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TO: 

FROM: 

DATE: 

Director 
Utilities Division 

August 2,2002 

Arizon a Corporation Commission 
DO CKET ED 

AUG Q 2 2002 --  

RE: IN THE MATTER OF TKE APPLICATIONS OF THE ACSI LOCAL 
SWITCHED SERVICES, INC. DBA E.SPIRE AND AMERICAN 
COMMUNICATION SERVICES OF PIMA COUNTY, INC. DBA E.SPIRE 
AND XSPEDIUS MANAGEMENT CO. SWITCHED SERVICES LLC AND 
XSPEDIUS MANAGEMENT CO. OF PIMA COUNTY, L.L.C. FOR 

1 EXPEDITED APPROVAL OF (I) THE TRANSFER OF SUBSTANTIALLY 
ALL OF THE ASSETS, INCLUDING THE CUSTOMERS CONTRACTS, OF 
THE E.SPIRE OPERATING ENTITIES TO THE XSPEDIUS OPERATING 
ENTITIES; (11) THE DISCONTINUANCE OF THE 
TELECOMMUNICATIONS SERVICES IN ARIZONA BY THE E.SPIRE 
OPERATING ENTITIES, ALSO IN THE MATTER OF THE 
APPLICATIONS OF THE XSPEDIUS MANAGEMENT CO. OF PIMA 
COUNTY, LLC AND XSPEDWS MANAGEMENT CO. SWITCHED .I 

SERVICES, LLC FOR A CERTIFICATE OF CONVENIENCE AND 
NECESSITY TO PROVIDE INTEREXCHANGE AND LOCAL 
COMPETITIVE SERVICES AND PETITION FOR COMPETITIVE 
CLASSIFICATION OF PROPOSED SERVICES WITHIN THE STATE OF 

03597A-02-0450, T-03411A-02-0450, T-04112A-02-045 1 AND T-04119A-02- c/t 
ARIZONA (DOCKET NOS. T-04112A-02-0450, T-04113A-02-0450 T- 

3 0452) 

Attached is the Staff Report for the above referenced applications. Besides the 
transfer of assets fiom e.Spire Operating Entities to Xspedius Operating Entities, the 
Xspedius Operating Entities are applying for approval to provide the following services: 

Facilities-based local exchange services 
Facilities-based interexchange services 
Resold local exchange services 
Resold interexchange services 

Staff is recommending approval of the transfer of assets and the applications for a 
Certificate of Convenience and Necessity following a hearing. The discontinuance of 



I -. 

I -  telecommunications service by the e.Spire Operating Entities will be addressed at a later 
date. 

Ij fb 

Originator: John Bostwick 

Attachment: Original and Ten Copies 
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SUBSTANTIALLY ALL OF THE ASSETS, INCLUDING THE CUSTOMERS 
CONTRACTS, OF THE E.SPIRE OPERATING ENTITIES TO THE XSPEDIUS 
OPERATING ENTITIES; (II) THE DISCONTINUANCE OF THE 
TELECOMMUNICATIONS SERVICES IN ARIZONA BY THE E.SPIRE 
OPERATING ENTITIES, ALSO IN THE MATTER OF THE APPLICATIONS OF 
THE XSPEDIUS MANAGEMENT CO. OF PIMA COUNTY, LLC AND XSPEDIUS 
MANAGEMENT CO. SWITCHED SERVICES, LLC FOR A CERTIFICATE OF 
CONVENIENCE AND NECESSITY TO PROVIDE INTEREXCHANGE AND 
LOCAL COMPETITIVE SERVICES AND PETITION FOR COMPETITIVE 
CLASSIFICATION OF PROPOSED SERVICES WITHIN THE STATE OF ARIZONA 
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1. INTRODUCTION 

On June 18, 2002, American Communication Service of Pima County, Inc. dba 
e.Spire (“ACSI Pima”) and ACSI Local Switched Services, Inc. dba e.Spire (“ACSI 
Switched”) (the “e.Spire Operating Entities) (collectively, “Petitioners”); and Xspedius 
Management Co. of Pima, LLC (“Xspedius Pima”) and Xspedius Management Co. 
Switched Services, LLC (“Xspedius Switched‘) (the “Xspedius Operating Entities”) 
(collectively, “Applicants”) filed with the Anzona Corporation Commission 
(“Commission”) an application for authority pursuant to A.R.S. 5 40-285 to transfer 
substantially all the assets of the e.Spire Operating Entities to the Xspedius Operating 
Entities. The transfer of assets, which represents a “Joint Application”, will allow the 
Xspedius Operating Entities to provide service to the customers of the e.Spire Operating 
Entities without interruption of service. The Joint Application also requests authority for 
‘the e.Spire Operating Entities to discontinue the provision of local exchange service, 
pursuant to Arizona Administrative Code (‘‘UC”) R14-2-1107. The discontinuance of 
telecommunications services in Arizona by the e.Spire Operating Entities will be 
addressed at a later date. The Joint Application arises out of the voluntary petition for 
Chapter 11 protection that the e.Spire Operating Entities filed with the United States 
Bankruptcy Court for Delaware (the “Bankruptcy Court”) on March 22, 2001. The 
proposed transaction, Sales Order, was approved by the Bankruptcy Court on June 5, 
2002. 

Also on June 18, 2002, Xspedius‘Management Co. of Pima County, LLC and 
Xspedius Management Co. Switched Services, LLC filed applications for a Certificate of 
Convenience and Necessity (,‘CC&N”) to provide facilities-based and resold 
interexchange services and local exchange services within the State of Arizona. The 
Applicants petitioned the Arizona Corporation Commission for a determination that its 
proposed services should be classified as competitive. 

The Petitioners request expedited treatment and consideration of the Petition 
because the e.Spire Operating Entities’ customers currently are continuing to receive 
service from ACSI Pima and ACSI Switched. The e.Spire Operating Entities are 
operating in Chapter 7. If the e.Spire Operating Entities are forced to convert, ACSI 
Pima and ACSI Switched could shut down and customers not already migrated to the 
Xspedius Operating Entities could lose service. In order to prevent an interruption of 
service, the Petitioners request that the Commission grant all relief sought in its Petition 
as soon as possible. 

Staffs review of the applications address the overall fitness of the Applicants to 
receive a CC&N. Staffs analysis also considers whether the Applicants’ services should 
be classified as competitive and if the Applicants’ initial rates are just and reasonable. In 
addition, Staff reviewed the Petition to ensure the transfer of e.Spire Operating Entities’ 
assets to Xspedius Operating Entities are in the public interest. 

I i 
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2. THE APPLICANTS’ APPLICATION FOR A CERTIFICATE OF 
CONVENIENCE & NECESSITY 

T h s  section of the Staff Report contains descriptions of the geographic market to 
be served by the Applicants, the requested services, and the Applicants’ technical and 
financial capability to provide the requested services. In addition, this section contains 
the Staff evaluation of the Applicants’ proposed rates and charges and Staffs 
recommendation thereon. 

2.1 DESCRIPTION OF THE GEOGRAPHIC MARKET TO BE SERVED 

The Applicants seeks authority to provide telecommunications services 
throughout the State of Arizona. 

2.2 DESCRIPTION OF REQUESTED SERVICES 

‘The Applicants propose to provide facilities-based and resold interexchange 
services and local exchange services. These services include, but are not limited to the 
following: directory listings and directory assistance, E9 1 1 service, CLASS services, and 
telephone relay service. 

2.3 THE ORGANIZATION 

The Applicants are a limited liability company organized in the State of Delaware 
and have authority to transact business in Arizona. 

2.4 TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

The Applicants will employ seven key employees that have over 90 years of 
experience in the telecommunications service industry. 

1 

2.5 FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

The Applicants did provide pro forma financial statements. For the period ending 
June 1,2002, the financial statements list Xspedius Switched’s assets at $2.3 milliona and 
Xspedius Pima’s assets at $13.6 million. The equity of the Parent Company, Xspedius 
Management Coy LLC, is projected at $75 million. For the year ending June 30, 2003, 
Xspedius Switched’s net income is projected to be $1.3 million and Xspedius Pima’s net 
income is projected to be $412,943. The Applicants did not provide notes related to the 
financial statements. Also, the Applicants did state in its Applications that it will rely on 
its ultimate Parent Company, Xspedius Management Co., LLC, for financial support. 

The Applicants stated in its Tariff, Section 2.5.3(s) on pages 36-38, that it collects 
from its customers an advance, deposit and/or prepayments. Staff believes that an 
advance, deposit, and/or prepayment received from the Applicants’ resold interexchange 
customers should be protected by the procurement of a performance bond. Since the 
, 
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Applicants are requesting a CC&N for more than one kind of service, the amount of a 
performance bond for multiple services is an aggregate of the minimum bond amount for 
each type of telecommunications services requested by the Applicants. The amount of 
bond coverage needed for each service is as follows: resold interexchange $10,000 for 
advances, deposits andor prepayments collected; resold local exchange $25,000; 
facilities-based long distance $100,000; and facilities-based local exchange $100,000. 
The bond coverage needs to increase in increments equal to 50 percent of the total 
minimum bond amount when the total amount of the advances, deposits, and 
prepayments is within 10 percent of the total minimum bond amount. Further, measures 
should be taken to ensure that the Applicants will not discontinue service to its local 
exchange customers without first complying with AAC R14-2-1107. 

To that end, Staff recommends that each Applicant procure a performance bond 
‘equal to $235,000. The minimum bond amount of $235,000 should be increased if at any 
time it would be insufficient to cover advances, deposits, and/or prepayments collected 
from the Applicant’s customers. The bond amount should be increased in increments of 
$117,560. This increase should occur when the total amount of the advances, deposits, 
and prepayments is withxn $23,500 of the bond amount. If either Applicant desires to 
discontinue local exchange service, it must file an application with the Commission 
pursuant to AAC R14-2-1107. Additionally, the Applicant must notify each of its local 
exchange customers and the Commission 60 days prior to filing an application to 
discontinue service. Failure to meet this?requirement should result in forfeiture of the 
Applicant’s performance bond. Staff further recommends that proof of the above 
mentioned performance bond be docketed within 365 days of the effective date of an 
Order in this matter or 30 days prior to the provision of service, whichever comes first, 
and must remain in effect until further order of the Commission. 

However, if at some time in the future, either Applicant does not collect from its 
customers an advance, deposit, and/or prepayment, Staff recommends that the Applicant 
be allowed to file a request for cancellation of its established performance bond regarding 
its resold interexchange service. Such request should be filed with the Commission for 
Staff review. Upon receipt of such filing and after Staff review, Staff will forward its 
recommendation to the Commission. 

If the Applicants experience financial difficulty, there should be minimal impact 
to its customers because there are many companies that provide resold 
telecommunications services or the customers may choose a facilities-based provider. If 
the customer wants interexchange service from a different provider immediately, that 
customer is able to dial a lOlXXXX access code. In addition, the Applicants’ customers 
could obtain local exchange services from many other carriers certificated to provide 
such services. In the longer term, the customer may permanently switch to another 
company. 
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2.6 ESTABLISHING RATES AND CHARGES 

The Applicants would initially be providing service in areas where an incumbent 
local exchange camer (“ILEC”), along with various competitive local exchange carriers 
(“CLECs”) and interexchange carriers are providing telephone service. Therefore, the 
Applicants would have to compete with those providers in order to obtain subscribers to 
its services. The Applicants would be a new entrant and would face competition fiom 
both an incumbent provider and other competitive providers in offering service to its 
potential customers. Therefore, the Applicants would generally not be able to exert 
market power. Thus, the competitive process should result in rates that are just and 
reasonable. 

Both an initial rate (the actual rate to be charged) and a maximum rate must be 
*listed for each competitive service offered, provided that the rate for the service is not 
less than the Company’s total service long-run incremental cost of providing the service 
pursuant to AAC R14-2-1109. 

Staff obtained information fiom the Applicants regarding its fair value rate base. 
Xspedius Switched reported its fair value rate base to be approximately $2.3 million. 
Xspedius Pima reported its fair value rate base to be approximately $13.6 million. 
However, the rate to be ultimately charged by the Applicants will be heavily influenced 
by the market. Because of the nature of tbe competitive market and other factors, a fair 
value analysis is not necessarily representative of the Applicants’ operations. Therefore, 
while Staff considered the fair value rate base information submitted by the Applicants, it 
did not accord that information substantial weight in its analysis of this matter. 

The Applicants lack the market power to adversely affect the interexchange 
telecommunications market by either restricting output or raising prices. Also, Staff has 
recommended that the Applicants’ services be classified as competitive and thus subject 
to the flexible pricing authority allowed by the Commission’s Competitive 
Telecommunications Services rules. These two factors, lack of market power and the 
competitive marketplace for the services the Applicants proposed to offer, support the 
conclusion that a fair value analysis is not necessarily representative of the Applicants’ 
operations, and that the rates charged by the Applicants will be reasonable. 

3. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES 

Since the Applicants intend to provide local exchange service, the issues related 
to the provision of that service are discussed below. 

3.1 DIRECTORY LISTINGS AND DIRECTORY ASSISTANCE 

Callers should be able to determine the telephone numbers belonging to 
customers of alternative local exchange companies, such as the Applicants. Staff 
recommends that the Applicants file a plan, within 365 days of the effective date of the 
Order in this matter or 30 days prior to the provision of service, whichever comes first, 
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and must remain in effect until further order of the Commission, how it plans to have its 
customers’ telephone numbers included in the incumbent’s Directories and Directory 
Assistance databases before it begins providing local exchange service. 

3.2 NUMBER PORTABILITY 

Another issue associated with the Applicants’ proposal to become a competitive 
local exchange company relates to how telephone numbers should be administered. 
Local exchange competition may not be vigorous if customers, especially business 
customers, must change their telephone numbers to take advantage of a competitive local 
exchange carrier’s service offerings. Staff recommends that the Applicants pursue 
permanent number portability arrangements with other local exchange camers (“LECs”) 
that are consistent with federal laws, federal rules and state rules. 

3.3 PROVISION OF BASIC TELEPHONE SERVICE AND UNIVERSAL 
SERVICE 

The Commission has adopted rules to address maintenance of universal telephone 
service during and after the transition to a competitive telecommunications services 
market. The rules contain the terms and conditions for contributions to and support 
received from telephone service subscribers to finance the Arizona Universal Service 
Fund (“AUSF”). Under the rules, the Applicants will be required to participate in the 
fmancing of the AUSF and it may be eligible for AUSF support. Therefore, Staff 
recommends that approval of the Applicants’ application for a CC&N be conditioned 
upon the Applicants’ agreement to abide by and participate in the AUSF mechanism 
established by Decision No. 59623, dated April 24, 1996 (Docket No. RT-00000E-95- 
0498). 

3.4 QUALITY OF SERVICE 

t Staff believes that the Applicants should be ordered to abide by the quality of 
service standards that were approved by the Commission for Qwest ( W a  USWC) in 
Docket No. T-01051B-93-0183 (Decision No. 59421). Because the penalties that were 
developed in this docket were initiated only because Qwest’s level of service was not 
satisfactory, Staff does not recommend that those penalties apply to the Applicants. In 
the competitive market that the Applicants wish to enter, the Applicants generally will 
have no market power and will be forced to provide a satisfactory level of service or risk 
losing its customers. Therefore, Staff believes that it is unnecessary to subject the 
Applicants to those penalties at this time. 

3.5 ACCESS TO ALTERNATIVE LOCAL EXCHANGE SERVICE PROVIDERS 

Staff expects that there will be new entrant providers of local exchange service 
who will install the plant necessary to provide telephone service to, for example, a 
residential subdivision or an industrial park much like existing local exchange companies 
do today. In those areas where the Applicants install the only local exchange service 

1 

,- 
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facilities, the Applicants will be a monopoly service provider. In the interest of providing 
competitive alternatives to the Applicants’ local exchange service customers, Staff 
recommends that the Applicants provide customers served in these areas with access to 
alternative local exchange service providers. In this way, an alternative local exchange 
service provider may serve a customer if the customer so desires. With t h s  requirement 
in place, the Applicants will not be able to exert monopoly power over customers who are 
located in areas where the Applicants is the only provider of facilities to serve the 
customer. Access to other providers should be provided pursuant to the provisions of the 
1996 Telecommunications Act, the rules promulgated thereunder and Commission rules 
on interconnection and unbundling. 

3.6 91 1 SERVICE 

The Applicants have not indicated in its application whether it will provide all 
customers with 91 1 and E91 1 service, where available, or will coordinate with ILECs and 
emergency service providers to provide the service. Staff believes that the Applicants 
should be required to work cooperatively with local govemments, public safety agencies, 
telephone companies, the National Emergency Number Association and all other 
concerned parties to establish a systematic process in the development of a universal 
emergency telephone number system. Staff recommends that the Applicants be required 
to certify, through the 911 service provider in the area in which it intends to provide 
service, that all issues associated with the provision of 91 1 service have been resolved 
with the emergency service providers before it begins to provide local exchange service, 
withn 365 days of the effective date of the order in t h s  matter or 30 days prior to the 
provision of service, whichever comes first, and must remain in effect until further order 
of the Commission. 

3.7 CUSTOM LOCAL AREA SIGNALING SERVICES 

In its decisions related to Qwest’s proposal to offer Caller ID and other CLASS 
features in the State, the Commission addressed a number of issues regarding the 
appropriateness of offering these services and under what circumstances it would approve 
the proposals to offer them. The Commission concluded that Caller ID could be offered 
provided that per call and line blocking, with the capability to toggle between blocking 
and unblocking the transmission of the telephone number, should be provided as options 
to whch customers could subscribe with no charge. The Commission also approved a 
Last Call Return service that will not return calls to telephone numbers that have the 
privacy indicator activated, whch indicates that the number has been blocked. The 
Commission further required that Qwest engage in education programs when introducing 
or providing the service(s). 

Staff recommends that the Applicants be required to abide by all the Commission 
decisions and policies regarding Caller ID and other CLASS services. However, Staff 
does not believe that it is necessary for the Applicants to engage in the educational 
program that was ordered for Qwest as long as customers in the areas where the 
Applicants intend to serve have already been provided with educational material and are 

_1 
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aware that they can have their numbers blocked on each call or at all times with line 
blocking. 

3.8 EQUAL ACCESS FOR INTEREXCHANGE CARRTERS 

Although the Applicants did not indicate that its switch will be “fully equal access 
capable” (i.e. would provide equal access to interexchange companies), the Commission 
requires local exchange companies to provide 2-Primary Interexchange Carriers (“2- 
PIC”) equal access. 2-PIC equal access allows customers to choose different caniers for 
interLATA and intraLATA toll service and would allow customers to originate 
intraLATA calls using the preferred carrier on a 1+ basis. Staff recommends that the 
Applicants be required to provide 2-PIC equal access. 

‘4. COMPETITIVE SERVICES ANALYSIS 

The Applicants have petitioned the Commission for a determination that the 
services it is seelung to provide should be classified as competitive. The Applicants have 
not published legal notice of the applications in all counties in which it requests 
authorization to provide service. The Applicants have not certified that all notification 
requirements have been completed. Staffs analysis and recommendations are discussed 
below. 

4.1 COMPETITIVE SERVICES h A L Y S I S  FOR LOCAL EXCHANGE 
SERVICES 

4.1.1 A description of the general economic conditions that exist, which makes the 
relevant market for the service one that, is competitive. 

The analysis of the market for local exchange service that the Applicants seek to 
enter must take into account the fact that there are two local exchange service 
submarkets. The first is the local exchange service market that consists of 
locations where ILECs currently provide service. The second local exchange 
service market consists of locations within ILECs’ service temtories where ILECs 
are authorized to provide local exchange service, but where they do not actually 
provide service. 

The local exchange market that the Applicants seek to enter is one in which a 
number of new CLECs have been authorized to provide local exchange service. 
Nevertheless, ILECs hold a virtual monopoly in the local exchange service 
market. At locations where ILECs provide local exchange service, the Applicants 
will be entering the market as an alternative provider of local exchange service 
and, as such, the Applicants will have to compete with those companies in order 
to obtain customers. In areas where ILECs do not serve customers, the 
Applicants may have to convince developers to allow it to provide service to their 
developments. Staff recommends that, in those instances where the Applicants 
provide the only facilities used to provide telecommunications service, that the 
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Applicants be required to allow other local exchange companies to use those 
facilities to serve customers who wish to obtain service from an alternative 
provider pursuant to federal laws, federal rules and state rules. 

4.1.2 The number of alternative providers of the service. 

Qwest and various independent LECs are the primary providers of local exchange 
service in the State. Several CLEO and local exchange resellers are also 
providing local exchange service. 

4.1.3 The estimated market share held by each alternative provider of the service. 

Since Qwest and the independent LECs are the primary providers of local 
exchange service in the State, they have a large share of the market. Since the 
CLECs and local exchange resellers have only recently been authorized to offer 
service they have limited market share. 

4.1.4 The names and addresses of any alternative providers of the service that are 
also affiliates of the telecommunications Applicants, as defined in AAC R14- 
2-801. 

None. T 

4.1.5 The ability of alternative providers to make .functionally equivalent or 
substitute services readily available at competitive rates, terms and 
conditions. 

ILECs have the ability to offer the same services that the Applicants have 
requested in their respective service territories. Similarly many of the CLECs 
and local exchange resellers also offer substantially similar services. 

4.1.6 Other indicators of market power, which may include growth and shifts in 
market share, ease of entry and exit, and any affiliation between and among 
alternative providers of the service(s). 

The local exchange service market is: 

a. One in which ILECs own networks that reach nearly every residence and 
business in their service territories and which provide them with a virtual 
monopoly over local exchange service. New entrants are also beginning 
to enter this market. 

b. One in which new entrants will be dependent upon ILECs: 

1. To terminate traffic to customers. 
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2. 

3. For interconnection. 

To provide essential local exchange service elements until the 
entrant’s own network has been built. 

4.2 

4.2. 

C. 

d. 

e. 

f. 

One in which ILECs have had an existing relationship with their 
customers that the new entrants will have to overcome if they want to 
compete in the market and one in which new entrants do not have a long 
history with any customers. 

One in which Qwest provides a quality of service that has generated a 
significant number of complaints. These complaints led the Commission 
to adopt service quality rules that contain penalties if the service quality 
standards are not met. A provider of alternative service, such as the 
Applicants, should provide Qwest--as well as other incumbents--with the 
incentive to produce higher quality service including service installation 
and repair on a timely basis. 

One in which most customers have few, if any choices since there is 
generally only one provider of local exchange service in each service 
territory. 

One in which the Applicapts will not have the capability to adversely 
affect prices or restrict output to the detriment of telephone service 
subscribers. 

COMPETITIVE SERVICES ANALYSIS FOR INTEREXCHANGE SERVICES 

A description of the general economic conditions that exist, which makes the 
relevant market for the service one that, is competitive. 

The interexchange market that the Applicants seek to enter is one in which 
numerous facilities-based and resold interexchange carriers have been authorized 
to provide service throughout the State. The Applicants will be a new entrant in 
this market and, as such, will have to compete with those companies in order to 
obtain customers. 

4.2.2 The number of alternative providers of the service. 

There are a large number of facilities-based and resold interexchange carriers 
providing both interLATA and intraLATA interexchange service throughout the 
State. In addition, various ILECs provide intraLATA interexchange service in 
many areas of the State. 

4.2.3 The estimated market share held by each alternative provider of the service. 
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facilities-based local exchange and interexchange telecommunications services in 
Arizona. The e.Spire Operating Entities received their CC&N in Decision numbers 
60078 and 6071 1 , dated February 19, 1997 and February 27, 1998 respectively. 

The large facilities-based interexchange carriers (AT&T, Sprint, MCI WorldCom, 
etc.) hold a majority of the interLATA interexchange market, and the ILECs 
provide a large portion of the intraLATA interexchange market. Numerous other 
interexchange carriers have a smaller part of the market and one in whch new 
entrants do not have a long history with any customers. 

4.2.4 

4.2.5 

4.2.6 

5. 

The names and addresses of any alternative providers of the service that are 
also affiliates of the telecommunications Applicants, as defined in AAC R14- 
2-801. 

None. 

The ability of alternative providers to make functionally equivalent or 
substitute services readily available at competitive rates, terms and 
conditions. 

Both facilities-based and resold interexchange carriers have the ability to offer 
the same services that the Applicants have requested in their respective service 
territories. Similarly many of the ILECs offer similar intraLATA toll services. 

Other indicators of market power, which may include growth and shifts in 
market share, ease of entry and exit, and any affiliation between and among 
alternative providers of the service(s). 

The interexchange service market is: 

a. One with numerous competitors and limited bamers to entry. 

b. One in which established interexchange carriers have had an existing 
relationship with their customers that the new entrants will have to 
overcome if they want to compete in the market. 

c. One in which the Applicants will not have the capability to adversely 
affect prices or restrict output to the detriment of telephone service 
subscribers. 

TRANSFER OF ASSETS 

There are no complaints on file with the Consumer Services Section against the 
e.Spire Operating Entities. According to the annual reports on file, the espire Operating 
Entities currently provides service to commercial customers in Arizona. 

I 
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The Xspedius Operating Entities are only interested in acquiring substantially all 
the assets of the business, including the customer accounts, base, and contracts. The most 
effective way to acquire those assets from the e.Spire Operating Entities, emerging from 
bankruptcy, was to transfer those assets to new corporate entities, Xspedius Operating 
Entities. Any deposits or prepayments collected from e.Spire Operating Entities’ 
customers will be transferred to the Xspedius Operating Entities. Also, to avoid customer 
confusion, the e.Spire Operating Entities will change their name to match the 
corresponding name of the Xspedius Operating Entities. 

On June 7, 2002, the Petitioners provided thirty (30) days written notice of the 
proposed transfer to the affected customers of e.Spire Operating Entities. The anticipated 
date for the transfer of the customers’ service is July 8, 2002: According to AAC R14-2- 
1107, providers of competitive local exchange service, such as e.spires Operating 
‘Entities, are required, in part, to furnish: (1) their affected customers with a list of all 
alternative utilities providing the same or similar service within the affected geographic 
area; (2) publish legal notice of the application to discontinue local exchange service; and 
(3) verification that all affected customers have been notified of the proposed 
discontinuance. In Decision No. 64740, the Commission ordered the local exchange 
provider to make sure the affected customers receive proper discontinue service 
notification in full compliance with AAC R14-2-1107, and upon such notice the 
customers may elect within 90 days (of the Order) to continue or discontinue service in 
their discretion, without prejudice or regard to contractual obligation. 

Staff believes the e.Spire Operating Entities’ customers will receive uninterrupted 
service if this application is approved as requested. Also, Staff feels that the transfer of 
the assets is in the public interest because: (1) the transfer will eliminate the threat of 
disruption of service to existing e.Spire Operating Entities’ customers who could lose 
service due to the bankruptcy condition; and (2)  increase competition by permitting the 
Xspedius Operating Entities to re-deployed existing assets to serve existing e.Spire 
Operating Entities’ customers and new customers in a competitive market. . 

Staff recommends that a hearing be scheduled to approve the transfer of assets as 
soon as possible due the emergency nature of the application. 

Staff further recommends that e.Spire Operating Entities’ make sure the affected 
customers receive proper discontinue service notification in full compliance with AAC 
R14-2-1107, and upon such notice the customers may elect within 90 days of the Order 
of this matter to continue or discontinue service in their discretion, without prejudice or 
regard to contractual obligation. 

I 6. RECOMMENDATIONS 

The following sections contain the Staff recommendations on the Applicant’s 
Application for a CC&N, the Applicant’s Petition for a Commission Determination that 
its Proposed Services Should be Classified as Competitive, and the Petitioners’ Transfer 
of Assets. 
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6.1 RECOMMENDATIONS OF THE APPLICANTS’ APPLICATION FOR A 
CC&N 

The Applicants are a limited liability company organized in the State of Delaware 
and have authority to transact business in Arizona. The Applicants will employ seven 
key employees that have over 90 years of experience in the telecommunications service 
industry. The Applicants have demonstrated that they have the capability to provide its 
proposed services. Therefore, Staff recommends that the Applicant’s application for a 
CC&N to provide intrastate telecommunications services, as listed in Section 2.2 of this 
Report, be granted subject to the following recommendations: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

That, unless it provides services solely through the use of its own facilities, the 
Applicants procure an Interconnection Agreement, within 365 days of the 
effective date of the order in this matter or 30 days prior to the provision of 
service, whichever comes first, and must remain in effect until further order of the 
Commission, before being allowed to offer local exchange service; 

That the Applicants file with the Commission, within 365 days of the effective 
date of the order in this matter or 30 days prior to the provision of service, 
whichever comes first, and must remain in effect until further order of the 
Commission, its plan to have its  customer^' telephone numbers included in the 
incumbent’s Directories and Direct?ory Assistance databases; 

That the Applicants pursue permanent number portability arrangements with other 
LECs pursuant to Commission rules, federal laws and federal rules; 

That the Applicants agree to abide by and participate in the AUSF mechanism 
instituted in Decision No. 59623, dated April 24, 1996 (Docket No. RT-00000E- 
95-0498); 

That the Applicants abides by the quality of service standards that were approved 
by the Commission for Qwest in Docket No. T-01051B-93-0183; 

That in areas where the Applicants are the sole provider of local exchange service 
facilities, the Applicants will provide customers with access to alternative 
providers of service pursuant to the provisions of Commission rules, federal laws 
and federal rules; 

That the Applicants be required to certify, through the 91 1 service provider in the 
area in which it intends to provide service, that all issues associated with the 
provision of 911 service have been resolved with the emergency service 
providers, within 365 days of the effective date of the order in this matter or 30 
days prior to the provision of service, whichever comes first, and must remain in 
effect until further order of the Commission; 
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8. That the Applicants be required to abide by all the Commission decisions and 
policies regarding CLASS services; 

9. That the Applicants be required to provide 2-PIC equal access; 

10. That the Applicants be required to certify that all notification requirements have 
been completed prior to a final determination in this proceeding; 

11. That the Applicants be required to notify the Commission immediately upon 
changes to the Applicant’s address or telephone number; 

12. That the Applicants comply with all Commission rules, orders, and other 
requirements relevant to the provision of intrastate telecommunications service; 

13. That the Applicants maintain its accounts and records as required by the 
Commission; 

14. That the Applicants file with the Commission all financial and other reports that 
the Commission may require, and in a form and at such times as the Commission 
may designate; 

15. That the Applicants maintain on file with the Commission all current tariffs and 
rates, and any service standards that the Commission may require; 

16. That the Applicants cooperate with Commission investigations of customer 
complaints; 

17. That the Applicants participates in and contributes to a universal service fund, as 
required by the Commission; and 

18. Staff obtained information from the Applicants regarding its fair value rate base. 
Xspedius Switched reported its fair value rate base to be approximately $2.3 
million. Xspedius Pima reported its fair value rate base to be approximately 
$13.6 million. However, the rate to be ultimately charged by the Applicants will 
be heavily influenced by the market. Because of the nature of the competitive 
market and other factors, a fair value analysis is not necessarily representative of 
the Applicants’ operations. Therefore, while Staff considered the fair value rate 
base information submitted by the Applicants, Staff recommends that it not be 
accorded substantial weight in its analysis of this matter. 

The Applicants lack the market power to adversely affect the interexchange 
telecommunications market by either restricting output or raising prices. Also, 
Staff has recommended that the Applicant’s services be classified as competitive 
and thus subject to the flexible pricing authority allowed by the Commission’s 

market power and the competitive marketplace for the services the Applicants 
I Competitive Telecommunications Services rules. These two factors, lack of 



. 

e.Spire Operating Entities and Xspeduis Operating Entities 
Docket Nos. T-0412A-02-0450, T-04113A-02-0450, T-03597A-02-0450, T-03411A-02- 
0450, T-04112A-02-045 1, and T-04113A-02-0452 
Page 14 

proposed to offer, support the conclusion that a fair value analysis is not 
necessarily representative of the company’s operations, and that the rates charged 
by the Applicants will be reasonable. 

Staff further recommends that the Applicants’ applications for a CC&N to 
provide intrastate telecommunications services should be granted subject to the following 
conditions: 

1. The Applicants should be ordered to file conforming tariffs within 365 days from 
the date of an Order in k s  matter or 30 days prior to providing service, 
whichever comes first, and in accordance with the Decision; 

2. In order to protect the Applicants’ customers, 

a. each Applicant should be ordered to procure a performance bond equal to 
$235,000; 

b. the minimum bond amount of $235,000 per Applicant should be increased if 
at any time it would be insufficient to cover advances, deposits, andor 
prepayments collected fiom the Applicant’s customers. The bond amount 
should be increased in increments of $117,500. T h s  increase should occur 
when the total amount of the advances, deposits, and prepayments is within 
$23,500 of the bond amount; 

c. if the Applicant desires to discontinue service, it should file an application 
with the Commission pursuant to AAC R14-2-1107; 

d. the Applicant should be required to notify each of its local exchange 
customers and the Commission 60 days prior to filing an application to 
discontinue service; and any failure to do so should result in forfeiture of the 
Applicant’s performance bond; 

e. proof of the performance bond should be docketed within 365 days of the 
effective date of an Order in this matter or 30 days prior to the provision of 
service, whichever comes first, and must remain in effect until further order of 
the Commission; and 

f. if at some time in the future the Applicant does not collect from its customers 
an advance, deposit, and/or prepayment, Staff recommends that the Applicant 
be allowed to file a request for cancellation of its established performance 
bond regarding its resold interexchange service. Such request should be filed 
with the Commission for Staff review. Upon receipt of such filing and after 
Staff review, Staff will forward its recommendation to the Commission. 
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3. If any of the above timefiames are not met the Applicants, the Applicants’ CC&N 
shall be null and void without further Order of the Commission and no time 
extensions for compliance shall be granted. 

6.2 RECOMMENDATION OF THE APPLICANTS’ PETITION TO HAVE ITS 
PROPOSED SERVICES CLASSIFIED AS COMPETITIVE 

Staff believes that the Applicants’ proposed services should be classified as 
competitive. There are alternatives to the Applicants’ services. The Applicants will have 
to convince customers to purchase its services, and the Applicants have no ability to 
adversely affect the local exchange or interexchange service markets. Therefore, the 
Applicants currently have no market power in the local . exchange or interexchange 
service markets where aIternative providers of telecommunications services exist. Staff 
’therefore recommends that the Applicants’ proposed services be classified as 
competitive. 

Staff further recommends that the Applicants be subject to the Commission’s 
rules governing interconnection and unbundling and the 1996 Telecommunications Act 
and the rules promulgated thereunder. In the event that the Applicants provide essential 
services or facilities that potential competitors need in order to provide their services, the 
Applicants should be required to offer those facilities or services to these providers on 
non-discriminatory terms and conditions pprsuant to federal laws, federal rules, and state 
rules. 

6.3 RECOMMENDATIONS OF THE PETITIONERS’ TRANSFER OF ASSETS 

The following Staff recommendations will help ensure the assets of e.Spire 
Operating Entities are transferred in an ordering manner to the Xspedius Operating 
Entities: 

1. That a hearing be scheduled to approve the transfer of assets as soon as possible 
due the emergency nature of the application. 

2. That e.Spire Operating Entities’ ensure the affected customers receive proper 
discontinue service notification in full compliance with AAC R14-2-1107, and 
upon such notice the customers may elect withm 90 days (of the Order) to 
continue or discontinue service in their discretion, without prejudice or regard to 
contractual obligation 
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JOINT APPLICATION OF ACSI LOCAL 
SWITCHED SERVICES, INC., D/B/A E.SPIRE 
AND AMERICAN COMMUNICATION 
SERVICES OF P M A  COUNTY, INC., D/B/A 
E.SPIRE AND XSPEDIUS MANAGEMENT CO. 
SWITCHED SERVICES, LLC, AND XSPEDNS 
MANAGEMENT CO. OF PIMA COUNTY, L.L.C. 
FOR EXPEDITED APPROVAL OF (I> THE 
TRANSFER OF SUBSTANTIALLY ALL OF THE 
ASSETS, INCLUDING THE CUSTOMER 
CONTRACTS, OF THE E.SPIRE OPERATING 
ENTITIES TO THE XSPEDIUS OPERATING 
ENTITIES; (11) THE DISCONTINUANCE OF 
TELECOMMUNICATIONS SERVICES IN 
ARIZONA BY THE E.SPIRE OPERATING 
ENTITIES 

Docket No. 

APPLICATION &ID REQUEST FOR 
EXPEDITED TREATMENT 

American Communication Services of Pima County, A x .  (“ACSI of Pima County) 

and ACSI Local Switched Services, Inc. (“ACSI Local”) (the “e.spire Operating Entities”); 

and Xspedius Management Co. of Pima County, LLC (“Xspedius Pima County”) and 

Xspedius Management Co. Switched Services, LLC (“Xspedius Switched”) (the “Xspedius 

Operating Entities”) (collectively, the “Petitioners”), through their undersigned counsel and 

pursuant to ARS 5 40-285(A) and Ariz. Regs. R14-2-1107, hereby respectfully request that 

the Arizona Corporation Commission (the “Commission”) grant authority to the Petitioners 

to consummate a transaction arising out of the e.spire Operating Entities’ Chapter 11 

bankruptcy proceeding that will enable the e.spire Operating Entities to (a) transfer 

substantially all of their assets, including their customer base, to the Xspedius Operating 
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Entities, and (b) transfer the current customers of ACSI Pima County and ACSI Local tc 

Xspedius Pima County and Xspedius Switched, respectively (or another carrier of thei 

choice) without interruption of service.’ The actual date for the transfer of the e.spirt 

Operating Entities’ customers to the Xspedius Operating Entities, and the discontinuance o 

service by the e.spire Operating Entities, cannot be determined at this time as completion o 

the transaction requires various state and federal regulatory approvals. The Petitioners wil 

iotify the Commission when the transaction is complete. In the interim, the e.spirc 

3perating Entities will provide continuous, uninterrupted service to their customers. 

Pursuant to the terms of the transaction approved on June 5,2002, by the Bankruptc) 

h u r t ,  the Xspedius Operating Entities are acquiring substantially all of the assets of the 

:.spire Operating Entities, including most of their customer accounts and contracts and, 

where applicable, their state regulatory authorizations, (the “Tran~action”).~ Accordingly, 

‘ The e.spire Operating Entities filed a voluntary petition for Chapter 11 protection with the 
Jnited States Bankruptcy Court for Delaware (the “Bankruptcy Court”) on March 22, 2001. A 
;ale Order approving the transaction covered by this Petition was entered by the Bankruptcy Court 
)n June 5,2002. 

The espire entities that are parties to the asset transfer transaction are: e.spire Finance 
zorporation; ACSI Network Technologies, Inc.; e.spireDATA, Inc.; ACSI Local Switched 
;ervices, Inc.; ACSI Long Distance, Inc.; e.spire Leasing Corporation; American Communication 
Services of Albuquerque, Inc.; American Communication Services of Amarillo, Inc.; American 
2ommunication Services of Atlanta, Inc.; American Communication Services of Austin, Inc.; 
ber ican Communication Services of Baton Rouge, Inc.; American Communication Services of 
3irmingham, Inc.; American Communication Services of Charleston, Inc.; American 
2ommunication Services of Chattanooga, Inc.; American Communication Services of Colorado 
;prings, Inc.; American Communication Services of Columbia, Inc.; American Communication 
;ervices of Columbus, Inc.; American Communication Services of Corpus Chnsti, Inc.; American 
2ommunication Services of Dallas, Inc.; American Communication Services of D.C., Inc.; 
her ican  Communication Services of El Paso, Inc.; American Communication Services of Fort 
North, Inc.; American Communication Services of Greenville, Inc.; American Communication 
;ervices of Irving, Inc.; American Communication Services of Jackson, Inc.; American 
:ommunication Services of Jacksonville, Inc.; American Communication Services of Kansas City, 
nc.; American Communication Services of Las Vegas, Inc.; American Communication Services of 
,exington, Inc.; American Communication Services of Little Rock, Inc.; American Communication 
;ervices of Louisiana, Inc.; American Communication Services of Louisville, Inc.; American 
2ommunication Services of Maryland, Inc.; American Communication Services of Miami, Inc.; 
imerican Communication Services of Mobile, Inc.; American Communication Services of 

2 
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the Petitioners request that the Commission approve the transfer of the e.spire Operating 

Entities' assets, including their customer base, to the Xspedius Operating en ti tie^,^ BJ 

separate applications, which are being filed simultaneously with this Petition, Xspediu5 

Pima County and Xspedius Switched are requesting authorizations to provide intrastatc 

telecommunications service in Arizona and will provide service to the former ACSI Pim; 

County and ACSI Local customers under these new authorizations. Because the Xspediuz 

Operating Entities are acquiring the assets and not the stock of the e.spire Operating 

Entities, upon completion of the Transaction, the e.spire Operating Entities no longer will 

provide telecommunications services in Arizona. Accordingly, the e.spire Operating 

Entities respectfully request authority to discontinue the provision of telecommunications 

services upon the complete transfer of their assets, including their customers, to the 

Xspedius Operating Entities. 

The Petitioners respectfully request expedited treatment and consideration of this 

Petition because the e.spire Operating Entities' customers currently are continuing to 

receive service from ACSI Pima County and ACSI Local. The e.spire Operating Entities 

are operating in Chapter 11 of the U.S. Bankruptcy Code, but may soon be forced to convert 

to Chapter 7. If the e.spire Operating Entities are forced to convert, ACSI Arizona and 

ACSI Local could shut down and customers not already migrated to the Xspedius Operating 

Entities could lose service. In order to avoid such an interruption of service - which e.spire 

will endeavor to prevent - the Petitioners respectfully request that the Commission grant all 

~~ 

Montgomery, Inc.; American Communication Services of Pima County, Inc.; American 
Communication Services of Rio Rancho, Inc.; American Communication Services of Roanoke, 
[nc.; American Communication Services of San Antonio, Inc.; American Communication Services 
D f  Savannah, Inc.; American Communication Services of Shreveport, Inc.; American Communi- 
zation Services of Spartanburg, Inc.; American Communication Services of Tampa, Inc.; American 
Communication Services of Tulsa, Inc.; American Communication Services of Virginia, Inc.; 
b e r i c a n  Communication Services International, Inc.; ACSI Local Switched Services of Virginia, 
[nc., Cybergate, Inc., and FloridaNet, Inc. 

As the transaction is currently structured, the relevant assets will be initially transferred to 
Xspedius Management Co., LLC, and then immediately transferred to the Operating Entities. 

3 
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relief sought herein as soon as practically possible. 

In support of this Petition, Petitioners respectfully provide the following information 

1. PARTIES TO THE TRANSACTION 

A. The Xspedius OperatinP Entities 

Xspedius Management Co. Switched Services, LLC and Xspedius Management Co 

of Arizona, LLC are limited liability companies formed under the laws of Delaware. The 

Xspedius Operating Entities’ principal place of business is P.O. Box 11 16, O’Fallon, MO 

63366-1 116. The parent company of the Xspedius Operating Entities is Xspedius 

Management Co., LLC (“Xspedius”). None of the Xspedius Operating Entities is 

authorized to provide telecommunications services in this state, although another affiliate, 

Xspedius C ~ r p . , ~  currently is authorized to provide telecommunications services in 

4labama, Louisiana, Mississippi, North Carolina, and Tennessee. 

B. The e.spire Operating Entities 

ACSI Local Switched Services, Inc., d/b/a e.spire and American Communication 

Services of Arizona, Inc., d/b/a e.spire are Delaware corporations, with their principal place 

Df business located at Monument One, 12975 Worldgate Drive, Herndon, VA 20170. 

:.spire Communications, Inc. (“e.spire”) is the parent company of the e.spire Operating 

Entities. e.spire through its operating affiliates, is an integrated communications provider, 

3ffering traditional local and long distance, dedicated Internet access, and advanced data 

solutions, including ATM and frame relay. e.spire, through its operating affiliates, currently 

is authorized to provide facilities-based and resale competitive local exchange, competitive 

1ccess, and intrastate interexchange services in virtually all of the states. In this state, the 

:.spire Operating Entities are authorized to provide dedicated service and switched local 

. .  

Xspedius Corp. is an integrated communications provider authorized to provide local, 
ong distance, and integrated services in five states. Xspedius Corp., for the time-being, will 
:ontinue as a separate entity, wholly owned by Xspedius Management Co., LLC. 

4 

4 



exchange and interexchange services.j 

11. DESIGNATED CONTACTS 

The designated contacts for this Petition are: 

Brad Mutschelknaus 
Enrico C. Soriano 
Leila M. Baheri 
KELLEY DRYE & WARREN LLP 
1200 19* Street, N.W., Fifth Floor 
Washington, D.C. 20036 

(202) 955-9792 (facsimile) 
(202) 955-9600 

Notices and other filings concerning this Petition should be sent to the individuals 

designated above, and copies of same should be sent to the following (which shall not 

;onstitUte notice): 

James C. Falvey 
Senior Vice President - Regulatory Affairs 
e.spire Communications, Inc. 
7 125 Gateway Drive, Suite 200 
Columbia, MD 21046 

[II. BACKGROUND TO THE TRANSACTION 

After their inception in 1994, e.spire and its operating subsidiaries, including the 

=.spire Operating Entities (collectively, the “e.spire Companies”) grew quickly and enjoyed 

zarly success. The sudden collapse of the capital markets for technology companies, 

nowever, unexpectedly denied the e.spire Companies continued access to the capital 

necessary for the continued operation and expansion of their business. As a result, on 

March 22, 2001, the e.spire Companies filed a voluntary petition for Chapter 11 protection 

with the United States Bankruptcy Court for Delaware. Although the bankruptcy filing 

:emporarily relieved the e.spire Companies from their debt payment obligations, the e.spire 

Companies were unable to raise a sufficient funding while in Chapter 11 to emerge from 

’ Docket No. U-3021-95-387, Decision No. 60078; Docket Nos. U-3245-97-534, U-3411- 
37-534, and Docket Nos. T-03245A-97-0534,T-03411A-97-0534, Decision No. 6071 1. 
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bankruptcy as a going concern. The e.spire Companies instead chose to auction their assets 

The auction took place between May 20 and May 22, 2002. After the auction, the e.spirc 

Companies and Xspedius agreed that Xspedius and its operating subsidiaries, including the 

Xspedius Operating Entities (the "Xspedius Companies"), would acquire substantially all oj 

s.spire's telecommunications assets and the authorizations and existing customer base 

sssociated therewith.6 

After a final hearing on May 29, 2002, the Bankruptcy Court approved the sale, 

Nhich calls for, inter alia, the sale of certain assets of the e.spire Companies, including 

:hose of the e.spire Operating Entities, to Xspedius and its operating subsidiaries, including 

he Xspedius Operating Entities, as set forth in the Asset Contribution Agreement; the 

;ontinued provision of service to the espire Companies' customers while necessary 

*egulatory approvals are obtained, as set forth in the Management Agreement; and, upon 

Ibtaining such approvals, the transfer of the e.spire Companies' assets, regulatory 

wthorizations, and customers to the Xspedius Companies. 

As explained above, to assure continuity of service to the e.spire Companies' 

:ustomers, the Management Agreement provides for the Xspedius Companies to provide 

nanagement services to the e.spire Companies and to fund their continued operations while 

he approvals are obtained. Upon completion of the federal and individual state approval 

)recesses, the e.spire Companies' assets and their customers will be transferred to the 

Cspedius Companies, including the Xspedius Operating Entities, except for those choosing 

o designate another carrier. 

The terms of the asset purchase agreement calls for the e.spire companies to convey to 
Cspedius and its operating subsidiaries substantially all of the assets and properties of the e.spire 
:ompanies in a11 markets except New York and Philadelphia, together with certain specified 
lbligations and liabilities. Once the entire transaction is consummated, Xspedius and its operating 
ubsidiaries will possess substantially all of e.spire's assets, including but not limited to, 
Aecommunications facilities, customer contracts, and state authorizations (to the extent permitted 
~y applicable state law). Thermo Telecom Partners LLC, a Colorado limited liability company, and 
.spire, will have 48% and 2% ownership interest, respectively, in Xspedius. 
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IV. TRANSFER OF E.SPIRE’S CUSTOMERS 

Following completion of the Transaction, the Xspedius Operating Entities wil 

provide the same local, long distance, and dedicated telecommunications services to thc 

e.spire Operating Entities’ former customers in Arizona. To ensure a seamless transitior 

and avoid customer conhsion or inconvenience, the Petitioners have provided writter 

notice to the affected customers of the e.spire Operating Entities in Arizona on June 7 .  

2002, which is at least thirty (30 days) prior to the transfer, explaining the change in service 

provider in accordance with applicable Federal Communications Commission (“FCC”) and 

state requirements for changing a customer’s presubscribed carrier. A copy of the 

notification letter that has been sent to the affected customers of the e.spire Companies is 

attached hereto and incorporated herein by reference as Exhibit A .  Moreover, as described 

below, the Xspedius Operating Entities will continue the rates and service arrangements 

previously offered by the e.spire Operating Entities for the customers of the e.spire 

Operating Entities they are acquiring. Thus, the customers of the e.spire Operating Entities 

that will be transferred to the Xspedius Operating Entities will not experience any change in 

their rates and service arrangements. As a result, assuming that expedited approval can be 

obtained, the proposed transfer of customers will be virtually transparent to the e.spire 

Operating Entities’ Arizona customers in terms of rates, terms, and conditions of services. 

V. DISCONTINUANCE OF SERVICE 

As noted previously, upon completion of the Transaction, the e.spire Operating 

Entities will no longer be providing local exchange, interexchange, and dedicated services 

in Arizona. Accordingly, ACSI Pima County and ACSI Local respectfully request that the 

Commission grant them authority to discontinue service upon completing the transfer of 

their customers to Xspedius Pima County and Xspedius Switched. In addition, e.spire 

respectfully requests that it be permitted to withdraw its telecommunications authorizations 

2nd tariffs effective upon the transfer of e.spire’s customers to Xspedius. 

The Petitioners have complied (or are complying) with the Commission’s regulations 

7 
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relating to discontinuance of service and transfers of customer base. Moreover, as note( 

above, the Petitioners have provided notice of the discontinuance and transfer of service tc 

the affected e.spire customers on June 7, 2002.7 A copy of the notification letter givins 

affected espire customers at least thirty (30) days to select another carrier of their choice i: 

sttached hereto and incorporated herein by reference as Exhibit A .  Other carriers operating 

in e.spire's service area include Qwest, WorldCom, AT&T and Tim Warner Telcorn. 

VI. PUBLIC INTEREST CONSIDERATIONS AND REQUEST FOR 
EXPEDITED PROCESSING 

The Petitioners respectfully submit that the Transaction serves the public interest. In 

)articular, the Petitioners submit that: (i) the Transaction will eliminate the threat of 

lisruption of service to existing e.spire customers who could lose service due to the e.spire 

Zornpanies' bankruptcy; (ii) expedited approval of the asset transfer prior to June 30, 2002 

will accrue to the benefit of e.spire's customers by allowing the customers to move to their 

iew long-term provider, and doing so while the e.spire Companies still have the financial 

wherewithal to continue unintempted service; and (iii) the Transaction will increase 

:ompetition in the Arizona telecommunications market by strengthening the Xspedius 

Zompanies' position as effective and multifaceted telecommunications carriers. Given the 

iifficult times faced by the competitive industry, it is all the more important to preserve 

:xisting competitive facilities-based options and robust local competition, with its attendant 

ienefits of lower prices, higher quality service, and innovative services. 

As discussed above, the e.spire Companies currently are operating in Chapter 11 but 

nay soon be forced to convert to Chapter 7. If the e.spire Companies were forced to 

:onvert, the e.spire Companies could shut down and customers not already migrated to the 

Cspedius Companies could lose service. In order to avoid such an intemption of service - 

vhich the e.spire Companies will endeavor to prevent - the Petitioners respectfully request 

Pursuant to the notice, e.spire will discontinue service on July 8, 2002, or soon thereafter 
.s the necessary governmental approvals can be obtained. 

8 
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that the Commission grant all relief sought herein as quickly as practically possible. Grant 

of this Petition will serve the public interest by permitting uninterrupted service to existing 

:.spire customers. 

As the Commission is acutely aware, the e.spire Companies are not alone in 

suffering recent financial hardship, which has plagued virtually the entire competitive 

Ganier community. Recent bankruptcy filings by carriers, such as Teligent, Winstar, ICG, 

Covad, NorthPoint, Network Plus, and Net2OO0, coupled with numerous service 

discontinuance notifications/applications by countless other carriers, along with a general 

reduction in consumption of telecommunications services caused by unfavorable economic 

conditions, have eliminated a large number of new entrant competitors in the 

telecommunications market. Other new entrants have reported that negative economic 

factors have caused them to scale back the scope of their operations or cease offering new 

service entirely. In view of this, grant of this Petition will serve the public interest by 

enabling the Xspedius Companies to expand their operations in a cost-effective manner, 

thereby enhancing their competitive position and ability to provide high-quality services at 

more competitive rates to Arizona consumers. The Xspedius Operating Entities represent a 

second generation of competitive local carriers in that they do not start the business with the 

significant debt load with which many new telecommunications entrants were burdened. 

By permitting the Xspedius Companies to strengthen their competitive position and 

accelerate their entry to additional markets, the proposed transaction will preserve the 

existing customer base that has already chosen a competitive provider, while creating more 

robust competition for U.S. telecommunications customers, including customers in Arizona. 

The Petitioners emphasize that, following the transfer, the former customers of the 

e.spire Operating Entities will continue to receive services from experienced and qualified 

carriers, which will be consistent with the quality of services currently provided by the 

e.spire Operating Entities. Further, these customers have been, and will continue to be. 

sufficiently notified of the Transaction and their rights. Hence, the public interest will be 
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served by permitting the Xspedius Operating Entities to take over the e.spire Operating 

Entities’ customers. 

In sum, grant of this Petition will serve the public interest by eliminating the threat of 

service interruption to existing e.spire customers and by furthering competition in the 

Arizona telecommunications market, as a result of the strengthened competitive position of 

Xspedius. The Petitioners desire to complete the proposed transaction as quickly as 

possible to avoid any interruption of service or inconvenience to e.spire’s customers. To 

that end, the Petitioners respectfully request that the Commission expedite the processing 

and approval of this Petition. 

VII. CONCLUSION 

For the foregoing reasons, the Petitioners respectfully request that the Commission 

grant approval for the transfer of the e.spire Operating Entities’ assets to the Xspedius 

Operating Entities, as well as the transfer of ACSI Pima County’s and ACSI Local’s 

customers to Xspedius Pima County and Xspedius Switched, respectively. The Petitioners 

further request that the Commission likewise approve e.spire Operating Entities’ request to 

abandon service and withdraw their authorizations once their customers have been fully 

transferred to the Xspedius Operating Entities. The Petitioners respectfully request that the 

authorizations sought in this Petition be granted on an expedited basis in order to avoid any 

interruption of service or inconvenience to e.spire’s existing customers in Arizona and to 

comply with the order of the Bankruptcy Court. Specifically, the Petitioners respectfully 

request that the Commission grant all relief requested herein on or before June 30, 2002. 

. . .  

. . .  
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RESPECTFULLY SUBMITTED June 18,2002. 

ROSHKA HEYMAN & DEWULF, PLC 

- 
BY 

Michael W. Patten 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 
(602) 256-6100 

Brad Mutschelknaus 
Enrico C. Soriano 
Leila M. Baheri 
KELLEY DRYE & WARREN LLP 
1200 19‘h Street, N.W., Fifth Floor 
Washington, D.C. 20036 
(202) 955-9866 

Attorneys for ACSI Local Switched Services, Inc.; 
American Communication Services of Pima County 
Inc.; Xspedius Management Co. Switched Services, 
L.L.C.; Xspedius Management Co. of Pima County, 
LLC 

ORIGINAL + 10 COPIES of the foregoing 
file June 18,2002, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007 
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VERIFICATION OF 
MARK W. SENDA 

I, Mark W. Senda, being duly sworn upon oath, do hereby depose and state a!; follows: 

1 .  My name is Mark W. Senda. I am employed by Xspedius Management Co., LLC 

(“Xspedius”) as Chief Executive Officer, My business address is Xspedius Management Co., 

LLC, P.O. Box 1116, O’Fallon, MO 63366-1116. I am authorized by Xspedius to make this 

Verification on its behalf. 

2. I declare that I have read the foregoing document and that the facts and any matters 

stated therein are true to the best ofAmy knowledge, information, and belief. 

FURTHER AFmANT SAYETH NOT. - 
SUBSCRIBED AND SWORN TO BEFORE ME this \ q4‘ day o f S i  v\ c ,2002. 

DCOI/SORIE/1669 12.1 



County of HOWARD 1 
) 

State of MARYLAND 

VERIFICATION OF 
JAMES C. FALVEY 

I, James C. Falvey, being duly sworn upon oath, do hereby depose and state as follows: 

1. 

(“e.spire”) as Senior Vice President - Regulatory Affairs. LMY business address is e.spire 

Communications, Inc., 7125 Gateway Drive, Suite 200, Columbia, MD 21046. I am 

My name is James C. Falvey. I am employed by e.spire Communications, Inc. 

authorized by e.spire to make this Verification on its behalf. 

2. I declare that I have read the foregoing document and that the facts and any 

matters stated therein are true to the best of my knowledge, information, and belief. 

FURTHER AFFIANT SAYETH NOT. 

SUBSCRIBED AND SWORN TO BEFORE ME this 

Notary Public 

DCOI/SORWI 86912.1 
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AN IMPORTANT NOTICE REGARDING YOUR 
TELECOMMUNICATIONS SERVICE FROM E.SP1R.E AND XSPEDEUS 

June 7,2002 

Dear Valued Customer: 

We want to thank you for your continued support of e.spire. We have provided you a 
quality telecommunications service and, together, we have built an excellent business 
relationship. 

We are very excited to inform you that e.spire Communications, Jnc. (“e.spire”), 
including its affiliates American Communications Services International, Inc. and various 
operating entities, is transfemng virtually all of its local, long distance, international, data and 
Internet assets and services in the states of Alabama, Arizona, Arkansas, Colorado, District of 
Columbia, Florida, Georgia, Kansas, Kentucky, Louisiana, Maryland, Missouri, New Mexico, 
Nevada, Oklahoma, South Carolina, Tennessee, Texas and Virginia to Xspedius Management 
Co., LLC and its various operating entities (“Xspedius”). The anticipated date for the transfer of 
your service to Xspedius is July 8,2002, or as soon thereafter as the necessary governmental 
approvals can be obtained. Upon completion of the transfer, Xspedius will provide your 
telecommunications and other services and e.spire will no longer be your local, long distance, 
international, data or Internet service provider.’ As a customer of Xspedius, you will continue to 
receive all the features, terms and conditions of service, and current rates that you enjoy today 
through espire. Should there be any future changes in rates, terms and conditions of services, 
notice will be provided in writing or as otherwise permitted by law. 

The combination of e.spire with Xspedius is a very positive change for you, our 
customer. Xspedius Management Company brings a seasoned management team and significant 
funding to the business. Xspedius has a fully h d e d  business plan, with $75 million in fkesh 
capital and a virtually debt free balance sheet. The company will be led by Chairman Jim Allen 

The FCC will normally authorize e.spire’s proposed discontinuance of service unless it is shown that 
customers would be unable to receive service or that the public convenience and necessify is otherwise 
adversely afected. rfrou wish to object, you shouldfile your comments within I S  days after receipt of this 
notification. Address them to the Federal Communications Commission, Washington, DC 20554 
referencing the j63.71 Application of esprre Communications, Inc. Comments should include speclfic 
information about the impact of the proposed discontinuance upon you or your company, including any 
inability to acquire reasonable substitute service. 

1 
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and CEO Mark Senda, founders of Brooks Fiber and industry veterans of more than 20 years 
each. Xspedius management’s combination of experience, financing, and vision will allow us to 

I provide excellent service to customers and ensure financial stability. 
i 

It has been the pleasure of e.spire to provide you with quality telecommunications 
services. Unless you choose another carrier within thirty (30) days of the date of this letter, as is 
your right, you will automatically become an Xspedius customer upon completion of this 
transaction. You do not need to take any action, or pay any change charges, to be transferred to 
Xspedius. Of course, if you change providers, the terms and conditions of your e.spire contract 
will still apply, including any applicable termination liability or change charges. 

If you have placed a “freeze” on e.spire’s long distance services to prevent their 
unauthorized transfer to another carrier, the freeze will be lifted when your e.spire services are 
transferred. At your request, Xspedius would be glad to re-establish freeze protection for you 
after the transfer of your account to Xspedius. 

e.spire has been and remains committed to providing excellent service to you. e.spire 
will continue to be your single point of contact to address any issues or complaints you may have 
with your service through the time of this transfer. Xspedius is committed to a smooth transition 
of your account - your current telephone number(s) and account will be migrated to Xspedius in 
a seamless manner. The only change you may notice is the name of your new service provider 
on your bill once the transition is complete. 

Thank you for your cooperation and patience during this transition. We will continue to 
communicate with you as we make progress toward combining our companies into Xspedius. 
If you have any questions or concerns, please feel free to contact us at Xspedius at 1-877- 
XMC(962)-1900 or contact e.spire at 1-800-9-espire (937-7473). Xspedius looks forward to 
building a long term telecommunications relationship with you. 

Randall P. Muench 
Executive Vice President Sales & Marketing 
e.spire Communications, Inc. 

Mark W. Senda 
Chief Executive Officer 
Xspedius Management Co., LLC 



. .  , . .-: . . I -  -J ARIZONA CORPORATION COMMISSION 

? .  Application and Petition for Certificate of Convenience and Necessitytd qrovider 
Intrastate Telecommunications Services 

I -. -I '  2 b 
I .  

Mail original plus 10 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: 

Docket No.: Date: 

Type of Service: 

Docket No. : Date: 

I * , - ) I  . -  
For Docket Control Only. 
(Please Stamp Here) - 

Date Docketed: 

Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A-1) 
the appropriate numbered i t em:  

Please indicate the type of telecommunications services that you want to provide in Arizona and answer 

H Resold Long Distance Telecommunications Services (Answer Sections A, B, C). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

Xspedius Management Co. of Pima County, LLC 

Tel: (337) 312-5240 Fax: (337) 310-2976 

The name, address, telephone number (including area code), facsimile number (including area code), e- 

(A-3) 
that listed in Item (A-2): 

Not Applicable 

The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different fiom 



(A-4) 
E-mail address of the Applicant’s Management Contact. 

Chad Pifer, Director of Regulatory 9r Legal Affairs 

901 lakeshore Drive, Floor 2 

Lake Charles, LA 70601 

(A-5) 
E-mad address of the Applicant’s Attorney andor Consultant: 

Leila M. Baheri 

Kelley Drye & Warren,  L L P  Fax: (202) 955-9792 e-mail: Ibaheri@kelleydrye.com 

1200 19‘h St., NW, Suite 500, Washington, DC 20036 

(A-6) 
E-mail address of the Applicant’s Complalnt Contact Person. 

Chad Pifer, Director of Regulatory & Legal Affairs 

901 lakeshore Drive, Floor 2 e-mail: Chad.Pifer@xpedius.com 

Lake Charles, LA 70601 

(A-7) 

The name, address, telephone number (mcludmg area code), facsirmle number (includmg area code), and 

Tel: (337) 361-4298 Fax: (337) 310-2976 

e-mail: Chad.Pifer@xpedius.com 

The name, address, telephone number (mcludmg area code), f ac smle  number (mcludmg area code), and 

Tel: (202) 955-9600 

The name, address, telephone number (mcluding area code), facsirmle number (includmg area code), 

Tel: (337) 361-4298 Fax: (337) 310-2976 

What type of legal enhty is the Applicant? 

0 Sole propnetorshp 

Partnershp: __ Lmted ,  - General, - Anzona, - Foreign 

L m t e d  Liability Company: - Arizona, El Foreign 

0 
0 Other, specify: 

Corporation: -“s’, - T’, __ Non-profit, - Arizona, __ Foreign 

(A-8) Please mclude ”Attachment A”: 

Attachment “A” must mclude the follottzng mformahon: 

1. A copy of the Applicant’s Cerhficate of Good Standing as a domestic or foreign corporation, LLC, 
or other enhty in the State of Anzona. 

2 .  A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

3. Indicate percentages of ownershp. 

I 

mailto:Ibaheri@kelleydrye.com
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mailto:Chad.Pifer@xpedius.com


(A-9) Include your Tariff as "Attachment B". 

Your Tariff must include the following information: 

1. 

2. 

3. 

4. 

Proposed Rates and Charges for each service offered (reference by Tariff page number). 

Tariff Maximum Rate and Prices to be Charged (reference by Tariff page number). 

Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

Deposits, Advances, andor Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

The proposed fee that will be charged for returned checks (reference by Tariff page number). 5 .  

(A-10) Indicate the geographic market to be served: 

Statewide. (Applicant adopts statewide map of Arizona provided with t h ~ s  application). 

[7 Other. Describe and provide a detailed map depicting the area. 

:A-1 1) Indicate if the Applicant has been or if the Applicant is currently involved in any formal or lnformal 
:omplaint proceedings pending before any State or federal Regulatory Commission: 

Yes @ No 

If "Yes", please provide the following dormation: 

1. 

2. 

3. 

4. 

States in whch the Applicant has been or is involved in proceedings. 

Detailed explanations of the Substance of the Complaints. 

Commission Orders that resolved any and all Complaints. 

Actions taken by the Applicant to remedy andor  prevent the Complaints from re-occurring. 

A-12) Indicate if the Applicant has been or is currently involved in any civil or criminal investigations 
4ND/OR had judgment entered against it in any civil matter or been convicted of any criminal acts related to the 
ielivery of telecommunications services w i t h  the last five ( 5 )  years: 

0 Yes No 

If "Yes", please provide the following information. 

1. 

2. 

3. 

States involved in the judgments andor convictions. 

Reasons for the investigation andor  judgment. 

Copy of the Court order, if applicable. 



1 :  
(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers 
via 1+101XXXX access. 

El Yes No 

(A-14) Is applicant willing to post a Performance Bond? Please check appropriate box(s). 

advances, prepayments or deposits. 
For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 

El Yes No 
If "No", continue to question (A-15). 

For Local Exchanse Resellers, a $25,000 bond will be recommended. 

El Yes 17 No 
If "No", continue to question (A-15). 

For Facilities-Based Providers of Long Distance, a $100,000 bond will be recommended. 

EJ Yes No 
If "No", continue to question (A-15). 

For Facilities-Based Providers of Local Exchange. a $100,000 bond will be recommended. 

El Yes 0 No 

If "NO", continue to question (A-15). 

Note: Amounts are cumulative i f the Applicant is applying for more than one type of service. 

(A-1 5 )  If No to any of the above, provide the following mformation. Clarify and explain the Applicant's deposit 
policy (reference by tariff page number). Provide a detailed explanation of why the applicant's superior financial 
position limits any risk to Arizona consumers. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the services will be provided. 

Prior to issuance of the CC&N, the Applicant must complete and submit an Affidavit of Publication 
Form. Refer to Attachment C - Legal Notice Material (Newspaper Information, Sample Legal Notice 
and Affidavit of Publication). 

T O  BE PROVIDED. II 



(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in the State of Arizona: 

El Yes 0 No 

If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

Applicant will resell the services of Qwest and any other certificate carrier as necessary. 

(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in the State of Arizona: 

None. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in the State of Arizona. 

None. 

:A-20) List the names and addresses of any alternative providers of the service that are also affiliates ofthe 
:elecommunications company, as defined in R14-2-801. 

None. 

B. FINANCIAL INFORMATION 

B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

0 Yes No 

If "No," explain why and give the date on whch the Applicant began operations. 

ipplicant is a privately owned limited liability company and as  such does not issue annual reports or  
iubmit any financial filings with the united States Securities and Exchange Commission, and is not under 
my obligation to prepare or release public financial statements and ownership information. Applicant has 
lot yet commenced operations. 

B-2) Include "Attachment D". 
Provide the Applicant's financial information for the two (2) most recent years. 

1. 

2. 

3, 

4. 

5 .  

A copy of the Applicant's balance sheet. 

A copy of the Applicant's income statement. 

A copy of the Applicant's audit report. 

A copy of the Applicant's retained earnings balance. 

A copy of all related notes to the financial statements and mfoqnation. 



(B-3) Indicate if the Applicant will rely on the fmancial resources of its Parent Company, if applicable. 

Yes, Applicant will rely on the financial resources of its parent company, Xspedius Management 
co . ,  LLC. 

(B-4) The Applicant must provide the following mformation. 

1. 

2 .  

3. 

4. 

5 .  

Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the fxst twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

Provide the operating expenses expected to be incurred during the fxst twelve months of providing 
telecommunications services to Arizona customers following certification. 

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in t h s  list. 

If the projected value of all assets is zero, please specifically state this in your response. 

Ifthe projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

TO BE PROVIDED. 

C. RESOLD LONG DISTANCE AND/OR LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

[C-1) Indicate if the Applicant has a resale agreement in operahon 

0 Yes El NO 

If "Yes", please reference the resale ageement by Commission Docket Number or Commission Decision 
Number. 

Applicant wilI assume the e.spire Agreement or Opt-In to a new Agreement prior to 
closing the Asset Sale Transaction. 



D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED 
LOCAL. EXCHANGE TELECOiMMUIYICATIONS SERVICES 

(D-1) 
AND/OR facilities-based local exchange telecommwcations services m the State of Arlzona This item applies 
to an Applicant requestmg a geographc expansion of their CC&N 

Indicate If the Applicant IS currently selling facilities-based long distance telecommmcatlons SemlCeS 

0 Yes El No 

If "Yes," provide the following mformation: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
for the State of Arizona. 

Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in the State of Arizona. 

2.  

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in the State of 
Arizona: 

Applicant's parent  company is currently finalizing the terms of a transaction to purchase the assets, 
including the customer base and accounts of ACSI Local Switched Services, Inc. d/b/a/ e.spire, a company 
authorized to provide intrastate telecommunications services in various states including Arizona. Once 
this transaction is finalized and all necessary regulatory approvals and authorizations are granted, 
Applicant will begin providing services shortly thereafter. 

(D-2) 
as competitive by Commission Decision: 

Check here if you wish to adopt as your petition a statement that the service has already been classified 

Decision # 64178 Resold Long Distance 

H Decision # 64178 Resold LEC 

Decision # 64178 Facilities Based Long Distance 

Decision # 64 178 Facilities Based LEC 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

Indicate whether the Applicant Will abide by the quality of service standards that were approved by the 
Commission in Commission Decision Number 5924 1 : 

Yes 0 No 



(E-2) 
and will coordinate w t h  mcumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service' 

Indicate whether the Applicant w l l  provide all customers w t h  91 1 and E91 1 service, where available, 

El Yes cl No 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is "hlly equal access capable" (Le., would provide equal access to 

El Yes No 



VERIFICATION OF 
MARK W. SENDA 

I, Mark W. Senda, being duly sworn upon oath, do hereby depose and state a:; follows: 

1.  My name is Mark W. Senda. I am employed by Xspedius Management Co., LLC 

(“Xspedius”) as Chief Executive Officer. My business address is Xspedius Management Co., 

LLC, P.0.  Box 1116, O’Fallon, MO 63366-11 16, I am authorized by Xspedius to make tbis 

Verification on its behalf. 

2, I declare that I have read the foregoing document and that the facts and any matters 

stated therein are true to the best ofdrny knowledge, information, and belief. 

FURTIER AFFIANT SAYETH NOT. 

LP d .  ,’ Markm. Senda 

1 day of x/Ak+ I, ,2002. 
K 

SUBSCRIBED AND SWORN TO BEFORE ME this 

Notary Pdblic ’ 



ATTACHMENT A 

~ 

1. Certificate of good standing as a foreign corporation: TO BE PROVIDED, 

2. List of all limited liability company managers: 
* James C. Allen 
* Lawrence C. Tucker 
* JamesMonroeIII 
* James F. Lynch 
* Mark W. Senda 
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ACCESS SERVICES 

~ 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate access services as defined herein within the State of Arizona by 
Xspedius Management Co. of Pima County, LLC, hereinafter referred to as the Company, 
subject to the jurisdiction of the Arizona Corporation Commission ("Commission"). 

By: James C. Falvey Issued: 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEUl88081.1 

Effective: 
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ACCESS SERVICES 

EXPLANATION OF SYMBOLS 

~ 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 

D To signify deleted material 

I 

M To signify that material has been transferred from another page or place in the tariff 

N To signify new rate or regulation. 

R To signify a change in rates or charges resulting in a reduction to a customer’s bill 

S To signify reissued matter. 

T To signify a change in text but no change in rate or regulation. 

To signify a change in rates or charges resulting in an increase to a customer’s bill 

By: James C. Falvey 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEUl88081.1 

Issued: 
Effective: 
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ACCESS SERVICES 

DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of this Company are 
defined below. 

Access Code: A uniform five or seven digit code assigned by the Company to an individual 
customer. The five digit code has the form lOXXX, and the seven digit code has the form 950- 
XXXX or 101XxXX. 

Access Service or Switched Access Service: Access to the switched network of an Exchange 
Carrier for the purpose of originating or terminating communications. Access Service is 
available to carriers as defined herein. 

Access Service Request (ASR): The industry service order format used by Access Service 
customers and access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and 
distribution function for originating or terminating traffic between local switching centers and 
customers' premises. 

Advance Payment: Payment of all or part of a charge required before the start of service. 

Alternate Access: Alternate Access has the same meaning as Local Access except that the 
provider of the service is an entity other than the local Exchange Carrier authorized or permitted 
to provide such service. The charges for Alternate Access may be specified in a private 
agreement rather than in a published or special tariff if private agreements are permitted by 
applicable governmental rules. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the 
Customer to use Access Services or is placed in a position by the Customer, either through acts 
or omissions, to use Access Services. 

- Bit: The smallest unit of information in the binary system of notation. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Channel(s1: An electrical or, in the case of fiber optic-based transmission systems, a photonic 
communications path between two or more points of termination. 

I By: James C. Falvey Issued: 
Effective: Vice President -- Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 21 046 

DCOI/BAHEU188081.1 
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ACCESS SERVICES 

DEFINITIONS 

Common Channel Signaling (CCS): A high speed packet switched communications network 
which is separate (out of band) from the public packet switched and message networks. It is used 
to carry addressed signaling messages for individual trunk circuits and/or database related 
services between signaling points in the CCS network. 

Company: Xspedius Management Co. of Pima County, LLC, which is the issuer of this tariff. 

Conventional Signaling: The inter-machine signaling system has been traditionally used in 
North America for the purpose of transmitting the called number’s address digits from the 
originating Local Switching Center which terminates the call. In this system, all of the dialed 
digits are received by the originating switching machine, a path is selected, and the sequence of 
supervisory signals and outpulsed digits is initiated. No overlap outpulsing ten digit ANI, ANI 
information digits, or acknowledgment link are included in this signaling sequence. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible 
for the payment of charges and for compliance with the Company’s tariff regulations. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

800 Data Base Access Service: The term “800 Data Base Access Service” denotes a toll-free 
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800,822,833, 
844,855,866,877, or 888 as available) is used. The term 8XX is used interchangeablywith 800 
Data Base Service throughout this Tariff to describe this service. 

End User: Any individual, association, corporation, governmental agency or any other entity 
other than an Interexchange Carrier which subscribes to intrastate service provided by an 
Exchange Carrier. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, 
governmental entity or corporation engaged in the provision of local exchange telephone service. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light 
beam carrying communications signals may be transmitted by means of multiple internal 
reflections to a receiver, which translates the message. 

By: James C. Falvey Issued: 
Vice President -- Regulatory Affairs 
7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEUI88081.1 

Effective: 
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ACCESS SERVICES 

DEFINITIONS 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access 
Service Request from the Customer and commitment by the Company of a Service Date. 

- Hub: The Company office where all customer facilities are terminated for purposes of 
interconnection to Trunks and/or cross-connection to distant ends. 

Individual Case Basis (ICs): A service arrangement in which the regulations, rates and charges 
are developed based on the specific circumstances of the Customer's situation. 

Interexchanae Carrier (IC) or Interexchanae Common Carrier: Any individual, partnership, 
association, joint-stock company, trust, governmental entity or corporation engaged in state or 
foreign communication for hire by wire or radio, between two or more exchanges. 

Joint User: A person, firm or corporation designated by the Customer as a user of access 
facilities furnished to the Customer by the Company, and to whom a portion of the charges for 
such facilities are billed under a joint use arrangement. 

Kbps: Kilobits, or thousands of Bits, per second. 

LATA: A local access and transport area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil Action 
No. 82-0192 for the provision and administration of communications services. 

Line Information Data Base (LIDB): The data base which contains billing information such as 
telephone numbers, calling card numbers and associated billed number restriction data used in 
connection with the validation and billing of calls. 

Local Access: The connection between a customer's premises and a point of presence of the 
Exchange Carrier. 

Local Switching Center: The switching center where telephone exchange service customer 
station Channels are terminated for purposes of interconnection to each other and to interoffice 
Trunks. 

Mbps: Megabits, or millions of Bits, per second. 
DEFINITIONS 

Issued: By: James C. Falvey 
Vice President -- Regulatory Affairs 
7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCO 1/BAHEU18808 1.1 

Effective: 
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ACCESS SERVICES 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in 
providing Access Services, divide the ordering, rating, and billing of such services on a 
proportional basis, so that each Exchange Carrier involved in providing a portion of the Access 
Service agrees to bill under its respective tariff. 

Network: The Company's digital Fiber optics-based network located in the Continental United 
States. 

Network Services: 
Company's Network. 

The Company's telecommunications Access Services offered on the 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not 
limited to charges for construction, installation, or special fees, for which the Customer becomes 
liable at the time the Service Order is executed. 

Off-Hook: The active condition of switched access or a telephone exchange service line. 

Off-Net: A Customer is considered to be Off-Net when its point of presence is not served by the 
same Hub in which the Company's Local Switching Center, which is providing service to the 
Customer, is located. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

On-Net: A Customer is considered to be On-Net when its point of presence is served by the 
same Hub in which the Company's Local Switching Center, which is providing service to the 
Customer, is located. 

Out of Band Signaling: An exchange access signaling feature which allows customers to 
exchange call control and signaling information over a communications path which is separate 
from the message path. 

Point of Presence: 
interconnecting to the Company's Network. 

Location where the Customer maintains a facility for purposes of 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

By: James C. Falvey Issued: 
Effective: Vice President -- Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 
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ACCESS SERVICES 

DEFINITIONS 

Presubscription: An arrangement whereby an End User may select and designate to the 
Company an Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access 
Code, for completing interLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). The End User may select any IXC that orders FGD 
Access Service at the Local Switching Center that serves the End User. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies 
the Customer that the requested service or facility is available for use, unless extended by the 
Customer's refusal to accept service which does not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's 
acceptance of service. The parties may mutually agree on a substitute Service Commencement 
Date. If the Company does not have an executed Service Order from a Customer, the Service 
Commencement Date will be the first date on which the service or facility was used by the 
Customer. For Tandem Connect Customers, the Service Commencement Date will be the first 
date on which the service or facility was used by the Customer. 

Service Order: The written request for Network Services executed by the Customer and the 
Company in a format devised by the Company; or, in the alternative, the submission of an 
Access Service Request by the Customer in the manner specified in this tariff. The signing of a 
Service Order or submission of an ASR by the Customer and acceptance thereof by the Company 
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but 
the duration of the service is calculated from the Service Commencement Date. 

Service(s): The Company's telecommunications Access Services offered on the Company's 
Network. 

Shared Facilities: 
simultaneously by several customers. 

Simalinp Point of Interface: The Customer designated location where the SS7 signaling 
information is exchanged between the Company and the Customer. 

A facility or equipment system or subsystem which can be used 

BY: James C. Falvev Issued: 
Vice President -- Regulatory Affairs 
7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

Effective: 
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ACCESS SERVICES 

DEFINITIONS 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by 
the Consultative Committee for International Telephone and Telegraph (CCITT) and the 
American National Standards Institute (ANSI). 

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which 
provides SS7 network access and perfonns SS7 messaging routing and screening. 

Trunk: A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 

By: James C. Falvey Issued: 
Effective: Vice President -- Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 
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ACCESS SERVICES 

SECTION 2 - REGULATIONS 

By: James C. Falvey Issued: 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 
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ACCESS SERVICES 

2.1 Undertaking of the Company 

2.1.1 Scope 

Access Service consists of access to the switched network of an exchange carrier for 
the purpose of originating or terminating communications. Access Service is 
available to carriers as defined herein. 

Shortage of Equipment or Facilities 2.1.2 

2.1.2.1 

2.1.2.2 

2.1.2.3 

I 

The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when 
necessary because of lack of facilities or due to some other cause beyond 
the Company’s control. 

The furnishing of service under this tariff is subject to the availability on 
a continuing basis of all the necessary facilities and is limited to the 
capacity of the Company’s fiber Optic Cable facilities as well as facilities 
the Company may obtain fiom other Carriers fiom time to time, to fUrnish 
service as required at the sole discretion of the Company. 

The provisioning and restoration of service in emergencies shall be in 
accordance with Part 64, Subpart D, Appendix A of the FederaI 
Communications Commission’s Rules and Regulations, which specifies 
the priority system for such activities. 

By: James C. Falvey 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEU188081.1 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 

2.1.3 Terms and Conditions 

2.1.3.1 

2.1.3.2 

2.1.3.3 

2.1.3.4 

2.1.3.5 

Except as otherwise provided herein, m i c  is provided and billed on the 
basis of a minimum period of at least one month, and shall continue to be 
provided until canceled by the Customer, in writing, on not less than 30 
days notice. Unless otherwise specified herein, for the purpose of 
computing charges in this tariff, a month is considered to have 30 days. 

Customers may be required to enter into written Service Orders which 
shall contain or reference the name of the Customer, a specific 
description of the service ordered; the rate to be charged, the duration of 
the services, and the terms and conditions in this tariff. Customer will 
also be required to execute any other documents as may be reasonably 
requested by the Company. 

At the expiration of the initial term specified in each Service Order, or in 
any extension thereof, service shall continue on amonth to month basis at 
the then current rate unless terminated by either party upon 30 days 
written notice. Any termination shall not relieve Customer of its 
obligation to pay any charges incurred under the Service Order and this 
tariff prior to termination. The rights and obligations which by their 
nature extend beyond the termination of the term of the Service Order 
shall survive such termination. 

This tariff shall be interpreted and governed by the laws of the State of 
Arizona without regard for the State’s choice of laws provisions. 

The Customer agrees to operate Company-provided equipment in 
accordance with instructions of the Company or the Company’s agent. 
Failure to do so will void Company liability for interruption of service 
and may make the Customer responsible for damage to equipment 
pursuant to section 2.1.3.6 below. 

By: James C. Falvey 
Vice President -- Regulatory Affairs 
7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCO l/BAHEUI 8808 1.1 

Issued: 
Effective: 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (301)617-4200 

ArizonaNo. 1 
Original Page 16 

ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 
2.1.3 Terms and Conditions (cont’d) 

2.1.3.6 The Customer agrees to return to the Company all Company provided 
equipment delivered to Customer within five ( 5 )  days of termination 
of the service in connection with which the equipment was used. 
Said equipment shall be in the same condition as when delivered to 
Customer, normal wear and tear only excepted. Customer shall 
reimburse the Company, upon demand, for any costs incurred by the 
Company due to Customer’s failure to comply with this provision. 

2.1.4 Liability of the Company 

2.1.4.1 The liability of the Company for damages arising out of the 
furnishing of its Services, including but not limited to mistakes, 
omissions, interruptions, delays, errors, other defects, or 
representations by the Company, or use of these services or damages 
arising out of the failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for 
interruption as set forth in 2.6 below. The extension of such 
allowances for interruption shall be the sole remedy of the Customer 
and the sole liability of the Company. The Company will not be 
liable for any direct, indirect, incidental, special, consequential, 
exemplary or punitive damages to Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or 
negligence of the Company’s employees or agents. 

2.1.4.2 The Company’s liability for willful misconduct, if established as a 
result of judicial or administrative proceedings, is not limited by this 
tariff. The Company’s liability, if any, with regard to delayed 
installation of Company facilities or commencement of service, shall 
not exceed $1,000. With respect to any other claim or suit, by a 
Customer or by any others, for damages associated with the ordering 
(including the reservation of any specific number for use with a 
service), installation (including delays thereof), provision, 
termination, maintenance, repair interruption or restoration of any 
service or facilities offered under this tariff, and subject to the 
provisions of Section 2.6, the Company’s liability, if any, shall be 
limited as provided herein. 
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2.1 Undertaking of the Company (cont’d) 

2.1.4 Liability of the Company (cont’d) 

2.1.4.3 

2.1.4.4 

2.1.4.5 

2.1.4.6 

The Customer shall not be liable for any delay or failure of performance 
or equipment due to cause beyond its control, including but not limited 
to: acts of God, fire, flood, explosion, or other catastrophes; any law, 
order, regulation, direction action, or request of The United States 
government or of any other government, including state and local 
governments having or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state or local 
governments, or of any military authority; preemption of existing service 
in compliance with national emergencies; insurrections; riots; wars; 
unavailability of rights-of-ways or materials; or strikes, lockouts work 
stoppages other labor difficulties. 

The Company shall not be liable for (a) any act or omission of any entity 
furnishing the Company or the Company’s Customers facilities or 
equipment used for the interconnection with Access Services; or (b) for 
the acts or omissions of other Common Carriers or warehousemen. 

The Company shall not be liable for any damages or losses due to the 
fault or negligence of the Customer or due to the failure or malfunctions 
of Customer-provided equipment or facilities. 

The Customer shall indemnify and hold the Company harmless fiom any 
and all loss, claims, demands, suites, or other sections, or any liability 
whatsoever, whether suffered, made, instituted, or asserted by any other 
party or person(s), and for any loss, damage, or destruction of any 
property, whether owned by the Customer or others, caused or claimed to 
have been caused directly or indirectly by the installation, operation, 
failure to operate, maintenance, removal, condition, location, or use of 
any installation or equipment provided by the Company. The Company 
reserves the right to require each Customer to sign an agreement 
acknowledging acceptance of the provisions of this Section 2.1.4.6 as a 
condition precedent to such installation. 

By: James C. Falvey Issued: 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 

2.1.4 Liability of the Company (cont’d) 

2.1.4.7 The Company shall not be liable for any defacement of or damage to 
Customer Premises resulting fiom the fwnishing of services or equipment 
on such Premises or the installation or removal thereof, unless such 
defacement or damage is caused by the gross negligence or willhl 
misconduct of the Company’s agents or employees. No agents or 
employees of other participating Carriers shall be deemed to be agents or 
employees of the Company. 

2.1.4.8 November 14, 1996 Notwithstanding the Customer’s obligations as set 
forth in Section 2.3.2 below, the Company shall be identified, defended 
and held harmless by the Customer, or by others authorized by it to use 
the service, against any claim, loss or damage arising fiom Customer’s 
use of services hmished under this tariff, including: claims for libel, 
slander, invasion of privacy or infringement of copyright arising fiom the 
material, data, information, or other content transmitted via the 
Company’s service; and patent infringement claims arising fiom 
combining or connection the service offered by the Company with 
apparatus and systems of the Customer or others; all other claims arising 
out of any act or omission of the Customer or others, in connection with 
any service provided by the Company pursuant to this tariff. 

2.1.4.9 The Company shall be indemnified and held harmless by the End User 
against any claim, loss or damage arising from the End User’s use of 
services offered under this tariff including: claims for libel, slander, 
invasion of privacy or infringement of copyright arising from the End 
User’s own communications; patent infringement claims arising from the 
End User’s combining or connecting the service offered by the Company 
with facilities or equipment furnished by the End User of another 
Interexchange Carrier; or all other claims arising out of any act or 
omission of the End User in connection with any service provided 
pursuant to this tariff. 

By: James C. Falvey Issued: 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 

2.1.4 Liability of the Company (cont’d) 

2.1.4.10 

2.1.4.1 1 

2.1.4.12 

2.1.4.13 

The entire liability of the Company for any claim, loss, damage or 
expense fi-om any cause whatsoever shall in no event exceed sums 
actually paid to the Company by the Customer for the specific services 
giving rise to the claim, and no action or proceeding against the Company 
shall be commenced more than one year after the service is rendered. 

The Company makes no warranties or representations, express or 
implied, including warranties of merchantability or fitness for a particular 
use, except those expressly set forth herein. 

The Company shall not be liable for any act or omission of any other 
company or companies furnishing a portion of the service, or for damages 
associated with service, Channels, or equipment which result from the 
operation of the Customer-provided systems, equipment, facilities or 
service which are interconnected with Company services. 

The Company does not guarantee nor make any warranty with respect to 
service installation at locations at which there is present an atmosphere 
that is explosive, prone to fire, dangerous or otherwise unsuitable for such 
installations. The Customer and End User shall indemnify and hold the 
Company harmless from any and all loss, claims, demands, suits or other 
sections or any liability whatsoever, whether suffered, made, instituted or 
asserted by the Customer or by any other party, for any personal injury to, 
or death of, any person or persons, or for any loss, damage or destruction 
of any property, whether owned by the Customer or others, caused or 
claimed to have been caused directly or indirectly, by the installation, 
operation, failure to operate, maintenance, removal presence, condition, 
locations or use of service furnished by the Company at such locations. 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 

2.1.4 Liability of the Company (cont’d) 

2.1.4.14 The Company shall not be liable for the Customer’s failure to fulfill its 
obligations to take all necessary steps including, without limitation, 
obtaining, installing and maintaining all necessary equipment, materials 
and supplies, for interconnecting the terminal equipment or 
communications system of the Customer, or any third party acting as its 
agent, to the Company’s Network. The Customer shall secure all’ 
licenses, permits, rights-of-way, and other arrangements necessary for 
such interconnection. In addition, the Customer shall ensure that its 
equipment andor system or that of its agent is properly interfaced with 
the Company’s service, that the signals emitted into the Company’s Net 
are of the proper mode, brand-width, power, data speed, and signal level 
for the intended use of the Customer and in compliance with the criteria 
set forth in Section 2.1.6 following, and that the signals do not damage 
Company equipment, injure its personnel or degrade service to other 
Customer. If the Customer or its agent fails to maintain and operate its 
equipment and/or system or that of its agent properly, with resulting 
imminent harm to Company equipment, personnel, or the quality of 
service of other Customers, the Company, may, upon written notice, 
require the use of protective equipment at the Customer’s expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon 
written notice, terminate the Customer’s service without liability. 

2.1.4.15 The Company shall not be liable for any act or omission concerning the 
implementation of Presubscription, as defined herein. 

2.1.4.16 With respect to Telecommunications Relay Service (TRS), any service 
provided by Company which involves receiving, translating, transmitting 
or delivering messages by telephone, text telephone, a 
telecommunications device for the deaf, or any other instrument over the 
facilities of Company or any connecting Carrier, Company’s liability for 
the interruption or failure of the service shall not exceed an amount equal 
to the Company’s charge for a one minute call to the called station at the 
time the affected calls were made. 

Bv: James C. Falvev Issued: 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 

2.1.5 Notification of Service-Affecting Activities 

The Company provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers’ services. No 
specific advance notification period is applicable to all service activities. The 
Company will work cooperatively with the Customer to determine the reasonable, 
notification requirements. With some emergency or unplanned service-affecting 
conditions, such as an outage resulting from cable damage, notification to the 
Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 

2.1.6.2 

2.1.6.3 

2.1.6.4 

The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with the regulations contained in this tariff. 
The Company does not guarantee availability by any such date and shall 
not be liable for any delays in commencing service to any Customer. 

The Company shall use reasonable efforts to maintain facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor 
may the Customer permit others to, rearrange, disconnect, remove, 
attempt to repair or otherwise interfere with any of the facilities or 
equipment installed by the Company, except upon the written consent of 
the Company. 

The Company may substitute, change or rearrange any equipment or 
facility at any time and from time to time, but shall not thereby alter the 
technical parameters of the service provided the Customer. 

Equipment the Company provides or installs at the Customer Premises 
for use in connection with the services the Company offers shall not be 
used for any purpose other than that for which the Company provided it. 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont ’ d) 

2.1.6 Provision of Equipment and Facilities (cont’d) 

2.1.6.5 The Customer shall be responsible for the payment of service charges 
imposed on the Company by another entity, for visits to the Customer 
Premises when the service difficulty or trouble report results fiom the use 
of equipment or facilities provided by any party other than the Company, 
including but not limited to the Customer. 

2.1.6.6 The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. 
Where such equipment is connected to the facilities fiumshed pursuant to 
this tariff, the responsibility of the Company shall be limited to the 
hrnishing of facilities offered under this tariff and to the maintenance 
and operation of such facilities. Notwithstanding the above, the 
Company shall not be responsible for: 

(a) the transmission of signals by Customer-provided equipment or for the 
quality of, or defect in, such transmission; 

(b) the reception of signals by Customer-provided equipment; or 

(c) network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

2.1.6.7 The Company intends to work cooperatively with the Customer to 
develop network contingency plans in order to maintain maximum 
network capability following natural or man-made disasters which affect 
telecommunications services. 

2.1.6.8 The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with 
Access Services, or the Company serving central office prefixes 
associated with such numbers, when necessary in the conduct of its 
business. 
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ACCESS SERVICES 

2.1 Undertaking of the Company (cont’d) 

2.1.7 Non-routine Installation 

At the Customer’s request, installation and/or maintenance may be performed outside 
the Company’s regular business hours or in unusual locations. In such cases, charges 
based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but, at the 
Customer’s request, extends beyond regular business hours into periods including, 
but not limited to, weekends, holidays, andor night hours, additional charges may 
apply. 

2.1.8 Special Construction 

Subject to the arrangement of the Company and to all of the regulations contained in 
this tariff, special construction of facilities may be undertaken on a reasonable efforts 
basis at the request of the Customer. Special construction is that construction 
undertaken and characterized by one or more of the following: 

(a) where facilities are not presently available and there is no other requirement for 
the facilities so constructed; 

(b) of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

(c) where facilities are to be installed over a route other than that which the 
Company would normally utilize in the furnishing of its services; 

(d) where facilities are requested in a quantity greater than that which the Company 
would normally construct; 

(e) where installation involving abnormal costs; or 

(f) on a temporary basis until permanent facilities are available; 

(g) installation involving abnormal costs; or 

(h) in advance of its normal construction schedules. 
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ACCESS SERVICES 

2.1 Undertaking of the Companv (cont’d) 

2.1.8 Special Construction (cont’d) 

Special construction charges for Access Service will be determined as described in 
Sections 6.1.1 and 7.5.1, following. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Use 

2.2.1 

2.2.2 

2.2.3 

The services of the Company offers shall not ue used for any unlawful purpose or for 
any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company’s 
offerings for resale and/or for shared use to file a letter with the Company confirming 
that their use of the Company’s offerings complies with relevant laws and 
regulations, policies, orders, and decisions; and if the reseller intends to provide 
intrastate services, is certified with the Arizona Corporation Commission. 

The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

(a) the payment of all applicable charges pursuant to this tariff; 

(b) reimbursing the Company for damage to, or loss of, the Company’s facilities or 
equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or other 
casualty on the Customer Premises, unless caused by the negligence or willful 
misconduct of the employees or agents of the Company. The Company will, 
upon reimbursement for damages to its facilities or equipment, cooperate with the 
Customer in prosecuting a claim against the person causing such damage and the 
Customer shall be subrogated in the Company’s right of recovery of damages to 
the extent of such payment; 

(c) providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
Premises; 

(d) obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location of the equipment space 
described in 2.3.l(c) above. Any costs associated with obtaining and 
maintaining the rights-of-way described herein, including the costs of altering the 
structure to permit installation of the Company-provided facilities, shall be borne 
entirely by, or may be charged by the Company to, the Customer. The Company 
may require the Customer to demonstrate its compliance with t h s  subsection 
prior to accepting an order for service; 
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~ 2.3 Obligations of the Customer (cont’d) 

2.3.1 The Customer shall be responsible for: (cont’d) 

(e) providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company’s facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company’s opinion, 
injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing, and disposing of any hazardous material 
(e.g. friable asbestos) prior to any construction or installation work; 

(0 complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer Premises or the rights-of- 
way for which Customer is responsible for obtaining under Section 2.3.l(d) 
above; and granting or obtaining permission for Company agents or employees to 
enter the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; and 

(g) not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company’s equipment or facilities. 

2.3.2 Claims 

With respect to any service or facility provided by the Company; Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs, and expenses, including reasonable attorneys’ fees for: 

(a) any loss, destruction or damage to property of the Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting fiom the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; 
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ACCESS SERVICES 

2.3 Obligations of the Customer (cont’d) 

2.3.2 Claims (cont’d) 

(b) any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising fiom any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a 
Customer orders Access Services, its projected Percent Interstate Usage (PrU) must 
be provided in whole numbers to the Company. These whole number percentages 
will be used by the Company to apportion the use and/or charges between interstate 
and intrastate until a revised report is received as set forth herein. 

2.3.3.1 OrininatinP Access: Originating access minutes may be based on traffic 
originating at the State, LATA or Local Switching Center level, provided 
that the traffic being measured is only traffic originating from the 
Company Local Switching Center(s). The Customer must provide the 
Company with a projected PIU factor on a quarterly basis, as specified 
below. Originating access minutes will be measured as follows, based on 
type of access: 

2.3.3.1.1 For Feature Group D Access Service(s), where the Company can 
determine jurisdiction by it’s call detail, the projected Percent 
Interstate Usage (PIU) will be developed by the Company on a 
monthly basis by dividing the measured interstate originating 
access minutes by the total originating access minutes. 

2.3.3.1.2 For Feature Group D with 950 Access, the Customer must 
provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of originating access 
minutes. 
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ACCESS SERVICES 

2.3 Obligations of the Customer (cont’d) 

2.3.3 Jurisdictional Reporting (cont’d) 

2.3.3.1.3 For 500,700, SXX, calling card and operator service access, the 
Customer must provide the Company with a projected PIU factor 
for each type of access. The Customer who provides a PIU factor 
shall supply the Company with an interstate percentage of 
originating access minutes. 

2.3.3.1.4 If no PIU for originating minutes is submitted as specified herein, 
then the projected PIU will be set on a default basis of 50 percent 
interstate traffic and 50 percent intrastate traffic. 

2.3.3.2 

2.3.3.3 

Terminating Access: For Feature Group D Access Service(s), the 
Customer must provide the Company with a projected PIU factor by 
supplying the Company with an interstate percentage of terminating 
access minutes on a quarterly basis, as described in Sections 2.3.3.4 
below. If no projected PIU factor is submitted by the Customer, then the 
projected PIU will be set on a default basis of 50 percent interstate traffic 
and 50 percent intrastate traffic. 

Except where the Company measured access minutes are used as set forth 
in 2.3.3.1 above, the Customer reported Projected PIU factor as set forth 
above will be used until the Customer reports a different projected PIU 
factor, as set forth below. The revised report will serve as the basis for 
hture billing and will be effective on the next bill date. 
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ACCESS SERVICES 

2.3 Obligations of the Customer (cont’d) 

2.3.3 Jurisdictional Reporting (cont’d) 

2.3.3.4 Effective on the first of January, April, July and October of each year the 
Customer shall update its interstate and intrastate jurisdictional report. 
The Customer shall forward to the Company, to be received no later than 
15 days after the first of each such month, a revised report showing the 
interstate and intrastate percentage of use for the past three months ending 
the last day of December, March, June and September, respectively, for 
each service arranged for interstate use, based solely on the traffic 
originating from or terminating to the Company Local Switching Center. 
The revised report will serve as the basis for the next three months billing 
and will be effective on the bill date for that service. If the Customer 
does not supply the reports for those services where reports are needed, 
the Company will assume the percentage to be the same as that provided 
previously. For those cases in whch a quarterly report has never been 
received from the Customer, the Company will assume the percentages to 
be the same as those provided in the Access Service Request. 

2.3.3.5 Jurisdictional Reports Verification: If a billing dispute arises or a 
regulatory commission questions the projected PIU factor, the Customer 
will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days of the Company request. 

The Customer shall keep records of call detail from which the percentage of 
interstate and intrastate use can be ascertained and, upon request of the 
Company, shall make the records available for inspection as reasonably 
necessary for purposes of verification of the percentages. The Company 
reserves the right to conduct an audit at any time during the year. The 
Customer, at its own expense, has the right to retain an independent auditing 
firm. 
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2.4 Customer Equipment and Channels 

2.4.1 In General 

A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 

2.4.2.1 The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer Premises. The electric power consumed by 
such equipment shall be provided by, and maintained at the expense of, 
the Customer. All such terminal equipment must be registered with the 
FCC under 47 C.F.R., Part 68 and all wiring must be installed and 
maintained in compliance with those regulations. The Company will, 
where practicable, notify the Customer that temporary discontinuance of 
the use of a service may be required; however, where prior notice is not 
practicable, nothing contained herein shall be deemed to impair the 
Company’s right to discontinue forthwith the use of a service temporarily 
if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and 
afforded the opportunity to correct the condition which gave rise to the 
temporary discontinuance. During such period of temporary 
discontinuance, credit allowance for service interruptions as set forth in 
Section 2.6 following is not applicable. 
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ACCESS SERVICES 

2.4 Customer Equipment and Channels (cont'd) 

2.4.2 Station Equipment (cont'd) 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided 
equipment connected to Company equipment and facilities is compatible 
with such equipment and facilities. The magnitude and character of the 
voltages and currents impressed on Company-provided equipment and 
wiring by the connection, operation, or maintenance of such equipment 
and wiring shall be such as not to cause damage to the Company- 
provided equipment and wiring or injury to the Company's employees or 
other persons. Any additional protective equipment required to prevent 
such damage or injury shall be provided by the Company at the 
Customer's expense. 

2.4.3 Interconnection of Facilities 

2.4.3.1 Any special interface equipment necessary to achieve compatibility 
between the facilities and equipment of the Company used for furnishmg 
Access Services and the Channels, facilities, or equipment of others shall 
be provided at the Customer's expense. 

2.4.3.2Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other communications 
carriers which are applicable to such connections. 

2.4.4 Inspections 

2.4.4.1 Upon reasonable notification to the Customer, and at reasonable times, 
the Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth 
in Section 2.4.2.2 for the installation, operation, and maintenance of 
Customer-provided facilities, equipment, and wiring in the connection of 
Customer-provided facilities and equipment to Company-owned facilities 
and equipment. No credit will be allowed for any interruptions occurring 
during such inspections. 

By: James C. Falvey Issued: 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEU188081.I 

Effective: 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (30 1)6 17-4200 

ArizonaNo. 1 
Original Page 32 

I ACCESS SERVICES 

~ 2.4 Customer Equipment and Channels (cont'd) 

I 2.4.3 Interconnection of Facilities (cont'd) 

2.4.4.2 If the protective requirements for Customer-provided equipment are not 
being complied with, the Company may take such action as it deems 
necessary to protect its facilities, equipment, and personnel. The 
Company will notify the Customer promptly if there is any need for 
further corrective action. Within ten days of receiving this notice, the 
Customer must take this corrective action and notie the Company of the 
action taken. If the Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the suspension 
of service, to protect its facilities, equipment, and personnel fiom harm. 
The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's 
equipment must meet. 

2.5 Payment Arrangements 

2.5. Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 

2.5.1.1 Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, 
excise, access or other local, state and federal taxes, charges or surcharges 
(however designated) excluding taxes on the Company's net income imposed 
on or based upon the provision, sale or use of Access Services. All such 
taxes shall be separately designated on the Company's invoices. Any taxes 
imposed by a local jurisdiction (e.g., county and municipal taxes) will only be 
recovered fi-om those Customers located in the affected jurisdictions. If an 
entity other than the Company (e.g. another carrier or a supplier) imposes 
charges on the Company, in addition to its own internal costs, in connection 
with a service for which the Company's Non-Recumng Charge is specified, 
those charges will be passed on to the Customer. It shall be the responsibility 
of the Customer to pay any such taxes that subsequently become applicable 
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retroactively. 

2.5 Payment Arrangements (cont'd) 

2.5.1 Payment for Service (cont'd) 

2.5.1.2 A surcharge is imposed on all charges for service originating at addresses 
in states which levy, or assert a claim of right to levy, a gross receipts tax 
on the Company's operations in any such state, or a tax on interstate 
access charges incurred by the Company for originating access to 
telephone exchanges in that state.' This surcharge is based on the 
particular state's receipts tax and other state taxes imposed directly or 
indirectly upon the Company by virtue of, and measured by, the gross 
receipts or revenues of the Company in that state and/or payment of 
interstate access charges in that state. The surcharge will be shown as a 
separate line item on the Customer's monthly invoice. 

Pending the conclusion of any challenge to a jurisdiction's rights to impose a gross 
receipts tax the Company may elect to impose and collect a surcharge covering such 
taxes, unless otherwise constrained by court order or direction, or it may elect not to 
impose and collect the surcharge. If it has collected a surcharge and the challenged 
tax is found to have been invalid and unenforceable, the Company, in its sole 
discretion, will either reduce service rates for a fixed period of time in the future in 
order to flow-through to Customers an amount equivalent to the funds collected or it 
will credit or refund such amounts to affected Customers (less its reasonable 
administrative costs), if the funds collected were retained by the Company or if they 
were delivered over to the taxing jurisdiction and later returned to the Company, or 
negotiate an arrangement with the taxing jurisdiction that benefits Customers in the 
jurisdiction in the future. 

1 

By: James C. Falvey 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOlBAHEU188081.1 

Issued: 
Effective: 



Xspedius Management Co. of Pima County, LLC 
1 (888)398-2274 or (301)6 17-4200 

ArizonaNo. 1 
Original Page 34 

ACCESS SERVICES 

2.5 Payment Arrangements (cont’d) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, 
the Customer under this tariff attributable to services established, provided, or 
discontinued during the preceding billing period. 

The Customer will be assessed a charge of twenty-five ($25.00) for each check 
submitted by the Customer to the Company that a financial institution refused to 
honor. 

2.5.2.1 Non-Recurring Charges are due and payable within 30 days after the 
invoice date. The Company shall present invoices for Non-Recurring 
Charges monthly to the Customer. 

2.5.2.2 The Company shall present invoices for non-usage sensitive Recurring 
Charges monthly to the Customer, in advance of the month in which 
service is to be provided, and invoices for usage sensitive charges 
monthly to the Customer subsequent to the usage. Recurring and usage 
sensitive charges shall be due and payable within 30 days after the 
invoice date. 

2.5.2.3 When service does not begin on the first day of the month, or end on the 
last day of the month, the charge for the fraction of the month in which 
service was furnished will be calculated on a pro-rata basis. For this 
purpose, every motion is considered to have 30 days. 

2.5.2.4 Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which 
the Company notifies the Customer that the service or facility is available 
for use, except that the Service Commencement Date may be postponed 
by mutual agreement of the parties, or if the service or facility does not 
conform to standards set forth in this tariff or the Service Order. Billing 
accrues through and includes the day that the service, circuit, arrangement 
or component is discontinued. 
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2.5 Payment Arrangements (cont'd) 

2.5.2 Billing and Collection of Charges (cont'd) 

2.5.2.5 For each month that the Customer pays the amount due within 30 days of 
the invoice date, the Customer shall receive a discount equal to 1 percent 
of the monthly charges for its Direct Connect (including Tandem 
Overflow) or Tandem Connect Service invoiced for that month (less 
charges for installation, taxes, tax-related surcharges and any other 
discounts). The discount shall be applied in the form of a credit on the 
Customer's subsequent month's invoice. 

If any portion of the payment is received by the Company after the date due, 
or if any portion of the payment is received by the Company in funds that are 
not immediately available, then a late payment penalty shall be due to the 
Company. The late payment penalty shall be the portion of the payment not 
received by the date due, multiplied by the lesser of the highest percentage 
allowable by the Anzona Corporation Commission or a late factor of 1.5% 
per month. 

2.5.2.6 

2.5.2.7 

Amounts not paid within 30 days after the date of invoice will be 
considered past due. If the Company becomes concerned at any time 
about the ability of a Customer to pay its bills, the Company may require 
that the Customer pay its bills within a specified number of days and 
make such payments in cash or the equivalent of cash. 

If a service is disconnected by the Company in accordance with Section 
2.5.5 following and later restored, restoration of service will be subject to 
all applicable installation charges. 

The Customer shall have up to 90 days (commencing 5 days after 
remittance of the bill) to notify the Company of a dispute over charges or 
to receive credits. 

I 
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2.5 Payment Arrangements (cont'd) 

2.5.2 BillinP and Collection of Charges (cont'd) 

2.5.2.8 Ordering, Rating and Billing of Access Services Where More Than One 
Exchange Carrier is Involved. 

All Recurring and Non-Recurring Charges for services provided by each 
Exchange Carrier are billed under each Company's applicable tariffs. 
Under a Meet Point Billing arrangement, the Company will only bill for 
charges for traffic carried between the Company Local Switching Center 
and the End User. 

The multiple billing arrangement described in this section is subject to the 
provisions of the Multiple Exchange Carrier Access Billing Guidelines 
(MECAB) and the Multiple Exchange Carrier Ordering and Design 
Guidelines (MECOD), except that the Company will not bill for local 
transport as described in MECAB. The Company will bill the Tandem 
Connect (as defined in Section 5.3.3.1 .l) rate elements as specified in th s  
Tariff. 

The Company must notifj the Customer of: 1) the meet point option that 
will be used; 2) the Carrier(s) that will render the bill(s); 3) the Carrier(s) 
to whom payment should be remitted; and 4) the Carrier(s) that will 
provide the bill inquiry function. The Company shall provide such 
notification at the time orders are placed for Access Service. 
Additionally, the Company shall provide this notice in writing 30 days in 
advance of any changes in the arrangement. 

The Company will handle the ordering, rating and billing of Access 
Services under this tariff where more than one Exchange Carrier is 
involved in the provision of Access Services, as follows: 

(1) The Company must receive an order for Feature Group D (FGD) 
Access Service, as defined herein, ordered to the Company's Local 
Switching Center through a switch operated by another Exchange 
Carrier. 
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2.5 Payment Arrangements (cont’d) 

2.5.2 Billing and Collection of Charges (cont’d) 

(2) In addition, for FGD Access Service ordered to the Company’s Local 
Switching Center through a switch operated by another Exchange 
Carrier with whom the Company has an agreement, the Customer 
may be required to submit an order as specified by the Exchange 
Carrier which operates the switch. 

(3) Separate bills will be rendered by the Exchange Carrier for FGD 
access service. 

(4) Rating and Billing of Service: Each company will provide its portion 
of access service based on the regulations, rates and charges 
contained in its respective Access Service tariff, subject to the 
following rules, as appropriate: 

(a) The application of non-distance sensitive rate elements varies 
according to the rate structure and the location of the facilities 
involved: 

(I> when rates and charges are listed on a per minute basis, the 
Company’s rates and charges will apply to traffic originating 
from the Customer’s Premises and terminating at the End 
User’s premises, and vice versa. 
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2.5 Payment Arrangements (cont’d) 
2.5.3 Deposits 

2.5.3.1 Before the service or facility is furnished to a Customer whose credit has 
not been duly established in accordance with Rule 515-12-1-.05 of the 
Rules of the Commission, the Company may require a Customer to make 
a deposit to be held as a guarantee for the payment of charges. A deposit 
does not relieve the Customer of the responsibility for the prompt 
payment of bills on presentation. The deposit will not exceed an amount 
equal to: 

(a) an amount in excess of two and one-half twelfths of the estimated charge 
for the service for the ensuing twelve months; or 

(b) one half of the estimated charge for the minimum payment for a service 
or facility which has a minimum payment period of more than one month; 
except that the deposit may include an additional amount in the event that 
a termination charge is applicable. In addition, the Company shall be 
entitled to require such an applicant or Customer to pay all its bills within 
a specified period of time, and to make such payments in cash or the 
equivalent of cash. At the Company’s option, such deposit may be 
refunded to the Customer’s account at any time. Also, the Company 
reserves the right to cease accepting and processing Service Orders after 
it has requested a security deposit and prior to the Customer’s compliance 
with this request. 

2.5.3.2 A deposit may be required in addition to an advance payment. 

2.5.3.3 The Company shall pay interest on a deposit at the rate of seven (7) 
percent per annum. Interest on a deposit shall accrue annually and, if 
requested, shall be annually credited to the customer by deducting such 
interest from the amount of the next bill for service following the accrual 
date. 

2.5.3.4 The charges set forth in this tariff for Facility terminations contemplate 
installations made in normal locations and under normal working 
conditions. Any installations to be made under other circumstances are 
subject to additional charges. 
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2.5 Payment Arrangements (cont'd) 

2.5.3 Deposits (cont'd) 

2.5.3.5 When a service o 

2.5.4.1 

2.5.4.2 

2.5.4.3 

2.5.4.4 

2.5.4.5 

facilit; 1 discontinued, the amount of a deposit, if any, 
will be applied to the Customer's account and any credit balance 
remaining will be refunded. Before the service or facility is discontinued, 
the Company may, at its option return the deposit or credit the 
Customer's account. 

2.5.4 Refusal and Discontinuance of Service 

Upon nonpayment of any amounts owing to the Company by a business 
Customer, the Company may, by giving requisite prior 24 hours written 
notice to the Customer discontinue or suspend service without incurring 
any liability. 

Upon violation of any of the other material terms or conditions for 
furnishing service the Company may, by giving 30 days' prior notice in 
writing to the Customer, discontinue or suspend service without incurring 
any liability if such violation continues during that period. 

Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or 
any material portion of such facilities inoperable beyond feasible repair, 
the Company, by notice to the Customer, may discontinue or suspend 
service without incurring any liability. 

Upon the Customer's insolvency, assignment for the benefit of creditors, 
filing for bankruptcy or reorganization, or failing to discharge an 
involuntary petition within the time permitted by law, the Company may 
immediately discontinue or suspend service without incurring any 
liability. 

Upon any governmental prohibition, or required alteration of the services 
to be provided or any violation of an applicable law or regulation, the 
Company may immediately discontinue service without incurring any 
liability. 
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2.5 Pavment Arrangements (cont’d) 

2.5.4 Refusal and Discontinuance of Service (cont’d) 

2.5.4.6 

2.5.4.7 

Upon the Company’s discontinuance of service to the Customer under 
Section 2.5.5.1 or 2.5.5.2 above, the Company, in addition to all other 
remedies that may be available to the Company at law or in equity or 
under any other provision of this tariff, may declare all future monthly 
and other charges which would have been payable by the Customer 
during the remainder of the term for which such services would have 
otherwise been provided to the Customer to be immediately due and 
payable. 

When Access Service is provided by more than one Company, the 
companies involved in providing the joint service may individually or 
collectively deny service to a Customer for nonpayment. Where the 
Company(s) affected by the nonpayment is incapable of effecting 
discontinuance of service without cooperation from the other joint 
providers of Access Service, such other Company(s) will, if techcally 
feasible, assist in denying the joint service to the Customer. Service 
denial for such joint service will only include calls originating or 
terminating within, or transiting, the operating temtory of the Company 
initiating the service denial for nonpayment. When more than one of the 
joint providers must deny service to effectuate termination for 
nonpayment, in cases where a conflict exists in the applicable tariff 
provisions, the tariff regulations of the company whose Local Switching 
Center serves the Customer shall apply for joint service discontinuance. 
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~ 2.5 Payment Arrangements (cont'd) 

~ 

2.5.4 Refusal and Discontinuance of Service (cont'd) 

2.5.4.8 The Company may discontinue the hrnishings of any and/or all 
services(s) to a Customer, without incurring any liability: 

2.5.4.8.1 Immediately and without notice if the Company deems that such 
action is necessary to prevent or to protect against fraud or to 
otherwise protect its personnel, agents, facilities or services. The 
Company may discontinue service pursuant to this sub-section 
2.5.5.8.l.(a-f), if 

(a) The Customer refuses to furnish information to the Company 
regarding the Customer's credit-worthiness, its past or current 
use of Common Carrier communications services or its 
planned use of service(s); or 

(b) The Customer provides false information to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications 
services, or its planned use of the Company's service(s); or 

(c) The Customer states that it will not comply with a request of 
the Company for security for the payment for service(s) in 
accordance with Section 2.5.4.1 above; or 

(d) The Customer has been given written notice by the Company 
of any past due amount (which remains unpaid in whole or in 
part) for any of the Company's other Common Carrier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(e) The Customer uses service to transmit a message, locate a 
person or otherwise give or obtain information without 
payment for the service; or 
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2.5 Payment Arrangements (cont’d) 

2.5.4 Refusal and Discontinuance of Service (cont’d) 

( f )  The Customer uses, or attempts or use, service with the intent 
to void the payment, either in whole or in part, of the tariffed 
charges for the service by: 

(1) Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company’s 
service not authorized by t h s  tariff; or 

(2) Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

(3) Any other fraudulent means or devices; or 

2.5.4.8.2 Immediately upon written notice to the Customer of any sum 
thirty (30) days past due; 

2.5.4.8.3 Immediately upon written notice to the Customer, after failure of 
the Customer to comply with a request made by the Company for 
security for the payment of service in accordance with Section 
2.5.4.1, above; or 

2.5.4.8.4 Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this tariff if the 
noncompliance is not corrected within that seven (7) day period. 
The discontinuance of service(s) by the Company pursuant to this 
Section does not relieve the Customer of any obligation to pay the 
Company for charges due and owing for services(s) furnished up 
to the time of discontinuance. 

2.5.4.9 In the event the Company incurs fees or expenses, including attorney’s 
fees, in collecting, or attempting to collect, any charges owed the 
Company, the customer will be liable to the Company for the payment of 
all such fees and expenses reasonably incurred. 
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2.5 Payment Arrangements (cont’d) 

2.5.5 Cancellation of Application for Service 

2.5.5.1 Applications for service are noncancellable unless the Company 
otherwise agrees. Where the Company permits the Customer to cancel an 
application for service prior to the start of service or prior to any special 
construction, no charges will be imposed except as may be specified in 
this Section and Section 3.2.3. 

2.5.5.2 Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service that 
it otherwise would not have incurred, a charge equal to the costs the 
Company incurred less net salvage, shall apply, but in no case shall this 
charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against 
the company that would have been chargeable to the Customer had 
service begun. 

2.5.5.3 The special charges described in 2.5.6.1 through 2.5.6.2 will be calculated 
and applied on a case-by-case basis. 
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2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set forth 
in 2.6.1 for the part of the service that the intemption affects. 

2.6.1 Credit for Interruptions 

2.6.1.1 A credit allowance will be made when an interruption occurs of a failure 
of any component furnished by the Company under this tariff. An 
interruption period begins when the Customer reports a service, facility or 
circuit, to be interrupted and releases it for testing and repair. An 
interruption period ends when the service, facility, or circuit is operative. 
If the Customer reports a service, facility or circuit to be inoperative but 
declines to release it for testing and repair, it is considered to be impaired, 
but not interrupted. 

2.6.1.2 For calculating credit allowances, every month is considered to have 30 
days. A credit allowance is applied on a pro-rata basis against the rates 
specified hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of the circuit will receive a 
credit. 

No credit will be allowed for an interruption of less than 24 hours. After 
the first 24 hour period, a credit equal to 1/30 of the Direct Connect 
facilities charges will be applied to each interruption which is in excess of 
twelve hours and up to 24 hours. 
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2.6 Allowances for Interruption in Service (cont’d) 

2.6.1 Credit for Interruptions (cont’d) 

2.6.2 Limitations on Allowances 

No credit allowance will be made for: 

(a) interruptions due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer, Authorized User, Joint-User, or other Common 
Carrier providing service connected to the service of Company; 

(b) interruptions due to the negligence of any person other than the Company, 
including, but not limited to, the Customer or other Common Carriers connected 
to the Company’s facilities; 

(c) interruptions due to the failure or malfunction of non-Company equipment; 

(d) interruptions of service during any period in which the Company is not given 111 
and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

(e) interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

(9 interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

(g) interruption of service due to circumstances or causes beyond the control of the 
Company. 

2.6.2.1 Use of Alternative Service Provided by the Company: Should the 
Customer elect to use an alternative service provided by the Company 
during the period that a service is interrupted, the Customer must pay the 
tariffed rates and charges for the alternative service used. 

By: James C. Falvey Issued: 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOllSAHEU188081.1 

Effective: 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (30 1)6 17-4200 

AnzonaNo. 1 
Original Page 46 

ACCESS SERVICES 

2.6 Allowances for Interruption in Service (cont’d) 

2.6.3 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service 
credits equaling 16 hours in a continuous 12-month period. The right to cancel 
service under t h s  provision applies only to the single circuit which has been subject 
to the outage or cumulative service credits. 

2.7 Cancellation of Service 

If a Customer cancels services before the completion of the term for any reason 
whatsoever other than a service interruption (as defined in Section 2.6.1 above), the 
Customer agrees to pay to the Company the following sums which shall become due 
and owing as of the effective date of the cancellation or termination and shall be 
payable within the period so forth in Section 2.5.2: all costs, fees, and expenses 
reasonably incurred in connection with 1) all Non-Recurring Charges reasonably 
expended by Company to establish service to Customer; plus 2) any disconnection, 
early cancellation or termination charges reasonably incurred and paid to third parties 
by Company on behalf of Customer, plus 3) all Recurring Charges specified in the 
applicable Tariff for the balance of the then current term. 

The terms and conditions specified in Section 3.2.3 will apply for cancellation of an 
Access Service Request. 

2.8 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by the Company without the written 
consent of the other party, except that the Company may assign its rights and duties (a) to any 
subsidiary, parent Company or affiliate of the Company (b) pursuant to any sale or transfer of 
substantially all the assets of the Company; or pursuant to any financing, merger or 
reorganization of the Company. 
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2.9 Notices and Communications 

2.9.1 

2.9.2 

2.9.3 

2.9.4 

The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer 
may also designate a separate address to which the Company's bills for service shall 
be mailed. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company 
may designate a separate address, on each bill for service, to which the Customer 
shall mail payment on that bill. 

All notices or other communications required to be given pursuant to this tariff shall 
be in writing. Notices and other communications of either party, and all bills mailed 
by the Company, shall be presumed to have been delivered to the other party on the 
third business day following deposit of the notice, communication, or bill with the 
U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICES 
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3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Access Service, as defined in this tariff. These charges are in addition to other 
applicable charges set forth in other sections of this tariff. 

3.1.1 Ordering Conditions 

All services offered under this tariff will be ordered using an ASR. The format and 
terms of the ASR will be as specified in the industry Access Service Order 
Guidelines, unless otherwise specified herein. A Customer may order any number of 
services of the same type and between the same Premises on a single ASR. All 
details for services for a particular order must be identical. 

The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

a. Customer name and Premise(s) address(es); 
b. Billing name and address (when different from Customer name and address) 
c. Customer contact name(s) and telephone number(s) for the following 

provisioning activities: order negotiations order confirmation, interactive design, 
installation and billing. 

The order date (Application Date) is the date on which the Company receives a firm 
commitment and sufficient information fiom the Customer to allow processing of the 
ASR. The Customer is advised of the critical events in the provisioning process, the 
Application Date, the Plant Test Date and the Service Commencement Date, at the 
time the Company gives the Customer a Firm Order Confirmation (FOC). The FOC 
is forwarded to the Customer within 2 business days after the date on which all 
information needed to process the ASR has been received by the Company. 

By: James C. Falvey Issued: 
Effective: Vice President -- Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOI/BAHEU18808 1.1 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (301)6 17-4200 

ArizonaNo. 1 
Original Page 50 

ACCESS SERVICES 

3.1 General: (cont’d) 

3.1.2 Provision of Other Services 

Unless otherwise specified herein, all services offered under this tariff shall be 
ordered with an ASR. 

With the agreement of the Company, other services may subsequently be added to the 
ASR at any time, up to and including the service date for the Access Service. When 
added subsequently, charges for a Design Change as set forth in Section 7.4.2 will 
apply when an engineering review is required. 

Additional Engineering is not an ordering option, but will be applied to an ASR when 
the Company determines that Additional Engineering is necessary to accommodate a 
Customer request. Additional Engineering will be provided by the Company at the 
request of the Customer only when a Customer requests additional technical 
information after the Company has already provided the technical information 
included on the Design Layout Report as so forth herein. The Customer will be 
notified when Additional Engineering is required, and will be furnished with a 
written statement setting forth the justification for the Additional Engineering as well 
as an estimate of the charges. If the Customer agrees to the Additional Engineering, a 
firm order will be established. If the Customer does not want the service or facilities 
after being notified by the Company that Additional Engineering is required, the 
Customer may cancel the order and no charges will apply. Once a firm order has 
been established, the total charge to the Customer for the Additional Engineering 
may not exceed the original estimated amount by more than 10 percent. 
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3.2 Access Order 

An ASR is required by the Company to provide a Customer Access Service, as described 
herein. An ASR will be required for each new similar service arrangement or group of 
common circuits. 

When a Customer requests new or additional Access Service, one or more ASRs may be 
required. The number of orders required is dependent on the type of services andor facilities 
being requested. 

When placing an order for either Direct Connect Service or Tandem Connect Service, as 
described in Sections 5.2.1 and 5.2.2, respectively the Customer shall provide all standard 
ASR ordering information as specified in industry guidelines. The Customer will also be 
required to provide this information to order additional service for an existing service type. 
For new Customers ordering Tandem Connect Service, the Customer will only be required to 
complete an ASR for installation of new service. 

3.2.1 Access Service Date Intervals 

Access Service is provided with one of the following Service Date intervals: 

-Standard Interval 
-Negotiated Interval 

The Company will specifL a FOC and the Service Commencement Date contingent 
on the ASR being complete as received. To the extent the Access Service can be 
made available with reasonable effort, the Company will provide the Access Service 
in accordance with the Customer's requested interval, subject to the following 
conditions: 

3.2.1.1 Standard Interval 

The Standard Interval for Access Service will be 10 business days from the 
Application Date. This interval only applies to standard service offerings for 
a Customer which is On-Net and at locations where there are pre-existing 
facilities to the Customer Premises. Access Services provided under the 
Standard Interval will be installed during Company business hours. 
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3.2 Access Order (cont’d) 

I 3.2.1 Access Service Date Intervals (cont’d) 
I 

3.2.1.2 Negotiated Interval 

The Company will negotiate a Service Date interval with the Customer when: 

1) The Customer requests a Service Date before or beyond the applicable 
Standard Interval Service Date; or 

2) There is no existing facility connecting the Customer Premises with the 
Company; or 

3) The Customer requests a service that is not considered by the Company to 
be a standard service offering (for example, if Additional Engineering is 
required to complete the order); or 

4) The Company determines that Access Service cannot be installed within 
the Standard Interval. 

The Company will offer a Service Date based on the type and quantity of 
Access Services the Customer has requested. The Negotiated Interval may 
not exceed by more than six months the Standard Interval Service Date, or, 
when there is no Standard Interval, the Company offered Service Date. 

All services for which rates are applied on an Individual Case Basis are 
provided with a Negotiated Interval. 

3.2.2 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service 
Commencement Date. All modifications must be in writing using the industry ASR 
process. The Company, in its sole discretion, may accept a verbal modification fi-om 
the Customer. The Company will make every effort to accommodate a requested 
modification when it is able to do so with the normal work force assigned to 
complete such an order within normal business hours. Charges for access service 
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order modification will apply as set forth below, on a per occurrence basis. 
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3.2 Access Order (cont’d) 

3.2.2 Access Service Request Modifications (cont’d) 

Any increase in the number of Access Service lines, Trunks, Direct Connect transport 
facilities, Out of Band Signaling connections or any change in engineering or 
bctionality of a service will be treated as a new ASR with a new Service Date 
interval. 

3.2.2.1 Service Commencement Date Changes 

ASR service dates for the installation of new services or rearrangement of 
existing services may be changed, but the new service date may not exceed 
the original Service Commencement Date by more than 30 calendar days. 
When, for any reason, the Customer indicates that service cannot be accepted 
for a period not to exceed 30 calendar days, and the Company accordingly 
delays the start of service, a Service Date Change Charge will apply. In 
addition, when the Customer submits a request for a Service Date Change 
that is less than five business days from the date of notification by the 
Customer, a Service Date Change Charge and an Expedite Charge will apply. 
No Expedite Charge will apply if the Customer requests a Service Date 
Change that is more than 5 business days from the date of request by the 
Customer but earlier than the original requested Service Commencement 
Date. 

If the Customer requested service date is more than 30 calendar days after the 
original service date, the order will be canceled by the Company on the 3 1 st 
day. Appropriate cancellation charges will be applied. If the Customer still 
requires the service, the Customer must place a new ASR with the Company. 

The Service Date Change Charge will apply on a per order, per occurrence 
basis for each service date changed. The applicable charges are set forth in 
Section 5.4.2. 

By: James C. Falvey 
Vice President -- Regulatory Affairs 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEU188081.1 

Issued: 
Effective: 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (301)617-4200 

ArizonaNo. 1 
Original Page 55 

ACCESS SERVICES 

3.2 Access Order (cont’d) 

3.2.2 Access Service Request Modifications (cont’d) 

3.2.2.2 Design - Change Charge - 

The Customer may request a Design Change to the service ordered. A 
Design Change is any change to an ASR which requires Engineering Review. 
An Engineering Review is a review by Company personnel of the service 
ordered and the requested changes to determine what change(s) in the design, 
if any, are necessary to meet the Customer’s request. Design Changes include 
such changes as the addition or deletion of optional features or functions, a 
change in the type of Transport Termination (Switched Access only) or type 
of Channel interface. Any other changes are not considered Design Changes 
for purpose of this subsection and will require issuance of a new ASR and the 
cancellation of the original ASR with appropriate cancellation charges 
applied. 

The Design Change Charge will apply on a per order, per occurrence basis, 
for each order requiring a Design Change. The applicable charges, as set 
forth in Section 5.4.2, are in addition to any Service Date Change Charges 
that may apply. 

, 
, By: James C. Falvey Issued: , 
I Vice President -- Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

Effective: 

DCOl/BAHEU188081.1 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (301)617-4200 

ArizonaNo. 1 
Original Page 56 

ACCESS SERVICES 

3.2 Access Order (cont'd) 

3.2.2 Access Service Request Modifications (cont'd) 

3.2.2.3 Expedited Order Charge 

When placing an Access Order for service(s) for which a Standard Interval 
exists, a Customer may request a Service Commencement Date that is earlier 
than the Standard Interval Service Date, in which case an Expedite Charge 
will apply. The Expedite Charge will not apply if the new Service 
Commencement Date is more than five days from the date of the request to 
the Company of the expedited order request. The request for an earlier 
service date may be received from the Customer prior to its issuance of an 
ASR, or after the ASR has been issued but prior to the service date. The 
Company has the exclusive right to accept or deny the Expedite Order 
request. However if, upon reviewing availability of equipment and scheduled 
work load, the Company agrees to provide service on an expedited basis and 
the Customer accepts the Company's proposal, an Expedite Charge will 
apply. 

If the Company is subsequently unable to meet an agreed upon expedited 
service date, then the Expedite Charge will not apply. 

In the event the Company provides service on an expedited basis on the 
Customer's request, and the Customer delays service or is not ready for 
delivery of service at the time of installation, a Service Date Change Charge 
will apply in addition to the Expedite Charge. 

In the event that the Customer cancels an expedite request, the Expedite 
Charge will be added to any applicable Cancellation Charge specified herein. 

In the event that the Customer requests a Service Date Change after the 
Company has received the original expedite request, the Expedite Charge will 
still apply. 

An Expedite Charge will not be applied to orders expedited for Company 
reasons. 
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3.2 Access Order (cont’d) 

3.2.2 Access Service Request Modifications (cont’d) 

If costs other than additional administrative expenses arc to be incurred when the 
Access Order is expedited, the regulations and charges for Special Construction as set 
forth in this tariff will apply. 

The Expedited Order Charge will apply on a per order, per occurrence basis, as 
specified in Section 5.4.2. 

3.2.3 Cancellation of an Access Service Request 

A Customer may cancel an ASR for the installation of Access Service at any time 
prior to notification by the Company that service is available for the Customer’s use. 
The cancellation date is the date the Company receives written or verbal notice from 
the Customer that the order is to be canceled. The verbal notice must be followed by 
written confirmation within 10 days. A Customer may negotiate an extension of a 
service date of an ASR for installation of new services or rearrangement of existing 
service, in which case a Service Date Change Charge will apply. However, the new 
service date cannot exceed the originally established service date by more than 30 
calendar days. On the 31st day beyond the original service date, the ASR will be 
canceled and the appropriate Cancellation Charge will be applied. 

Except as stated herein, Cancellation Charges will apply as specified in Section 5.4.3. 

If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall 
apply. 

If the Company misses a service date for a Standard or Negotiated Interval Access 
Order by more than 30 days due to circumstances such as acts of God, governmental 
requirements, work stoppages, civil commotions, the Company shall not be liable for 
such delay and the Customer may cancel the ASR without incurring Cancellation 
charges. 
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3.2 Access Order (cont’d) 

3.2.3 Cancellation of an Access Service Request (cont’d) 

3.2.4 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

3.2.4.1 The following changes will be treated as a discontinuance of the existing 
service and a request for installation of a new service. All associated 
Non-Recurring Charges will apply for the new service, and a new 
minimum period will be established: 

(1) A change in the identity of the Customer of record; 
(2) A move by the Customer to a different building; 
(3) A change in type of service; 
(4) A change in Access Service Interface @e., DS1 or DS3); 
(5) A change in Access Service Traffic Type. 

3.2.4.2 When Access Service is disconnected prior to the expiration of the 
minimum period, charges are applicable for the balance of the minimum 
period. The Minimum Period Charge for monthly billed services will be 
determined as follows: 

The charge for a month or fraction thereof is the applicable minimum 
monthly charge for the capacity made available to the Customer. 

All applicable Non-Recurring Charges for the service will be billed in 
addition to the Minimum Period Charge. 
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SECTION 4 - ACCESS SERVICE 
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4.1 General: 

Access Service, which is available to Customers for their use in h i s h i n g  their services to 
End Users, provides a two-point communications path between a Customer’s Premises and 
an End User’s Premises. It provides for the use of common terminating, switching and 
transport facilities. Access Services provides the ability to originate calls fiom an End User’s 
Premises to a Customer’s Premises, and to terminate calls fiom a Customer’s Premises 
location to an End User’s Premises. 

Rates and charges are set forth in Section 5. 

4.2 Provision and Description of Access Service Arrangements: 

Access Service is provided in the following service type: 

4.2.1 Feature Group D (FGD) Access 

FGD Access, which is available to Customers, is provisioned at the DSI level and 
provides trunkside access to Company Local Switching Center switches, with an 
associated uniform lOXXX Access Code for the Customer’s use in originating and 
terminating communications. Basic FGD service will be provided with Multi- 
Frequence In Band Signaling (SS7 is also available as a Common Switching Option 
for Feature Group D). In addition, Conventional Signaling for direct Carrier Trunk 
groups is available at the Customer’s option. End User’s of the Customer’s service 
may also originate calls to certain FGD Access Customers without dialing the 
lOXXX Access Code if the End User is presubscribed, as described herein. 

The Access Code for FGD switching is a uniform Access Code of the form 1OXXX. 
A single Access Code will be the assigned number of all FGD access provided to the 
Customer by the Company. No Access Code is required for calls to a Customer over 
FGD Access Service if the End User’s telephone exchange service is arranged for 
Presubscription to that Customer, as set forth herein. . 

Where no Access Code is required, the number dialed by the Customer’s End User 
shall be a seven or ten digit number for calls in the North American Number Plan 
(NANP), except for 00- dialed calls which are routed by the predesignated Customer. 
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4.2 Provision and Description of Access Service Arrangements (cont’d) 

4.2.1 

4.2.2 

4.2.3 

I 

Feature Group D (FGD) Access (cont’d) 

For international calls outside the N A ” ,  a seven to twelve digit number may be 
dialed. The form of the numbers dialed by the Customer’s End User is NXX- 
XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX- 
XXXX, and, when the Local Switching Center is equipped for International 
Direct Distance Dialing (IDDD), 01 + CC + NN or 01 1 + CC + NN. 

When the lOXXX Access Code is used, FGD switching also provides for dialing 
the digit 0 for access to the Customer’s operator, 91 1 for access to the Company’s 
emergency service, or the end-of-dialing digit (#) for cut-through access to the 
Customer’s Premises. 

In addition, End Users may originate calls by dialing the 950-XXXX Access 
Code specific to a particular Interexchange Carrier, provided that the 
Interexchange Carrier has subscribed to the Company’s Feature Group D with 
950 Access Common Switching Optional Feature. If the End User is 
presubscribed to that Interexchange Carrier, no Access Code is necessary. 

Manner of Provision 

Trunks used for Access Service may be configured for one-way (either originating 
only or terminating only) or for two-way directionality. It is the Customer’s 
responsibility to order a sufficient number of trunks of each type in order to meet its 
desired grade of service objective. At the Customer’s request, the Company will 
assist the Customer in sizing Access Trunk groups. 

Rate Categories 

The following rate categories apply to Access Service: 

A. Direct Connect 
B. Tandem Connect 
C. 800 Data Base Access Service 
D. Optional Features 
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4.2 Provision and Description of Access Service Arrangements (cont’d) 

4.2.3 Rate Categories 

4.2.3.1 Except as stated as follows, Tandem Connect Service is provided in 
conjunction with the tandem provider serving the area. Charges are 
computed in accordance with Section 2.5.2.7 preceding (Ordering, Rating, 
and Billing of Access Services Where More Than One Exchange Telephone 
Company is Involved). 

4.2.3.1.1 Direct Connect 

The Company will provide Direct Connect between the 
Customer’s Premises and the Company’s Local Switching Center 
switch(es). This transmission path is Dedicated to the use of a 
single Customer. DS1 and DS3 facilities are available for Direct 
Connect Service. A DS1 facility is capable of transmitting 
electrical signals at a nominal 1.544 Mbps, with the capability to 
channelize up to 24 voice frequency transmission paths. A DS3 
facility is capable of transmitting electrical signals at a nominal 
44.736 Mpbs, with the capability to channelize up to 672 voice- 
frequency transmission paths. For DS3 facilities, if the Company 
is required to install additional fiber optic equipment for the 
benefit of the Customer, then the Customer has the option to 
choose either an optical or electrical interface. 

The Customer must order Direct Connect under one of two rate 
options: 

Option 1: This Direct Connect rate category is comprised of a 
monthly facilities charge and a per minute of use charge. 

Option 2: This Direct Connect rate category is comprised of three 
rate elements: 

1) Termination Charge; 2) Network Charge; and 3) Local 
Switching Center Charge. In addition, where applicable, a 
monthly facilities charge will apply. 
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4.2 Provision and Description of Access Service Arrangements (cont’d) 

4.2.3 Rate Categories (cont’d) 

Termination Charge: Provides for the electronics in the building 
and any inside wiring and/or multiplexing. 

Network Charge: 
Network. 

Provides for the use of the Company’s 

Local Switching Center Charge: Provides for the use of 
Company switching equipment to complete this transmission of 
Access Service communications to and from the End Users 
served by the Company’s Local Switching Center. 

4.2.3.1.2 Tandem Connect 

Tandem Connect consists of circuits fi-om the Customer’s tandem 
provider to the Company’s Local Switching Center. 

The Customer must order Tandem Connect under one of two rate 
options: 

Option 1 : T h s  Tandem Connect rate category is comprised of a 
Minutes of Use (MOU) based charge. 

Option 2: This Tandem Connect rate category is comprised of 
three rate elements: 1) Termination Charge; 2) Network Charge; 
and 3) Local Switchng Center Charge. 
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4.2 Provision and Description of Access Service Arrangements (cont’d) 

4.2.3 Rate Categories (cont’d) 

4.2.3.1.3 800 Data Base Access Service 

800 Data Base Access Service is a service offering utilizing 
originating Trunk side Access Service. When an 8XX + NXX + 
XXXX call is originated by an End User, the Company will 
perform Customer identification based on screening of the full 
ten-digits of the 8XX number to determine the Customer location 
to which the call is to be routed. 

The 800 Data Base charge, which consists of a single, fixed rate 
element, applies on a per query basis. 

4.2.4 Billing Validation Service 

The Company shall arrange to have its billing validation data stored in one of the 
existing Line Information Databases (LIDB). It will be the responsibility of the 
Customer to identi@ this database through established industry procedures and to 
query the billing validation data in the LIDB. Based on the received query 
information, the LIDB will respond with an SS7 formatted confirmation of validity or 
denial for the requested billing option. Access to LIDB provides Customers with 
potential toll fraud detection. 

The LIDB will contain a record for every working line number and Billed Number 
Group served by the Company. 

The Company will update the LIDB information on a daily basis. 

LIDB service is provided on an on-line, call-by-call basis. Company data accessed 
from the LIDB shall remain the sole property of the Company and may not be stored 
or reproduced by the Customer for any reason. 

The Company will have procedures in place to deactivate billing validation data in 
the event that it is being used fraudulently. 
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4.2 Provision and Description of Access Service Arrangements (cont’d) 
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4.2.5 

4.2.6 

4.2.7 

4.2.8 

Design Layout Report 

At the request of the Customer, the Company will provide to the Customer the 
makeup of the facilities and services provided from the Customer’s Premises to the 
first point of switching. This information will be provided in the form of a Design 
Layout Report. The Design Layout Report will be provided to the Customer at no 
charge. 

Acceptance Testing 

At no additional charge, the Company will, at the Customer’s Request, cooperatively 
test, at the time of installation, the following parameters: loss, C-notched noise, C- 
message noise, 3-tone slope, d.c. continuity and operational signaling. 

Ordering Options and Conditions 

Access Service is ordered under the Access Order provisions set forth in Section 3.2. 
Also included in that section are other charges which may be associated with 
ordering Access Service. 

Competitive Pricing Arrangements 

Competitive pricing arrangements for Local Transport-Entrance Facilities and Local 
Transport-Direct Trunked Transport can be furnished to meet the communication 
needs of specific customers on a case by case basis under individual contract. 
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4.3 Obligations of Company 

In addition to the obligations of the Company set forth in other sections of this tariff, the 
Company has certain other obligations concerning the provision of Access Service. These 
obligations are as follows: 

4.3.1 Network Management 

The Company will administer its Network to ensure the provision of acceptable 
service levels to all telecommunications users of the Company’s Network Services. 
Generally, service levels are considered acceptable only when both End Users and 
Customers are able to establish connections with little or no delay encountered within 
the Company Network. The Company reserves the right to apply protective controls, 
@e., those actions, such as call gapping, which selectively cancel the completion of 
traffic), over any traffic carried over its Network, including that associated with a 
Customer’s Access Service. Generally, such protective measures would only be 
taken as a result of occurrences such as failure or overload of Company or Customer 
facilities, natural disasters, mass calling or national security demands. The Customer 
will notify the Company of anticipated peaked services as stated below. Based on the 
information provided, the Company will work cooperatively with the Customer to 
determine the appropriate level of control. In the event that the protective controls 
applied by the Company result in the complete loss of service by the Customer, the 
Customer will be granted a credit allowance for service interruption as set forth in 
2.6. 

By: James C. Falvey 
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4.3 Obligations of Company (cont’d) 

4.3.1 Network Management (cont’d) 

When a Customer uses the Company’s facilities to ffer services for which 
substantial call volume or peaked service is expected during a short period of time, 
the Customer must notify the Company at lease 24 hours in advance of each peak 
period. For events scheduled during weekends or holidays, the Company must be 
notified no later than 5:OO p.m. local time the prior business day. Notification should 
include the nature, time, duration, and frequency of the event, an estimated call 
volume, and the NPA NXX and line number(s) to be used. On the basis of the 
information provided, the Company may invoke network management controls if 
required to reduce the probability of excessive Network congestion. The Company 
will work cooperatively with the Customer to determine the appropriate level of such 
control. Failure to provide prescribed notification may result in Customer caused 
Network congestion, which could result in discontinuance of service and/or damages 
under Section 2.1.4. 

4.4 ObliPations of the Customer 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 
obligations pertaining to the use of Access Service, as follows: 

4.4.1 Report Requirements 

When a Customer orders Access Service for both interstate and intrastate use, the 
Customer is responsible for providing Jurisdictional Reports as set forth in Section 
2.3.3 preceding. Charges will be apportioned in accordance with those reports. The 
method to be used for determining the intrastate charges is set forth therein, 

4.4.2 Supervisory Signaling 

The Customer’s facilities at the premises of the ordering Customer shall provide the 
necessary On-Hook, Off-Hook answer and disconnect supervision. 

By: James C. Falvey Issued: 
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4.4 Obligations of the Customer (cont’d) 

4.4.3 Design of Access Services 

It is the Customer’s responsibility to assure that sufficient Access Services have been 
ordered to handle its traffic. 

4.5 Optional Features 

Following are descriptions of the various optional features that are available in lieu of, or in 
addition to, the standard features provided with the Feature Groups for Access Service. 

4.5.1 

4.5.2 

Nonchargeable Optional Feature 

(a) Supervisory Signaling: Where the transmission parameters permit, and where 
signaling conversion in required by the Customer to meet its signaling capability, the 
Customer may order an optional supervisory signaling arrangement in the form of 
Multi-frequence (MF) Signaling for each transmission path. 

Chargeable Optional Features 

(a) 800 Data Base Access Service: The Customer will be charged aper query charge 
based on a query of the 8XX-NXX-XXXX dialed andor delivered to the Customer in 
conjunction with 800 Data Base Access Service. 

(b) Signalinn Transfer Point Access: The Customer will be charged a per mile 
charge and a per port charge for access to a specialized switch which provides SS7 
network access and performs SS7 messaging routing and screening. If a Customer is 
connected to a third party SS7 service provider, an additional charge, as specified in 
Section 7 will apply. 

By: James C. Falvey Issued: 
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4.5 Optional Features (cont’d) 

4.5.2 Chargeable Optional Features (cont’d) 

4.5.3 Feature Group D Optional Features 

4.5.3.1 Common Switching Optional Features 

a) Alternate Traffic Routing: This option provides the capability of 
directing originating traffic from a Local Switching Center to a direct 
access Trunk group, with additional traffic overflowing to the access 
tandem Trunk group and then to a Customer designated Premises. 
Multiple Customer Premises Alternate Routing is also available where 
originating traffic from a Local Switching Center is directed via a Trunk 
group to a Customer designated Premises until that group is hlly loaded, 
and then additional originating traffic from the same Local Switching 
Center or access tandem is delivered via a different Trunk group to a 
second Customer designated Premise. The Customer shall specify the 
last Trunk CCS desired for the high use group. 

b) Automatic Number Identification (ANI): This option provides the 
automatic inband transmission signaling of a seven or ten digit number 
and information digits to the Customer’s Premises for calls originating in 
the LATA for the identification of the calling station. The ANI feature is 
a Local Switching Center soRware hnction which is associated on a call- 
by-call basis with: 1) all individual transmission paths in a trunk group 
routed directly between a Local Switching Center and Customer’s 
Premises; or where technically feasible, 2)  all individual transmission 
paths in a Trunk group between a Local Switching Center and an Access 
Tandem, and a Trunk group between an Access Tandem and a 
Customer’s Premises. 

The ten-digit ANI telephone number is only available with Feature Group 
D. The ten digit ANI telephone number consists of the Number Plan 
Area (”A) plus the seven digit ANI telephone number. The ten-digit 
ANI telephone number will be transmitted on all calls except those 
identified as multi-party line or ANI failure, in which case only the NPA 
will be transmitted. 

By: James C. Falvey 
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4.5 Optional Features (cont’d) 
\ 

4.5.3 Feature Group D Optional Features (cont’d) 

c) Cut-Through: This option allows End Users of the Customer to reach the 
Customer’s Premises by using the end of dialing digit (#) at the end of the 
dialing sequence. The Company will not record any other digits for these 
calls. 

d) Service Class Routing: This option provides the capability of directing 
originating traffic from a Local Switching Center to a Trunk group to a 
Customer designated Premises, based on the line class of service and 
service prefix indicator. A domestic Interexchange Carrier may not order 
more than four different routes per Local Switching Center or Access 
Tandem. An international Interexchange Carrier may order up to four 
additional routes. 

e) Feature Group D with 950 Access: T h s  option provides the routing of 
originating calls, dialed using a 950-1OXX or 9501XXX Access Code, to 
the FGD Customer using FGD signaling protocols and technical 
specifications. the Customer is responsible for distinguishing between 
standard FGD calls and 950-dialed calls delivered over the same trunks. 

f )  Signaling System Seven (SS7): This option provides out of band 
transmission of SS7 protocol signaling information between the Local 
Switching Center switching system and the Customer’s designated 
Premises. Prior to installation of any SS7 circuits, the Customer must 
agree to participate in SS7 certification testing. The Company will 
provide a testing plan to the Customer, and reserves the right to deny SS7 
connectivity if the Customer’s circuits do not meet the testing 
requirements. 

g) Basic Initial Address Message Deliverv: This option permits the 
following optional SS7 signaling call setup parameters: User Service 
Information, Called Party Number, Calling Party Number, Charge 
Number, Originating Line Information, Transit Network Selection, 
Carrier Selection, Service Code and Access Transport. 

By: James C. Falvey Issued: 
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4.5 Optional Features (cont’d) 

4.5.3 Feature Group D Optional Features (cont’d) 

h) Called Director Number Delivery: This option provides the Customer with 
the telephone number to which the call was directed. The seven or ten digit 
number is provided as part of the in-band transmission with MF signaling. 
The Called Director Number Delivery feature is associated on a call-by-call 
basis with all individual transmission paths in a Trunk group routed from an 
Access Tandem or the originating Local Switching Center. This option is 
available except when FGD is provided with 950 access or Cut-Through 
features. 

I) Flexible Automatic Number Identification Delivery: This feature is available 
on inbound signaling or in the Originating Line Information Parameter in the 
Basic Initial Address Message Delivery optional feature for SS7 signaling. 
Flexible ANI will provide addition values for Information Indictor (II) digits 
that are associated with various classes of service not associated with the 
standard ANI digits. This feature may only be used in conjunction with ANI. 
The following information Indicator codes are available: 
ConfinementLIetention Facility; Outward Wide Area Telecommunications 
Service; Cellular Service; Private Pay Station; and, Access for Private Virtual 
Networks. 

By: James C .  Falvey Issued: 
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SECTION 5 - ACCESS RATES 

This section contains the specific regulations governing the rates and charges that apply for 
Access Services. The rates set forth in this section are both the maximum and initial rates the 
Company intends to charge for the services. 
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5.1 There are three types of rates and charges that apply to Access Service. These are monthly 
Recurring Charges, usage rates and Non-Recurring Charges. 

5.1.1 

5.1.2 

5.1.3 

Monthly Recurring Charges 

Monthly Recurring Charges are flat rates for facilities that apply each month or 
fraction thereof that a specific rate element is provided. 

Usage Rates 

Usage rates are rates that are applied on a per access minute or per query basis. 
Usage rates are accumulated over a monthly period. 

Non-Recurring Charges 

Non-Recurring charges are one time charges that apply for a specific work activity 
(i.e., installation of new service or change to an existing service). 

5.1.3.1 Installation of Service 

Non-Recurring charges apply to each Access Service installed. The charge is 
applied per line or Trunk. 

5.2 Application of Rates 

5.2.1 Direct Connect 

The Direct Connect Option 1 rate is assessed based on the total of the monthly 
facilities charge and the monthly usage charge. The monthly facilities charge 
consists of a fixed rate based on the type of the facilities, i.e., DSl or DS3, and a per 
mile rate. The monthly facilities charge will not apply when the Customer's Point of 
Presence is On-Net. The fixed rate and the per mile rate for Off-Net Customers will 
be calculated on an Individual Case Basis. 

The Direct Connect Option 2 rate is assessed based on the total of the Termination 
Charge, Network Charge and the Local Switching Center Charge in addition to any 
applicable monthly facility charge. Except for the facility charge, each of these 
components is based on a per minute rate structure. 

By: James C. Falvey Issued: 
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5.2 Application of Rates (cont'd) 

5.2.1 

5.2.2 

5.2.3 

Direct Connect (cont'd) 

The Tandem Overflow rates will apply, based on the option chosen, for all Direct 
Connect usage which overflows to the Access Tandem. 

Rates and charges for the Direct Connect and Tandem Overflow are set forth in 
Section 5.4.4. 

Tandem Connect 

The Tandem Connect Option 1 rate is assessed on a per minute of use basis and is 
applicable to all tandem routed Access Service minutes of use. The rate will vary 
based on whether the traffic is originating or terminating. Rates and charges are set 
forth in Section 5.4.4. 

8XX Number Translation Charge 

The 8XX Number Translation Charge applies for the translation of a specific 8XX 
number to a ten digit telephone number on a per query basis. 

5.3 Billing of Access Minutes 

When recording originating calls over FGD with multifrequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded fi-om the Customer's 
facilities. The measurement of originating call usage over FGD ends when the originating 
FGD entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FGD with multifrequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's Trunk group at the 
Point of Presence within the LATA. The measurement of terminating call usage over FGD 
ends when a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

By: James C. Falvey Issued: 
Effective: Vice President -- Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHELf188081.1 



Xspedius Management Co. of Pima County, LLC 
1(888)398-2274 or (301)617-4200 

ArizonaNo. 1 
Original Page 75 

ACCESS SERVICES 

5.3 Billing of Access Minutes (cont’d) 

When recording originating calls over FGD with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct Trunk groups and 
with the receipt of an exit message by the switch for tandem Trunk groups. The 
measurement of originating FGD usage ends when the entry switch receives or sends a 
release message, whichever occurs first. 

For terminating calls over FGD with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed Trunk groups or on tandem routed Trunk groups, 
the Company switch receives the initial address message and sends the indication to the 
Customer in the form of an answer message. The measurement of terminating FGD call 
usage ends when the entry switch receives or sends a release message, whichever occurs first. 

5.4 Rates and Charges 

5.4.1 Service Implementation 

I Installation Charge Per Trunk 
I DS-1 ICB I 
I DS-3 ICB 

5.4.2 Change Charges (Der order) 

I Charge Per Occurrence I 
Service Date ICB 
Design Changes ICB 
Emedite Charge ICB 

5.4.3 Cancellation Charges (per order) 

ICB 
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ACCESS SERVICES 

5.4 Rates and Charges (cont’d) 

5.4.4 Switched Access 

5.4.4.1 Direct Connect Charges: 

Facility Charge Per DSI: ICB 

I Interconnection Charge 

5.4.4.2 Local Switching and Network Cost Elements 

$0.029700 

Cost Element 
Per Originating Minute 

Access Rates 
per Minute of use 

Access Tandem Switching 
Tandem Transmission 
Fixed 

Over 0 to 8 miles 
Over 8 to 25 miles 
Over 25 to 50 miles 

$0.006750 

$0.00043 1 
$0.000480 
$0.000490 

I Over 50miles I $0.000551 I 

Over 25 to 50 miles 
Over 50 miles 

Equal Access Ane Network 
Recovery Charge 

Tandem Switched 

Over 0 to 8 miles $0.000024 

$0.000025 
$0.000026 
$0.000146 
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5.4 Rates and Charges (cont’d) 

5.4.5 Chargeable Optional Features 

Other Switched Access Charges: 

Cost Element 
Per Originating Minute 

Access Rates 
Per Minute of Use 

800 Data Base 
800 CIC, per call 
POTS Translation 
Call Handling and Destination 

900 Access Service Customer Identificat 
Carrier Identification Charge 

- 6-digit translation 
- 1 0-digit translation 

I Over 25 to 50 I $0.000024 I 

$0.003500 
$0.003665 
$0.000694 
$0.000994 

$0.005600 
$0.010200 

I Over 50 I $0.000025 I 
BNA - Billing Name and Address 

Mechanized Request, per BNA re 
Manual Request, per BNA record 
Manual Request, per BNA record 

(1) 
(1) 
(1) 

(1) These rates need to be negotiated at this time. 
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5.4 Rates and Charges (cont’d) 

5.4.6 Mobile Services Interconnection Rates: 
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PRIVATE LINE SERVICE 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right hand comer of the page. Pages are numbered sequentially. 
From time to time new pages may be added to the tariff. When a new page is added between existing pages a 
decimal is added to the preceding page number. For example, a new page added between Pages 3 and 4 would be 
numbered 3.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These numbers are 
used to determine the most current sheet version on file with the Arizona Corporation Commission. For example, 
the 3rd revised Sheet 4 cancels the 2nd revised Sheet 4. 

C. Paragraph Numbering Sequences - There are nine levels of paragraph coding. Each level of coding is subservient to 
its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A. 
2.1.1 .A. 44 
2.1.1 .A. 1 .(a).I 
2.1.1.A.l.(a).I.(i). 
2.1.1 A. 1 .(a).I.(i).(ii) 

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet accompanies the tariff 
filing. The check sheet lists the pages contained in the tariff, with a cross-reference to the current revision number. 
When new pages are added, the check sheet is changed to reflect the revision. 
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PRIVATE LINE SERVICE 

I 
EXPLANATION OF SYMBOLS 

The following symbols shall be used in this Tariff for the purpose indicated below: 

C - To signify changed regulation. 

D - To signify discontinued rate or regulation. 

I - To signify increased rate. 

M - 

N - To signify new rate or regulation. 

R - To signify reduced rate. 

S - To signify reissued matter. 

T - 

To signify a move in the location of text. 

To signify a change in text but no change in rate or regulation. 
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1.0 APPLICATION OF TARIFF 

This Tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of private line 
service as defined herein within the State of Arizona by all Arizona operating subsidiaries or affiliates of 
Xspedius Management Co. of Pima County, LLC(hereinafter collectively, the Tompany"). 
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2.0 REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish Private Line Services to Business customers pursuant to the 
terms of this tariff in connection with one-way andor two-way information transmission between 
points within the State of Arizona. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company when necessary because of lack of facilities or 
due to some other cause beyond the Company3s control. 

B. The furnishing of service under this Tariff is subject to the availability on a continuing basis 
of all the necessary facilities and is limited to the capacity of the Company3s fiber Optic 
Cable facilities as well as facilities the Company may obtain from other Carriers from time to 
time, to furnish service as required at the sole discretion of the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance with Part 
64, Subpart D, Appendix A of the Federal Communications Commission3s Rules and 
Regulations, which specifies the priority system for such activities. 
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PFUVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Comuanv (Cont’d) 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis of a 
minimum period of at least one month, and shall continue to be provided until canceled by 
the Customer, in writing, on not less than thirty (30) days notice. Unless otherwise specified 
herein, for the purpose of computing charges in this Tariff, a month is considered to have 
thirty (30) days. 

B. Customers may be required to enter into written Service Orders which shall contain or 
reference the name of the Customer, a specific description of the service ordered; the rate to 
be charged, the duration of the services, and the terms and conditions in this Tariff. 
Customer will also be required to execute any other documents as may be reasonably 
requested by the Company. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking. of the Company (Cont’d) 

2.1.3 Terms and Conditions (Cont’d) 

C. At the expiration of the initial term specified in each Service Order, or in any extension 
thereof, service shall continue on a month to month basis at the then current rate unless 
terminated by either party upon thirty (30) days written notice. Any termination shall not 
relieve Customer of its obligation to pay any charges incurred under the Service Order and 
this Tariff prior to termination. The rights and obligations which by their nature extend 
beyond the termination of the term of the Service Order shall survive such termination. 

D. This Tariff shall be interpreted and governed by the laws of the State of Arizona without 
regard for the State3s choice of laws provisions. 

E. The Customer agrees to operate Company-provided equipment in accordance with 
instructions of the Company or the Company3s agent. Failure to do so will void Company 
liability for interruption of service and may make the Customer responsible for damage to 
equipment pursuant to paragraph G following. 

F. The Customer agrees to return to the Company all Company provided equipment delivered to 
Customer within five ( 5 )  days of termination of the service in connection with which the 
equipment was used. Said equipment shall be in the same condition as when delivered to 
Customer, normal wear and tear only excepted. Customer shall reimburse the Company, 
upon demand, for any costs incurred by the Company due to Customerm failure to comply 
with this provision. 
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2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the furnishing of its Services, including 
but not limited to mistakes, omissions, interruptions, delays, errors, other defects, or 
representations by the Company, or use of these services or damages arising out of the failure to 
furnish the service whether caused by act or omission, shall be limited to the extension of 
allowances for interruption as set forth in Section 2.6 following. The extension of such 
allowances for interruption shall be the sole remedy of the Customer and the sole liability of the 
Company. The Company will not be liable for any direct, indirect, incidental, special, 
consequential, exemplary or punitive damages to Customer as a result of any Company service, 
equipment or facilities, or the acts or omissions or negligence of the Company3s employees or 
agents. 
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2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.4 Liability of the Company (Cont’d) 

B. The Company3s liability for willful misconduct, if established as a result of judicial or 
administrative proceedings, is not limited by this Tariff. The Companyx liability, if any, with 
regard to delayed installation of Company facilities or commencement of service, shall not 
exceed $1,000. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific number for use 
with a service), installation (including delays thereof), provision, termination, maintenance, 
repair interruption or restoration of any service or facilities offered under this Tariff, and subject 
to the provisions of Section 2.6, the Company~s liability, if any, shall be limited as provided 
herein. 

C. The Customer shall not be liable for any delay or failure of performance or equipment due to 
cause beyond its control, including but not limited to: acts of God, fire, flood, explosion, or other 
catastrophes; any law, order, regulation, direction action, or request of The United States 
government or of any other government, including state and local governments having or 
claiming jurisdiction over the Company, or of any department, agency, commission, bureau, 
corporation, or other instrumentality of any one or more of these federal, state or local 
governments, or of any military authority; preemption of existing service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-ways or materials; or 
strikes, lockouts work stoppages, or other labor difficulties. 
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2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Companv (Cont’d) 

2.1.4 Liability of the Company (Cont’d) 

D. The Company shall not be liable for (a) any act or omission of any entity furnishing the 
Company or the Company3s Customers facilities or equipment used for the interconnection with 
Private Line Services; or (b) for the acts or omissions of other Common Carriers or 
warehousemen. 

E. The Company shall not be liable for any damages or losses due to the fault or negligence of the 
Customer or due to the failure or malfunctions of Customer-provided equipment or facilities. 

F. The Customer shall indemnify and hold the Company harmless from any and all loss, claims, 
demands, suits, or other actions, or any liability whatsoever, whether suffered, made, instituted, 
or asserted by any other party or person(s), and for any loss, damage, or destruction of any 
property, whether owned by the Customer or others, caused or claimed to have been caused 
directly or indirectly by the installation, operation, failure to operate, maintenance, removal, 
condition, location, or use of any installation or equipment provided by the Company. The 
Company reserves the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this paragraph F. as a condition precedent to such installation. 

G. The Company shall not be liable for any defacement of or damage to Customer Premises 
resulting from the furnishing of services or equipment on such Premises or the installation or 
removal thereof, unless such defacement or damage is caused by the gross negligence or willful 
misconduct of the Company3s agents or employees. No agents or employees of other 
participating Carriers shall be deemed to be agents or employees of the Company. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.4 Liability of the Company (Cont’d) 

H. Notwithstanding the Customerx obligations as set forth in Section 2.3.2 following, the Company 
shall be indemnified, defended and held harmless by the Customer, or by others authorized by it 
to use the service, against any claim, loss or damage arising from Customer3s use of services 
furnished under this Tariff, including: claims for libel, slander, invasion of privacy or 
infringement of copyright arising from the material, data, information, or other content 
transmitted via the Company3s service; and patent infringement claims arising from combining 
or connection the service offered by the Company with apparatus and systems of the Customer or 
others; all other claims arising out of any act or omission of the Customer or others, in 
connection with any service provided by the Company pursuant to this Tariff. 

I. The Company shall be indemnified and held harmless by the End User against any claim, loss or 
damage arising from the End User3s use of services offered under this Tariff including: claims 
for libel, slander, invasion of privacy or infringement of copyright arising from the End User3s 
own communications; patent infringement claims arising from the End  user^ combining or 
connecting the service offered by the Company with facilities or equipment furnished by the End 
User of another Carrier; or all other claims arising out of any act or omission of the End User in 
connection with any service provided pursuant to this Tariff. 

J. The entire liability of the Company for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to the Company by the Customer for the 
specific services giving rise to the claim, and no action or proceeding against the Company shall 
be commenced more than one year after the service is rendered. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.4 Liabilitv of the Company (Cont’d) 

K. The Company makes no warranties or representations, express or implied, including warranties 
of merchant-ability or fitness for a particular use, except those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or companies 
furnishing a portion of the service, or for damages associated with service, Channels, or 
equipment which result from the operation of the Customer-provided systems, equipment, 
facilities or service which are interconnected with Company services. 

M. The Company does not guarantee nor make any warranty with respect to service installation at 
locations at which there is present an atmosphere that is explosive, prone to fire, dangerous or 
otherwise unsuitable for such installations. The Customer and End User shall indemnify and 
hold the Company harmless fiom any and all loss, claims, demands, suits or other actions or any 
liability whatsoever, whether suffered, made, instituted or asserted by the Customer or by any 
other party, for any personal injury to, or death of, any person or persons, or for any loss, damage 
or destruction of any property, whether owned by the Customer or others, caused or claimed to 
have been caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal presence, condition, locations or use of service furnished by the Company 
at such locations. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.4 Liability of the Company (Cont’d) 

N. The Company shall not be liable for the Customerx failure to fulfill its obligations to take all 
necessary steps including, without limitation, obtaining, installing and maintaining all necessary 
equipment, materials and supplies, for interconnecting the terminal equipment or 
communications system of the Customer, or any third party acting as its agent, to the Company3s 
Network. The Customer shall secure all licenses, permits, rights-of-way, and other arrangements 
necessary for such interconnection. In addition, the Customer shall ensure that its equipment 
and/or system or that of its agent is properly interfaced with the Company3s service, that the 
signals emitted into the Company3s Network are of the proper mode, brand-width, power, data 
speed, and signal level for the intended use of the Customer and in compliance with the criteria 
set forth in Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customer. If the Customer or its agent fails to 
maintain and operate its equipment and/or system or that of its agent properly, with resulting 
imminent harm to Company equipment, personnel, or the quality of service of other Customers, 
the Company, may, upon written notice, require the use of protective equipment at the 
Customer3s expense. If this fails to produce satisfactory quality and safety, the Company may, 
upon written notice, terminate the Customer3s service without liability. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.5 Notification of Service-Affecting Activities 

The Company will attempt to provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business, Such activities may include, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine preventative 
maintenance. Generally, such activities are not specific to an individual Customer but affect many 
Customers3 services. No specific advance notification period is applicable to all service activities. 
The Company will work cooperatively with the Customer to determine the reasonable, notification 
requirements. With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.1 Undertaking; of the Company (Cont’d) 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a Customer on or before 
a particular date, subject to the provisions of and compliance by the Customer with the 
regulations contained in this Tariff. The Company does not guarantee availability by any such 
date and shall not be liable for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment that it furnishes to 
the Customer. The Customer may not, nor may the Customer permit others to, rearrange, 
disconnect, remove, attempt to repair or otherwise interfere with any of the facilities or 
equipment installed by the Company, except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at any time and from 
time to time, but shall not thereby alter the technical parameters of the service provided the 
Customer. 

D. Equipment the Company provides or installs at the Customer Premises for use in connection with 
the services the Company offers shall not be used for any purpose other than that for which the 
Company provided it. 

E. The Customer shall be responsible for the payment of service charges imposed on the Company 
by another entity, for visits to the Customer Premises when the service difficulty or trouble report 
results from the use of equipment or facilities provided by any party other than the Company, 
including but not limited to the Customer. 
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PRIVATE LINE SERVICE 

REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.6 Provision of Equipment and Facilities (Cont’d) 

F. The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities furnished pursuant to this Tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this Tariff and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the quality of, or defect 
in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by Customer-provided network 
control signaling equipment. 

G. The Company intends to work cooperatively with the Customer to develop network contingency 
plans in order to maintain maximum network capability following natural or man-made disasters 
which affect telecommunications services. 

H. The Company reserves the reasonable right to assign, designate or change telephone numbers, any 
other call number designations associated with Private Line Services, or the Company serving 
central office prefixes associated with such numbers, when necessary in the conduct of its business. 
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PRIVATE LINE SERVICE 

2. 

REGULATIONS (Cont’d) 

Undertaking of the Company (Cont’d) 

2.1.7 Non-routine Installation 

At the Customer3s request, installation and/or maintenance may be performed outside the Companyx 
regular business hours or in unusual locations. In such cases, charges based on cost of the actual labor, 
material, or other costs incurred by or charged to the Company will apply. If installation is started during 
regular business hours but, at the Customer3s request, extends beyond regular business hours into periods 
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 SDecial Construction 

Subject to the arrangement of the Company and to all of the regulations contained in this Tariff, special 
construction of facilities may be undertaken on a reasonable efforts basis at the request of the Customer. 
Special construction is that conshuction undertaken and characterized by one or more of the following: 

A. where facilities are not presently available and there is no other requirement for the facilities so 
constructed; 

B. of a type other than that which the Company would normally utilize in the furnishing of its 
services; 

C. where facilities are to be installed over a route other than that which the Company would 
normally utilize in the furnishing of its services; 

D. where facilities are requested in a quantity greater than that which the Company would normally 
construct; 
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2.0 REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cont’d) 

2.1.8 Suecial Construction (Cont’d) 

Special construction is that construction undertaken and characterized by one or more of the following: 
(Cont’d) 

E. where installation involves abnormal costs; 

F. 

G. 

Special construction charges for Private Line Service will be determined on an individual case basis. 

on a temporary basis until permanent facilities are available; or 

in advance of its normal construction schedules. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this Tariff remains in the Company, its agents, 
contractors or suppliers. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.2 Prohibited Use 

2.2.1 The services of the Company offers shall not be used for any unlawful purpose or for any use as to 
which the Customer has not obtained all required governmental approvals, authorizations, licenses, 
consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company3s offerings for resale 
and/or for shared use to file a letter with the Company confirming that their use of the Company3s 
offerings complies with relevant laws and regulations, policies, orders, and decisions; and if the 
reseller intends to provide intrastate services, is certified or registered with the Arizona Corporation 
Commission. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of signals if said 
transmission is causing interference to others. 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this Tariff; 

B. reimbursing the Company for damage to, or loss of, the Company3s facilities or equipment 
caused by the acts or omissions of the Customer; or the noncompliance by the Customer with 
these regulations; or by fire or theft or other casualty on the Customer Premises, unless caused by 
the negligence or willful misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate with the Customer 
in prosecuting a claim against the person causing such damage and the Customer shall be 
subrogated in the Company3s right of recovery of damages to the extent of such payment; 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.3 Oblilrations of the Customer (Cont’d) 

2.3.1 The Customer shall be responsible for: (Cont’d) 

C. providing at no charge, as specified from time to time by the Company, any needed personnel, 
equipment, space, and power to operate Company facilities and equipment installed on the 
Customer Premises, and the level of heating and air conditioning necessary to maintain the 
proper operating environment on such Premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduit 
necessary for installation of fiber optic cable and associated equipment used to provide Network 
Services to the Customer from the cable building entrance or property line to the location of the 
equipment space described in Section 2.3.1(C) above. Any costs associated with obtaining and 
maintaining the rights-of-way described herein, including the costs of altering the structure to 
permit installation of the Company-provided facilities, shall be borne entirely by, or may be 
charged by the Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this subsection prior to accepting an order for service; 
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2.0 REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.1 The Customer shall be responsible for: (Cont’d) 

E. providing a safe place to work and complying with all laws and regulations regarding the 
working conditions on the Premises at which Company employees and agents shall be installing 
or maintaining the Company3s facilities and equipment. The Customer may be required to install 
and maintain Company facilities and equipment within a hazardous area if, in the Company3s 
opinion, injury or damage to the Company employees or property might result hom installation 
or maintenance by the Company. The Customer shall be responsible for identifying, monitoring, 
removing, and disposing of any hazardous material (e.g. friable asbestos) prior to any 
construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, approvals, 
licenses, and permits as may be required with respect to, the location of Company facilities and 
equipment in any Customer Premises or the rights-of-way for which Customer is responsible for 
obtaining under Section 2.3.1(D) above; and granting or obtaining permission for Company 
agents or employees to enter the Customer Premises at any time for the purpose of installing, 
inspecting, maintaining, repairing, or upon termination of service as stated herein, removing the 
facilities or equipment of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other encumbrances on the 
Company3s equipment or facilities. 
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2.0 REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.2 Claims 

With respect to any service or facility provided by the Company; Customer shall indemnify, defend 
and hold harmless the Company from all claims, actions, damages, liabilities, costs, and expenses, 
including reasonable attorneys3 fees for: 

A. any loss, destruction or damage to property of the Company or any third party, or the death of or 
injury to persons, including, but not limited to employees or invitees of either the Company or 
the Customer, to the extent caused by or resulting from the negligent or intentional act or 
omission of the Customer, its employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement of any copynght, patent, trade 
secret, or any proprietary or intellectual property right of any third party, arising from any act or 
omission by the Customer, including, without limitation, use of the Company3s services and 
facilities in a manner not contemplated by the agreement between the Customer and the 
Company. 
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2.0 REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer orders Private 
Line Services, its projected Percent Interstate Usage (PIU) must be provided in whole numbers to the 
Company. These whole number percentages will be used by the Company to apportion the use andor 
charges between interstate and intrastate until a revised report is received as set forth herein. 

A. The Customer must provide the Company with a projected PIU factor on a quarterly basis. 

B. If no PIU is submitted as specified herein, then the projected PIU will be set on a default basis of 
50 percent interstate traffic and 50 percent intrastate traffic. 

C. The Customer reported Projected PIU factor as set forth above will be used until the Customer 
reports a different projected PIU factor, as set forth below. The revised report will serve as the 
basis for future billing and will be effective on the next bill date. 

D. Effective on the first of January, April, July and October of each year the Customer shall update 
its interstate and intrastate jurisdictional report. The Customer shall forward to the Company, to 
be received no later than fifteen (15) days after the first of each such month, a revised report 
showing the interstate and intrastate percentage of use for the past three months ending the last 
day of December, March, June and September, respectively, for each service arranged for 
interstate use, based solely on the traffic originating from or terminating to the Company Local 
Serving Offices. The revised report will serve as the basis for the next three months billing and 
will be effective on the bill date for that service. If the Customer does not supply the reports for 
those services where reports are needed, the Company will assume the percentage to be the same 
as that provided previously. For those cases in which a quarterly report has never been received 
from the Customer, the Company will assume the percentages to be the same as those provided in 
the Private Line Service Request. 
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2.0 REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.3 Jurisdictional Reporting (Cont ’d) 

E. Jurisdictional Reports Verification: 

If a billing dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The Customer will 
supply the data within thirty (30) days of the Company request. 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request of the Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification of the percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, 
at its own expense, has the right to retain an independent auditing firm. 

2.4 Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the facilities of the Company. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont'd) 

2.4 Customer Equipment and Channels (Cont'd) 

2.4.2 Station Equipmerit 

A. The Customer is responsible for providing and maintaining any terminal equipment on the 
Customer Premises. The electric power consumed by such equipment shall be provided by, and 
maintained at the expense of, the Customer. All such terminal equipment must be registered with 
the FCC under 47 C.F.R., Part 68 and all wiring must be installed and maintained in compliance 
with those regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance of the use of a service may be required; however, where prior notice is 
not practicable, nothing contained herein shall be deemed to impair the Company's right to 
discontinue forthwith the use of a service temporarily if such action is reasonable under the 
circumstances. In case of such temporary discontinuance, the Customer will be promptly 
notified and afforded the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit allowance for service 
interruptions as set forth in Section 2.6 following is not applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or other persons. Any additional protective equipment 
required to prevent such damage or injury shall be provided by the Company at the Customer's 
expense. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.4 Customer Equipment and Channels (Cont’d) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the facilities and 
equipment of the Company used for furnishing Private Line Services and the channels, 
facilities, or equipment of others shall be provided at the Customer’s expense. 

B. Private Line Services may be connected to the services or facilities of other communications 
carriers only when authorized by, and in accordance with, the terms and conditions of this 
Tariff or the Tariffs of the other communications carriers which are applicable to such 
connections. 

2.4.4 Inspections 

A. Upon reasonable notification to the Customer, and at reasonable times, the Company may make 
such tests and inspections as may be necessary to determine that the Customer is complying with 
the requirements set forth in Section 2.4.2 B. for the installation, operation, and maintenance of 
Customer-provided facilities, equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit will be allowed 
for any interruptions occurring during such inspections. 
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2.0 REGULATIONS (Cont’d) 

2.4 Customer EquiDment and Channels (Cont’d) 

2.4.4 Inspections (Cont’d) 

B. If the protective requirements for Customer-provided equipment are not being complied with, 
the Company may take such action as it deems necessary to protect its facilities, equipment, and 
personnel. The Company will notify the Customer promptly if there is any need for further 
corrective action. Within ten (10) days of receiving this notice, the Customer must take this 
corrective action and notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including the suspension of 
service, to protect its facilities, equipment, and personnel from harm. The Company will, upon 
request twenty four (24) hours in advance, provide the Customer with a statement of technical 
parameters that the Customer’s equipment must meet. 
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PRIVATE LINE SERVICE 

2.0 REGULATIONS (Cont’d) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities furnished by the 
Company to the Customer or its Joint or Authorized Users. 

A. Term Payment Plan 

Customers that sign up for service for a three (3) year term will receive a five percent (5%) 
discount from the published monthly recurring rates. Customers that sign up for service for a 
five (5) year term will receive a ten percent (10%) discount from the published monthly recurring 
rates. Both term options are subject to the termination liability charges set forth in Section 
2.5.1.3. 

B. A termination liability charge will be applicable for service rate elements provided under a term 
payment plan, as described in Section 2.5.1.2 of this Tariff, that are disconnected prior to the end 
of the chosen service period. The termination liability charge is equal to the number of months 
remaining in the service period multiplied by fifty percent (50%) of the monthly rates for the rate 
elements disconnected. 

C. Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) excluding taxes 
on the Company’s net income imposed on or based upon the provision, sale or use of Network 
Services. All such taxes shall be separately designated on the Company’s invoices. Any taxes, 
fees or surcharges imposed by a local jurisdiction (e.g., county and municipal taxes) will only be 
recovered from those Customers located in the affected jurisdictions. If an entity other than the 
Company (e.g. another carrier or a supplier) imposes charges on the Company, in addition to its 
own internal costs, in connection with a service for which the Company’s Non-Recurring Charge 
is specified, those charges will be passed on to the Customer. It shall be the responsibility of the 
Customer to pay any such taxes that subsequently become applicable retroactively. 

1 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.1 Payment for Service (Cont’d) 
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C. Taxes (Cont'd) 

1. A surcharge is imposed on all charges for service originating at addresses in states which 
levy, or assert a claim of right to levy, a gross receipts tax on the Company's operations in 
any such state, or a tax on interstate access charges incurred by the Company for originating 
access to telephone exchanges in that state.' This surcharge is based on the particular state's 
receipts tax and other state taxes imposed directly or indirectly upon the Company by virtue 
of, and measured by, the gross receipts or revenues of the Company in that state and/or 
payment of interstate access charges in that state. The surcharge will be shown as a separate 
line item on the Customer's monthly invoice. 

Pending the conclusion of any challenge to a jurisdiction's rights to impose a gross receipts tax the Company may elect to impose and 
collect a surcharge covering such taxes, unless otherwise constrained by court order or direction, or it may elect not to impose and collect the 
surcharge. If it has collected a surcharge and the challenged tax is found to have been invalid and unenforceable, the Company, in its sole 
discretion, will either reduce service rates for a fixed period of time in the future in order to flow-through to Customers an amount equivalent to 
the funds collected or it will credit or refund such amounts to affected Customers (less its reasonable administrative costs), if the funds collected 
were retained by the Company or if they were delivered over to the taxing jurisdiction and later returned to the Company, or negotiate an 
arrangement with the taxing jurisdiction that benefits Customers in the jurisdiction in the future. 

1 
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I PRIVATE LINE SERVICE 

~ 2.0 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt, 

The Company shall bill on a current basis all charges incurred by, and credits due to, the Customer 
under this Tariff ambutable to services established, provided, or discontinued during the preceding 
billing period. 

The Customer will be assessed a charge of twenty-five dollars ($25.00) each time a check or moneys 
submitted as payment to the Company by the Customer is returned or not honored by a bank, deposito- 
ry or other financial institution. 

A. Non-Recurring Charges are due and payable within thirty (30) days after the invoice date. The 
Company shall present invoices for Non-Recurring Charges monthly to the Customer. 

B. The Company shall present invoices for non-usage sensitive Recurring Charges monthly to the 
Customer, in advance of the month in which service is to be provided, and invoices for usage 
sensitive charges monthly to the Customer subsequent to the usage. Recurring and usage 
sensitive charges shall be due and payable within thirty (30) days after the invoice date. 

C. When service does not begin on the first day of the month, or end on the last day of the month, 
the charge for the fraction of the month in which service was furnished will be calculated on a 
pro-rata basis. For this purpose, every month is considered to have thirty (30) days. 
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PRIVATE LINE SERVICE 

1 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.2 Billing and Collection of Charves (Cont’d) 

D. Billing of the Customer by the Company will begin on the Service Commencement Date, which 
is usually the first day following the date on which the Company notifies the Customer that the 
service or facility is available for use, except that the Service Commencement Date may be 
postponed by mutual agreement of the parties, or if the service or facility does not conform to 
standards set forth in this Tariff or the Service Order. Billing accrues through and includes the 
day that the service, circuit, arrangement or component is discontinued. 

E. If any portion of the payment is received by the Company after the date due, or if any portion of 
the payment is received by the Company in funds that are not immediately available, then a late 
payment penalty shall be due to the Company. The late payment penalty shall be the portion of 
the payment not received by the date due, multiplied by the one and one half percent (1.5%) late 
charge at the end of the first nominal billing interval. After the first nominal billing interval, an 
additional charge to be made equal to 1.5% of any portion of the original amount which remains 
unpaid at that time, and at the end of the second nominal billing interval, charges may be applied 
pursuant to COMAR, 20.30.03.01B. 
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PRIVATE LINE SERVICE 

1 REGULATIONS (Cont’d) 

2.5 Pavment Arrangements (Cont’d) 

2.5.2 Billing and Collection of Charges (Cont’d) 

F. Amounts not paid within thirty (30) days after the date of invoice will be considered past due. If 
the Company becomes concerned at any time about the ability of a Customer to pay its bills, the 
Company may require that the Customer pay its bills within a specified number of days and make 
such payments in cash or the equivalent of cash. 

G. If a service is disconnected by the Company in accordance with Section 2.5.4 following and later 
restored, restoration of service will be subject to all applicable installation charges. 

H. In the event of a dispute between a customer and the Company regarding charges billed by the 
Company, the Company shall investigate the particular case and report the results thereof to the 
customer. During the period that the disputed amount is under investigation, the Company shall 
not pursue any collection procedures or assess late fees with regard to the disputed amount. The 
customer shall be required to pay the undisputed part of the bill, and if not paid, the Company 
may discontinue service. In the event the dispute is not resolved, the Company shall direct its 
personnel to inform the applicant or customer, of the right to have a supervisory review of the 
decision by contacting the Company at the address shown below. A complaint may be submitted 
either verbally or in writing to the following: 

Vice President - Regulatory Affairs 
Xspedius Management Co. LLC 
7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 
1-800-83 1-0309 
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1 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.2 Billing and Collection of Charges (Cont’d) 

H. (Cont’d) 

If there is still a disagreement after investigation and review by the Company supervisory 
personnel, the Customer has the option to pursue the matter with the Anzona Corporation 
Commission. A complaint may be submitted either verbally or in writing to the following: 

Arizona Corporation Commission 
Utilities Division 
1200 W. Washington Street 
Voice: (602) 542-425 1 
Fax: (602) 542-2129 

I. The charges set forth in this Tariff for facility terminations contemplate installations made during 
regular business hours in normal locations and under normal working conditions. Any 
installations to be made under other circumstances are subject to additional charges. 
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PRIVATE LINE SERVICE 

I REGULATIONS (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.3 Deposits 

A. Before the service or facility is furnished to a Customer whose credit has not been duly 
established under Company policies, the Company may require a Customer to make a deposit to 
be held as a guarantee for the payment of charges. A deposit does not relieve the Customer of 
the responsibility for the prompt payment of bills on presentation. The deposit will not exceed 
an amount equal to: 

1. an amount in excess of two (2) consecutive billing periods, or 90 days, whichever is less, or 
as may reasonably be required by the Company in cases involving service for short periods 
or special occasions; or 

2. one half (1/2) of the estimated charge for the minimum payment for a service or facility 
which has a minimum payment period of more than one (1) month; except that the deposit 
may include an additional amount in the event that a termination charge is applicable. In 
addition, the Company shall be entitled to require such an applicant or Customer to pay all its 
bills within a specified period of time, and to make such payments in cash or the equivalent 
of cash. At the Company's option, such deposit may be refunded to the Customer's account 
at any time. Also, the Company reserves the right to cease accepting and processing Service 
Orders after it has requested a security deposit and prior to the Customer's compliance with 
this request. 

B. A deposit may be required in addition to an advance payment. 

C. The Company shall pay simple per annum interest on a deposit from the date of receipt by the 
Company pursuant to COMAR, 20.30.01.04D. The rate of the interest shall be a weighted 
monthly average of calendar year rates appropriate to the holding period. 

The calendar year rates shall be established in December of each year to be effective January 1 of 
the following year. The rate shall be equal to the average of the percent yields of 1-year treasury 
constant maturities for September, October and November of the preceding year. Interest shall 
be paid annually, if requested by the customer, or at the time the deposit is returned. 
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2.0 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.3 Deposits (Cont’d) 

D. The Company shall promptly and automatically refund the deposit plus accrued interest under 
the following conditions: 

1. The customer has paid bills for service for the first four (4) years of service following 
payment of the deposit without having had service for nonpayment of bills within the last 
two (2) years; 

2. The customer has paid all bills without having had more than two occasions within the last 
twelve (12) months in which a bill was not paid in a reasonable period after it became due; 

3. The customer is not presently delinquent in the payment of bills; 

4. The customer has not presented a bad check in payment of his bills within the last two (2) 
years; and 

5. Detrimental credit information has not been recorded against the customer within the last two 
(2) years. 

6.  If a customer does not meet the conditions identified in 2.5.3 D.l.-5. preceding, the Company 
shall thereafter review the account every twelve (12) months, and shall promptly and 
automatically refund the deposit plus accrued interest when the customer has met these 
standards . 

E. The Company may, at its option return the deposit plus accrued interest, in whole or in part, or 
credit the Customerm account earlier than the times prescribed in this regulation. 
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!.O REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.3 Deposits (Cont’d) 

F. 

G. 

H. 

I. 

J. 

IS. 

When a service or facility is discontinued, the Company, within 45 days, shall automatically 
refund the Customer’s deposit plus accrued interest, or the balance, if any , in excess of the 
unpaid bills including any penalties assessed for service furnished by the Company. A transfer 
of service from one premises to another within the service area of the Company may not be 
deemed a discontinuance of service within the meaning of the regulations. 

The Company may apply a customer3s deposit plus accrued interest, first against any unpaid 
balance due the Company for service as determined by the final bill issued to the customer, and 
then against any unpaid balance due the Company on any other account of the customer. 

The obligation to pay interest on a deposit shall cease upon the date it is returned; date service is 
terminated; or the date notice is sent to the customer3s last known address that the deposit is no 
longer required. 

The Company shall keep records to show the name, account number of each depositor; the 
amount and date of the deposit; and each transaction concerning the deposit (a deposit waiver is 
not considered a transaction). 

The Company shall issue a receipt of deposit to each applicant from whom a deposit is received 
and shall provide means whereby a depositor may establish claim if the receipt is lost. 

A record of each unclaimed deposit shall be maintained for at least three (3) years, during which 
time the Company shall make reasonable efforts to return the deposits. Unclaimed deposits, with 
accrued interest, shall be credited to an appropriate account, or shall otherwise be disposed of 
according to law. 
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1 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.4 Refusal and Discontinuance of Service 

A. 

B. 

C. 

D. 

E. 

Upon nonpayment of any amounts owing to the Company, bankruptcy, * receivership, 
abandonment of service or abnormal access usage not covered adequately by a security deposit, 
the Company may, by giving written notice ten (10) days in advance to the Customer, 
discontinue or suspend service without incurring any liability. 

Upon violation of any of the other material terms or conditions for furnishing service the 
Company may, by giving written notice ten (1 0) days in advance to the Customer, discontinue or 
suspend service without incurring any liability if such violation continues during that period. 

Upon condemnation of any material portion of the facilities used by the Company to provide 
service to a Customer or if a casualty renders all or any material portion of such facilities 
inoperable beyond feasible repair, the Company, by ten (10) days written notice to the Customer, 
may discontinue or suspend service without incurring any liability. 

Upon any governmental prohibition, or required alteration of the services to be provided or any 
violation of an applicable law or regulation, the Company may discontinue service upon ten (10) 
days written notice without incurring any liability. 

Upon the Company’s discontinuance of service to the Customer under Section 2.5.7 A. or 2.5.7 
B. following, the Company, in addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of this Tariff, may declare all future 
monthly and other charges which would have been payable by the Customer during the 
remainder of the term for which such services would have otherwise been provided to the 
Customer to be due and payable within ten (10) days. 
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1 REGULATIONS (Cont’d) 

2.5 Pavment Arrangements (Cont’d) 

2.5.4 Refusal and Discontinuance of Service (Cont’d) 

F. When Private Line Service is provided by more than one Company, the companies involved in 
providing the joint service may individually or collectively deny service to a Customer for 
nonpayment. Where the Company(s) affected by the nonpayment is incapable of effecting 
discontinuance of service upon five (5) days, excluding Sundays and holidays, written notice 
without cooperation from the other joint providers of Private Line Service, such other 
Company(s) will, if technically feasible, assist in denying the joint service to the Customer. 
Service denial for such joint service will only include calls originating or terminating within, or 
transiting, the operating territory of the Company initiating the service denial for nonpayment. 
When more than one of the joint providers must deny service to effectuate termination for 
nonpayment, in cases where a conflict exists in the applicable Tariff provisions, the Tariff 
regulations of the company whose Local Switching Center serves the Customer shall apply for 
joint service discontinuance. 

G. Upon failure of the customer to furnish the service equipment, permits, certificates, or rights-of- 
way, specified by the Company as a condition to obtaining service, or if equipment or 
permissions are withdrawn or terminated, the Company may discontinuance or suspend service 
upon ten (10) days written notice. 

H. Upon failure of the customer to pay an increased security deposit when warranted by the 
Company to protect its revenues or upon failure of the customer to comply with a request made 
by the Company for security for the payment of service in accordance with Section 2.5.3A above, 
the Company may discontinue or suspend service upon ten (1 0) days written notice. 

I. Except as prohibited by State or federal law, the Company may refuse to connect or may 
disconnect service upon ten (10) days written notice for a former customer unless the customer 
has paid or made satisfactory arrangements to pay any outstanding bills, or undisputed portion of 
a disputed bill, for prior service. 

2.0 REGULATIONS (Cont’d) 

2.5 Pament Arrangements (Cont’d) 

2.5.4 Refusal and Discontinuance of Service (Cont’d) 

J. The Company may discontinue or suspend service upon ten (10) days written notice for 
Customer’s noncompliance with any provision of this Tariff if the noncompliance is not corrected 
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within that ten (10) day period pursuant to COMAR 20.45.04.06. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the Customer of any 
obligation to pay the Company for charges due and owing for services(s) furnished up to the time 
of discontinuance. 

K, The Company may not refuse service to a customer for nonpayment of an outstanding bill that is 
over seven (7) years, unless the customer signed an agreement to pay the outstanding bill before 
the expiration of this period or the outstanding bill is for service obtained by the customer in any 
manner described in COMAR 20.3 1.02.03D or COMAR 20.3 1.02.04A( 1)-(4). 

L. The Company may discontinue the furnishings of any and/or all services(s) to a Customer, 
without incurring any liability immediately and without notice if the Company deems that such 
action is necessary to prevent: 

(a) a condition on the Customer's premises determined by the Company to be hazardous; 

(b) Customer's use of equipment in such a manner as to adversely affect the Company's 
equipment or the Company's service to others; 

(c) Customer's tampering with equipment furnished and owned by the Company; 

(d) Customer's unauthorized use of service by any method which causes hazardous signals over 
the Company's network; 
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2.0 REGULATIONS (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.4 Refusal and Discontinuance of Service (Cont'd) 

L." The Company may discontinue the furnishings of any and/or all services(s) to a Customer, 
without incurring any liability immediately and without notice if the Company deems that such 
action is necessary to prevent: (Cont'd) 

(e) Customer's use of service or equipment in a manner to violate the law; or 

(0 Customer's use, or attempt or use, service with the intent to void the payment, either in whole 
or in part, of the tariffed charges for the service by: 

(1) Using or attempting to use service by rearranging, tampering with, or making 
connections to the Company's service not authorized by this Tariff; 

Using tricks, schemes, false or invalid numbers, false credit devices, electronic 
devices; or 

Any other fraudulent means or devices. 

(2) 

(3) 
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REGULATIONS (Cont’d) 

2.5 Pawnent Arrangements (Cont’d) 

2.5.5 Establishing Credit 

. 
A. In order to establish credit, the Company may require an applicant to demonstrate good paying 

habits by showing that the applicant: 

1. was a customer of a Arizona utility for at least twelve (12) months within the preceding two 
(2) years; 

2. does not currently owe any outstanding bills for utility service to a utility doing business in 
Arizona; 

3. did not have service discontinued for nonpayment of a utility bill during the last twelve (12) 
months that service was provided; and 

4. did not fail, on more than two occasions during the last twelve (12) months that service was 
provided, to pay a utility bill when it became due. 

B. In addition to the requirements of 2.5.5 A. 1 .-4. above, the Company may require an applicant to 
satisfy any one of the following in order to establish credit: 

1. Showing that the applicant has been actively engaging in its current business as a 
proprietorship, partnership, or corporation for a period of at least four (4) years; 
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2.0 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.5 Establishing Credit (Cont’d) 

B. In addition to the requirements of 2.5.5 A. 1 .-4. above, the Company may require an applicant to 
satisfy any one of the following in order to establish credit: (Cont’d) 

2. Demonstrating credit worthiness by showing that the applicant has made payment on credit 
accounts when due; 

3. Otherwise establishing the applicantx credit to the satisfaction of the Company in 
conformance with additional reasonable regulations the Company may adopt pursuant to 
COMAR 20.30.01.02B. 

C. Determination of credit worthiness shall be based upon information supplied through normal 
business credit reporting agencies, acceptable current financial statements, or other established 
accounts maintained in a satisfactory manner. 

D. If an applicant is unable to establish credit under the provisions of this section, the Company 
may require the applicant to establish credit by making a cash deposit to secure payment of a 
final bill for service. 

E. The establishment of credit under this section does not relieve the applicant or customer from 
compliance with the regulations of the Company as to prompt payment of bills, and does not 
relieve the customer from having service terminated for nonpayment of bills due from service 
furnished. 

F. The Company shall advise all applicants for service that a customer may be required to 
reestablish credit under this section, if the conditions of service or the basis on which credit was 
originally established materially change. 
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2.0 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.5 Establishing. Credit (Cont’d) 

G. If an applicant or customer, seelung to establish or reestablish credit under the provisions of 
these regulations, is dissatisfied with the Company3s decision regarding establishment of 
service, the Company shall direct its personnel to inform the applicant or customer, of his right 
to have the problem reviewed by the Commission. See Section 2.5.2 I for the business address 
and telephone number of the Company and the Commission. 

H. The Company, upon request, shall furnish a copy of these regulations to the applicant for 
service or customer from whom a deposit is required. The copy shall contain the name, address, 
and telephone number of the Commission. 

2.5.6 Reestablishment of Credit 

A. The Company may require an applicant for service who is a present or former customer of the 
Company to reestablish credit at the time of application if one of the following exists: 

1. Customer owes an outstanding bill for a prior service; 

2. Customer3s account has been terminated by the Company within the last twelve (12) months 
of prior service for nonpayment of a bill; 

3. Customer failed to pay a nonresidential bill when it became due on more than two (2) 
occasions in the last twelve (12) months of prior service; 

4. Customer3s account is more than one (1) month in arrears; or 

5 .  Conditions of service or the basis on which the customer3s credit was originally established 
have materially changed. 

B. A customer who has established credit and is receiving service but who fails to pay a bill by the 
expiration date of a termination of service notice, may be required to reestablish credit by 
depositing the amount prescribed in 2.5.3, in addition to paying the outstanding bill and a 
reasonable reconnection charge. 

Issued: Effective: 
James C. Falvey, Sr. Vice President - Regulatory Affairs 

7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCO 1/BAHEU188082.1 



Xspedius Management Co. of Pima County, LLC 
1-888-398-2274 or (301)361-4200 

PRIVATE LINE SERVICE 

Arizona No. 2 
Original Page 46 

2.0 REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d) 

2.5.7 Cancellation of Application for Service 

A. In the event the Company incurs fees or expenses, including attorney’s fees, in collecting, or 
attempting to collect, any charges owed the Company, the customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

B. Applications for service are noncancellable unless the Company otherwise agrees. Where the 
Company permits the Customer to cancel an application for service prior to the start of service 
or prior to any special construction, no charges will be imposed except as may be specified in 
this Section and Section 5.2.3. 

C. Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the 
service or in preparing to install the service that it otherwise would not have incurred, a charge 
equal to the costs the Company incurred less net salvage, shall apply, but in no case shall this 
charge exceed the sum of the charge for the minimum period of services ordered, including 
installation charges, and all charges others levy against the company that would have been 
chargeable to the Customer had service begun. 

D. The special charges described in Section 2.5.7 A. through 2.5.7 B. will be calculated and 
applied on a case-by-case basis. 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the provisions of this 
Tariff by, the Customer or the operation or malfunction of the facilities, power, or equipment provided by the 
Customer, will be credited to the Customer as set forth in Section 2.6.1 for the part of the service that the 
interruption affects. 
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2.0 REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions in Service (Cont’d) 

2.6.1 Credit for Interruptions 

A. A credit allowance will be made when an interruption occurs of a failure of any component 
furnished by the Company under this Tariff. An interruption period begins when the Customer 
reports a service, facility or circuit, to be interrupted and releases it for testing and repair. An 
interruption period ends when the service, facility, or circuit is operative. If the Customer 
reports a service, facility or circuit to be inoperative but declines to release it for testing and 
repair, it is considered to be impaired, but not interrupted. 

B. For calculating credit allowances, every month is considered to have thirty (30) days. A credit 
allowance is applied on a pro-rata basis against the rates specified hereunder and is dependent 
upon the length of the interruption. Only those facilities on the interrupted portion of the circuit 
will receive a credit. 

No credit will be allowed for an interruption of less than twenty-four (24) hours. After the first twenty- 
four (24) hour period, a credit equal to 1/30 of the access facilities charges will be applied to each 
interruption which is in excess of twelve (12) hours and up to twenty-four (24) hours. 

2.6.2 Limitations on Allowances 

A. No credit allowance will be made for: 

1 .  interruptions due to the negligence of, or noncompliance with the provisions of this 
Tariff by, the Customer, Authorized User, Joint-User, or other Common Carrier 
providing service connected to the service of Company; 

2. interruptions due to the negligence of any person other than the Company, including, but 
not limited to, the Customer or other Common Carriers connected to the Company’s 
facilities; 
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2.0 REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions in Service (Cont’d) 

2.6.2 Limitations on Allowances (Cont’d) 

A. No credit allowance will be made for: (Cont’d) 

3. interruptions due to the failure or malfunction of non-Company equipment; 

4. interruptions of service during any period in which the Company is not given full and 
free access to its facilities and equipment for the purpose of investigating and correcting 
interruptions; 

5 .  interruptions of service during a period in which the Customer continues to use the 
service on an impaired basis; 

6.  interruptions of service during any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; or 

7. interruption of service due to circumstances or causes beyond the control of the 
Company, 

B. Use of Alternative Service Provided by the Company: 

Should the Customer elect to use an alternative service provided by the Company during the 
period that a service is interrupted, the Customer must pay the Tariffed rates and charges for the 
alternative service used. 
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2.0 REGULATIONS (Cont’d) 

2.7 Cancellation of Service 

2.7.1 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit experiences a single 
continuous outage of eight (8) hours or more or cumulative service credits equaling sixteen (16) hours 
in a continuous twelve (12)month period. The right to cancel service under this provision applies only 
to the single circuit which has been subject to the outage or cumulative service credits. 

If a Customer cancels services before the completion of the term for any reason whatsoever other than 
a service interruption (as defined in Section 2.6.1 above), the Customer agrees to pay to the Company 
the following sums which shall become due and owing as of the effective date of the cancellation or 
termination and shall be payable within the period set forth in Section 2.5.2: all costs, fees, and 
expenses reasonably incurred in connection with 1) all Non-Recurring Charges reasonably expended 
by Company to establish service to Customer; plus 2) any disconnection, early cancellation or 
termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, 
plus 3) all Recurring Charges specified in the applicable Tariff for the balance of the then current term. 

The terms and conditions specified in Section 5.2.3 will apply for cancellation of an Access Service 
Request. 
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2.0 REGULATIONS (Cont'd) 

2.8 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party, except that the 
Company may assign its rights and duties (a) to any subsidiary, parent Company or affiliate of the Company 
(b) pursuant to any sale or transfer of substantially all the assets of the Company; or pursuant to any financing, 
merger or reorganization of the Company. 

2.9 Notices and Communications 

2.9.1 The Customer shall designate on the Service Order an address to which the Company shall mail or 
deliver all notices and other communications, except that the Customer may also designate a separate 
address to which the Company's bills for service shall be mailed. 

2.9.2 The Company shall designate on the Service Order an address to which the Customer shall mail or 
deliver all notices and other communications, except that the Company may designate a separate 
address, on each bill for service, to which the Customer shall mail payment on that bill. 

2.9.3 All notices or other communications required to be given pursuant to this Tariff shall be in writing. 
Notices and other communications of either party, and all bills mailed by the Company, shall be 
presumed to have been delivered to the other party on the third (3rd) business day following deposit of 
the notice, communication, or bill with the US. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever occurs first. 

2.9.4 The Company or the Customer shall advise the other party of any changes to the addresses designated 
for notices, other communications or billing, by following the procedures for giving notice set forth 
herein 
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2.0 REGULATIONS (Cont’d) 

2.10 Definitions 

Certain terms used generally throughout this Tariff for the Private Line Services of this Company are defined 
below. 

Access: A connection between a Customer Premises and a Point of Presence of an Interexchange Carrier for 
the transmission of voice data or videohmage information. 

Access Service Request (ASR): The industry service order format used by Access Service customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Advance Pavment: Payment of all or part of a charge required before the start of service. 

Alternate Access: Alternate Access has the same meaning as Local Access except that the provider of the 
service is an entity other than the local Exchange Carrier authorized or permitted to provide such service. The 
charges for Alternate Access may be specified in a private agreement rather than in a published or special 
Tariff if private agreements are permitted by applicable governmental rules. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use 
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Private 
Line Services. 
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2.0 REGULATIONS (Cont’d) 

2.10 Definitions (Cont’d) 

- Bit: The smallest unit of information in the binary system of notation. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Channel(s): An electrical or, in the case of fiber optic-based transmission systems, a photonic 
communications path between two or more points of termination. 

COMAR: Code of Anzona Regulations. 

Commission: The Arizona Corporation Commission. 

Company: Xspedius Management Co. of Pima County, LLC, which is the issuer of this Tariff. 

Customer: The person, firm, corporation or other entity which orders or obtains Service and is responsible for 
the payment of charges and for compliance with the Company’s Tariff regulations. 

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific Customer. 
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2.0 REGULATIONS (Cont’d) 

2.10 Definitions (Cont’d) 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

End User: Any individual, association, corporation, governmental agency or any other entity other than a 
Carrier which subscribes to intrastate service provided by an Exchange Carrier and/or Company. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged in the provision of local exchange telephone service. The Company may be considered 
an Exchange Carrier for certain purposes, depending on the context. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple internal reflections to a receiver, 
which translates the message. Transmission by Fiber Optic Cable is a form of wire communications. 

Firm Order Confirmation (FOCI: Acknowledgment by the Company of receipt of an Access Service Request 
from the Customer and commitment by the Company of a Service Date. 

Issued: 

DCOI/BAHEUI 88082.1 

Effective: 
James C. Falvey, Sr. Vice President - Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 21046 



Xspedius Management Co. of Pima County, LLC 
1-888-398-2274 or (301)361-4200 

PRIVATE LINE SERVICE 

Arizona No. 2 
Original Page 54 

2.0 REGULATIONS (Cont’d) 

2.10 Definitions (Cont’d) 

Hub: The Company office where all facilities are terminated for purposes of interconnection to Trunks and/or 
cross-connection to distant ends. 

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based 
on the specific circumstances of the Customer’s situation. 

Interexchanae Carrier (IC) or Interexchange Common Carrier: Any individual, partnership, association, joint- 
stock company, trust, governmental entity or corporation engaged in the provision of state or foreign 
communication service for hire by wire or radio, between two or more exchanges. 

w: Kilobits, or thousands of Bits, per second. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered 
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision 
and administration of communications services. 

Local Access: A dedicated or switched connection between two points within a LATA that is subject to this 
Tariff. 

Local Switchinp Center: The switching center where telephone exchange service customer station Channels 
are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Mbps: Megabits, or millions of Bits, per second. 
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2.0 REGULATIONS (Cont'd) 

2.10 Definitions (Cont'd) 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing Access 
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each 
Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its respective 
Tariff. 

Network The Company's digital fiber optics-based network located in the State of Arizona. 

Network Services (Private Line Services): The Company's telecommunications Services offered on the 
Company's Network. 

Node: The Company office where all Customer facilities are terminated for purposes of interconnection to 
trunks andor cross-connection to distant ends. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the 
Service Order is executed. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to the 
Company3s Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous 
property (except railroad rights-of-way, etc.). 

Private Line Services (Network Services): The Company's telecommunications Services offered on the 
Company's Network. 
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2.0 REGULATIONS (Cont'd) 

2.10 Definitions (Cont'd) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards set forth in the Service Order or this Tariff, in which case the 
Service Commencement Date is the date of the Customer's acceptance of service. The parties may mutually 
agree on a substitute Service Commencement Date. If the Company does not have an executed Service Order 
from a Customer, the Service Commencement Date will be the first date on which the service or facility was 
used by the Customer. 

Service Order: The written request for Private Line Services executed by the Customer and the Company in a 
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the 
Customer in the manner specified in this Tariff. The signing of a Service Order or submission of an ASR by 
the Customer and acceptance thereof by the Company usually initiates the respective obligations of the parties 
as set forth therein and pursuant to this Tariff, but the duration of the service is calculated from the Service 
Commencement Date. 

Service(s): The Company's telecommunications Network Services offered on the Company's Network. 

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by several 
customers. 

Trunk A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 
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3. SERVICES 

3.1 General 

Private Line Services consist of any of the services offered hereunder, either individually or in combination. 
Each service is offered independently of all others. 

3.2 Transmission Service 

3.2.1 Transmission Service is offered via the Company's facilities for the transmission of one-way and two- 
way communications. 

3.2.2 Digital channels over the Company's Network are furnished for full-duplex transmission of digital 
signals at operating speeds as follows: 

64 Kbps 
56 Kbps 
19.2 Kbps 
9.6 Kbps 
4.8 Kbps 
2.4 Kbps 
1.544 M b p ~  (DS-1) 
44.736 Mbp~ (DS-3) 

Digital channels operating at speeds other than those listed above may be provided at the Company's 
option on an Individual Case Basis (ICB). The rates for the operating speeds outlined above are 
described in Section 4.2.3. 
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PRIVATE LINE SERVICE 

3. SERVICES (Cont’d) 

3.2 Transmission Service (Cont’d) 

3.2.3 Digital channels furnished by the Company at 1.544 Mbps, interconnections to such channels and 
equipments interfacing to such channels shall meet the following characteristics: 

Line Rate: 

Line Code 1 : 

Line Code 2: 

Line Impedance: 100 ohms + 5% balanced 

1.544 Mbps + 130 ppm 

Bipolar (Alternate Mark) Inversion 

Bipolar 8 zero substitution (BSZS) 

Jitter: The multiplexer will add not more than 0.3 time slat of rms jitter to a DS-, signal when 
looped at the DS-3 point. 

3.2.4 Digital channels furnished by the Company at 44.736 Mbps, interconnections to such channels and 
equipment interfacing to such channels shall meet the following technical characteristics: 

Line Rate: 44.736 Mbps + 20 ppm 

Line Code: Bipolar with three-zero substitution (B3ZS) 

Line Impedance: 75 ohms 2 5 percent unbalanced 
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PRIVATE LINE SERVICE 

4. RATES 

4.1 Special Construction 

4.1.1 Basis for Rates and Charges 

Rates and charges for special construction will be based on the costs incurred by the Company and may 
include (1) non-recurring type charges, (2) recurring type charges, (3) termination liabilities, or 
(4) combinations thereof. 

4.1.2 Basis for Cost Computation 

The costs referred to in 4.1.1 may include one or more of the following items to the extent that they are 
applicable: 

(a) cost installed of the facilities to be provided, including estimated costs for the rearrangements of 
existing facilities. Cost installed includes the cost of: 

(1)equipment and materials provided or used, 

(2)engineering, labor and supervision, 

(3)transportation, and 

(4)rights-o f-way ; 

(b) cost of maintenance; 

(c) depreciation on the estimated cost installed of any facilities provided, based on the anticipated 
useful service life of the facilities with an appropriate allowance for the estimated net salvage; 
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4. RATES (Cont’d) 

4.1 Special Construction (Cont’d) 

4.1.2 Basis for Cost Computation (Cont’d) 

(d) administration, taxes and uncollectable revenue on the basis of reasonable average costs for 
these items; 

license preparation, processing and related fees; 

tariff preparation, processing and related fees; 

any other identifiable costs related to the facilities provided; or 

an amount for return and contingencies. 

(e) 

(f) 

(g) 

(h) 

4.1.3 Termination Liability 

To the extent that there is no other requirement for use by the Company, a termination liability may 
apply for facilities specially constructed at the request of the Customer. 

A. The termination liability period is the estimated service life of the facilities provided. 
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PRIVATE LINE SERVICE 

4. RATES (Cont’d) 

4.1 Special Construction (Cont’d) 

4.1.3 Termination Liability (Cont’d) 

B. The amount of the maximum termination liability is equal to the estimated amounts for: 

cost installed of the facilities provided including estimated costs for rearrangements of 
existing facilities andor construction of new facilities as appropriate, less net salvage. 
Cost installed including the cost of: 

(1)equipment and materials provided or used, 

(2)engineering labor and supervision, 

(3)transportation, and 

(4)rights-of-way; 

license preparation, processing, and related fees; 

tariff preparation, processing, and related fees; 

cost of removal and restoration, where appropriate; and 

any other identifiable costs related to the specially constructed or rearranged facilities. 
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4. RATES (Cont’d) 

4.1 Suecial Construction (Cont’d) 

4.1.3 Termination Liability (Cont’d) 

A. The applicable termination liability charge is based on the normal method for calculating the 
unpaid balance of a term obligation. The amount of such charge is obtained by multiplying the 
sum of the amounts determined as set forth in section 4.1.3. B. preceding by a factor related to 
the unexpired period of liability and the discount rate for return and contingencies. The amount 
determined in section 4.1.3. B preceding shall be adjusted to reflect the redetermined estimate 
net salvage, including any reuse of the facilities provided. This product is adjusted to reflect 
applicable taxes. 

4.2 Transmission Service 

4.2. General 

Rates are composed of two elements which may apply to a Customer’s service, depending upon the 
specific service requested and its location. 

A. The channel termination rate element provides for the termination of the communications path 
at the Customer designated location. One channel termination charge applies for each Customer 
designated location at which a channel is terminated. 
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4. RATES (Cont'd) 

4.2 Transmission Service (Cont'd) 

4.2.1 General (Cont'd) 

B. The Channel Mileage rate element is determined by the Vertical ('V) and Horizontal ("H") 
Coordinates method. To determine the rate mileage between any two locations, V and H 
coordinates for each location will be determined by reference to National Exchange Carrier 
Association Tariff, FCC No. 4, using the appropriate serving wire center(s) for the service being 
provided and the following formula: 

C. FORMULA % (V1-V2)2+ (H1-H2)2 / 10 

4.2.2 Voice Grade Service 

There are two types of Voice Grade Services. The service is compatible with either 2-wire ground start 
and loop start equipment or 4-wire E/M signaling equipment. 4-wire supports analog data transmission 
speeds of up to 19.2 Kbps. The rates for Voice Grade channels are as follows: 
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4. RATES (Cont’d) 

4.2 Transmission Service (Cont’d) 

4.2.2 Voice Grade Service (Cont’d) 

A. This service consists of making Voice Grade Capacity available on a 24-hour per day, 7 days 
per week basis. 

B. Voice Grade Service Rates: 

Channel Termination, 
Per Mo. 

2-wire Voicelanalog Data $26.00 
4-wire Voicelanalog Data 36.00 

Per Point of Termination 

Channel Mileage 

0 to 8 Mile 
8-25 miles 
26-50 miles 
50 + miles 

Fixed 

$12.56 
12.15 
9.50 
8.50 

Channel Termination, Installation & 
Per Point of Termination Relocation 

2-wire Voice/analog Data $90.00 
Subsequent, Same Location 90 .OO 

4-wire Voicetanalog Data $90.00 
Subsequent, Same Location 90.00 

Per Mile 

$ 0.80 
0.85 
1.05 
1.10 

~ 
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PRIVATE LINE SERVICE 

4. RATES (Cont’d) 

4.2 Transmission Service (Cont’d) 

4.2.3 Dinital Data Services 

Digital Data Service is provided at transmission rates of 2.4,4.8, 9.6, 19.2, 56 and 64 Kbps. 

A. This service consists of making DS-0 capacity available on a 24-hour per day, 7 days per week 
basis. 

B. Digital Data Rates 

Channel Termination, 
- per point of termination 

2.4 Kbps 
4.8 Kbps 
9.6 Kbps 

19.2 Kbps 
56.0 Kbps 
64.0 Kbps 

Channel Mileage 
- over 0 mile 
2.4 kbps 0 to 1 miles 
2.4 kbps 1 to 25 miles 
2.4 kbps 25 - miles 
4.8 kbps 0 to 1 miles 
4.8 kbps 1 to 25 miles 
4.8 kbps 25 - miles 
9.6 kbps 0 to 1 miles 
9.6 kbps 1 to 25 miles 
9.6 kbps 25 - miles 
19.2 kbps 0 to 1 miles 
19.2 kbps 1 to 25 miles 
19.2 kbps 25 - miles 
56.0 kbps 0 to 1 miles 
56.0 kbps 1 to 25 miles 
56.0 kbps 25 - miles 
64.0 kbps 0 to 1 miles 
64.0 kbps 1 to 25 miles 
64.0 kbps 25 - miles 

Recurring 
Per Month 

$87.75 
89.12 

107.77 
200.00 
275.93 
275.93 

Fixed 
$19.50 
97.50 

117.00 
26.00 

123.50 
143.50 
39.00 

162.50 
169.00 
55.00 

235.00 
250.00 
150.00 
305.50 
325.00 
150.00 
305.50 
325.00 

Per Mile 
$ 0.00 

0.78 
1.11 
0.00 
1.11 
1.56 
0.00 
1.56 
1.95 
0.00 
4.25 
6.20 
0.00 
6.89 

10.40 
0.00 
6.89 

10.40 
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4. RATES (Cont’d) 

4.2 Transmission Service (Cont’d) 

4.2.3 Digital Data Services (Cont’d) 

Channel Termination 
- per point of termination 

2.4 Kbps 
4.8 Kbps 
9.6 Kbps 
19.2 Kbps 
56.0 Kbps 
64.0 Kbps 

Installation & 
Relocation 

$378.30 
378.00 
378.00 
378.00 
378.00 
378.00 
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PRIVATE LINE SERVICE 

4. RATES (Cont’d) 

4.2 Transmission Service (Cont’d) 

4.2.4 DS-1 Service 

DS-1 Service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 analog or digital 
channels. This service supports voice, analog data, digital data and video. 

A. This service consists of making DS-1 capacity available 24-hours per day, 7 days per week. 

B. DS-1 Rates 

Channel Mileage 

0-8 miles 
9-25 miles 
26-50 miles 
50 + miles 

Fixed 

$88.00 
113.00 
118.00 
130.00 

Installation & 
Relocation 

Channel Termination, 
- per point of termination $313.25 
- Subsequent, same location 313.25 
- Monthly Recurring 135.00 

Per mile 

$13.55 
14.38 
14.5 1 
15.05 
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PRIVATE LINE SERVICE 

4. RATES (Cont’d) 

4.2 Transmission Service (Cont’d) 

4.2.5 DS-3 Service 

DS-3 service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1 channels or 672 
voice, Analog Data or Digital Data channels. 

A. This service consists of making DS-3 capacity available 24-hours per day, 7 days per week. 

B. DS-3 Rates Recurring 
Per Month 

Channel Termination, 
- per point of termination ICB 
- Subsequent, same location ICB 

Channel Mileage 
Fixed 
0-8 miles 
9-25 miles 
26-50 miles 
50 + miles 

Per mile 
0-8 miles 
9-25 miles 
26-50 miles 
50 + miles 

ICB 
ICB 
ICB 
ICB 

ICB 
ICB 
ICB 
ICB 

Optional Features 
- multiplexing, D5-3 to DS-1 ICB 

Installation & 
Relocation 

Channel Termination, 
- per point of termination ICB 
- Subsequent, same location ICB 

Optional Features 
- multiplexing, DS-3 to DS-1 ICB 
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4. RATES (Cont'd) 

4.2 Transmission Service (Cont'd) 

4.2.6 Service Calls 

When a Customer reports trouble to the Company for clearance and no trouble is found in the Company's 
facilities, the Customer may be responsible for payment of a charge calculated from the time Company 
personnel are dispatched to the Customer Premise until the work is completed. 

A. Service Call Charge Rates 

Per hour rate, 
per technician ICB 

2.7 Inc,vidual Case Basis Arrangements 

When the Company furnishes a facility or service for which a rate or charge is not specified in the 
Company's tariffs, charges will be determined on an Individual Case Basis ("ICB"). Specialized rates or 
charges will be made available to similarly situated Customers on a nondiscriminatory basis. 
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PRIVATE LINE SERVICE 

5.0 PRIVATE LIME SERVICE ORDERING 

5.1 General 

This section sets forth the regulations and order related charges for Private Line Service Requests (ASR) 
for Private Line Service, as defined in this Tariff. These charges are in addition to other applicable 
charges set forth in other sections of this Tariff. 

5.1.1 Ordering Conditions 

Except as provided elsewhere in this Tariff, all services offered under this Tariff will be ordered 
using an ASR. The format and terms of the ASR will be as specified in the industry Access 
Service Order Guidelines, unless otherwise specified herein. A Customer may order any number 
of services of the same type and between the same Premises on a single ASR. All details for 
services for a particular order must be identical. 

The Customer shall provide all information necessary for the Company to provide and bill for the 
requested service. When placing an order for Private Line Service, the Customer shall provide the 
following minimum information: 

A. 

B. 

Customer name and Premise(s) address(es); 

Billing name and address (when different from Customer name and address); 

C. Customer contact name(s) and telephone number(s) for the following provisioning 
order negotiations, order confirmation, interactive design, installation and activities: 

billing. 

The order date (Application Date) is the date on which the Company receives a firm commitment 
and sufficient information from the Customer to allow processing of the ASR. The Customer is 
advised of the critical events in the provisioning process, the Application Date, the Plant Test Date 
and the Service Commencement Date, at the time the Company gives the Customer a Firm Order 
Confirmation (FOC). The FOC is forwarded to the Customer within 2 business days after the date 
on which all information needed to process the ASR has been received by the Company. 
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5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.1 General (Cont’d) 

5.1.2 Provision of Other Services Unless otherwise specified herein, all services offered under this 
Tariff shall be ordered with an ASR. 

With the agreement of the Company, other services may subsequently be added to the ASR at 
any time, up to and including the service date for the Private Line Service. When added 
subsequently, charges for a Design Change as set forth in Section 5.3 will apply when an 
engineering review is required. 

Additional Engineering is not an ordering option, but will be applied to an ASR when the 
Company determines that Additional Engineering is necessary to accommodate a Customer 
request. Additional Engineering will be provided by the Company at the request of the Customer 
only when a Customer requests additional technical information after the Company has already 
provided the technical information included on the Design Layout Report as so forth herein. The 
Customer will be notified when Additional Engineering is required, and will be furnished with a 
written statement setting forth the justification for the Additional Engineering as well as an 
estimate of the charges. If the Customer agrees to the Additional Engineering, a firm order will 
be established. If the Customer does not want the service or facilities after being notified by the 
Company that Additional Engineering is required, the Customer may cancel the order and no 
charges will apply. Once a firm order has been established, the total charge to the Customer for 
the Additional Engineering may not exceed the original estimated amount by more than ten (1 0) 
percent. 
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5.0 PRIVATE LINE SERVICE ORDERING (Cont'd) 

5.2 Private Line Service Order 

Except as provided elsewhere in this Tariff, an ASR is required by the Company to provide a Customer 
Network Service, as described herein. An ASR will be required for each new similar service 
arrangement or group of common circuits. 

When a Customer requests new or additional Private Line Service, one or more ASR's may be required. 
The number of orders required is dependent on the type of services and/or facilities being requested. 

When placing an order for Private Line Service, as described in Sections 5.2.1 and 5.2.2, respectively the 
Customer shall provide all standard ASR ordering information as specified in industry guidelines. The 
Customer will also be required to provide this information to order additional service for an existing 
service type. 

5.2.1 Private Line Service Date Intervals Private Line Service is provided with one of the following 
Service Date intervals: 

-Standard Interval 
-Negotiated Interval 

The Company will specify a FOC and the Service Commencement Date contingent on the ASR 
being complete as received. To the extent the Private Line Service can be made available with 
reasonable effort, the Company will provide the Private Line Service in accordance with the 
Customer's requested interval, subject to the following conditions: 
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5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.1 Private Line Service Date Intervals Private Line Service is provided with one of the following 
Service Date intervals: (Cont’d) 

A. Standard Interval The Standard Interval for Private Line Service will be ten (10) business 
days from the Application Date. This interval only applies to standard service offerings 
for a Customer which is On-Net and at locations where there are pre-existing facilities to 
the Customer Premises. Private Line Services provided under the Standard Interval will 
be installed during Company business hours. 

B. Negotiated Interval 
Customer when: 

The Company will negotiate a Service Date interval with the 

1. The Customer requests a Service Date before or beyond the applicable Standard 
Interval Service Date; or 

2. There is no existing facility connecting the Customer Premises with the Company; 
or 

3. The Customer requests a service that is not considered by the Company to be a 
standard service offering (for example, if Additional Engineering is required to 
complete the order); or 

4. The Company determines that Private Line Service cannot be installed within the 
Standard Interval. The Company will offer a Service Date based on the type and 
quantity of Private Line Services the Customer has requested. The Negotiated 
Interval may not exceed by more than six months the Standard Interval Service 
Date, or, when there is no Standard Interval, the Company offered Service Date. 

All services for which rates are applied on an Individual Case Basis are provided with a 
Negotiated Interval. 
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5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.2 Private Line Service Request Modifications The Customer may request a modification of its 
ASR prior to the Service Commencement Date. All modifications must be in writing using the 
industry ASR process. The Company, in its sole discretion, may accept a verbal modification 
from the Customer. The Company will make every effort to accommodate a requested 
modification when it is able to do so with the normal work force assigned to complete such an 
order within normal business hours. Charges for Private Line Service service order modification 
will apply as set forth below, on a per occurrence basis. 

Any increase in the number of Private Line Service lines, Network transport facilities or any 
change in engineering or functionality of a service will be treated as a new ASR with a new 
Service Date interval. 
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PRIVATE LINE SERVICE 

5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.2 Private Line Service Request Modifications (Cont’d) 

A. Service Commencement Date Changes ASR service dates for the installation of new 
services or rearrangement of existing services may be changed, but the new service date 
may not exceed the origrnal Service Commencement Date by more than thirty (30) 
calendar days. When, for any reason, the Customer indicates that service cannot be 
accepted for a period not to exceed thirty (30) calendar days, and the Company 
accordingly delays the start of service, a Service Date Change Charge will apply. In 
addition, when the Customer submits a request for a Service Date Change that is less 
than five ( 5 )  business days from the date of notification by the Customer, a Service Date 
Change Charge and an Expedite Charge will apply. No Expedite Charge will apply if the 
Customer requests a Service Date Change that is more than five ( 5 )  business days from 
the date of request by the Customer but earlier than the original requested Service 
Commencement Date. 

If the Customer requested service date is more than thirty (30) calendar days after the 
original service date, the order will be canceled by the Company on the thirty-first (3 1st) 
day. Appropriate cancellation charges will be applied. If the Customer still requires the 
service, the Customer must place a new ASR with the Company. 

The Service Date Change Charge will apply on a per order, per occurrence basis for each 
service date changed. The applicable charges are set forth in Section 5.3. 
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5.0 PRIVATE LINE SERVICE ORDERJNG (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.2 Private Line Service Request Modifications (Cont’d) 

B. Design Change Charge The Customer may request a Design Change to the service 
ordered. A Design Change is any change to an ASR which requires Engineering Review. 
An Engineering Review is a review by Company personnel of the service ordered and the 
requested changes to determine what change(s) in the design, if any, are necessary to 
meet the Customer’s request. Design Changes include such changes as the addition or 
deletion of optional features or functions, a change in the type of type of Channel 
interface. Any other changes are not considered Design Changes for purpose of this 
subsection and will require issuance of a new ASR and the cancellation of the original 
ASR with appropriate cancellation charges applied. 

The Design Change Charge will apply on a per order, per occurrence basis, for each 
order requiring a Design Change. The applicable charges, as set forth in Section 5.3, are 
in addition to any Service Date Change Charges that may apply. 
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5.0 PRIVATE LINE SERVICE ORDERING (Cont'd) 

5.2 Private Line Service Order (Cont'd) 

5.2.2 Private Line Service Request Modifications (Cont'd) 

C. When placing a Private Line Service Order for service(s) for which a Standard Interval 
exists, a Customer may request a Service Commencement Date that is earlier than the 
Standard Interval Service Date, in which case an Expedite Charge will apply. The 
Expedite Charge will not apply if the new Service Commencement Date is more than 
five ( 5 )  days from the date of the request to the Company of the expedited order request. 
The request for an earlier service date may be received from the Customer prior to its 
issuance of an ASR, or after the ASR has been issued but prior to the service date. The 
Company has the exclusive right to accept or deny the Expedite Order request. However 
if, upon reviewing availability of equipment and scheduled work load, the Company 
agrees to provide service on an expedited basis and the Customer accepts the Company's 
proposal, an Expedite Charge will apply. 

If the Company is subsequently unable to meet an agreed upon expedited service date, 
then the Expedite Charge will not apply. 

In the event the Company provides service on an expedited basis on the Customer's 
request, and the Customer delays service or is not ready for delivery of service at the 
time of installation, a Service Date Change Charge will apply in addition to the Expedite 
Charge. 

In the event that the Customer cancels an expedited request, the Expedite Charge will be 
added to any applicable Cancellation Charge specified herein. 

Issued: 

DCOl/BAHEU188082.1 

James C. Falvey, Sr. Vice President - Regulatory Affairs 
7 125 Columbia Gateway Drive, Suite 200 

Columbia, Maryland 2 1046 

Effective: 



Xspedius Management Co. of Pima County, LLC 
1-888-398-2274 or (301)36 1-4200 

PRIVATE LINE SERVICE 

Arizona No. 2 
Original Page 78 

5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.2 Private Line Service Request Modifications (Cont’d) 

C. Expedited Order Charge (Cont’d) 

In the event that the Customer requests a Service Date Change after the Company has 
received the original expedite request, the Expedite Charge will still apply. 

An Expedite Charge will not be applied to orders expedited for Company reasons. 

If costs other than additional administrative expenses arc to be incurred when the Private 
Line Service Order is expedited, the regulations and charges for Special Construction as 
set forth in this Tariff will apply. 

The Expedited Order Charge will apply on a per order, per occurrence basis. 

5.2.3 Cancellation of a Private Line Service Request A Customer may cancel an ASR for the 
installation of Private Line Service at any time prior to notification by the Company that service 
is available for the Customer’s use. The cancellation date is the date the Company receives 
written or verbal notice from the Customer that the order is to be canceled. The verbal notice 
must be followed by written confirmation within ten (10) days. A Customer may negotiate an 
extension of a service date of an ASR for installation of new services or rearrangement of 
existing service, in which case a Service Date Change Charge will apply. However, the new 
service date cannot exceed the originally established service date by more than thirty (30) 
calendar days. On the thirty-first (31st) day beyond the original service date, the ASR will be 
canceled and the appropriate Cancellation Charge will be applied. 

Issued: Effective: 
James C. Falvey, Sr. Vice President - Regulatory Affairs 

DCOI/BAHEU188082.1 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 
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Arizona No. 2 
Original Page 79 

PRIVATE LINE SERVICE 

5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.3 Cancellation of a Private Line Service Request (Cont’d) 

Except as stated herein, Cancellation Charges will apply on an individual case basis. 

If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall apply. 

If the Company misses a service date for a Standard or Negotiated Interval Private Line Order by 
more than thirty (30) days due to circumstances such as acts of God, governmental requirements, 
work stoppages and civil commotions, the Company shall not be liable for such delay and the 
Customer may cancel the ASR without incurring Cancellation charges. 

5.2.4 Minimum Period of Service The minimum period for which Private Line Service is provided and 
for which charges are applicable is one month. 

A. The following changes will be treated as a discontinuance of the existing service and a 
request for installation of a new service. All associated Non-Recurring Charges will 
apply for the new service, and a new minimum period will be established: 

1. a change in the identity of the Customer of record; 
2. a move by the Customer to a different building; 
3. a change in type of service; 
4. a change in Private Line Service Interface (i.e., DSl or DS3); 

Issued: Effective: 
James C. Falvey, Sr. Vice President - Regulatory Affairs 

7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 2 1046 

DCOl/BAHEUl88082.1 
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Arizona No. 2 
Original Page 80 

PRIVATE LINE SERVICE 

5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.2 Private Line Service Order (Cont’d) 

5.2.4 Minimum Period of Service (Cont’d) 

B. When Private Line Service is disconnected prior to the expiration of the minimum period, 
charges are applicable for the balance of the minimum period. The Minimum Period 
Charge for monthly billed services will be determined as follows: 

The charge for one (1) month or fraction thereof is the applicable minimum monthly 
charge for the capacity made available to the Customer. 

All applicable Non-Recurring Charges for the service will be billed in addition to the 
Minimum Period Charge. 

5.3 Private Line Service Ordering Charges 

Design Change will apply when ICB 
an engineering review is required. 

Private Line Service Order Modification Charge ICB 
will apply on a per occurrence basis. 

Service Date Change Charge will apply on a per order, ICB 
per occurrence basis for each service date changed. 

Design Change Charge will apply on a per order, ICB 
per occurrence basis, 
for each order requiring a Design Change. 

Expedited Order Charge will apply on a per order, ICB 
per occurrence basis. 

Effective: Issued: 
James C. Falvey, Sr. Vice President - Regulatory Affairs 

7 125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 21046 
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PRIVATE LINE SERVICE 

Arizona No. 2 
Original Page 8 1 

5.0 PRIVATE LINE SERVICE ORDERING (Cont’d) 

5.3 Private Line Service Ordering Charges (Cont’d) 

5.3.1 Service Implementation 

A. Installation Charge, Per Service 
DS-1 
DS-3 

5.3.2 Change Charges, Per Order, Per Occurrence 

A. Service Date 
B. Design Changes 
C. Expedite Charge 

5.3.3 Cancellation Charges, Per Order 

ICB 
ICB 

ICB 
ICB 
ICB 

ICB 

Issued: Effective: 
James C. Falvey, Sr. Vice President - Regulatory Affairs 

7125 Columbia Gateway Drive, Suite 200 
Columbia, Maryland 21046 

DCOl/BANEUl88082.1 



ATTACHMENT C 

TO BE PROVIDED 



ATTACHMENT D 

Applicant’s Balance Sheet 



CASH 
Subscription Receivable 

Xspedius Management Co., LLC 
CONSOLIDATED BALANCE SHEET 

Pro Forma as of June 1 ,  2002 

Organizaitonal Cost 

Fixed Assets 

Total Assets 

Liabilities 

Owner's Equity 

Total Liabilities and Owner's Equity 

ICP - 

$1 8,750,000.00 
$36,000,000.00 

NT - TOTAL 

$1 8,750,000.00 
$36,000,000.00 

$1,500,000.00 $1,500,000.00 

$18,750,000.00 $50,000,000.00 $68,750,000.00 

$75,000,000.00 $50,000,000.00 $125,000,000.00 

$0 .OO $50,000,000 .OO $50,000,000 .OO 

$75,000,000.00 $0.00 $75,000,000.00 

$75,000,000.00 $50,000,000.00 $125,000,000.00 
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Application and Petition tor Certificate ot Convenience and Necessity’to Provide 
Intrastate Telecommunications Services 

- I I 17 
^ * -  

Mail original plus 10 copies of compkted application to 

Docket Control Center 
Arlzona Corporation Comrmssion 
1200 West Washugton Street 
Phoenix, d o n a  85007-2927 

For Docket Conrrol Only. 
(Please Stamp Hsre) 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommurucahon services. 

- 
Type of Service: 

Docket No.: Date: Date Docketed: 

Type of Service: 

Docket No. : Date: Date Docketed: 

A. COiVfPAitY AiiD TELECOMIMUNICATION SERVICE LiFO&VfATION 

(A-I) 
the appropnate numbered items 

Please lndicate the type of telecomurucahons services that you want to provide m Anzona and answer 

Resold Long Distance T e l e c o m u c a t i o n s  Services (Answer Sections A, B, C) 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

H Facilities-Based Long Distance Telecomumcahons Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, D, E) 

[II Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

XSPEDIUS MANAGEMENT Co. SWITCHED SERVICES, LLC 

Tel: (337) 312-5240 Fax: (337) 310-2976 

The name, address, telephone number (mcludmg area code), facsirmle number (includmg area code), e- 



(A-3) 
chat listed m Item (A-2). 

No t A p p 1 i  ca b 1 e 

The d/b/a (“Doing Business As”) name if the Apphcant is doing business under a name different horn 

(A-4) 
E-mail address of the Applicant’s Management Contact 

Chad Pifer, Director of  Regulatory Sr Legal Affairs 

901 lakeshore Drive, Floor 2 

Lake Charles, LA 70601 

(A-5) 
E-mail address of the Applicant’s Attorney andor  Consultant: 

Leila Nl. Baheri 

The name, address, telephone number (including area code), facsirmle number (including area code), and 

Tel: (337) 361-4298 Fax: (337) 310-2976 

e-mail: Chad.Pifer@xpedius.Com 

The name, address, telephone number (mcludmg area code), facsirmle number (includmg area code), and 

Tel: (202) 955-9600 

Kelley Drye Sr Warren rLLP Fax: (202) 955-9792 e-mail: Ibaheri@kelleydrye.com 

1200 lg th St., NW, Suite 500, Washington, DC 20036 

(A-6) 
E-mail address of the Applicant‘s Complamt Contact Person: 

Chad Pifer, Director of Regulatory & Legal Affairs 

901 lakeshore Drive, Floor 2 

Lake Charles, LA 70601 

(A-7) 

The name, address, telephone number (mcludmg area code), facsm.de number (includmg area code), 

Tel: (337) 361-4298 Fax: (337) 310-2976 

e-mail: Chad.Pifer@xpedius.com 

What type of legal entity is the Applicant? 

CI Sole propnetorshp 

Partnership: ___ Limited, __ General, __ Arizona, __ Fore ig  

Limited Liability Company: ___ M o n a ,  El Foreign 

Nonprofit, - Arizona, - Foreign “S”,  - “C”, __ El Corporation: - 

Other, specify: 

:A-8) Please include “Attachment A”: 

Attachment “A” must mclude the followng information: 

1. A copy of the Applicant’s Cerhficate of Good Standmg as a domeshc or foreign corporation, LLC, 
or other enhty in the State of Anzona. 

A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

2.  

3 .  Indicate percentages of ownershp. 

mailto:Chad.Pifer@xpedius.Com
mailto:Ibaheri@kelleydrye.com
http://facsm.de
mailto:Chad.Pifer@xpedius.com


( A - 9 )  Include your Tariff as "Attachment B" 

Your Tariff must include the followng information 

1 

2 

3 

4 

Proposed Rates and Charges for each service offered (reference by Tariff page number) 

Tariff Maximum Rate and Prices to be Charged (refzrence by  Tanff page number) 

Terms and Conditions Applicable to provision of Service (reference by Tanff page number 

Deposits, Advances, andor Prepayments Applicable to provision of Service (reference by 7. 
page number) 

The proposed fee that will be charged for returned checks (reference by Tariff page number 5 .  

(A-10) Indicate the geographic market to be served: 

Statewde (Applicant adopts statewde map of Arizona provided wrth h s  applicahon). 

Other. Describe and provide a detailed map depictmg the area. 

:A-1 1) 
:omplaint proceedings pending before any State or federal Regulatory Commission: 

Indicate if the Applicant has been or if the Applicant is currently involved in any formal or infon 

Yes No 

If "Yes", please provide the following Information: 

1. 

2. 

3. 

4. 

States in whch  the Applicant has been or is involved in proceedings. 

Detailed explanations of the Substance of the Complaints. 

Commission Orders that resolved any and all Complaints. 

Actions taken by the Applicant to remedy andor  prevent the Complaints from re-occurring. 

A-12) Indicate if the Applicant has been or is currently lnvolved ln any civil or c m a l  mveshgahons 
IND/OR had judgment entered agamt  it LU any civd matter or been convicted of any c m a l  acts relatec 
ielivery oftelecommumcatlons services W I ~  the last five (5) years: 

0 Yes @I No 

If "Yes", please provide the f o l l o w g  dormahon. 

1. 

2. 

3. 

States lnvolved 111 the judgments andor convicbons. 

Reasons for the mvesbgahon andorjud,meent. 

Copy of the Court order, if applicable. 

A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or re: 
ria 1+1OIXXXX access. 

El Yes No 



(A-14) Is applicant willing to post a Performance Bond? Please check appropriate box(s). 

For Lon< Distance Resellers. a S 10.000 bond will be recommended for those resellers who collect 
advances, preuaments or deposits. 

El Yes 

If "No", continue to question (-4-Lj) 
0 No 

0 For Local Exchange Resellers. a S25,OOO bond will be recommended. 

El Yes 

If "No", continue to question (A-15) 
0 No 

u For Facilities-Based Providers of Lone Distance. a S100.000 bond w l l  be recommended 

El Yes a No 
If "NO", con-tmue to questioi(A-15). 

For Facilihes-Based Providers of Local Exchanse. a S 100.000 bond w11l be recommended. 

El Yes No 

If "No", contmue to question (A-IS) 

Note: Amounts are czimuiahve gthe Applicant is applying for more than one type of service. 

A-1 5 )  If No to any of the above, provide the following dormation. Clarify and explain the Applicant's deposit 
)olicy (reference by tariff page number). Provide a detailed explanation of why the applicant's superior fmancial 
)osition limits any risk to Anzona consumers. 

A-16) Subrmt copies of affidavits of publication that the Applicant has, as required, published legal nohce of 
he Applicahon m all counties where the services wll be pronded. 

Pnor to issuance of the CC&N, the Applicant must complete and subrmt an Affidavit of Publicahon 
Form. Refer to Attachment C - Legal Nohce iMatenal (Newspaper Information, Sample Legal Nohce 
and Affidavit of Publicahon) 

TO BE PROVIDED. 



(A-17) Indicate if the Applicant is a swtchless reseller of the type of telecorrmmcations services that &e 
Applicant will or intends to resell in the State of Arizona 

El yes  0 N o  

If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

Applicant will resell the services of Qwest and any other certificate carrier as necessary. 

(A-18) List the States in which the Applicant has had an application approved or demed to offer 
telecommumcations services sirmlar to those that the Applicant w l l  or intends to offer III the State of Anzona 

II None. 

(A-19) List the States in whch  the Applicant currently offers telecommwcations services sunilar to those that 
the Applicant will or intends to offer in the State of Arizona. 

None. 

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates ofthe 
telecommunications company, as defined in R14-2-801. 

None. 

B. FINAYCTAL INFORMATION 

(B-1) Indicate if the Applicant has fmancial statements for the two ( 2 )  most recent years. 

0 Yes El No 

If "No," explain why and give the date on whch the Applicant began operations. 

Applicant is a privately owned limited liability company and as such does not issue annual reports o r  
submit any financial filings with the united States Securities and Exchange Commission, and is not under 
any obligatioaio prepare or  release public financial statements and ownership information. Applicant has 
not yet commenced operations. 



I :  i 

(B-2) Include "Attachment D" 

Provide the Applicant's financial Lnfomtion for the two (2) most recent years 

1 

2 

3 

4 

5 

A copy of the Applicant's balance sheet 

A copy of the Applicant's income statement 

A copy of the Applicant's audit report 

A copy of  the Applicant's rerarned eamngs balance 

A copy of all related notes to the fmancial statements and information 

:B-3) Indicate if the Applicant will rely on the fmancial resources of its Parent Company, if applicable. 
- 

Yes, Applicant will rely on the financial resources of its parent company, Xspedius Management 
co., LLC. 

B-4) The Applicant must provide the following mformation. 

1. 

2 .  

3. 

4. 

5 .  

Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

Provide the operatmg expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommmications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 

If the projected value of all assets is zero, please specifically state t h ~ s  in your response. 

If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

. 

TO BE PROVIDED. 



C. RESOLD LONG DISTAiYCE AiiDIOR LOCAL EXCH,\IYGE TELECO~IM'UNICATIONS 
SERVICES 

(C-1) Indicate ifthe Applicant has a resale agreement in operation 

CI Yes El NO 

If "Yes", please reference the resale agreement by C o m s s r o n  Docket Number or C o m s s r o n  Decls1ol 
Number 

Applicant will assume the e-spire Agreement or Opt-In to a new Agreement prior to closing the 
Asset Sale Transaction. 

D. FACILITIES-BASED LONG DISTAYCE AYD/OR FACILITIES BASED LOCAL EXCHAYGE 
TELECOhIMUNICATIONS SERVICES 

D-1) 
iND/OR facilit-les-based local exchange telecommucahons Services in the State of Anzona. Thls item applies 

Indicate if the Applicant is currently selllng facihhes-based long distance telecommuncahons services 

o an Applicant requesting a geographlc expansion of their CC&N: 

Yes la No 

If "Yes," provide the following mformation: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
for the State of Arizona. 

Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in the State of Arizona. 

2. 

If "No," mdicate the date when the Applicant wdl begm to sell facilihes-based long distance 
telecommucations AND/OR facilihes-based local exchange telecornmmcatlons services in the State of 
Anzona: 

Applicant's parent Company is currently finalizing the terms of a transaction to purchase the 
assets, including the customer base and accounts of ACSI Local Switched Services, Inc. d/b/a/ 
e.spire, a company authorized to provide intrastate telecommunications services in various states 
including Arizona. Once this transaction is finalized and all necessary regulatory approvals and 
authorizations a re  granted, Applicant will begin providing services shortly thereafter. 



(D-2) 
as competitive by Comrmssion Decision. 

Check here if you w s h  to adopt as your petition a statement that the service has already been classified 

I/ @I Decision fi' 64175 Resold Long Distance 

@I Decision if 64 175 Rssold LEC 

@I Decision $ 64 175 Facilihes Based Long Distance 

Decision $ 64175 Facilities Based LEC 

E. FACILITIES-BASED LOCAL EXCHXYGE TELECOi\/lMUNICXTIONS SERVICES 

(E-1) 
C o m s s i o n  m Comrmssion Decision Number 5924 I .  

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

- 
El Yes No 

(E-2) 
and wdl coordmate w t h  mcumbent local exchange carners ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant wll provide all customers wth 91 1 and E91 1 service, where available, 

El Yes El No 

(E-3) 
facxhhes-based long distance companies) pursuant to A.A.C. R14-2-1 I 1  1 (A). 

Indicate that the Applicant's stwtch is "fully equal access capable" (i.e , would provide equal access to 

El Yes 0 NO 



VERIFXCATXON OF 
MARK W. SEENDA 

I, Mark W. Senda, being duly sworn upon oath, do hereby depose and state a; follows: 

1. My name is-M.ark W. Senda. I am employed by Xspedius Management Co., LLC 

(“Xspedius”) as Chief Executlve Officer. My business address is Xspedius Management Co., 

LLC. P.O. Box 1116, O’Fallon, MO 63366-1116. I am authorized by Xspedius to make this 

Verification on its behalf. 

2. I declare that I have read the foregoing document and that the facts and any matters 

stated therein are true to the best ofsrny knowledge, infomation, and belief. 

FURTHER AFFIANT SAYETH NOT. - 
,flJw& 3L/  

Mark .Senda 

SUBSCRLBED AND SWORN TO BEFORE ME this A I J t h d a y o f T k Y \ f .  , 2002. 

DCOIISORWI 86912.1 



~ ATTACHMENT A 

1. Certificate of good standing as a foreign corporation: To BE PROVIDED. 

2. List of all limited liability company managers: 
+ Janes C. Allen 
+ Lawrence C. Tucker 
4 JamesMonroem 
* JamesF. Lynch 
+ MarkW.Senda 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO END-USER 

COMMUNICATION SERVICES WITHIN 

THE STATE OF ARIZONA 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOI/BAHEUI88083. I 

Issue Date: 
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Docket No. 
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EXPLANATION OF SYMBOLS, REFERENCE 
MARKS, AND ABBREVIATIONS OF TECHNICAL 

TERMS USED THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 
D 
I To signify increased rate. 
M 
N 
R To signify reduced rate. 
S To signify reissued matter. 
T 

TO signify discontinued rate or regulation. 

To signify a move in the location of text. 
To signify new rate or regulation. 

To signify a change in text but no change in rate or regulation. 
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APPLICATION OF TARIFF 

Ths  tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user communications services by Xspedius Management Co. 
Switched Services, LLC, hereinafter referred to as the Company, to customers within the 
State of Arizona. 
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DEFINITIONS 

Certain terms used generally throughout this tariff are defined below. 

Advance Payment: Part or all of a payment required before the start of service. 

DID Trunk: A form of local switched access that provides the ability for an outside party to call 
an internal extension directly without the intervention of the company operator. 

Automatic Number Identification (ANI): Allows the automatic transmission of a caller's billing 
account telephone number to a local exchange company, interexchange camer or a third party 
subscriber. The primary purpose of ANI is to allow for billing of toll calls. 

- Bit: The smallest unit of information in the binary system of notation. 
- 

Call BacWCamp On: Permits a station line encountering an all-trunk-busy condition the option of 
being notified when a trunk becomes idle. 

Call Forwarding: Allows calls to be routed to a user-defined line inside or outside the customer*s 
telephone system. 

Call Forwarding Station: Allows calls directed to a station line to be routed to a user defined 
line inside or outside the customer's telephone system. 

Call Forwarding System: Permits calls attempting to terminate to a busy station line to be 
re-directed to a predetermined line inside or outside the customer's telephone system. 

Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call 
Forwarding - All Calls feature or change the forwarded to telephone number &om a remote 
location. 
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DEFINITIONS 
Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected 
station line or attendant within the same system or outside the system. Intercom calls can be 
arranged to be forwarded to a number different from DID calls. 

Call Forwarding Don’t Answer: Allows incoming calls to be automatically routed to a preselected 
station line or attendant in the same system or outside the system, when the called station is not 
answered after a preset number of rings. Intercom calls can be arranged to be forwarded to a 
number different from DID calls, 

Call Forwarding Variable Limited: When this feature is activated by a station line user or the 
attendant, incoming calls to the activated station line or attendant position will be automatically 
routed to any other selected station line, within the same Centrex system, or to the attendant 
position. The attendant may also activate this feature for a station line user. 

Call Forwardina Variable Unlimited: The same as Call Forwarding Variable Limited except that 
incoming calls may be automatically routed to a telephone number outside the Centrex system or 
to station lines within the same Centrex system. The attendant may not activate this feature to a 
telephone number outside the Centrex system for a station line use. Calls forwarded outside the 
Centrex system are subject to the appropriate charges for local and toll messages. 

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes 
on-hook. 

Call Park: Allows a station line to park a call against its own line number. The parked call can 
be retrieved from any station line by dialing a feature code and the line number against which the 
call is parked. 

Call Pickup: Allows a station line to answer incoming calls to another station line within a 
defined call pickup group. Call pickup is provided on individual station lines within a customer 
group- 

Conference calling three-way: Allows the customer to have a conference call with two other 
parties at different numbers. With t h s  service, the customer can initiate calls to both parties or 
add another party to an established call. Customer depresses the flash hook, receives a second 
dialtone and dials the number, depressing the flash hook again connects all three parties. Call 
Transfer allows the customer to transfer another party to another number. Customer presses the 
flash hook, receives a second dialtone and dials the number the call is to be transferred to. 
Customer hangs up immediately or introduces the call and hangs up. 
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DEFINITIONS 

Call Transfer: Allows a station line user to transfer any established call to another station line 
inside or outside the customer group without the assistance of the attendant. 

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is 
attempting to complete to the line. Audible ringing is returned to the originating line. The 
Service also provides a hold feature that is activated by a switchhook flash. 

Communication Services: The Company's intrastate toll and local exchange switched telephone 
services. 

Company or XMC: Xspedius Management Co. Switched Services, LLC, the issuer of this tariff. 

Customer or Subscriber: The person, firm or corporation that orders service and is responsible 
for the payment of charges and compliance with the Company's regulations. 

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets. 

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, 
by-passing a central answering point. 

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to 
access and dial outside numbers directly. 

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of 
station lines from receiving incoming and station-to-station calls. 

DSX-1 Panel: Distribution equipment used to terminate and administer DSI (1.544 Mbps) 
circuits. 

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets. 

Duplex Service: Service that provides for simultaneous transmission in both directions. 
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DEFINITIONS 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light 
beam carrying communications signals may be transmitted by means of multiple internal 
reflections to a receiver, which translates the message. 

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is 
busy. 

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a 
designated answer point. 

Joint User: A person, firm or corporation that is designated by the Customer as a user of services 
furnished to the Customer by XMC and to whom a portion of the charges for the service will be 
billed under a joint user arrangement as specified herein. 

Kbps: Kilobits per second, denotes thousands of bits per second. 

Last Number Redial: Enables a station line user to redial the last called number by use of an 
access code rather than dialing the entire number. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil Action 
No. 82-0192; or any other geographic area designated as a LATA in the National Exchange 
Carrier Association, Inc. Tariff FCC No. 4. 

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-stock 
company, trust or corporation engaged in providing switched communication within an 
exchange. 

M ~ P s :  Megabits, denotes millions of bits per second. 

Multi-Frequency or ("MF"): An inter-machme pulse-type used for signaling between telephone 
switches, or between telephone switches and PBX/key systems. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, 
that continue for the agreed upon duration of the service. 
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DEFINITIONS 

Service Commencement Date: The first day following the date on which the Company notifies 
the Customer that the requested service or facility is available for use, unless extended by the 
Customer's refusal to accept service that does not conform to standards set forth in the Service 
Order or t h s  tariff, in whch case the Service Commencement Date is the date of the Customer's 
acceptance. The Company and Customer may mutually agree on a substitute Service 
Commencement Date. 

Service Order: The written request for Network Services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Company initiates the respective obligations of the parties as set 
forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date. 

Shared: A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than 
normally required. This is accomplished through the assignment of abbreviated codes to 
frequently called numbers. The speed calling list is customer-changeable. 

System: Allows shared use of speed calling list. A control station will add, change or delete 
telephone numbers from the list for the group. 

Station: Allows a station line user to add, change or delete telephone numbers from a speed 
calling list. The list is dedicated to the individual station line user. 

Three-way Calling: Allows a station line user to add a third party to an existing conversation. 

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can 
also be used to carry inbound calls to a central point for further processing. 

or End User: A Customer, Joint User, or any other person authorized by a Customer to use 
service provided under this tariff. 

Utilities: Electric, telephone or other public utilities, whose facilities are utilized by Company in 
provision of the services described in this tariff. 
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2.0 REGULATIONS 
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REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms 
of this tariff in connection with one-way andor two-way information transmission 
between points within the State of Arizona. 

Customers and users may use services and facilities provided under this tariff to 
obtain access to services offered by other service providers. The Company is 
responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other 
entity that purchases access to the Company network in order to originate or 
terminate its own services, or to communicate with its own customers. 
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REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.2 Shortage of Equipment or Facilities 

A) The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when 
necessary because of lack of facilities, or due to some other cause beyond 
the Company's control. 

B) The furnishing of service under this tariff is subject to the availability on a 
-continuing basis of all the necessary facilities and is limited to the capacity 
of the Company's faciIities as well as facilities the Company may obtain 
from other carriers to furnish service from time to time as required at the 
sole discretion of the Company. 
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REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Terms and Conditions 

Service is provided on the basis of a minimum period of at least one 
month, 24-hours per day. For the purpose of computing charges in this 
tariff, a month is considered to have 30 days. 

Customers may be required to enter into written service orders which shall 
contain or reference a specific description of the service ordered, the rates 
-to be charged; the duration of the services, and the terms and conditions in 
this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company. 

At the expiration of the initial term specified in each Service Order, or in 
any extension thereof, service shall continue on a month-to-month basis at 
the then current rates unless terminated by either party upon 30 days' 
written notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this 
tariff prior to termination. The rights and obligations which by their nature 
extend beyond the termination of the term of the service order shall 
survive such termination. 

In any action between the parties to enforce any provision of this tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs 
from the non-prevailing party in addition to other relief a court may award. 
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REGULATIONS 

2.1 Undertaking of the Companv (Cont'd) 

2.1.3 Terms and Conditions (Cont'd) 

E) Service may be terminated upon written notice to the Customer if: 

1) the Customer is using the service in violation of this tariff; or 

2) the Customer is using the service in violation of the law. 

F) This tariff shall be interpreted and governed by the laws of the State of 
Arizona regardless of its choice of laws provision. 

G) US West Communications, Inc. or Arizona Telephone Company must not 
interfere with the right of any person or entity to obtain service directly 
fiom the Company. No person or entity shall be required to make any 
payment, incur any penalty, monetary or otherwise, or purchase any 
services in order to have the right to obtain service directly fkom the 
Company. 

H) To the extent that either the Company or any other telephone company 
exercises control over available cable pairs, conduit, duct space, raceways, 
or other facilities needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities 
under its control available to its customers. At the reasonable request of 
either party, the Company and the other telephone company shall join the 
attempt to obtain fiom the owner of the property access for the other party 
to serve a person or entity. 
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~ REGULATIONS 

2. I Undertaking of the Companv (Cont'd) 

2.1.4 Liabilitv of the Company 

A) The liability of the Company and Utilities for damages arising out of the 
fimishing of its Services, including but not limited to mistakes, omissions, 
interruptions, delays, or errors, or other defects, representations, or use of 
these services or arising out of the failure to furnish the service, whether 
caused by acts or omission, shall be limited to the extension of allowances 
for interruption as set forth in 2.6. The extension of such allowances for 

-interruption shall be the sole remedy of the Customer and the sole liability 
of the Company and Utilities. The Company and Utilities will not be 
liable for any direct, indirect, incidental, special, consequential, exemplary 
or punitive damages to Customer as a result of any Company or Utilities* 
service, equipment or facilities, or the acts or omissions or negligence of 
the Company's employees or agents. 

B) The Company and Utilities shall not be liable for any delay or failure of 
performance or equipment due to causes beyond its control, including but 
not limited to: acts of God, fire, flood, explosion or other catastrophes; any 
law, order, regulation, direction, action, or request of the United States 
Government, or of any other government, including state and local 
govements  having or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local 
governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; unavailability of rights-of-way or materials; or 
strikes, lock-outs, work stoppages, or other labor difficulties. 
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REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 

C) The Company and Utilities shall not be liable for any act or omission of 
any entity furnishing to the Company or to the Company's Customers 
facilities or equipment used for or with the services the Company offers. 

D) The Company and Utilities shall not be liable for any damages or losses 
due to the fault or negligence of the Customer or due to the failure or 
malfunction of Customer-provided equipment or facilities. 

E) The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnities and holds the Company and Utilities harmless fiom any and 
all loss, claims, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted, or asserted by any other party or 
person(s), and for any loss, damage, or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to 
operate, maintenance, removal presence, condition, location, or use of any 
installation so provided. The Company reserves the right to require each 
Customer to sign an agreement acknowledging acceptance of the 
provisions of this section 2.1.4(E) as a condition precedent to such 
installations. 
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REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 

The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such 
premises or the installation or removal thereof, unless such defacement or 
damage is caused by negligence or willful misconduct of the Company's 
agents or employees. 

The Company and Utilities shall be indemnified, defended and held 
harmless by the Customer against any claim, loss or damage arising from 
Customer's use of services, involving claims for libel, slander, invasion of 
privacy, or infringement of copyright arising from the Customer's own 
communications. 

The entire liability for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid the Company by 
the Customer for the specific services giving rise to the claim. No action 
or proceeding against the Company shall be commenced more than one 
year after the service is rendered. 

THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT 
OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE 
EXPRESSLY SET FORTH HEREIN. 

With respect to directory listings, the Company's liability shall be limited 
to the provisions of Section 6.1.1 , and the fkrther limitations provided in 
this Section. 
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REGULATIONS 

2.1 Undertakino of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 
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The Company's Year 2000 readiness depends on the readiness of several 
third party vendors whose Year 2000 readiness the Company cannot control. 
Due to the interdependence among telecommunications providers and the 
interrelationship with non-Company processes, equipment and systems, the 
Company is not responsible for Year 2000 failures caused by circumstances 
beyond its control, including, but not limited to failures caused by: 1) the 
Customer; 2) other telecommunications provider; 3) customer premises 
equipment; or 4) suppliers of hardware, software, data, and other equipment 
and supplies. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No 
specific advance notification period is applicable to all service activities. The 
Company will work cooperatively with the Customer to determine the reasonable 
notification requirements. With some emergency or unplanned service-affecting 
conditions, such as an outage resulting from cable damage, notification to the 
Customer may not be possible. 
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REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.6 Provision of Equipment and Facilities 

A) The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. 
The Company does not guarantee availability by any such date and shall 
not be liable for any delays in commencing service to any Customer. 

B) The Company shall use reasonable efforts to maintain only the facilities 
and equipment that it furnishes to the Customer. The Customer may not, 
nor may the Customer permit others to, rearrange, disconnect, remove, 
attempt to repair, or otherwise interfere with any of the facilities or 
equipment installed by the Company, except upon the written consent of 
the Company. 

C) The Company may substitute, change or rearrange any equipment or 
facility at any time and from time to time, but shall not thereby alter the 
technical parameters of the service provided the Customer. 

D) Equipment the Company provides or installs at the Customer Premises for 
use in connection with the services the Company offers shall not be used 
for any purpose other than that for which it was provided by the Company. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Dnve, Suite 2 100 
Columbia, MD 2 1046 
DCOliBAHEUl88083.1 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
Original Page 23 

REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.6 Provision of Equipment and Facilities (Cont'd) 

E) The Customer shall be responsible for the payment of service charges as 
set forth herein for visits by the Company's agents or employees to the 
Premises of the Customer when the service difficulty or trouble report 
results from the use of equipment or facilities provided by any party other 
than the Company, including but not limited to the Customer. 

G) The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. 
Where such equipment is connected to the facilities h i s h e d  pursuant to 
this tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and 
operation of such facilities. Subject to this responsibility, the Company 
shall not be responsible for: 

1) the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2) the reception of signals by Customer-provided equipment. 
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2.1 Undertakinu of the Company (Cont'd) 

2.1.7 Non-routine Installation 

At the Customer's request, installation andor maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material, or other costs incurred by or 
charged to the Company will apply. If installation is started during regular business 
hours but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 
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REGULATIONS 

2.1 Undertaking of the Company (Cont'd) 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in 
this tariff, special construction of facilities may be undertaken on a reasonable efforts 
basis at the request of the Customer. Special construction is that construction 
undertaken: 

A) where facilities are not presently available, and there is no other requirement 
for the facilities So constructed; 

B) of a type other than that whch the Company would normally utilize in the 
furnishing of its services; 

C) over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D) in a quantity greater than that which the Company would normally construct; 

E) on an expedited basis; 

F) on a temporary basis until permanent facilities are available; 

G) involving abnormal costs; or 

H) in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, 
its agents or contractors. 
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2.2 Prohibited Uses 
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The services the Company offers shall not be used for any unlawful purpose or for 
any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company 
confirming that their use of the Company's offerings complies with relevant laws 
and Arizona Corporation Commission regulations, policies, orders, and decisions. 

- 

The Company may require a Customer to immediately shut down its transmission 
of signals if said transmission is causing interference to others. 

A customer, joint user, or authorized user may not assign, or transfer in any 
manner, the service or any rights associated with the service without the written 
consent of the Company. The Company will permit a Customer to transfer its 
existing service to another entity if the existing Customer has paid all charges 
owed to the Company for regulated communications services. Such a transfer will 
be treated as a disconnection of existing service and installation of new service, 
and non-recumng installation charges as stated in this tariff will apply. 
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2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 
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A) the payment of all applicable charges pursuant to this tariff; 

B) damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

C) providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
premises; 
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REGULATIONS 

2.3 ObliPations of the Customer (Cont'd) 

2.3.1 General (Cont'd) 

D) obtaining, maintaining, and otherwise having full responsibility for all 
rights-of-way and conduits necessary for installation of fiber optic cable 
and associated equipment used to provide Communication Services to the 
Customer from the cable building entrance or property line to the location 
of the equipment space described in 2.3.1(C). Any and all costs associated 
with obtaining and maintaining the rights-of-way described herein, 

-including the costs of altering the structure to permit installation of the 
Company-provided facilities, shall be borne entirely by, or may be charged 
by the Company to, the Customer. The Company may require the 
Customer to demonstrate its compliance with this section prior to 
accepting an order for service; 

E) providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintaining the 
Company's facilities and equipment. The Customer may be required to 
install and maintain Company facilities and equipment within a hazardous 
area if, in the Company's opinion, injury or damage to the Company's 
employees or property might result Erom installation or maintenance by the 
Company. The Customer shall be responsible for identifymg, monitoring, 
removing and disposing of any hazardous material (e.g. fliable asbestos) 
prior to any construction or installation work; 
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REGULATIONS 

2.3 Obligations of the Customer (Cont'd) 

2.3.1 General (Cont'd) 

F) complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect 
to, the location of Company facilities and equipment in any Customer 
premises or the rights-of-way for which Customer is responsible under 
Section 2.3.1(D); and granting or obtaining permission for Company 
agents or employees to enter the premises of the Customer at any time for 
-the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or 
equipment of the Company; 

G) not creating, or allowing to be placed, any liens or other encumbrances on 
the Company's equipment or facilities; and 

H) making Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance will be made for the period during which service 
is interrupted for such purposes. 
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REGULATIONS 

2.3 Obligations of the Customer (Cont'd) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customers shall 
indemnify, defend and hold harmless the Company from and against all claims, 
actions, damages, liabilities, costs and expenses, including reasonable attorneys' 
fees for: 

A) any loss, destruction or damage to the property of the Company or any 
-third party, or death or injury to persons, including, but not limited to, 
employees or invitees of either party, to the extent caused by or resulting 
fi-om the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; or 

B) any claim, loss, damage, expense or liability for infringement of any 
copyright, patent, trade secret, or any proprietary or intellectual property 
right of any thrd party, arising from any act or omission by the Customer, 
including, without limitation, use of the Company's services and facilities 
in a manner not contemplated by the agreement between the Customer and 
the Company. 
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REGULATIONS 

2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the 
Company. The Company's services are designed primarily for the transmission of 
voice-grade telephonic signals, except as otherwise stated in this tariff. A User 
may transmit any form of signal that is compatible with the Company's 
equipment, but the Company does not guarantee that its services will be suitable 
for purposes other than voice-grade telephonic communication except as 
specifically stated in this tariff. 

2.4.2 Station Equipment 

A) Terminal equipment on the User's Premises and the electric power 
consumed by such equipment shall be provided by and maintained at the 
expense of the User. The User is responsible for the provision of wiring or 
cable to connect its terminal equipment to the Company Point of 
Connection. 

B) The Customer is responsible for ensuring that Customer-provided 
equipment connected to Company equipment and facilities is compatible 
with such equipment and facilities. The magnitude and character of the 
voltages and currents impressed on Company-provided equipment and 
wiring by the connection, operation, or maintenance of such equipment 
and wiring shall be such as not to cause damage to the Company-provided 
equipment and wiring or injury to the Company's employees or to other 
persons. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the Customer's 
expense. 
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2.4 Customer Equipment and Channels (Cont'd) 

2.4.3 Interconnection of Facilities 
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Any special interface equipment necessary to achieve compatibility 
between the facilities and equipment of the Company used for furnishing 
Communication Services and the channels, facilities, or equipment of 
others shall be provided at the Customer's expense. 

Communication Services may be connected to the services or facilities of 
-other communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other communications 
carriers that are applicable to such connections. 

Facilities hrnished under this tariff may be connected to Customer- 
provided terminal equipment in accordance with the provisions of this 
tariff. All such terminal equipment shall be registered by the Federal 
Communications Commission pursuant to Part 68 of Title 47, Code of 
Federal Regulations; and all User-provided wiring shall be installed and 
maintained in compliance with those regulations. 

Users may interconnect communications facilities that are used in whole 
or in part for interstate communications to services provided under this 
tariff only to the extent that the user is an is "End User" as defined in 
Section 69.2(m), Title 47, Code of Federal Regulations (1992 edition). 
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2.4 Customer Equipment and Channels (Cont’d) 

2.4.4 Inspections 
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A) Upon suitable notification to the Customer, ancl at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth 
in Section 2.4.2(B) for the installation, operation, and maintenance of 
Customer-provided facilities, equipment, and wiring in the connection of 
Customer-provided facilities and equipment to Company-owned facilities 

-and equipmerit. 

B) If the protective requirements for Customer-provided equipment are not 
being complied with, the Company may take such action as it deems 
necessary to protect its facilities, equipment, and personnel. The Company 
will notify the Customer promptly if there is any need for further 
corrective action. Within ten days of receiving this notice, the Customer 
must take this corrective action and notify the Company of the action 
taken. If the Customer fails to do this, the Company may take whatever 
additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel from harm. 
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REGULATIONS 

P ament  Arrangements 2.5 

The Company will comply with Arizona Corporation Commission rules concerning 
payment, billing, collection and discontinuance of service for telecommunications 
services provided by the Company to the Customer. 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and 
services furnished by the Company to the Customer and to all Users authorized by 
the Customer, regardless of whether those services are used by the Customer itself 
or are resold to or shared with other persons. 

A) Taxes 

The Customer is responsible for payment of any universal service, sales, 
use, gross receipts, excise, access or other local, state and federal taxes, 
charges or surcharges (however designated) (excluding taxes on 
Company's net income) imposed on or based upon the provision, sale or 
use of Network Services. 

2.5.2 Billing and Collection of Charges 

A) Non-recurring charges are due and payable fi-om the customer within 30 
days after the invoice date, unless otherwise agreed to in advance. 

B) The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which service is provided, and 
Recurring Charges shall be due and payable within 30 days after the 
invoice date. When billing is based on customer usage, charges will be 
billed monthly for the preceding billing periods. 

C) When service does not begin on the first day of the month, or end on the 
last day of the month, the charge for the fraction of the month in which 
service was fhnished will be calculated on a pro rata basis. For this 
purpose, every month is considered to have 30 days. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOUBAHEU188083. I 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
I 1(888)398-2274 or 301 -617-4200 

REGULATIONS 
I 

2.5 Payment Arrangements (Cont'd) 
i 

2.5.2 BillinE and Collection of Charges (Cont'd) 
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Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which 
the Company notifies the Customer that the service or facility is available 
for use, except that the Service Commencement Date may be postponed by 
mutual agreement of the parties, or if the service or facility does not 
conform to standards set forth in this tariff or the Service Order. Billing 
accrues thou& and includes the day that the service, circuit, arrangement 
or component is discontinued. 

The Customer will be assessed a charge of twenty-five dollars ($25.00) for 
each check submitted by the Customer to the Company that a financial 
institution refixed to honor. 

Customers have up to 90 days (commencing 5 days after remittance of the 
bill) to initiate a dispute over charges or to receive credits. 

If service is disconnected by the Company in accordance with section 2.5.5 
following and later restored, restoration of service will be subject to all 
applicable installation charges 
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2.5 Payment Arrangements (Cont'd) 

ArizonaNo. 1 
Original Page 36 

2.5.3 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an 
advance payment before services and facilities are furnished. The advance 
payment will not exceed an amount equal to the non-recurring charge(s) and 
one month's charges for the service or facility. In addition, where special 
construction is involved, the advance payment may also include an amount 
equal to the estimated non-recurring charges for the special construction and 
recurring charges (if any) for a period to be set between the Company and the 
Customer. The advance payment will be credited to the Customer's initial bill. 
An advance payment may be required in addition to a deposit. 
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REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.4 Deposits 

A) To safeguard its interests, the Company may require a Customer to make a 
deposit to be held as a guarantee for the payment of charges. A deposit 
does not relieve the Customer of the responsibility for the prompt payment 
of bills on presentation. The deposit will not exceed an amount equal to: 

1) two month's charges for a service or facility that has a minimum 
- payment period of one month; or 

2) the charges that would apply for the minimum payment period for 
a service or facility that has a minimum payment period of more 
than one month; except that the deposit may include an additional 
amount in the event that a termination charge is applicable. 

B) A deposit may be required in addition to an advance payment, 

C) When a service or facility is discontinued, the amount of a deposit, if any, 
will be applied to the Customer's account and any credit balance remaining 
will be refunded. Before the service or facility is discontinued, the 
Company may, at its option, return the deposit or credit it to the 
Customer's account. 

D) Deposits held will accrue interest at a rate in accordance with the rules of the 
Arizona Corporation Commission without deductions for any taxes on 
such deposits. Interest will not accrue on any deposit after the date on 
which reasonable effort has been made to return it to the Customer. 
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REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.5 Discontinuance of Service 

Upon nonpayment of any amounts owing to the Company by a business 
Customer, the Company may, by giving five ( 5 )  days prior written notice 
to the Customer, discontinue or suspend service without incurring any 
liability. 

Upon violation of any of the other material terms or conditions for 
hrnishing sefvice the Company may, by giving 30 days' prior notice in 
writing to the Customer, discontinue or suspend service without incurring 
any liability if such violation continues during that period. 

Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or 
any material portion of such facilities inoperable beyond feasible repair, 
the Company, by notice to the Customer, may discontinue or suspend 
service without incurring any liability. 
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REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.5 Discontinuance of Service (Cont'd) 
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Upon the Customer's insolvency, assignment Lvr the benefit of creditors, filing 
for bankruptcy or reorganization, or failing to discharge an involuntary 
petition within the time permitted by law, the Company may immediately 
discontinue or suspend service without incurring any liability. 

Upon any governmental prohibition or required alteration of the services to be 
pro-vided or any-violation of an applicable law or regulation, the Company 
may immediately discontinue service without incurring any liability. 

In the event of fiaudulent use of the Company's network, the Company will 
discontinue service without notice and/or seek legal recourse to recover all 
costs involved in enforcement of this provision. 

Upon the Company's discontinuance of service to the Customer under Section 
2.5.5(A) or 2.5.5(B), the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision 
of this tariff, may declare all future monthly and other charges that would have 
been payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer to be 
immediately due and payable (discounted to present value at six percent). 

Upon the use of service or facilities for calls, anonymous or otherwise, in a 
manner reasonably to be expected to frighten, abuse, torment, or harass 
another, the Company may immediately discontinue service without incurring 
any liability. 

The Company reserves the right to cancel any contract for service with and to 
discontinue service to, any person who uses or pennits the use of obscene, 
profane or grossly abusive language over, or by means of, the Company's 
facilities, and who, after reasonable notice, fails, neglects or refuses to cease 
and refrain from such practice or to prevent the same, and to remove its 
property fi-om the premises of such person. 
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2.5 Payment Arrangements (Cont'd) 

2.5.6 Cancellation of Application for Service 
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A) Applications for service cannot be canceled wit,,out the Companj 
agreement. Where the Company permits a Customer to cancel an 
application for service prior to the start of service or prior to any special 
construction, no charges will be imposed except for those specified below. 

B) Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service that 
it otherwise would not have incurred, a charge equal to the costs incurred 
by the Company, less net salvage, shall apply, but in no case shall this 
charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against 
the Company that would have been chargeable to the Customer had 
service commenced (all discounted to present value at six percent). 

Where the Company incurs any expense in connection with special 
construction, or where special arrangements of facilities or equipment 
have begun, before the Company receives a cancellation notice, a charge 
equal to the costs incurred by the Company, less net salvage, applies. In 
such cases, the charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return on 
investment, and any other costs associated with the special construction or 
arrangements. 

D> The special charges described in 2.5.6(A) through 2.5.6(C) will be 
calculated and applied on a case-by-case basis. 
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2.5 Pavment Arrangements (Cont'd) 

2.5.7 Changes in Service Requested 
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If the Customer makes or requests material changes in circuit engineering, 
equipment specifications, service parameters, premises locations, or otherwise 
materially modifies any provision of the application for service, the 
Customer's installation fee shall be adjusted accordingly. 

2.6 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, 
power or equipment provided by the Customer, will be credited to the Customer as set 
forth in 2.6.1 for the part of the service that the interruption affects. 

2.6.1 Credit for Interruptions 

A) A credit allowance will be made when an intemption occurs because of a 
failure of any component fbmished by the Company under this tariff. An 
interruption period begins when the Customer reports a service, facility or 
circuit to be interrupted and releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. If 
the Customer reports a service, facility or circuit to be inoperative but 
declines to release it for testing and repair, it is considered to be impaired, 
but not interrupted. 

B) For calculating credit allowances, every month is considered to have 30 
days. A credit allowance for fixed recurring fees only is applied on a pro 
rata basis against the rates specified hereunder and is dependent upon the 
length of the interruption. Only those facilities on the interrupted portion 
of the circuit will receive a credit. 
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REGULATIONS 

I 2.6 Allowances for Interruptions in Service (Cont'd) 

2.6.1 Credit for Interruptions (Cont'd) 

C) A credit allowance will be given for intemptions of 30 minutes or more. 
Credit allowances shall be calculated as follows: 

Interruptions of 24 Hours or Less 

Length of Interruption Interruption Period To Be Credited 
- 

Less than 30 minutes 

30 minutes up to but not 
including 3 hours 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 hours up to but not 
including 15 hours 

15 hours up to but not 
including 24 hours 

None 

1/10 Day 

115 Day 

215 Day 

315 Day 

4/5 Day 

One Day 

Two or more intermptions of 15 minutes or more during any one 24-hour per id  shall 
be considered as one interruption. 
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REGULATIONS 

2.6 Allowances for Interruptions in Service (Cont'd) 

2.6.1 Credit for Interruptions (Cont'd) 

C) (Cont'd) 

Over 24 Hours and Less Than 72 Hours. Interruptions over 24 hours and 
less than 72 hours will be credited 1/5 day for each 3-hour period or 
fraction thereof. No more than one fir11 day's credit will be allowed for any 
period of 24 hours. 

Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 
2 days for each full 24-hour period. No more than 30 days' credit will be 
allowed for any one month period. 

- 
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REGULATIONS 

2.6 Allowances for IntermDtions in Service (Cont'd) 

2.6.2 Limitations on Allowances 

No credit allowance will be made for: 

intemptions due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer, authorized user, joint user, or 
other common carrier providing service connected to the service of the 
Company; . 

interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer or other common carriers 
connected to the Company's facilities; 

interruptions due to the failure or malfunction of non-Company 
equipment; 

interruptions of service during any period in which the Company is not 
given full and free access to its facilities and equipment for the purpose of 
investigating and correcting interruptions; 

interruptions of service during a period in which the Customer continues 
to use the service on an impaired basis; 

interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation 
of a Customer order for a change in service arrangements; and 

interruption of service due to circumstances or causes beyond the control 
of Company. 
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REGULATIONS 

2.6 Allowances for Interruptions in Service (Cont’d) 

2.6.3 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service 
credits equaling 16 hours in a continuous 12-month period. The right to cancel 
service under this provision applies only to the single circuit that has been subject 
to the outage or cumulative service credits. 
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REGULATIONS 

2.7 Use of Customer's Service by Others 

2.7.1 Resale and Sharing 

Any service provided under this tariff may be resold to or shared with other 
persons at the option of the Customer, subject to compliance with any applicable 
laws or Arizona Corporation Commission regulations governing such resale or 
sharing. The Customer remains solely responsible for all use of services ordered 
by it or billed to its telephone number(s) pursuant to this tariff, for determining 
who is authorized to use its services, and for notifylng the Company of any 
unauthorized use. . 

2.7.2 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. 
From each joint use arrangement, one member will be designated as the 
Customer responsible for the manner in which the joint use of the service will be 
allocated. The Company will accept orders to start, rearrange, relocate, or 
discontinue service only from the designated Customer. Without affecting the 
Customer's ultimate responsibility for payment of all charges for the service, each 
joint user shall be responsible for the payment of the charges billed to it. 
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REGULATIONS 

2.8 Cancellation of Service 

If a Customer cancels a Service Order or terminates services before the completion of the 
term for any reason whatsoever other than a service interruption (as defined in Section 
2.6.1 above), the Customer agrees to pay to the Company termination liability charges, as 
defined below. These charges shall become due and owing as of the effective date of the 
cancellation or termination and be payable within the period, set forth in Section 2.5.2. 

The Customer's termination liability for cancellation of service shall be equal to: 

A) all unpaid Non-Recumng charges reasonably expended by the Company to 
establish service to the Customer; plus 

B) any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of the Customer; plus 

C) all Recurring Charges specified in the applicable Service Order Tariff for the 
balance of the then current term discounted at the prime rate announced in the 
Wall Street Journal on the third business day following the date of cancellation; 
minus 

D) a reasonable allowance for costs avoided by the Company as a direct result of the 
Customer's cancellation. 

2.9 Transfers and Assi,qn.ments 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by the Company without the written 
consent of the other party, except that the Company may assign its rights and duties: 

A) to any subsidiary, parent company or affiliate of the Company; or 

B) pursuant to any sale or transfer of substantially all the assets of the Company; or 

C) pursuant to any financing, merger or reorganization of the Company. 
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REGULATIONS 

2.10 Notices and Communications 

A) The Customer shall designate on the Service Order an address to which the 
Company shall mail or deliver all notices and other communications, except that 
the Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

3)  The Company shall designate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate a separate address on each bill for service to which the 
Customer shall mail payment on that bill. 

C) All notices or other communications required to be given pursuant to this tariff 
will be in writing. Notices and other communications of either party, and all bills 
mailed by the Company, shall be presumed to have been delivered to the other 
party on the third business day following placement of the notice, communication 
or bill with the U.S. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever 
occurs first. 

D) The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following 
the procedures for giving notice set forth herein. 
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REGULATIONS 

2.1 1 Operator Services Rules 

A) The Company will enforce the following operator service rules. 

A provider of intrastate operator assisted communications services must: 

1) identify itself at the time the end-user accesses its services; 

2) upon request, quote all rates and charges for its services to the end-user 
accessing its system; 

3) arrange to have posted in plain view at each telephone location whxh 
automatically accesses the operator service provider's network and where its 
services are made available to the public or transient end-users: 

(a) the operator service provider's name and address; 

(b) bill and service dispute calling information including the operator 
service provider's dispute resolution phone number; 

(c) clear and specific instructions informing the end-user how to access a local 
exchange telephone company operator as an alternative available to the 
end-user; and 

(d) notice concerning any and all amounts to be billed by the operator services 
provider on behalf of any host location or third party that will appear on 
the operator service provider's bill for services rendered. 
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REGULATIONS 

2.1 1 Operator Services Rules (Cont'd) 

A) [Cont'd) 

4) in instances when the provider is unable to complete the call and it requires 
transfer to another telephone corporation that may affect the rates and charges 
applicable to the telephone bill, inform the caller of the transfer and its 
possible effect on the applicable rates and charges, before any charges are 
incurred; and 

5 )  in the case of such transfer, the telephone corporation or provider to which 
the call is transferred shall identify itself and inform the caller of the transfer's 
effect on the applicable rates and charges, before any charges are incurred. 

B) The Company will comply with the following provisions: 

1) Providers of intrastate operator assisted communications services shall not 
take any, action or enter into any arrangement that restricts end-user selection 
among competing interexchange telephone corporations or end-users access to 
competing providers of intrastate operator assisted communications services, 
or pay any commissions or other compensation to any entity engaged in such 
action or arrangement. 
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3.1 

SERVICE AREAS 

Exchange Access Service Areas 
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Exchange Access Service Areas (EASA) are provided (pursuant to Section 5.1) in limited 
geographic areas. Exchange Access Services bearing the following designations are 
provided in the following areas: 

[Table appears on next page] 

~ 
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3.1 Exchange Access Service Areas 

Market Serving Area* 
TCSMAZDZDSO, TCSNAZCADSO, 
TCSNAZCODSO, TCSNAZCRDSO, 
TCSNAZEADSO, TCSNAZFWDSO, 
TCSNAZMADSl, TCSNAZMLRS2, 
TCSNAZNOCGO, TCSNAZNODSO, 
TCSNAZRNRS 1, TCSNAZSERS3, 
TCSNAZSODSO, TCSNAZSWDSO, 
TCSNAZTVDSO, TCSNAZWERSl, . 
TCSNAZXGDSO, 

- 
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Local Calling Area 
Includes: 818, 825, 825, 393,625, 648, 625, 

648,616,682,682,682, 682, 682, 682, 822, 822, 
398, 398,206,218,228,290, 291,292,293,294, 
295,296,297,298,299, 3 18, 320, 320, 320, 32 1 , 
322, 323, 324, 325, 326, 327, 388,410,446,469, 
489, 512, 513, 519, 529, 531, 544, 546, 546, 546, 
566,570, 571, 573, 574, 575, 576, 577, 578, 579, 
615, 617, 618, 620, 621, 622, 623, 624, 626, 628, 
629,663, 670,690,694, 695, 696,712, 721, 722, 
733, 740,741, 742,743, 744, 745,746,747,748, 
749,750, 751,760, 770,790, 791, 792,793, 794, 
795,797,798,799, 806, 880, 881, 882, 883,884, 
885,886, 887,888, 889, 903, 908, 917, 918,218, 
290,291 , 292,293, 294,295, 296,297,298,299, 
318, 321,322, 323,324, 325, 326, 327,410,446, 
469,512,513,529, 544, 570, 571,573, 574, 575, 
576,577,578,579,617, 620, 621,622,623,624, 
626,628,629,663,670, 690, 694,695,696,712, 
721,722,733,740,741,742,743,744, 745,746, 
747,748,749,750,75 1 , 760, 770,790,791,792, 
793,794,795,797,798,799, 806, 880, 881, 882, 
883, 884, 885, 886, 887, 888, 889, 647,762,647, 
762 

~ 
* - Corresponding map shown in Attachment I 

I , 
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EXCHANGE ACCESS SERVICE 

4.1 General 

Exchange Access Service provides a Customer with a telephonic connection to, and a 
unique telephone number address on the public switched telecommunications network. 
Each Exchange Access Service enables users to: 

A) receive calls from other stations on the public switched telecommunications network; 

B) access other services offered by the Company as set forth in this tariff; 

C) access certain interstate and international calling services provided by the Company; 
- 

D) access (at no additional charge) the Company's operators and business office for 
service related assistance; 

E) access (at no additional charge) emergency services by dialing 0- or 9-1-1; and 

F) access services provided by other cornmon carriers that purchase the Company's 
Switched Access services as provided under the Company's Federal and State tariffs, 
or that maintain other types of traffic exchange arrangements with the Company. 

Each Exchange Access Service is available on a "Full" service basis, whereby service is 
delivered to a demarcatiodconnection block at the customer's premises. 

The following Exchange Access Services are offered: 

Basic Local Exchange 
Basic Exchange Analog Trunk Service 
Basic Exchange Digital Trunk Service 
DID Trunk Service 

The rates for Exchange Access Services are offered in Section 13 below 
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4.2 

EXCHANGE ACCESS SERVICE 

Basic Exchange Line Service 

Basic Line Service provides a Customer with a single, voice-grade telephonic 
communications channel that can be used to place or receive one call at a time. Basic 
Lines are provided for connection of Customer-provided single station sets or facsimile 
machines to the public switched telecommunications network. Each Basic Line may be 
configured into a hunt group with other Company-provided Basic Lines. Each Basic Line 
is provided with Touch Tone as a standard feature, which can be deleted at the 
Customer's option. 

Basic Exchange Line Service is also available with various calling features and options. 
Additionally, customer wishing to purchase single calling features may order those 
desired as set forth below. 
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EXCHANGE ACCESS SERVICE 

4.3 PBX Trunk Service 

Basic Exchange Trunk Service provides a Customer with a single, voice-grade, analog 
telephonic communications channel that can be used to place or receive one call at a time. 
Basic Exchange Analog Trunks are provided for connection of Customer-provided 
private branch exchanges (PBX) to the public switched telecommunications network. 
Each Trunk is provided with touch tone signaling and may be configured into a hunt 
group with other Company-provided Trunks. (Additional hunting charges will apply.) 

4.4 Digital PBX Trunk Service ’ 

Digital PBX Trunk Service provides a Customer with a digital connection operating at 
1.544 Mbps that is time division multiplexed into 24 individual voice-grade telephonic 
communications channels, each of which can be used to place or receive one call at a 
time. Digital Trunks are provided for connection of compatible Customer-provided 
private branch exchanges (PBX) to the public switched telecommunications network. 
Each Digital Trunk is provided with dual tone multi-frequency (DTMF) or multi- 
frequency (MF) signaling, as specified by the Customer. Digital Trunks may be 
configured into hunt groups with other Company-provided Digital Trunks. The terminal 
interface for each Digital Trunk Service is a DSX-1 panel. 

Basic Trunks may be equipped with Direct Inward Dial (DID) capability and DID number 
blocks for additional charges, as set forth in Section 4.8. The price shown below is based 
on the number of channels activated on the digital transport facility and upon the distance 
of the transport facility. The price shown below is based on the number of channels 
ordered and includes the price of transport, voice feature activation, Network Access 
Register charges and similar charges tariffed separately in other tariffs. 
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EXCHANGE ACCESS SERVICE 

4.5 DID Trunk Service 

DID service is an optional feature wbch can be purchased in conjunction with Company- 
provided Basic Trunks or Digital Trunks. DID service transmits the dialed digits for all 
incoming calls allowing the Customer's PBX to route incoming calls directly to individual 
stations corresponding to each individual DID number. Charges for DID capability and 
DID number blocks apply in addition to charges specified for Basic Trunks or Digital 
Trunks in Sections 4.3 and 4.4, respectively. 

One DID Additive charge applies for each DID-equipped Basic Trunk or DID-equipped 
channel on a Digital Trunk. The Customer is required to purchase at least one DID 
number block-for each DID-equipped trunk or trunk group, or DID-equipped channel or 
channel group 

4.6 HuntlGrouping Service 

Hunting Service is a combination of two or more trunks or individual lines connected to 
the central office so that incoming calls overflow to the next available trunk or line if that 
trunk or line is busy. The charge for Hunting Service on trunks and lines is in addition to 
the regular trunk or line rate and charged on a per-line/trunk basis. 
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4.7 CLASS (Custom Local Area Siaa1in.g Service) Features 

CLASS features are available to subscribers of Basic Business Exchange Line on an a la carte 
basis. 

Automatic Callback - allows customer to automatically return the last incoming call (whether the 
call was answered or missed. If the number being called back is busy Automatic Callback will 
alert customer with a special ring when the line becomes clear. 
Automatic Recall - automatically redials the telephone number of the last outgoing call. If the 
number being called back is busy Automatic Recall will alert customer with a special ring when 
the line becomes clear. 

Call Block - provides the customer the ability to prevent incoming calls from up to six different 
telephone numbers. - 

Call Selector - provides a distinctive ringing pattern to the subscribing customer for up to six 
specific telephone numbers. 

Call Tracing - enables the customer to initiate an automatic trace of the last call received. 

Call Transfer - customer presses the flash hook, receives second dialtone and dials number 
existing call is to be transferred to. Customer may hang-up immediately or introduce call and 
then hang-up. 

Caller ID Name Deliven, - displays the name and number of the calling party on a special display 
telephone or display unit. 

Caller ID Number Deliven, - displays the number of the calling party on a special display 
telephone or display unit. 

Directory Number Privacy - allows customer to prevent the their name and number fi-om 
appearing on the called party's Caller ID telephone or display unit. Privacy feature must be 
activated by customer on a call by call basis. 

Preferred Call Forwarding - allows the customer to transfer up to six selected numbers to another 
telephone number, 
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4.8 Business Custom Services (BCS) 

Description: 
Customers can choose from following custom services as additional features which can be added 
to Basic Business Line Exchange service on an a la carte basis. 

Call Forwardinn Variable - allows subscribers to redirect all incoming calls to another telephone 
number. This service uses a courtesy call so the customer can notify the party at the forward to 
number that calls are going to be redirected to their number. 

Call Forwarding Busy Line - automatically redirects incoming calls to a pre-designated telephone 
number or to a voice mail (FirstLine) service when the customers line is busy. 

Call Forwarding Don*t Answer - automatically redirects incoming calls to a pre-designated 
telephone number or to a voice mail (FirstLine) service when the customers telephone is not 
answered within a specified amount of time. 

Remote Activation of Call Forwarding - allows the customer to activate or deactivate Call 
Forwarding Variable from a telephone other than the one to which the service is assigned. 

Remote Call Forwarding - automatically redirects all incoming calls to a customers number to a 
pre-designated number. 

Call Waiting Terminating - alerts the customer to an incoming call while the line is in use . The 
service signals the customer with two separate tones or tone patterns. The customer is able to 
place the first party on hold while he/she takes the second call. The customer can switch back and 
forth between the two parties by flashing the switch hook. 

Cancel Call Waiting - allows the customer to cancel the Call waiting feature on a call by call 
basis. This can be done before the customer places a call or during a conversation (if the 
customer also subscribes to Three Way Calling). 

Three Way Conference Calling - allows customers to have a conference call with two other 
parties at different numbers. With this service the customer can initiate calls to both parties or 
add another party to an established call. 

I Speed Calling 30 - allows the subscriber to assign 1 or 2 digit dial codes for telephone numbers 
andor access codes. Up to 39 codes can be assigned. 

I 
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EXCHANGE ACCESS SERVICE 

4.9 ISDNPRI 

4.9.1 Description of Service 

ISDN PRI service provides a method of access to the telephone network called 
Primary Rate Interface (PRI). Primary Rate Interface is an ISDN based, DSI 
access link to the telecommunications network and provides integration of 
multiple voice and date transmission channels on the same line. The basic 
channel structure for PRI is twenty three (23) 64 Kbps bearer channels (B 
channels) and one (1) 64 Kbps data channel (D channel). These B channels 
may be used to connect the customer*s CPE to the Public Circuit Switched 
Network (e.g. outward, inward and two-way trunks, and WATS/800 Service 
access lines). 

ISDN PFU service is a service for the transmission of digital signals only. 
Clear Channel Capability and Extended Superfi-ame Format are inherent to the 
service. Customer Premise Equipment (CPE) that is compatible with the 
ISDN PRI service interface is the responsibility of the user for provisioning. 
XMC shall not be responsible if changes in any of the equipment, operations 
or procedures of XMC utilized in the provision of ISDN PRI service render 
any facilities provided by the customer obsolete or require modification or 
alteration of such equipment or system or otherwise affect its use or 
performance. Digital transmission rates at speeds less than those indicated 
may be accomplished as a function of the particular CPE fimushed by the 
user. Suspension of service is not allowed. Individual Case Basis pricing will 
be available for on-network customers or for customers agreeing to term 
plans. Busy line verification and Emergency Interrupt service is not available 
for ISDN PRI services. 

Telephone numbers transmitted via the Incoming Call Identification feature 
are intended solely for the use of the ISDN PRI service subscriber. Resale of 
this information is prohibited by this Tariff except the caller*s numbers may 
be provided to the subscriber*s client for those calls sponsored or provided by 
that client where the client*s identity is disclosed to the caller and the client 
agrees not to distribute such information to others. 
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Non-facility Associated Signaling W A S )  provides the capability to serve 
multiple DSI*s over a single D channel (NB+D). This feature can be ordered 
where switch capabilities exist as stipulated in the vendor technical 
documentation. When NFAS is selected, the customer will order one ISDN 
PRI service arrangement with 23 B channels and 1 D channel. Additional 
ISDN PRI service arrangements are ordered with 24 B channels. The D 
channel activated on the initial arrangement serves the additional ISDN PRI 
service arrangements. Up to nineteen ISDN PRI configured at 24B + OD may 
be ordered in conjunction with one 23B + D ISDN PRI. If the customer 
desires, he/she may also request a back-up D channel with the NFAS option. 
It is recommended that additional D channels be provisioned in separate DSI 
arrangements. 

4.9.1.1 Application of Rates 

ISDN PRI service lines furnished between a Serving Wire Center and 
the customer*s premises will be charged at rates based on the first 
miles and each additional mile for the airline distance measured 
between the customer*s premises and the customer*s Serving Wire 
Center. ISDN PRI service rates under any Term Payment Plan are 
exempt from XMC initiated changes for the payment period selected. 
Rates in effect at the time service is installed and/or of the service 
order application date, will be applicable until the contract expires. At 
the expiration date of the customer*s payment period option, the 
customer may select a new payment period at current rates or revert to 
current rates on a month-to-month basis. ISDN features are priced at a 
per channel rate unless otherwise specified. 
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EXCHANGE ACCESS SERVICE 

4.9 ISDNPRI (cont*d) 

4.9.1 Description of Service (cont*d) 

4.9.1.2 Service Components 

The customer may choose any number of channeIs, up to twenty-three 
per Primary Rate Interface, to be active with a corresponding number 
of services (e.g. inwardoutward t runks,  WATS Lines, 800 Service) 
selected. The customer may also choose to have more services 
selected than channels available for specific applications. The total 
number of communication paths may not exceed the number of 
channels subscribed. 

- 

The required components of ISDN PRI service will be as follows: 

Digital Loop Channels 
Primary Rate Interface 
Primary Rate B Channels 
Call-by-Call / Integrated Service Access Feature Capability 
Network Access and Usage Charges where applicable 

Digital Loop Channels - Provides a four-wire access loop from the 
customer premises to the serving wire center. The transmission 
characteristics of this loop support Clear Channel Capability and 
Extended Superframe Format (ESF). 

Interoffice Channels - Provides for the transmission facilities between 
XMC servicing wire centers with a LATA. 

Priman Rate Interface - Provides multiplexing to support up to 
twenty-three (23) B channels at 64 Kbps and one D channel also at 64 
Kbps. When Non-facility Associated Signaling W A S )  is ordered, the 
PRI service can provide up to twenty-four (24) B channels at 64 Kbps. 
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4.9.1 Description of Service (cont*d) 

4.9.1.2 Service Components (cont*d) 

ArizonaNo. 1 
Original Page 64 

Primary Rate B Channels - Provides circuit switched service that will 
allow either voice or data transmission at up to 64 Kbps. Monthly 
rates for Primary Rate B Channels will be flat rate billing for all use of 
local exchange network. Voice calls may be completed to both ISDN 
and non-ISDN lines. Data transmission on the B channel will be 
circuit switched at 64 Kbps within the switch and between ISDN 
compatible central offices. ISDN interconnection to non-ISDN 
equipped central offices may be potentially subjected to analog 
transmission or sub-rated at 56 Kbps. 

Call-by-Call / Integrated Service Access Feature Capability - Allows 
the customers to dynamically allocate the channels of the ISDN PRI 
service. The customer may also choose voice or data transmission on a 
per call basis. In addition, the customer may choose to subscribe to 
more services than channels and dynamically change the services in 
use. 
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EXCHANGE ACCESS SERVICE 

4.9 ISDNRRI (cont*d) 

4.9.3 Termination Liability 

A Termination Liability charge is applicable at the date of termination. 
The applicable charge is dependent on the contract period subscribed 

to and will be equal to the number months remaining in the contract 
times the monthly rate provided under the contract. All end-user 
federal, state and local taxes and surcharges will be levied at existing 
tariff rates. 
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EXCHANGE ACCESS SERVICE 

4.10 Payphone 

4.10.1 Description of Service 

A. Product Definition - Access line service for Payphone Service Providers (PSPs) is an 
exchange line service provided at the request of a subscriber for telecommunications 
use by the general public. 

1. This access line service is provided on a flat rate basis. 
2. This access line service is provided for use with customer-provided noncoin- 

operated public telephones or customer-provided coin-operated public 
telephones. 

3. Completion of local message is provided by the Company. 
4. The subscriber shall be responsible for installation, maintenance and operation 

of customer-provided public telephones used in connection with this service. 
5.  Customer-provided public telephones must be connected to the Company 

network in compliance with Part 68 of the F.C.C. Rules and Regulations. 
6. The service is furnished pursuant to and on the condition that the PSP will 

adhere to all applicable regulations. 
7. The service is provided for use by the subscriber but may be used by others when 

so authorized by the subscriber, provided that all such usage is subject to 
provisions of this tariff. 

8. This service is not subject to concessions. 
9. This service may not be suspended at a reduced rate. 
10. Access line service for customer-provided public telephones can not be 

included on accounts containing other classes of service. A separate account 
is required for this offering at each location. 

operator from allowing toll charges against the subscriber’s line. The operator 
cannot perform coin collecting functions. 

provided coin-operated public telephones. 

access lines, absent express approval of the Company. 

billed to the subscriber’s account. 

1 1. The access lines may include an optional screening feature to prevent the 

12. The Company is not responsible for refunds of coins deposited in customer- 

13. Customer-provided public telephones may not be attached to other types of 

14. The subscriber to this service will be responsible for any and all toll charges 
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EXCHANGE ACCESS SERVICE 

4.10 Payphone (cont’d) 

4.10.1 Description of Service (cont’d) 

15 .The following public service considerations are applicable to Customer- 
Provided Public Telephones: 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

i. 
j .  

k. 

1. 

All customer-owned instruments must be registered under Part 68 of 
the F.C.C. Regulation Program to be connected to the Exchange 
Network. 
The instruments must be able to accommodate the hearing impaired 
and handicapped persons. 
The instniments must be installed in compliance with the National 
Electrical Safety Code. 
There shall be no charge to the end user for Directory Assistance calls 
dialed (1+41 I and 1+555-1212) from a customer-provided public 
telephone. 
Non-chargeable Operator, 91 1 and 800/888 numbers, must be able to 
be made without a coin deposit, and with no time limitation. 
Emergency numbers, (Operator Assistance and 9 1 1) must be clearly 
posted at each instrument location 
Procedures for obtaining a refund from the owner must be clearly 
posted at each instrument location. 
The instrument must have any and all operating instructions posted 
thereon. 
Coins must be returned by the instruments for any incomplete calls. 
All repairs shall be performed on the instruments, with a reasonable 
amount of time, the responsibility of whxh is place upon the owner of 
the telephone. 
A subscriber must order a separate public access line for each 
instrument installed and will be billed the tariffed rate for each such 
access line. 
In order to protect the public access line user’s right to privacy, the 
customer-provided instrument must be capable of disabling any 
extension telephone also on the line during the time the public 
telephone is in use. 
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EXCHANGE ACCESS SERVICE 

4.10 Payphone (cont’d) 

4.10.1 Description of Service (cont’d) 

16. For customers subscribing to Caller ID, if the incoming call originates from a 
customer-provided public telephone, the name information transmitted will 
always be “Pay Phone”. 

17. The instrument must display information on the name, address and telephone 
number of the person or entity responsible for the payphone where callers can 
obtain assistance when problems occw with pay telephone service. PSPs shall 
provide and post on or near the payphone; 

a. The name-and phone number of the owner of the instrument 
b. A cost free method for reporting complaints and obtaining refunds. 

18. Access lines to this service must be dedicated with one line for each station 
and shall not be connected behind a PBX or other line concentration device. 

19. PSPs that provide access to long-distance services shall: 
a. Allow access to all certified long-distance carriers through 1-700, 1- 

800, 1-888, 1-950, IOXXX, or lOlXXXX dialing. Access to the 
services of long distance carriers shall not be blocked or intercepted by 
PSP or traffic aggregators. Such calls shall be routed to the network as 
dialed by the end user. 

b. Allow access to Company operators. All “0-” calls and “O+” local 
calls shall be directed to the incumbent local exchange company.. 
Such calls shall be routed to the network as dialed by the end user. 

c. Not accept calling cards for billing purposes if they are unable to 
validate the call. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083.1 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
Original Page 69 

EXCHANGE ACCESS SERVICE I 

4.10 Payphone (cont’d) 

4.10.1 Description of Service (cont’d) 

B. Rates and Charges - 
1. The Business Flat Rate service monthly rate for the exchange is applicable to PSP 

access exchange lines. 
2. The subscriber is responsible for Directory Assistance service charges. 
3. Directory Listings are not available for public telephone access lines. 
4. Non-sent paid local calls will be charged to the end users plus the appropriate 

operator surcharges. ’ 
5.  Non-sent paid calls into the Expanded Local Calling area (intraLATA) will be 

charged to the end user plus the appropriate operator surcharges. 

C. Special Arrangements 

Special Arrangements are available with the approval of the Company 

D. Local Calling Area 

The local calling area (LCA) is the area in which an end user can make calls and 
not pay for intraLATA or interLATA charges. 
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~ EXCHANGE ACCESS SERVICE 

4. IO Payphone (cont’d) 

4.10.1 Description of Service(cont’d) 

F. Billing 

1. XMC will invoice the customer for one Basic Line Charge, one FCC EUCL 
charge, one Telecom Relay charge, one E91 1 charge, and any other applicable 
taxes and surcharges for each Basic PSP line. 

2. XMC will invoice for all optional features and all IntraLATA toll usage, where 
appropriate. 

3. Optional Billing Output (currently in testing phase): XMC can provide a 
customer’s invoice on CD-ROM. Customer will be charged a one time setup fee 
and a monthly recurring charge. Customer may also be charged for any requested 
development changes to the CD-ROM format. 

G. Sales 
1. Market Serving Area - The market serving area (MSA) will remain the same for 

both resale and retail. No sales of payphones which are outside the current MSA 
will be supported. 

2. Dispute Resolution - Account Executives and General Managers will perform 
account management finction and acts as direct interface with the PSP . XMC 
Customer Care will not provide specialized support of PSPs. 
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4.1 1 [Reserved For Future Use] 
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EXCHANGE ACCESS OPTIONAL FEATURES 

5.1 Directory Listings 

For each Customer of Company-provided Exchange Access Service(s), the 
Company shall arrange for the listing of the Customer's main billing telephone 
number' in the directory(ies) published by the dominant Local Exchange Carrier 
in the area at no additional charge. At a Customer's option, the Company will 
arrange for additional listings at the rates set forth in Section 13.10. 

6.1.1 Directory Errors or Omissions 
- 

Consistent with Section 2.1.4, the Company's liability arising from any and all 
errors in, omissions or erroneous inclusions of directory listings shall be limited to 
and satisfied by a refund not exceeding the amount of the directory listing charges 
for such of the Customer's service as is affected during the period covered by the 
directory in which the error or omission occurs. 

In the event of an error in or omission of a Customer directory listing from the 
Yellow Pages or White Pages, the Company shall, in addition to the refund, if 
any, wad subject to the limitations provided herein, credit the Customer's basic 
business telephone charges, with the following credit during the service life of the 
directory in which the omission occurred: 

Credit to Customer: $1 .OO per month 

The Company shall not be liable for any act or omission of the Customer or any 
other company or companies with respect to errors in, omissions or erroneous 
inclusions of directory listings. 

1 

main billing telephone number at each premise. 
For Customers with multiple premises served by the Company, the Company will arrange for a listing of the 
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EXCHANGE ACCESS OPTIONAL, FEATURES 

5.2 Main Number Retention 

Main Number Retention is an optional feature by which a new Customer, who 
was formally a customer of another certificated local exchange carrier at the same 
premises location, may retain its main telephone numbers and main fax numbers 
for use with the Company-provided Exchange Access Services. Main Number 
Retention service is only available in areas where the Company maintains some 
form of number retention arrangement with the Customer's former local exchange 
carrier. 

Monthly recurring and don-recurring charges apply per retained number. Rates 
for retained numbers may vary from area to area. 
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EXCHANGE ACCESS OPTIONAL FEATURES 

5.3 Authorization Codes 

This option restricts calls from being made unless the correct authorization code is 
entered. Only customer specified codes will be accepted. The customer then may use 
these codes to track calling for cost analysis and bill-back purposes. Two options are 
available 

Provisioning Considerations: 

Option A: Local calling only/ no operated assisted calls/ No information services, restricts 
the following: 

Operator 0 + . 
Operator 0 - 
DDD I+ 
1+900 
1+976 
976 
IDDD 01 1+ 
1+5 5 5- 12 12 
1 +NPA-55 5- 12 12 

Option B: No operated assisted calls and information services, restricts the following: 
Operator 0 + 
Operator 0 - 
1+900 
1 +976 
976 
1+555-12 12 
1 +N€'A-555- 12 12 

~ ~~~~ ~ 
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EXCHANGE ACCESS OPTIONAL FEATURES 

5.4 Vanity Number Service 

Vanity Number Service is an optional feature by which a new Customer may request 
a specific or unique telephone number and fax number for use with the Company 
provided Exchange Access Services. This service provides for the assignment of a 
customer requested telephone number other than the next available number from the 
assignment control list. 

Vanity Number Service is furnished subject to the availability of facilities and the 
requirements of Exchange Access Service as defined by the Company. The Company 
reserves all rights to the Variity Numbers assigned to customers and may, therefore, 
change them if required. 
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6.0 RESOLD LOCAL EXCHANGE SERVICE 

6.1 Description 

Resold Local Exchange Service is composed of the resale of services provided by 
other certificated Local Exchange Carriers. The services described in this tariff will 
be provided on a resold basis where XMC facilities-based service is not available. 

Pricing for XMC services will be identical whether provided on a resold or facilities- 
basis, unless other wise specified and is contained herein. 

XMC reserves the right to determine whether service will be provided on a resold or 
facilities-basis. 
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LOCAL CALLING SERVICE 

7.1 Description 

Local Calling Service provides a Customer with the ability to originate calls from 
a Company-provided access line to all other stations on the public switched 
telephone network2 bearing the designation of any central office exchanges, areas, 
and zones included in the Customer's local calling area. 

7.1.1 Basic Local Exchange Service - This calling service allows the Customer 
unlimited access to all other stations on the public switched telephone 
network within the customer's Basic Local Calling Area. All calls to 
destinations outside the Basic Local Calling Area but within the same state 
and LATA will be charged the IntraLATA rates as specified below. 

Market Serving Area 
Tucson, AZ includes (NXx*s ) :  
232,254, 255, 256,260,262,265, 
266,268, 232, 222,224, 241,242, 
243,244, 245, 246, 247, 248, 272, 
277,282, 284, 727, 764,765, 766, 
767,768, 841, 842, 843, 844, 845, 
846, 848, 851, 853, 923,924, 925, 
237,271,275,291,292,293,294, 
296, 298, 299, 323, 332, 830, 837, 
855, 872, 875, 878, 880, 881, 883, 
884,888,889 

Local Calling Area 
Includes: 

Tucson 

Except calls to other telephone companies' caller paid mformation services (e.g. NPA 900, NXX 976, etc.). 2 

Calls to those numbers and other numbers used for caller-paid information services will be blocked by the 
Company's centralized switching facility. 
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INTRALATA CALLING SERVICE 

8.1 Description 

IntraLATA calling service provides a Customer with the ability to originate calls from a 
Company-provided access line to all other stations on the public switched telephone 
network3 bearing the designation of any central office exchanges, areas, and zones outside 
of the Customer's Basic Calling Area but within the same state and LATA. Pricing is 
contained in Section 13 below. 

8.2 Time Periods 

Day, Evening and NighVWeekend rate periods are shown below. On holidays, Evening 
rates will apply unless a lower rate will normally apply. 

Holidays include New Year's Day (January 1), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in November), and 
Christmas Day (December 25) 

Discounts apply equally and automatically to total charges for all messages with 
fractional amounts rounded to the nearest higher cent. Discounts do not apply to 
Customer dialed calling card, other station or person charges. 

3 

Calls to those numbers and other numbers used for caller-paid information services will be blocked by the 
Company's centralized switching facility 

Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX 976, etc.). 
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MISCELLANEOUS SERVICES 

91 Operator Services 

9.1 Description 
Operator Handled Calling Services are provided to Customers and Users of 
Company-provided Exchange Access Services, and to Customers and Users of 
exchange access lines. Local exchange and IntraLATA calls may be placed on 
an Operator Assisted basis. Usage charges for Operator Assisted calls are the 
same as those set forth in Section 13. For Operator Assisted calls to Busy 
Line Verification and Interrupt, or Directory Assistance, the surcharges 
specified below will apply in addition to any applicable Operator charges. 

- 

9.1.2 Definitions 

Person-to-Person: Calls completed with the assistance of a Company operator to 
a particular person, station, department, or PBX extension specified by the calling 
party. Charges may be billed to the Customer's commercial credit card and/or 
LEC calling card, calling station, called station, or a designated third-party station. 
Calls may be dialed with or without the assistance of a Company operator. 

Station-to-Station: Refers to calls other than person-to-person calls billed to either 
the end user's commercial credit card and/or nonproprietary calling card. Calls 
may be dialed with or without the assistance of a Company operator. Collect calls 
to coin telephones and transfers of charges to thrd telephones whxh are coin 
telephones will not be accepted. 

Operator Dialed Charge: The end user places the call without dialing the 
destination number, although the capability to do it himself exists. The end user 
will dial "0" for local calls and "00" for long distance calls and then request the 
operator to dial the called station. 

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the 
customer in accordance with standard dialing instructions and billed to a non- 
proprietary calling card issued by another carrier. 
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MISCELLANEOUS SERVICES 

9.2 Busy Line Verify and Line Intemipt Service 

9.2.1 Description 

Upon request of a calling party the Company will verify a busy condition on a 
called line. 

A) The operator will determine if the line is clear or in use and report to 
the calling party. 

B) The operator will interrupt the call on the called line only if the calling 
party indicates an emergency and requests interruption. 

9.2.2 Regulations 

A) A charge will apply when: 

1) The operator verifies that the line is busy with a call in progress. 

2) The operator verifies that the line is available for incoming calls. 

3) The operator verifies that the called number is busy with a call in 
progress and the customer requests interruption. The operator will 
then interrupt the call, advising the called party the name of the calling 
party. One charge will apply for both verification and interruption. 
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MISCELLANEOUS SERVICES 

9.2.2 Busy Line Verifv and Line Interrupt Service (Cont'd) 

9.2.2 Regulations (Cont'd) 

B) No charge will apply when the calling party advises that the 
call is to or from an official public emergency agency. 

Business Verification and Interrupt Service is furnished where 
and to the extent that facilities permit. 

C) 

D) The Customer shall identify and hold the Company harmless 

interrupted call or any person. 
- against all claims that may arise from either party to the 
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MISCELLANEOUS SERVICES 

9.3 Service Implementation 

Absent a promotional offering, service implementation charges will apply to orders to 
change existing service. 

9.4 Restoration of Service 

A restoration charge applies to the re-establishment of service and facilities suspended 
because of nonpayment of bills and is payable at the time that the re-establishment of the 
service and facilities suspended is arranged. The restoration charge does not apply when, 
after disconnectioa of service, service is later re-established. 
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10.0 SPECIAL ARRANGEMENTS 
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SPECIAL ARRANGEMENTS 

10.1 Special Construction 

10.1.1 Basis for Charges 

Where the Company hrnishes a facility or service for which a rate or 
charge is not specified in the Company's tariffs, charges will be based on 
the costs incurred by the Company and may include: 

A) non-recumng type charges; 
B) recumng type charges; 
C) termination liabilities; or 
D) combinations thereof. 

- 

IO. 1.2 Termination Liabilitv 

To the extent that there is no other requirement for use by the Company, a 
termination liability may apply for facilities specially constructed at the 
request of the customer. 

A) The termination liability period is the estimated service life of the 
facilities provided. 

B) The amount of the maximum termination liability is equal to the 
estimated amounts for: 
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SPECIAL ARRANGEMENTS 

10.1 Special Construction (Cont'd) 

10.1.2 Termination Liability (Cont'd) 

B) (Cont'd) 

1) Cost installed of the facilities provided including estimated 
costs for rearrangements of existing facilities and/or 
construction of new facilities as appropriate, less net salvage. 
Cost installed includes the cost of: 

(a) 
(b) -engineering, labor and supervision, 

equipment and materials provided or used, 

(c) transportation, and 
(d) rights-of-way; 

2)  
3) 
4) 

license preparation, processing, and related fees; 
tariff preparation, processing, and related fees; 
cost of removal and restoration, where appropriate; and 

5) any other identifiable costs related to the specially constructed 
or rearranged facilities. 

C) The applicable termination liability method for calculating the 
unpaid balance of a term obligation. The amount of such charge is 
obtained by multiplying the sum of the amounts determined as set 
forth in Section lO.1.2P) preceding by a factor related to the 
unexpired period of liability and the discount rate for return and 
contingencies. The amount determined in section 10.1.2(B) 
preceding shall be adjusted to reflect the redetermined estimate net 
salvage, including any reuse of the facilities provided. This 
product is adjusted to reflect applicable taxes. 
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SPECIAL ARRANGEMENTS 

10.2 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid 
for a service offered under this tariff. Rates quoted in response to such 
competitive requests may be different than those specified for such services in this 
tariff. ICB rates will be offered to the Customer in writing and on a 
nondiscriminatory basis. 
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Temporary Promotional Programs 
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The Company may establish temporary promotional programs wherein it may 
waive or reduce non-recumng or recumng charges, to introduce present or 
potential Customers to a service not previously received by the Customers. 
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INBOUND DIRECT LOCAL, EXCHANGE SERVICE 

1 1.1 Description 
Inbound Direct Local Exchange Service (Inbound Direct) provides basic local 
exchange customers with a single, voice grade analog channel which can be used 
to receive one call at a time only. All outbound calls will be blocked at the switch 
level. Inbound Direct may not be used for outbound service or to serve as a 
customer’s primary service line. A minimum order of 10 lines must be purchased. 

The Inbound Direct product will be configured provisioned and priced with the 
hunting feature included. The hunt feature automatically forwards incoming calls 
to available lines according to a preprogrammed sequence. With the Inbound 
Direct line, the lines will be placed in a circular hunt group so all lines will be 
hunted. Each line, including the last line, will include hunting. 

Inbound Direct service applications may include remote database access, data 
transmissiodreception, and inbound customer service. Basic exchange lines are 
provided with Inbound Direct to connect to customer provided modem or other 
data communication device for connection to the public switched telephone 
network. 
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1 1.2. I Customer Term Agreement 

1 1.2.2 Description 
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XMC Customer Term Agreement (CTA) allows Customer to receive discounts on 
XMC products and services for local exchange or local toll (Local Services). 
These discounts will be applied to the following products and services: 

0 Business Exchange Service Digital PBX Trunk 
0 Analog PBX Trunk Digtal Access Facility 

- DID DID 
DOD DOD 
Combination Combination 

0 ISDN 
PRI Access Facility 
ISDN B Channel 

The published monthly recumng rates are set forth in Section 13 of this Tariff. 
Customers that sign up for service for a one (1) year term will receive a three 
percent (3%) discount from the published monthly recurring rates. Customers that 
sign up for service for a two (2) year term will receive a seven percent (7%) 
discount from the published monthly recurring rates. Customers that sign up for 
service for a three year term will receive a eleven percent (1 1 %) discount from the 
published monthly recumng rates. The three preceding term options are subject 
to the termination liability charges set forth in Section 11.2.3. 

1 1.2.3 Termination Fees 

A termination liability charge will be applicable for service rate elements provided 
under a term payment plan, as described in Section 11.2.2 of this Tariff, that are 
disconnected prior to the end of the chosen service period. The termination 
liability charge is equal to the difference between XMC tariffed rates and the 
Term Plan rates, for the remainder of Term Agreement period. If at least six 
month remain under the Initial Term of the Term Plan, an additional cancellation 
fee of $500.00 will be added to the early termination charges. The Customer shall 
be obligated to pay such fees within thirty (30) days of early termination of this 
Term Plan. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOI/BAHEUI88083.1 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1 (888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
Original Page 99 

11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

1 1.2.4 e.spire LOCAL SERVICE PLUS 

e.spire LOCAL SERVICE PLUS is a total package offering consisting of Local, Long 
Distance and Toll Free services with optional custom calling features. This product is 
only available to local end user service customers origmating on espire facilities off its 
Tuscon, Anzona switch. e-spire Local Service Plus is available under One, Two or Three 
Year Term Agreements. Each commitment level is available at the Monthly Recurring 
and Non-recurring rates as specified in Section 13. 

11.2.4.1 Product Components: 

espire Local Service Plus service monthly fee includes Business Exchange Lines, Analog 
PBX Trunks, and Digtal PBX Trunks. The customer may select a combination of the line 
componentsof up to 24 potential lines per T-1. Additionally, the following Standard 
Custom Calling Features are included in the monthly fee: 

Hunting Call Forwarding 
Call Waiting Call Forwarding Busy 
3 Way Calling 
Speed Dial 8 

Call Forwarding Busy No Answer 
Call Forwarding Variable 

L o w  Distance Service 
Fixed Term Discounts apply to all XMC Tariff Dial One IntraLATA, 
Intrastate and Interstate rates as noted respectively in the XMC Anzona End- 
User Tariff, the XMC Anzona Interexchange Services Tariff and the XMC 
FCC No. 1 Interstate Services Tariff. 

One Year 19.29% 
Two Year 24.24% 
Three Year 29.39% 

Toll Free Service 
Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the 
XMC Anzona Interexchange Services Tariff and the XMC FCC No. 1 
Interstate Services Tariff. 

One Year 12% 
TwoYear 15% 
Three Year 20% 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.4 e.spire LOCAL SERVICE PLUS (Cont’d) 

11.2.4.2 Expiration of Term Agreement 

The customer must notify XMC, in writing, at least 30 days prior to the wxpiration of 
services to express their desired services beyond the selected Term Agreement. In lieu of 
written notification, the customer services will renew at the existing Term Agreement 
level. (i.e., a Two Year Term Agreement will renew to an additional Two Year 
Agreement. 

11.2.4.3 Termination Fees 

A termination liability charge will be applicable for service rate elements 
provided under the e-spire Local Service Plus Term Payment Plan when 
service is cancelled prior to the end of the chosen Term Agreement. The 
termination fee is equal to the number of months remaining under the term 
agreement multiplied by the monthly rate for the Services multiplied by twenty 
percent. The Customer is obligated to pay such charges within thirty (30) days 
of the date of termination. In the event service is provided via a third party, the 
Customer is responsible for all cost incurred for such early termination with 
our service provider. 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.5 emire LOCAL SERVICE 
- 

e.spire LOCAL SERVICE is a total package product offering consisting of Local, Long 
Distance and Toll Free services with optional custom calling features. This product is 
only available to local end users service customers origmating on XMC facilities off its 
Tucson, Arizona switch. espire Local Service is available under Month to Month, One 
Year, Two Year or Three Year Term Agreements. Each commitment level will be 
charged Monthly Recurring and Non-recurring rates as specified in Section 13. 

11.2.5.1 Product Components: 

Customers receiving espire Local Service may select Exchange lines andor 
Trunks in a combination of their choice. e-spire Local Service offers two 
discount plans off espire Local Service tariffed monthly recurring line/trunk 
fees. Additional discounts are available when the Customer subscribes to 
XMC’s Long Distance services for all lines, as noted below. 

Fixed Term Line/Trunk Discount 

Plan A Discounts: Local switch service customers with out e.spire Long 
Distance service. 

Term Lenpth 
One Year 
Two Year 
Three Year 

Discount 
4 %  
5 %  
7 %  

Plan B Discounts; Local switch service customers with e.spire Long Distance 
service on all line/trunks. 

Term Length 
One Year 
Two Year 
Three Year 

Discount 
8 %  

10 % 
12 % 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.5 emire LOCAL SERVICE 

11.2.5.2 

11.2.5.3 

1 1.2.5.4 

Long Distance Service: 

XMC Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively 
in the XMC Arizona End-User Services Price List, the XMC Arizona Interexchange 
Services Tariff and the XMC FCC No. 1 Interstate Services Tariff. 

OneYear 12% 
TwoYear 15% 
Threeyear 20% 

Expiration of Term Agreement 

The customer must notify XMC, in writing, at least 30 days prior to the expiration of 
services to express their desired services beyond the selected term agreement. In lieu 
of written notification, the customer services will renew under the existing term 
agreement, i.e. a two year agreement will renew to an additional two year agreement. 

Termination Fees 

A termination liability charge will be applicable for service rate elements 
provided under the e-spire Local Service term payment Plan when service is 
cancelled prior to the end of the chosen Term Plan. The termination fee is 
equal to: 1) the difference the tariffed monthly rates and the billed e-spire 
Local Service discounted monthly rates multiplied the number of expired 
months in the current term agreement, plus 2) the number of months 
remaining under the term agreement multiplied by the monthly rate for the 
Services multiplied by twenty (20) percent. The customer is obligated to pay 
such charges within thirty (30) days of termination. In the event service is 
provided via a third party, the customer is responsible for all cost incurred for 
such early termination with our service provider. 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 
11.2.5 emire LOCAL SERVICE 

11.2.5.5 Competitive Features Program 

competitive Feature Program is an additional LOCAL SERVICE Feature 
which allows for a credit of the monthly recumng charges for the first 
three Optional Custom Calling Features ordered. There will be an 
additional credit of half the monthly recumng charge for the fourth and 
fifth Optional Custom Calling Features ordered. Competitive Feature 
Program will be billed as a monthly recumng line credit on the customer 
invoice. The Competitive Feature Program is available only on the 
following Optional Custom Calling Features: 

Anonymous Call Rejection 
Automatic Call Back 
Call Block 
Call Forward Busy 
Call Hold 
Distinctive Rmg 
Remote Call Forwarding 
Automatic Recall 

- 
Three Way Calling 
Call Forwarding No Answer 
Call Transfer 
Speed Dial 8 
Speed Dial 30 
Add’l Path Call Forward 
Call Forwarding Variable 
Call Waiting 
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1 1.2 OPTIONAL LOCAL EXCHANGE SERVICES 

e.spire LOCAL ISDN is a total package product offering consisting of Local services with 
optional Long Distance service, Toll Free service and custom calling features. This 
product is only available to local end user customers origmating on e-spire facilities off its 
Tucson, Anzona switch. Internet Service Providers (ISP) will receive inbound traffic 
only. Non-ISP customers will be provisioned for inbound and outbound traffic. The 
applicable rates for Outbound Calling for Non-ISP customers are specified in Section 13. 
Local ISDN is available under Month-To-Month, One Year, Two Year or Three Year 
Term Agreements. Each commitment level wll  be charged Monthly Recumng and Non- 
recurring rates as specified in Section 13. 

11.2.6 e-spire Local ISDN 

11.2.6.1 Expiration of Term Agreement 

The customer must notify XMC, in writing, at least 30 days prior to the 
expiration of services to express their desired services beyond the selected 
term agreement. In lieu of written notification, the customer services will 
renew under the existing term agrement, i.e. a two year agreement will renew 
to an additional two year agreement. 

1 1.2.6.2 Termination Fees 

A termination liability charge will be applicable for service rate elements 
provided under the e-spire Local ISDN term payment Plan when service is 
cancelled prior to the end of the chosen Term Plan. The termination fee is 
equal to the number of months remaining under the term agreement 
multiplied by the monthly rate for the Services multiplied by twenty (20) 
percent. The customer is obligated to pay such charges within thirty (30) 
days of termination. In the event service is provided via a third party, the 
customer is responsible for all cost incurred for such early termination with 
our service provider. 

11.2.7 Incoming FX 

Incoming FX is a foreign exchange service that provides a telephone number out of a 
foreign central office through the end users local central office. Incoming FX offers 
customers to receive incoming calls from customers within the LCA included in the 
foreign exchange’s NpA/Mo(. 

Incoming FX is offered as an optional line coding. Incoming FX will only be made 
available on DID trunks, Combination trunks, and Combination trunks with DID. Since 
Incoming FX is not an outbound calling feature, it will not be available on DOD trunks. 
Incoming FX is available to customers receiving e-spire LOCAL SERVICE PLUS or 
e-spire LOCAL ISDN. 
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, EXCHANGE SERVICES 1 1.2 OPTIONAL LOCA 

11.2.8 Local Advantage Service 

Local Advantage Service Term Plan is available to new and existing customers receiving 
espire LOCAL SERVICE PLUS andor e-spire LOCAL ISDN Commercial End User 
(CEU). Local Advantage Service Term Plan was previously introduced as e-spire 
LOCAL SERVICE PLUS. Local Advantage Service Term Plan is designed to encourage 
prospects and existing customers to purchase e.spire Long Distance, The long distance 
usage will generate credits that will be applied lo the customer’s Local Service*. The 
higher the long distance net revenue, the higher the monthly credits for Local Service*. 

New and Existing Customer’s will receive Local Service monthly credits on up to 4 
e.spire LOCAL SERVICE PLUS / LOCAL ISDN Commercial End User T-1 ’s, DID 
Trunk Termination and DID Blocks. The Local Service monthly credits are based on the 
sliding scale net Long Distance (Interstate , Intralata, Intrastate, International, Toll Free & 
Calling Card) usage per month, for the length of the LOCAL SERVICE PLUSLOCAL 
ISDN Commercial End User Agreement. 

Net Monthlv Long: Distance Revenue Maximum Local Services Monthly Charzes Waived 

$2,500.00 - $4,999.99 
$5,000.00 - $7,499.99 
$7,500.00 - $9999.99 
$10,000.00 - $12,499.99 
$12,500.00 or more 

1 LOCAL SERVICE PLUS 
1 LOCAL SERVICE PLUS and 50% off 1 add’l LOCAL SERVICE PLUS 
2 LOCAL SERVICE PLUS and 50% off 1 add’l LOCAL SERVICE PLUS 
3 LOCAL SERVICE PLUS and 50% off 1 add’l LOCAL SERVICE PLUS 
4 LOCAL SERVICE PLUS and 50% off 1 add‘l LOCAL SERVICE PLUS 

Existing e.spire LOCAL SERVICE PLUS LOCAL ISDN CEU customers must renew at 
equal to or greater than the length of their existing contract with the attached Local 
Advantage Addendum. Existing customers who increase or decrease the number of 
LOCAL SERVICE PLUS’S must have their account updated. 

* - Includes e.spire LOCAL SERVICE PLUS, LOCAL ISDN CEU (ONLY), base component, DID Trunk Termination and DID 
Blocks. Initial Install Waiver Program will be honored on NRC costs. Excludes ail optional features, line coding, EUCL, 
additional service fees, surcharges and taxes. 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs .Effective Date: 
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I ... 

1 1.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.8 Local Advantage Service (Cont’d) 

All other terms and conditions, of e-spire’s existing e-spire LOCAL SERVICE PLUS and 
e-spire LOCAL ISDN CEU agreements, not expressly modified in the customer’s 
Addendum remain unchanged and in full force and effect. 

11.2.8.1 Termination Fees 

A termination liability charge will be applicable for service rate elements 
provided under the Local Advantage Service term payment Plan when service 
is cancelled pnorto the end of the chosen Term Plan. The termination fee is 
equal to the number of months remaining under the term agreement multiplied 
by the monthly rate for the corresponding Term agreement. The customer is 
obligated to pay such charges within thirty (30) days of termination. In the 
event service is provided via a third party, the customer is responsible for all 
cost incurred for such early termination with our service provider. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.9 e.spire VOICE INTERNET PACK 

espire VOICE INTERNET PACK is a total package product offering consisting of Local, Long 
Distance and Toll Free services with optional custom calling features and Integrated 256kb 
Internet. Each pack will receive EZ LD minute of usage allowance. This product is only available 
to local end user service customers origmating on XMC facilities off its Tucson, Anzona switch. 
e-spire Voice Internet Pack is available under One, Two or Three Year Tern Agreements. Each 
commitment level is available at the Monthly Recumng and Non-recumng rates as specified 
below. 

1 1.2.9.1 Line Components: 

e-spGe Voice Internet Pack service monthly fee includes DS 1 Access facility with 
Business Exchange Lines, and Diatal PBX Trunks. The customers may select a 
combination of the line components of up to 24 potential lines per DS 1 in accordance 
with the VIP plan. Additionally, the following Standard Custom Calling Features are 
included in the monthly fee: 

Hunting Call Forwarding 
Call Waiting Call Forwarding Busy 
3 Way Calling 
Speed Dial 8 

Call Forwarding No Answer 

11.2.9.2 Long Distance Service 

e.spire Voice Internet Pack customers will receive the EZ LD rates for all XMC Tariff 
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the XMC 
Anzona General Services Tariff, the XMC Anzona Interexchange Services Tariff and 
the XMC FCC No. 1. Interstate Services Tariff. 

International rates will receive the following Fixed Tern Discounts for all XMC 
Tariff Dial One International rates as noted respectively in the XMC Anzona General 
Services Tariff, the XMC Arizona Interexchange Services Tariff and the XMC FCC 
No. 1 Interstate Services Tariff. 

One Year 19.29% 
Two Year 24.24% 
Three Year 29.39% 

James C. Falvey 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.9 e.spire VOICE INTERNET PACK 

11.2.9.3 Toll Free Service 

e-spire Voice Internet Pack customers will receive the E2 LD rates for all XMC Tariff 
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the XMC 
Anzona General Services Tariff, the XMC Anzona Inter exchange Services Tariff and 
the XMC FCC No. 1.Interstate Services Tariff. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOIIBAHEU188083.1 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-617-4200 

ArizonaNo. 1 
Origmal Page 110 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083.1 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-617-4200 

AnzonaNo. 1 
Origmal Page 1 I I 

1 1.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.10 Voice Services Term Plan Pro,qam 

e-spire Voice Services Term Plan Program provides additional savings for customers 
committing to a long-term relationship with e-spire. This program offers credit for 
one-month of service at the taniffed rate to new Local Service Plus and Local ISDN- 
CEU end users when they contract for a one-year and two year term commitment. 
End users committing to three year term contracts will receive credit for two-month of 
service at the tariffed rate. This program is not exclusively limited to customers that 
commit to one-year term plans, but all term plan offerings. The table below identifies 
the amount of credit and distribution for each term plan commitment. 

Term Commitment L - Credit Credit Distribution* 

1 year term commitment 
2 year term commitment 
3 year term commitment 

1 month credit 
1 month credit 
2 months credit 

5th month following install 
1" month following install 
1'' & 13th month following install 

* Credits issued for the first month may be split between the first and second months 
invoice dependent on the date of install. 

0 easpire Voice Services Term Plan Program is available to new e.spire 
Local Service Plus and Local ISDN-CEU end users. 
The terms of this Program will not be applicable for end users that 
terminate their contracts during the first 90 days of service. 
End Users who terminate their contract at any point during the term plan 
will be required to reimburse e-spire with the full credited amount under 
this program in addition to early termination penalties. 

0 

' 
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1 1.2 OPTIONAL LOCAL EXCHANGE SERVICES 

E2 LD Service 
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The EZ LD service is available to new and existing Local Service, Local Service Plus or Local 
ISDN CEU customers. The EZ LD service allows customers to enjoy a single rate for certain long 
distance traffic, provided the customer meets certain usage requirements. New Local Service, 
Local Service Plus or Local ISDN CEU customers must sign a service agreement for at least a 12- 
month term. However, for current e.spire customers, the term commitment shall be no less than 
the remaining term of the current Required Product if the remaining term is greater than one (1) 
year. 

If a customer elects to receive the EZ LD service, the new service will be incorporated into the 
terms of the existing Required Product agreement, such that both services will expire concurrently. 
Notwithstanding, EZ LD cannot be added unless there is at least one year remaining under the 
existing agreement or both agreements are extended to provide service for at least a one-year term. 

The EZ LD product rate is based on 3 factors: 

1. 

2. 
3. 

Usage pattern - Customer’s intrastate traffic shall not exceed 30% of total EZ LD traffic 
to qualify for the rates specified below. 
EZ LD Service term period (1,2,or 3 years) 
Customer’s prior usage level in which their intrastate traffic does not exceed 30% of total 
EZ LD traffic. 

e q i r e  E 2  LD product rate guidelines 

Term Previous LD 
Period usage 

1 year $0.055 $0.055 $0.049 , 

2 year $0.055 $0.049 $0.045 
3 year $0.049 $0.045 $0.045 

uu to $100.00 $101 - $300 over $301 

Under the following circumstances, an EZ LD rate can be provided to customers exceeding the 
30% intrastate usage limitation: 

- Intrastate Usage between 30% and 50%. Customers with intrastate usage between 30% and 
50% of total EZ LD usage may be offered an EZ LD rate of $.055. 

James C. Falvey 
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES 

11.2.11 EZ LD Service (Cont’d) 

11.2.1 1.1 EZ LD Conditions for service 

11.2.11.2 

ArizonaNo. 1 
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EZ LD customer’s intrastate long distance traffic shall not exceed the percentage 
of their total E2  LD traffic, as specified above. In the event their traffic exceed 
the allowed intrastate usage in two billing months in any 12-month period, e.spire 
reserves the right to re-rate those months intrastate minutes to $.08 per intrastate 
minute or to charge $0.08 per intrastate minute for the intrastate usage in any 
additional month, in which the customer’s traffic exceed the 50% limit. 

Early Termination Penalty 

Withstanding anything to the contrary in article 4 of the Agreement, if the 
customer decide to terminate the EZ LD Service before the end of the term, the 
customer will be charged an early termination penalty equal to 4 months of 
average usage. The customer’s average usage will be calculated based on the 
average of the last two full months of usage. In the event the EZ LD agreement is 
terminated before two full months of service, the average usage will be calculated 
based on the customer’s actual usage to date. 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
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12.1 

APPLICATION OF RATES 

Introduction 

The regulations set forth in this section govern the application of rates for services 
contained in other sections of this tariff. 

12.2 Charges Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

A) Calls are measured in durational increments identified for each service. All calls 
that are fkactions of a measurement increment are rounded-up to the next whole 
unit. 

B) Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermehate 
camer(s). Timing for operator service person-to-person calls start with 
completion of the connection to the person called or an acceptable substitute, or to 
the PBX station called. 

C) Timing terminates on all calls when the calling party hangs up or the Company’s 
network receives an off-hook signal from the terminating carrier. 

D) Calls origmating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

E) All times refer to local time. 

James C. Falvey 
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APPLICATION OF RATES 

12.3 Rates Based Upon Distance 

Where charges for a service are specified based upon distance, the following rules: 

A) Distance between two points is measured as airline distance between the rate 
centers of the originating and terminating telephone lines. The rate center is a set 
of geographic coordinates, as referenced in the Local Exchange Routing Guide 
issued by Bellcore, associated with each NPA-NXX combination (where "PA is 
the area code and NXX is the first three digits of a seven-digit telephone number). 
Where there is no telephone number associated with an access line on the 
Company's network (such as a dedicated 800 or WATS access line), the Company 
will apply the rate cefiter of the Customer's main billing telephone number. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 21046 
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APPLICATION OF RATES 

12.3 Rates Based Upon Distance (Cont'd) 

B) The airline distance between any two rate centers is determined as follows: 

Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate 
center from the Bellcore Local Exchange Routing Guide referenced in 
Section 3.3(A). 

Compute the difference between the "V" coordinates of the two rate 
centers; and the difference between the two "H" coordinates. 

Square each difference obtained in step (2) above. 

Add the square of the "V" difference and the square of the "HI' difference 
obtained in step (3) above. 

Divide the sum of the squares by 10. Round to the next higher whole 
number if any fraction is obtained. 

Obtain the square root of the whole number result obtained above. Round 
to the next higher whole number if any fraction is obtained. T h s  is the 
airline mileage. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
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DID Trunk Service 
Hunt/Grouping Service 
CLASS (Custom Local Area Signaling 
Service) Features 
Business Custom Services (BCS) * 

ISDNPRI 
Directory Listings 
Main Number Retention 
Authorization Codes 
Vanity Numbers 
IntraLATA Calling Service 
Mobile Services Interconnection Rates 
Operator Services 
Busy Line Verify and Busy Line Interrupt 
Service 
Service Implementation Changes for 
changing Existing Services 
Restoration of Services 
Inbound Direct Local Exchange Service 

13.0 RATES FOR SERVICES 

4.8 13.4 
4.9 13.5 
4.10 13.6 

4.11 13.7 
4.12 13.8 
5.1 13.9 
5.2 13.10 
5.3 13.11 
5.4 13.12 
8.0, 8.1, 8.2 13.13 
(not in tariff) 13.14 
9.1 13.15 
9.2 13.16 

9.3 13.17 

9.4 13.18 
1 1 .O 13.19 

Services Description and Pricing Location Table 

ArizonaNo. 1 
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The rates set forth below are both the maximum rate and the initial rate XMC intends to charge 
for the service. 

James C. Falvey 
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Basic Local 
Exchange Service 
Per Trunk 

13 .O RATES FOR SERVICES 

$50.00 $29.50 

13.1 Basic Exchange Line Servicett 

Digital PBX Trunk Pricing . Non-Recurring Monthly 

13.2 PBX (Basic Exchange) Trunk Servicetf 

~~ 

Digital DID PBX Trunk 
Digital DOD PBX Trunk 

- 
Noo- Monthly Recurring 

Recurring 

$80.10 $67.00 
$35.10 $27.00 

Basic Local 
Exchange Trunk Service 
DID PBX Trunk 
DOD PBX Trunk 
2Way PBX Trunk w/o DID 
2Way PBX Trunk w/DD 
2Way PBX Trunk (4 Wire) 

Digital 2Way PBX Trunk w/o DID 

$95.54 
$50.54 
$50.54 
$95.54 
$59.40 

$35.10 $27.00 

$74.65 
$34.65 
$34.65 
$74.65 
$69.75 

L, 

13.3 Digital PBX (Basic Exchange) Trunk Service" 

I Digital 2Way PBX Trunk w/DID I $80.10 1 $67.00 1 

AnzonaNo. 1 
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-Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving 
these products will continue to receive them. All new customers will receive the applicable products under e-spire's 
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under eqire 's  
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 
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Each additional block of 20 $18.00 $2.50 
DID trunk termination (inwardcombo) $45.00 $40.00 
DID- Each Number, Non-sequential $0.90 $0.14 

- 

ArizonaNo. 1 
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Automatic Call Back 
Automatic Recall 
Call Block 
Call Selector 

13.0 RATES FOR SERVICES 

$11.00 $2.70 
$1 1 .oo $3.15 
$1 1.00 $4.00 
$11.00 $3.50 

13.4 DID Trunk Servicett 

Caller ID Name Delivery 
Caller ID Number Delivery 
Directory Number Privacy 
Preferred Call Forwarding 

Non-recurring and monthly recurring rates per DID Trunk, apply as follows: 

$11.00 $7.10 
$1 1.00 $6.75 

No Charge No Charge 
$11.00 $3.50 

13.5 HuntlGroupina Servicett 

Pricing 
I Non-Recurring $11.00 I 
I Recumng (monthly) $6.00 I 

13.6 CLASS (Custom Local Area Signaling Service) Featurestt 

f I 

James C. Falvey 
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13.0 RATES FOR SERVICES 

13.7 Business Custom Services (BCS) tt 

All BCS Features $11.00 

Call Forwarding Variable $4.80 
Call Forwarding Busy Line $3.00 
Call Forwarding Don*t Answer $4.00 
Call Forwarding Don=t AnswerBusy Line $5.00 
Remote Activation of CFV . $4.00 
Remote Call Forwarding $4.00 
Call Waiting Terminating $7.50 
Three Way Conference Calling $4.00 
Speed Calling 30 $4.50 
3-Way CallingKall Transfer $5.00 
Hunting $6.00 

AnzonaNo. 1 
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- Effective with this tariff filing, the above products have been grandfathered. Only customers currently 
receiving these products will continue to receive them. All new customers will receive the applicable products 
under e-spire’s LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined 
under e-spire’s Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 
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PRI B Channels (per channel) 
Data Only 
PRI B Channels (per channel) 
Voice Only 

PRI Service (Der DS 1) 

- 13.0 RATES FOR SERVICES 

$34.00 $22.50 

$34.00 $27.00 
$1700.00 $495.00 

1 3.8 ISDN/PRItt 

Transport (per DSI) 

ArizonaNo. 1 
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$800.00 $1 3 5 .OO 

First Block 20 DID Numbers $18.00 1 $2.50 

9-15 services 
16 or more services 

Service Establishment Charge 

DID Service 
, 

d C  d C  

DID Trunk Termination (inward) I $45.00 I $40.00 
1 I 

tt - Effective with t l x s  tariff filing, the above products have been grandfathered. Only customers currently receiving 
these products will continue to receive them. All new customers will receive the applicable products under e.spire’s 
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e.spire’s 
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 
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Authorization Codes 
Oution A 

13.0 RATES FOR SERVICES 

Business Line. ea. $27.50 

1 

Option B 
b t i o n  B 

ArizonaNo. 1 
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Business Line, ea. $27.50 
PBX Trunk, ea. $27.50 

13.10 Main Number Retentiontt 

Option A 
Option A 
&tion B 

I Der retained number I d c  I d c  I 

Business Line, ea. $5.00 
PBX Trunk, ea. $5.00 
Business Line. ea. $5:00 

- I per retained vanity number 

I e t i o n ~  I PBX T ~ U ~ I S ,  ea. 

I I I 

$5.00 I 

13.11 Authorization Codestt 

Per Vanity 
Number 

n / C  n / C  

Monthly Recurring 
I Authorization Codes I I 

I *  I 

James C. Falvey 
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7 125 Columbia Gateway Drive, Suite 2 100 I 
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Cost Element Per- 
Minute 

13.0 RATES FOR SERVICES 

.Access Rate 
Per Minute of Use 

13.13 IntraLATA Calling Servicett 

Rate Per Conversation d C  

Switching. $0.033360 
- Minute 

13.14 Mobile Services Interconnection Rates": 

0- 1 
Over 1-8 
Over 8- 16 
Over 16-25 
Over 2 5 -5 0 
Over 50-100 
Over 100 

$0.005820 
$0.012 100 
$0.013 500 
$0.040200 
$0.041700 
$0.043 600 
$0.045700 

" I 

Transport (per mile bends) 
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"-Effective with &IS tariff filing, the above products have been grandfathered. Only customers currently receiving 
these products will continue to receive them. All new customers will receive the applicable products under e-spire's 
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e.spire's 
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

I 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Dnve, Suite 2 100 
Columbia, MD 21046 
DCOI/BAHEU188083.1 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

Calling Card 
3rd Number Billing 
Collect Calls 
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$0.5 O/call 
$0.75/call 
$0.7 5/call 

13 .O RATES FOR SERVICES 

Non-Recurring per occasion 
Charge per telephone number restored 

13.15 Operator Servicestt 

$55.00 

d c  

Note that usage charges and surcharges, busy line verification and interrupt, or directory 
assistance surcharges apply in addition to operator charges 

I Station-to-Station 1 $1.30/call 1 

1 Person-to-Person I $3.50/call 

13.16 Busy Line Verift- and Busy Line Interrupt Servicett 

InterruDt Service (each reauest) $3.00 

13.17 Service Implementation Changes for Chanrzinc! Existing Servicestt 

Non-Recurring $22.00 per service order 

13.18 Restoration of Servicestt 

tt -Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving these 
products will continue to receive them. All new customers will receive the applicable products under espire’s LOCAL 
SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e-spire’s Local 
Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspdius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083. I 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-617-4200 

I Tucson,AZ 
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$28.50 I $62.00 I 

13.0 RATES FOR SERVICES 

13.19 Inbound Direct Local Exchange Servicett 

13.19.1 

13.19.2 

On-Network Pricing Discount 
FOX- customers with facilities residing on the XMC network, discounts of 5% 
to 25% may be available on an individual case basis. 

- 

Term Contract and Penalty 

If the customer and the Company agree to a term (multi-month) contract, the 
customer is bound to fulfill all terms and conditions of the contract. If the 
customer wishes to cancel service with the Company prior to the expiration of the 
contract, the customer will be billed and obligated to pay the full value of the 
remainder of the contract the value of which will be based on remaining months 
0-multiplied by the average of all prior monthly bills. 

-Effective with t h ~ s  tariff filing, the above products have been grandfathered. Only customers currently receiving these 
products will continue to receive them. All new customers will receive the applicable products under e-spire’s LOCAL 
SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e-spire’s Local Service, 
LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 21046 
DCO I/BAHEY188083.1 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

13 .O RATES FOR SERVICES 

13.20 Pay Phonett: 

Non 
Recurring 

Pay Phone Flat Rate: 
Two-way Service with Touch Tone and International 
Block: $50.40 

Outgoing with Touch Tone and International Call Block: $50.40 

Options: 
- 

Pay Phone Change Charge $24.75 
Fraud Protection One-way Incoming line $13.50 
Fraud Protection Outgoing, per line $13.50 
Fraud Protection Incoming and Outgoing, per line $13.50 

ArizonaNo. 1 
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Monthly 
Recurring 

$41.90 

$41.90 

$0.00 
$0.00 
$2.25 
$2.25 

‘Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving these 
products will continue to receive them All new customers will receive the applicable products under e-spire’s LOCAL 
SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire’s Local 
Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

I Issue Date: 

I 
I 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
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13.0 RATES FOR SERVICES 

13.2 1 [Reserved For Future Use] 

ArizonaNo. 1 
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James C. Falvey 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

13.0 RATES FOR SERVICES 
13.22 espire LOCAL SERVICE PLUS 

Length of Contract 
One Year 
Two Year 
Three Year 

Monthlv 
$800.00 
$775.00 
$725.00 

Additional charges will apply for the following components: 
DID Termination Charges: 
DID Trunk Termination 

DID Number: 
1"Block of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 - + each additional block of 100 numbers 

Optional Custom Calling Features: Monthlv 
Custom Calling Features 
Anonymous Call Rejection $ 2.50 
Automatic Call Back $ 2.50 
Automatic Recall (per Occurrence) $ 2.50 

** Automatic Call Back (per occurrence) 
** Automatic Recall (per occurrence) $ 0.75 

Call Block $ 2.50 
Call Hold $ 2.50 
Call Pick Up $ 2.50 
Call Transfer $ 2.50 
Caller ID w/Name & Number $ 7.50 
Caller ID w/Number $ 5.00 
Code Restriction $ 2.50 
Distinctive Ringmg $ 2.50 
Remote Activation of Call forward $ 2.50 
Remote Call Forwarding $15.00 
Remote Call Forwarding Additional path$l5.00 
Speed Dialing 30 $ 2.50 

$ 7.95 

$50.00 

$ 0.75 

XMC Auto Attendant (per mailbox) 
(9 or fewer mailboxes) 
(10 or more mailboxes) 

XMC Fax Overflow $14.95 
XMC Voice Mail (per mailbox) $ 6.95 
XMC Voice Mail Pager Plus $ 9.95 

AnzonaNo. 1 
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Non-recurrinq 
$1,250.00 
$1,000.00 
$ 750.00 

Monthlv 
$10.00 

Monthlv 
$ 5.00 
$ 2.50 

Non-Recurring* 
$10.00 

$50.00 
$95.00 

*Non-recurring charges waived if features ordered upon initial installation of e.spire LOCAL SERVICE PLUS. 
** Per occurrence rate applies when customer opts not to purchase the monthly rate. 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

13.0 RATES FOR SERVICES 

13.22 espire LOCAL SERVICE PLUS (Cont'd) 

Ancillary Services 

Directory Listings, per listin5 
Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

Vanitv Number 
Vanity cumber, per number 

Operator Assisted Calling, Der occurrence 
Station to Station 
Calling Card 
3 rd Number 
Collect Call 
Person to Person 

Directory Assistance 
Call Allowance 
Each additional Directory Assistance call 
Call Completion 
Long Distance Directory Assistance 
Long Distance Directory Assistance with call completion $0.50 

AnzonaNo. 1 
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Mon t hlv 
$0.00 
$ 1.50 
$ 3.00 
$2.00 
$15.00 

Monthly 
$10.00 

Monthly 
$1.30 
$0.50 
$0.75 
$0.75 
$3.50 

Per Call 
2 calls 
$0.50 
$0.35 
$0.85 

Busy Line Verification ' Per Request 
Verification Request $1.50 
Emergency Interrupt Request (in addition to Verification Request) $3.00 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCO UBAHEU 188083.1 
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13.0 RATES FOR SERVICES 

13.22 e.spire LOCAL SERVICE PLUS (Cont’d) 

Moves/Adds/Changes (MACS) One Time Non-recurring 
Add Additional Lines or Trunks, per order 
Add DID Trunk Termination, per order 

$ 50.00 
$ 50.00 
$ 20.00 
$ 10.00 

Add XMC Auto Attendant 
(9 or fewer mailboxes) $50.00 
(1 0 or more mailboxes) $95.00 

Change to CSR, record purpose, per order 
Add Additional Custom Calling Features, per order 

Move Service Location, per order 

PIC Change, per line . $ 5.00 
Reconfiguration Charge, per order without 

customer premise visit. $ 50.00 
Reconfiguration Charge, per order with 

customer premise visit. $250.00 

Charges in Section 13.17 
apply 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DC01/BAHEU188083.1 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

13.0 RATES FOR SERVICES 

13.23 LOCAL SERVICE Rates - Flat Rate Service 

Month to Month Monthlv 

Business Exchange Lines lst line $29.00 
Each additional line $29.00 

PBX DOD Trunk $34.00 
Each additional line $34.00 
PBX DID Trunk $34.00 
Each additional line $34.00 

PBX Combination Trunk 
Each additional line 

DID Termination Charqes: 
DID Trunk Termination 

$34.00 
$34.00 

DID Number: 
1"BIock of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 + each additional block of 100 numbers 

Hunting Service: 
Hunting 

Monthly 
$4.00 

AnzonaNo. 1 
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Non-recurring, 

$50.00 
$15.00 

$50.00 

$50.00 
$15.00 

$50.00 
$15.00 

Monthly 
$15.00 

Monthly 
$ 5.00 
$ 2.50 
$50.00 

Non-Recurring" 
$ 0.00 

~~ 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301 -6 17-4200 
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13.0 RATES FOR SERVICES 

13.23 e-spire LOCAL SERVICE (Cont’d) 

ODtional Custom Calling Features: 
Custom Calling Features 
Anonymous Call Rejection 
Automatic Call Back (per Occurrence) 
Automatic Recall (per Occurrence) 
Automatic Call Back 
Automatic Recall (per Occurrence) 
Call Block 
Call Forwarding 
Call Forwarding Busy 
Call Forwarding No Answer . 
Call ForwardingVanable 
Call Hold 
Call Pick Up 
Call Transfer 
Call Trace 
Call Waiting 
Caller ID w/Name & Number 
Caller ID wmumber 
Code Restriction 
Distinctive knging 
Remote Activation of Call forward 
Remote Call Forwarding 
Remote Call Forwarding Additional path 
Speed Dial 8 
Speed Dialing 30 
3 Way Calling 
e.spire Auto Attendant (per mailbox) 

(9 or fewer mailboxes) 
(10 or more mailboxes) 

e.spire Fax Overflow 
e.spire Voice Mail (per mailbox) 
e.spire Voice Mail Pager Plus 

Monthly Non-Recurring* 

$ 3.00 
$ 0.75 
$ 0.75 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 7.50 
$ 5.00 
$ 3.00 
$ 3.00 
$ 3.00 
$15.00 
$15.00 
$ 3.00 
$ 3.00 
$ 3.00 
$ 7.95 

$10.00 

$50.00 
$95.00 

$14.95 
$ 6.95 
$ 9.95 

*Non-recurring charges waived if features ordered upon initial installation of espire LOCAL SERVICE. 
** Per occurrence rate applies when customer opts not to purchase the monthly rate. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 21046 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 
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13 .O RATES FOR SERVICES 

13.23 e-spire LOCAL SERVICE (Cont’d) 

Toll Free Service 

Toll Free Number $ 1.00 $ 0.00 
Toll Free Directory Assistance Listing. per number $15.00 $ 0.00 

Monthlv Non-Recurring 

Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the XMC Anzona 
Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services Tariff. 

One Year 12% 
Two Year 15% 
Three Year 20% 

Ancillary Serviies 
Directory Listings, per listing 
Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

Monthly 
$ 0.00 
$ 1.50 
$ 3.00 
$ 2.00 
$15.00 

Vanity Number Monthly 
Vanity number, per number $10.00 

Operator Assisted Callinn, per occurrence 
Station to Station 
Calling Card 
3 rd Number 
Collect Call 
Person to Person 

Monthly 
$1.30 
$0.50 
$0.75 
$0.75 
$3.50 

Directory Assistance Per Call 
Call Allowance 2 calls 
Each additional Directory Assistance call $0.50 
Call Completion $0.35 
Long Distance Directory Assistance $0.85 
Long Distance Directory Assistance with call completion $0.50 

Busy Line Verification Per Request 
Verification Request $1.50 
Emergency Interrupt Request (in addition to Verification Request)$3 .OO 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 21046 
DCOIh3AHEU188083. I 
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Xspedius Management Co. Switched Services, LLC 
1(858)398-2274 or 301-61 7-4200 

RATES FOR SERVICES 

13.23 e-spire LOCAL SERVICE (Cont’d) 

PlovedAdddChanges (MACS) 
Add Additional Lines or Trunks, per order 
Add DID Trunk Termination, per order 
Change to CSR , record purpose, per order 
Add Additional Custom Calling Features, per order 
Add E.SPIRE Auto Attendant 

Move Service Location, per order 
- 

PIC Change, per line 
Reconfiguration Charge, per order without 
customer premise visit. 
Reconfiguration Charge, per order with 
customer premise visit. 

AnzonaNo. 1 
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One Time Non-recurrinq 
$ 50.00 
$ 50.00 
$ 20.00 
$ 10.00 
$50.00 (9 or fewer mailboxes) 
$95.00 (10 or more mailboxes) 

Installation. Charges in the 
Anzona End-User Services 

Price List apply 
$ 5.00 

$ 50.00 

$250.00 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 21 046 
DCO UBAHEU188083. I 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-6 17-4200 

130 RATES FOR SERVICES 

13.24 espire Local ISDN 

LOCAL ISDN Rates 

Month to Month 
ISDN PFU Access Facility, 23B+D Channels 

1 Year Term 
ISDN PRI Access Facility, 23 B+D Channels 

2 Year Term 
ISDN PRI Access Facility, 23 B+D Channels 

3 Year Term 
ISDN PRI Access Facility, 23 B+D Channels 

DID Termination Charges: 
DID Trunk Termination, per Trunk Group 

DID Number: 
lSt Block of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 + each additional block of 100 numbers 

Hunting Service: 
Hunting 

13.24.1 Optional Services 

Optional Custom Calling Features: 
Caller ID wmame & Number 
Caller ID w/Number Only 
Call by Call 
Outbound Calling for Non-ISP’s 

Monthlv 

$1,050.00 

$ 900.00 

$ 750.00 

$ 700.00 

ArizonaNo. 1 
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Monthly 
$10.00 

Non-recurring 

$1,250.00 

$1,250.00 

$1,000.00 

$ 750.00 

Monthly 
$ 5.00 
$ 2.50 
$50.00 

Monthlv Non-Recurring* 
$0.00 $ 0.00 

Monthlv Non-Recurring* 
$ 150.00 ’ $ 0.00 
$ 75.00 $ 0.00 
$ 50.00 $ 0.00 
$ 100.00 $ 0.00 

Long Distance Service e. spire Tariff Dial One IntraLATA, Intrastate and Interstate rates 
as noted respectively in the XMC Arizona End-User Services Price List, the XMC Anzona 
Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services Tariff. 

One Year 19.29% 
Two Year 24.24% 
Three Year 29.39% 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCO liBAHEUl88083.1 
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Xspedius Management Co. Switched Services, LLC 
1(883)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
Original Page 137 

13.0 RATES FOR SERVICES 
13.24 e-spire Local ISDN 

I 13.24.1 Optional Services 

Toll Free Service Nlon t hlv Non-Recurring 
Toll Free Number $ 1.00 $0.00 
Toll Free Directory Assistance Listing. per number $15.00 $ 0.00 

Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the XMC Anzona 
Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services Tariff. 
One Year 12% 
Two Year 15% 
Three Year 20% 

Ancillary Services: . 
Directow Listings, per listing 
Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

- 

Vanitv Number 
Vanity number, per number 

Operator Assisted CallinP per occurrence 
Station to Station 
Calling Card 
3 Id Number 
Collect Call 
Person to Person 

Monthly 
$0.00 
$ 1.50 
$ 3.00 
$ 2.00 
$15.00 

Monthly 
$10.00 

Monthly 
$1.30 
$0.50 
$0.75 
$0.75 
$3.50 

Directow Assistance Per Call 
Call Allowance 2 calls 
Each additional Directory Assistance call $0.50 
Call Completion $0.35 
Long Distance Directory Assistance $0.85 
Long Distance Directory Assistance with call completion $0.50 

Busy Line Verification Per Reauest 
Verification Request $1 S O  
Emergency Interrupt Request (in addition to Verification Request) $3 .OO 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 

.Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083.1 
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1(888)398-2274 or 30 1-617-4200 
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13.0 RATES FOR SERVICES 

13.24 e-spire Local ISDN 

13.24.1 Optional Services 

Moves/Adds/Changes (MACS) One Time Non-recurring 
Add DID Trunk Termination, per order 
Change to CSR , record purpose, per order 
Add Additional Custom Calling Features, per order 

Move Service Location, per order 

PIC Change, per line 
Reconfiguration Charge, per order without 
customer premise visit. 
Reconfiguration Charge, per order with 
customer premise visit. 

13.25 Incoming IFX 
Non Recurring 
$ 10.00 
$ 10.00 
$ 10.00 

e.spire LOCAL SERVICE PLUS 
e.spire LOCAL ISDN- Non ISP’s 
e.spire LOCAL ISDN- ISP’s 

$ 50.00 
$20.00 
$ 10.00 

Installation Charges in the 
Arizona End-User Services 
Price List apply 

$ 5.00 

$ 50.00 

250.00 

Monthly 
$100.00 
$100.00 
$200.00 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301 -6 17-4200 
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13.0 RATES FOR SERVICES 

13.26 e.spire VOICE INTERNET PACK 

espire Voice Internet Pack Pricing: 

Length of Contract Monthly Discount %, 

One Year 
Two Year 
Three Year 

Voice Internet Pack 
VIP 4 through 44 
VIP 4 
VIP5 
VIP6 
VIP 7 
VIP 8 
VIP9 
VIP 10 
VIP 11 
VIP 12 
VIP 13 
VIP 14 
VIP 15 
VIP 16 
VIP 17 
VIP 18 
VIP 19 
VIP 20 
VIP 21 
VIP 22 
VIP 23 
VIP 24 
VIP 25 

0 Yo 
10 % 
15 % 

Monthly Non-recurring* 

$ 551.00 
$589.00 
$624.00 
$ 660.00 
$ 696.00 
$ 733.00 
$ 770.00 
$ 792.00 
$ 822.00 
$851 .OO 
$881 .OO 
$921 .OO 
$950.00 
$990.00 
$1,020.00 
$1,050.00 
$1,080.00 

$1,140.00 
$1,170.00 

$1,240.00 

$250.00 

$1 ,I 10.00 

$1,200.00 

AnzonaNo. 1 
Original Page I39 

NRC Discount % 

0% 
100% 
100% 

E2 LD Allowance 

1000 MOU 
1250 MOU 
1500 MOU 
1750 MOU 
2000 MOU 
2250 MOU 
2500 MOU 
2750 MOU 
3000 MOU 
3250 MOU 
3500 MOU 
3750 MOU 
4000 MOU 
4250 MOU 
4500 MOU 
4750 MOU 
5000 MOU 
5250 MOU 
5500 MOU 
5750 MOU 
6000 MOU 
6250 MOU 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOI/BAHEUI88083. I 
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Xspedius Management Co. Switched Services, LLC 
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13.0 RATES FOR SERVICES 

13.26 e.spire VOICE INTERNET PACK (Cont’d) 

e-spire Voice Internet Pack Pricing (cont’d) 

Voice Internet Pack 
VIP 26 
VIP 27 
VIP 28 
VIP 29 
VIP 30 
VIP 31 
VIP 32 
VIP 33 
VIP 34 
VIP 35 
VIP 36 
VIP 37 
VIP 38 
VIP 39 
VIP 40 
VJP 41 
VIP 42 
VIP 43 
VIP 44 

- 

Monthly Non-recurring 
$1,270.00 
$1,300.00 
$1,330.00 
$1,360.00 
$1,390.00 
$1,434.00 
$1,465.00 
$1,495.00 
$1,525.00 
$1,566.00 
$1,596.00 
$1,626.00 
$1,656.00 
$1,687.00 
$1,734.00 
$1,765.00 
$1,813.00 
$1 ,844 .OO 
$1,893.00 

ArizonaNo. 1 
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E2 LD Allowance 
6500 MOU 
6750 MOU 
7000 MOU 
7250 MOU 
7500 MOU 
7750 MOU 
8000 MOU 
8250 MOU 
8500 MOU 
8750 MOU 
9000 MOU 
9250 MOU 
9500 MOU 
9750 MOU 
10,000 MOU 
10,250 MOU 
10,500 MOU 
10,750 MOU 
11,000 MOU 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOI/BAHEU188083. I 
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13.0 RATES FOR SERVICES 

13.26 espire VOICE INTERNET PACK (Cont'd) 

13.26.1 Line Components 
espire Voice Internet Pack service monthly fee includes PRI Access facility with PRI 
Trunks. The customers may select a combination of the trunk components of up to 24 
potential lines per PRI in accordance with the VIP plan. Additionally, the following 
Standard Custom Calling Feature are included in the monthly fee: 

Hunting 

Additional charges will apply for the following components: 
DID Termination Charges: Monthly 
DID Trunk Termination, per pack $50.00 

- 

DID Number: 
1'' Block of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 + each additional block of 100 numbers 

DS1 Optional Custom Calline Features: 
Custom Calling Features 
Anonymous Call Rejection 
Automatic Call Back 
Automatic Recall 
Call Block 
Call Hold 
Call Transfer 
Caller ID w/Name & Number 
Caller ID w/Number 
Code Restriction 
Distinctive Ringing 
Remote Activation of Call forward 
Remote Call Fomarding 
Remote Call Forwarding Additional path 
Speed Dialing 30 
Toll Restriction 
e.spire Enhanced Voice Messaging (per mailbox) 

(9 or fewer mailboxes) 
(1 0 or more mailboxes) 

e.spire Fax Overflow 
e.spire Voice Mail (per mailbox) 
espire Voice Mail Pager Plus 

Mon t hlv 
$ 5.00 
$ 2.50 
$50.00 

Monthly Non-Recurrine* 

$ 2.50 
$ 2.50 
$ 2.50 
$ 2.50 
$ 2.50 
$ 2.50 
$ 7.50 
$ 5.00 
$ 2.50 ' 

$ 2.50 
$ 2.50 
$15.00 
$15.00 
$ 2.50 
$ 2.50 
$ 7.95 

$10.00 

$50.00 
$95.00 

$14.95 
$ 6.95 
$ 9.95 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCO l/BAHEU188083.1 
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*Non-recurring charges waived if features ordered upon initial installation of e.spire VOICE P4TERNET PACK. 

13.0 RATES FOR SERVICES 

13.26 e.spire VOICE INTERNET PACK (Cont’d) 

13.26.1 Line Components (cont’d): 
- Non- 

PRI Optional Custom Calling Features: Monthly Recur ring * 

Call by Call, per pack 
Caller ID w/ Name & Number, pack 
Caller ID w/ Number, pack 

Custom Calling Features $10.00 
$ 50.00 
$150.00 
$ 50.00 

13.26.2 Ancillary Services . 

Directow Listinm, per listing 
Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

Vanity Number 
Vanity number, per number 

Operator Assisted Callinv uer occurrence 
Station to Station 
Calling Card 
3 rd Number 
Collect Call 
Person to Person 

Directory Assistance 
Call Allowance 
Each additional Directory Assistance call 
Call Completion 
Long Distance Directory Assistance 
Long Distance Directory Assistance with call completion 

Busv Line Verification 
Verification Request 

Monthly 
$0.00 
$ 1.50 
$ 3.00 
$2.00 
$15.00 

Monthly 
$10.00 

Monthlx 
$1.30 
$0.50 
$0.75 
$0.75 
$3.50 

Per Call 
2 calls 
$0.50 
$0.35 
$0.85 
$0.50 

Per Request 
$1.50 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOl/BAHEUl88083. I 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-617-4200 

VIP Installation 

Change to Upgrgde VIP, without premises visit 

Change to Upgrade VIP, with premises visit 

ArizonaNo. 1 
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$250.00, per bundle 

$50.00, per bundle 

$250.00 per bundle 

13.0 RATES FOR SERVICES 

13.26 e.spire VOICE INTERNET PACK (Cont’d) 

Change to Upgrade Internet Access speed 

Change to add DID Trunk Termination 

13.26.5 MovesIAddslChanges (MACS) 

$50.00,per ckt 

$50.00, per order 

Change to add Voice feature 

Change to CSR 

$10.00, per order 

$20.00 per order 

Change to add PRI feature 

Change to add Newsfeed 

$10.00 per order 

$10.00 per ckt 

Change to add Primary DNS 

Change to add Optional Calling Plans (LATAwide, EAS, 
Corridor.. .) 

PIC change 

Voice Mail installation 

Voice Mail Pager Plus installation 

Fax Overflow installation 

Enhanced Voice Messaging 9 or less mailboxes 

Enhanced Voice Messaging 10 or more mailboxes 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOI/BAHEUI 88083. I 

$25.00 per ckt 

$10.00 per ckt 

$5.00 per WTN 

$10.00 per mailbox 

$10.00 per mailbox 

$10.00 per mailbox 

$50.00 per order 

$95.00 per order 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(855)398-2274 or 30 1-6 17-4200 

Basic Local 

Per Line 
Exchange Service 

24.0 RESOLD RATES FOR SERVICES 

$56.00 $32.78 

14.1 Basic Exchange Line Servicett 

Non- 
Recurring - 

Monthly 
Recurring 

14.2 PBX (Basic Exchange) Trunk Servicett 

Basic Local 

Per Trunk 
Exchange Trunk Service 

$56.00 $38.20 

Digital PBX Trunk Pricing Non-Recurring 
Di$tal PBX Channel Charge $900.00 

Digital PBX Trunk Charge $39.00 

14.3 Digital PBX (Basic Exchange) Trunk Servicett 

hlon thly 
S 150.00 
$30.00 

ArizonaNo. 1 
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tt -Effective with t h ~ s  tariff filing, the above products have been grandfathered. Only customers currently receiving 
these products will continue to receive them. All new customers will receive the applicable products under e.spire’s 
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e-spire’s 
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOl/BAHEUl88083. I 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

Each additional block of 20 

DID trunk termination 
(inwardcombo) 
DID-Each Number, Non-sequential 
DID - Block of 20 Numbers (lst onlv) 
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$20.00 $3.00 

$57.00 $45.00 
$ 1.00 $ 0.15 
$20.00 $3.00 

14.0 RESOLD RATES FOR SERVICES 

Anonymous Call Rejection 
Automatic Call Back 
Automatic Recall 

14.4 DID Tfink Servicett 

$1 1.00 $4.50 
$1 1.00 $2.70 
$11.00 $3.15 

Non-recurring and monthly recurring rates per DID Trunk, apply as follows: 

Call Selector 
Call Tracing 

$11.00 $3.50 
$11.00 $6.00 

14.5 HunUGrouping Servicett- 

Call Transfer 
Caller ID Name Delivery 

Pricing 

$13.00 $6.00 
$1330 $7.95 

1 Non-Recurring $13.00 I 

Directory Number Privacy 
Prefened Call Forwarding 

I Recurring (monthly) $3.00 

14.6 CLASS (Custom Local Area Si,qnaling Service) Featurestt 

No Charge No Charge 
$11.00 $3.50 

I Monthly I Non-Recurring I 

1 i 

I Call Block I $13.00 I $4.50 I 
1 -  I I 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOIiBAHEU188083. I 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-617-4200 

Call Forwarding Variable 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Call Forwarding DonDz Answer/Busy Line 
Remote Activation of CFV 
Remote Call Forwarding 

ArizonaNo. 1 
Origmal Page 146 

$13.00 $4.80 
$13.00 $4.80 
$13.00 $4.80 
$13.00 $4.80 
$11.00 $4.00 
$11.00 $4.00 

4.0 RESOLD RATES FOR SERVICES 

Call Waiting Terminating 
Three Way Conference Calling 
Speed Calling 30 

14.7 Business Custom Services (BCS) tt 

$13.00 $7.50 
$13.00 $4.00 
$13.00 $4.50 

I " I 

Y t I I 3-Way CallindCall Transfer I $11.00 I $5.00 
I Hunting I $13.00 I $3.00 I 

tt -Effective with th~s tariff filing, the above products have been grandfathered. Only customers currently receiving these 
products will continue to receive them All new customers will receive the applicable products under e.spire's LOCAL 
SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire's Local 
Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

~ 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 IO0 
Columbia, MD 2 1046 
DCOliBAHEU188083. I 
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Xspedius Management Co. Switched Services, LLC 
1 (8 8 8)3 98-2274 or 3 0 1 -6 1 7-4200 

PRI B Channels (per channel) Data Only 
PRI B Channels (per channel) Voice Only 
PRI B Channels (per channel) Inward Only 

ArizonaNo. 1 
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$39.00 $30.00 
$39.00 $30.00 
$39.00 $30.00 

14.0 RESOLD RATES FOR SERVICES 

PRI Service (per DSl) 
Transport (per DSI) 

14.8 ISDN/PRItt 

$2050.00 $800.00 
$900.00 $150.00 

~ ~~ 

1 Primary Rate Interface 

DID Trunk Termination (inward) 
First Block 20 DID Numbers 

1 

$57.00 $45 .OO 

$20.00 $3 .OO 

Service Establishment Charge dC dC 

'' - Effective with thn tariff filing, the above products have been grandfathered. Only customers currently receiving 
these products will continue to receive them. All new customers will receive the applicable products under e-spire's 
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e~spire's 
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCO l/BAHEYI 88083. I 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301 -6 17-4200 

14.0 RATES FOR RESOLD SERVICES 
14.9 Directory Listingstt 

AnzonaNo. 1 
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14.10 Main Number Retentiontt 

IdC I per retained vanity number 
IdC I 

I I I I 
- 

14.1 1 Authorization Codestt 

I Authorization Codes I I 

Per Vanity 
Number n/c I Idc I 

tt Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving these 
products will continue to receive them. All new customers will receive the applicable products under e.spire’s LOCAL 
SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under e.spire’s Local 
Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

Digital PBX Trunk Pricing 

15.0 MAXIMUMRATES 

Non-Recurring Monthly 

15.1 Basic Exchange Line Service 

Digital PBX Channel Charge 
Digital DID PBX Trunk 

Basic Local 

Per Trunk 
Exchange Service 

$1620.00 $540.00 
$140.00 $160.00 

$100.00 

Digital DOD PBX Trunk 

Digital 2Way PBX Trunk w/DID 

$59.00 

$70.00 $60.00 

$160.00 $140.00 

15.2' PBX (Basic Exchange) Trunk Service 

Basic Local 
Exchange Trunk Service 
DID PBX Trunk 
DOD PBX Trunk 
2Way PBX Trunk w/o DID 
2Way PBX Trunk WIDID 
2Way PBX Trunk (4 Wire) 

Non- 
Recurring 

$200.00 
$100.00 
$100.00 
$200.00 
$150.00 

Monthly Recurring 

$150.00 
$70.00 
$70.00 

$150.00 
$150.00 

15.3 Digital PBX (Basic Exchange) Trunk Service 

I Digital 2Way PBX Trunk wlo DID 1 $70.00 I $60.00 

AnzonaNo. 1 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-617-4200 

Each additional block of 20 
DID trunk termination (inwardcombo) 
DID- Each Number, Non-sequential (N) 
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$40.00 $5.00 
$90.00 $80.00 

$2.00 $1.00 

15.4 DID Trunk Service 

Directory Number Privacy 
Preferred Call Forwarding 

15.0 

$22.00 $10.00 
$22.00 $10.00 

MAXIMUM RATES 

Non-recurring and monthly recurring rates per DID Trunk, apply as follows: 

15.5 Hunt/Grouping; Service 

r Pricing I Non-Recurring $22.00 1 
I Recurring (monthly) $12.00 I 

15.6 CLASS (Custom Local Area Signaling; Service) Features 

I 1 Non-Recurring I NIo n t h I y 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOI/BAHEU188083.1 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-617-4200 

15.0 MAXIMUM RATES 

15.7 Business Custom Services (BCS) 

I All BCS Features $22.00 

Call Forwarding Variable $10.00 
Call Forwardinn Busv Line $10.00 

I " 
Call Forwarding Don*t Answer $10.00 
Call Forwarding Don=t Answer/Busy Line $10.00 
Remote Activation of CFV $10.00 

Call Waiting Terminating $15.00 
Remote Call Forwarding $10.00 

Three Way Conference Calling $10.00 
Speed Calling 30 $10.00 
3-Way CallingKall Transfer $10.00 
Hunting $15.00 

ArizonaNo. 1 
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Xspedius Management Co. Switched Services, LLC 
1 (8 8 8)3 98-2274 or 3 0 1 -6 1 7-4200 

PRI B Channels (per channel) 
Data Only 
PRI B Channels (per channel) 
Voice Only 

PRI Service (per DS1) 
Transport (per DSI) 

15.0 MAXIMUM RATES 

$70.00 $50.00 

$70.00 $55.00 
$2000.00 $1000.00 
$1600.00 $270.00 

15.8 ISDNPRI 

._ 

Optional Features [No Pricing] 

Incoming Call Identification 
1-8 services 
9-15 services 

ArizonaNo. 1 
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I 

I Install I 

DID Trunk Termination (inward) 
First Block 20 DID Numbers 

I Primary Rate Interface I 

$100.00 $90.00 
$40.00 $6.00 

I Service Establishment Charge I $100.00 I $20.00 I 

__________ 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCO l/BAHEUI 88083.1 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-6 17-4200 

Non List Number (T) 
Non-Published Number 

15.0 MAXIMUM RATES 

$50.00 $5.00 
$50.00 $5.00 

15.9 Directory Listings 
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15.10 Main Number Retention 

Rates 1 Non- Recurring I Monthly Recurring 1 
per retained vanity number 

$5*00 I 
15.1 1 Authorization Codes 

I Authorization Codes I I 

15.12 Vanity Numbers 

I Rates I Non-Recurring I Monthly Recurring 1 
I Per Vanity Number I $5.00 I $5.00 I 

1 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083.1 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

Night 

15.0 MAXIMUM RATES 

$0.4000 I $0.4000 1 

1 5.13 IntraLATA Calling Service 

r - 
Cost Element Per Access Rate 
Minute Fer Minute of Use 

I $0.5500 1 $0.5500 I 

Rate Per Conversation 
Minute 
Switching 

d C  

$0.100000 

15.14 Mobile Services Interconnection Rates: 

Over 1-8 
Over 8-16 
Over 16-25 

$0.100000 
$0.100000 
$0.100000 

Over 50- 100 
Over 100 

Y I 

Transport (per mile bends) 

$0.100000 
$0.100000 

I 0-1 I $0.100000 I 

ArizonaNo. 1 
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Xspedius Management Co. Switched Services, LLC 
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Calling Card 
3rd Number Billing 
Collect Calls 

ArizonaNo. 1 
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$3.00/call 
$3.00/call 
$3.00/call 

15.0 

Busy Line Verify Service 
(each request) 
Busy Line Verify and Busy Line 
Interrupt Service (each request) 

MAXIMUM RATES 

$3.00 

$6.00 

15.1 5 Operator Services 

Non-Recurring per occasion 
Charge per telephone number restored 

Note that usage charges and surcharges, busy line verification and interrupt, or directory 
assistance surcharges apply in addition to operator charges 

$220.00 

$7.00 

I Station-to-Station I $3.00/call I 

I Person-to-Person I $7.00/call 

15.16 Busy Line Verify and Busy Line Interrupt Service 

15.17 Service Implementation Changes for Changing Existing; Services 

Non-Recurring $200.00 per service order 

15.18 Restoration of Services 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 21 00 
Columbia, MD 2 1046 
DCOI/BAHEUI88083.1 
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Xspedius Management Co. Switched Services, LLC 
1 (888)398-2274 or 30 1-6 17-4200 

15.0 MAXIMUM RATES 

15.19 Inbound Direct Local Exchange Service 

AnzonaNo. 1 
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15.20 Pay Phone: 

Non Monthly 
Recurring Recurring 

Pay Phone Flat Rate: 
Two-way Service with Touch Tone and International 
Block: $200.00 $200.00 

Outgoing with Touch Tone and International Call Block: $200.00 $200.00 

Options : 

Pay Phone Change Charge 
Fraud Protection One-way Incoming line 
Fraud Protection Outgoing, per line 
Fraud Protection Incoming and Outgoing, per line 

$100.00 $100.00 
$100.00 $100.00 
$100.00 $100.00 
$100.00 $100.00 

15.21 [Reserved For Future Use.] 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083. I 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-61 7-4200 

15.0 MAXIMUM RATES 

15.22 e-spire LOCAL SERVICE PLUS 

Length of Contract Nf on t hlv 

One Year 
Two Year 
Three Year 

$1,600.00 
$1,550.00 
$1,450.00 

Additional charges will apply for the following components: 
DID Termination Charges: 
DID Trunk Termination 

DID Number: 
1 St Block of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 + each additional block of 100 numbers 

Optional Custom Calling Features: 
Custom Calling Features 
Anonymous Call Rejection 
Automatic Call Back 
Automatic Recall 
Call Block 
Call Hold 
Call Pick Up 
Call Transfer 
Caller ID w/Name & Number 
Caller ID w/Number 
Code Restriction 
Distinctive Ringmg 
Remote Activation of Call forward 
Remote Call Forwarding 
Remote Call Forwarding Additional path 
Speed Dialing 30 
XMC Auto Attendant (per mailbox) 

(9 or fewer mailboxes) 
(1 0 or more mailboxes) 

XMC Fax Overflow 
XMC Voice Mail (per mailbox) 
Xh4C Voice Mail Pager Plus 

Monthly 

$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$15.00 
$10.00 
$10.00 
$10.00 
$10.00 
$30.00 
$30.00 
$10.00 
$20.00 

$30.00 
$15.00 
$20.00 

ArizonaNo. 1 
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Non-recurring 

$2,500.00 
$2,000.00 
$1,500.00 

Monthly 
$20.00 

Monthly 
$10.00 
$ 5.00 
$100.00 

Non-Recurring* 
$20.00 

$100.00 
$200.00 

*Non-recuming charges waived if features ordered upon initial installation of e.spire LOCAL 
SERVICE PLUS. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCO VBAHEU188083 I 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 301-6 17-4200 

15.0 MAXIMUMRATES 

15.22 e-spire LOCAL SERVICE PLUS (Cont'd) 

Ancillary Services 

Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

Vanity Number - 

Vanity number, per number 

Operator Assisted Calling, per occurrence 
Station to Station 
Calling Card 
3rd Number 
Collect Call 
Person to Person 

Directory Assistance 
Call Allowance 
Each additional Directory Assistance call 
Call Completion 
Long Distance Directory Assistance 
Long Distance Directory Assistance with call completion 

Busy Line Verification 
Verification Request 

AnzonaNo. 1 
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4 

Monthly 
$ 1.00 
$ 5.00 
$ 5.00 
$ 5.00 
$30.00 

Mon t hlv 
$20.00 

Monthly 
$3.00 
$3.00 
$3.00 
$3.00 
$7.00 

Per Call 
2 calls 
$2.00 
$2.00 
$2.00 
$2.00 

Per Request 
$3.00 

Emergency Interrupt Request (in addition to Verification Request) $6.00 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 

I 
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Xspedius Management Co. Switched Services, LLC 
1(858)398-2274 or 301-61 7-4200 

15.0 MAXIMCTMRATES 

15.22 espire LOCAL SERVICE PLUS (Cont’d) 

MovesIAdddC hanges (MACS) 
Add Additional Lines or Trunks, per order 
Add DID Trunk Termination, per order 
Change to CSR, record purpose, per order 
Add Additional Custom Calling Features, per order 
Add XMC Auto Attendant 

(9 or fewer mailboxes) 
(10 or more mailboxes) 

Move Service Location, per order 

PIC Change, per line 
Reconfiguration Charge, per order without 

Reconfiguration Charge, per order with 
customer premise visit. 

customer premise visit. 

ArizonaNo. 1 
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One Time Non-recurring 
$ 100.00 
$ 100.00 
$ 50.00 
$20.00 

$100.00 
$200.00 

Charges in Section 13.17 
apply 
$ 10.00 

$ 100.00 

$500.00 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOl/BAHEU188083.1 



~ Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 I -  

I 15.0 MAXMUMRATES 

, 15.23 LOCAL SERVICE Rates - Flat Rate Service 

~ 

Month to Month Monthlv 

Business Exchange Lines 1" line $60.00 
Each additional line $60.00 

PBX DOD Trunk 
Each additional line 

PBX DID Trunk 
Each additional - line 

PBX Combination Trunk 
Each additional line 

DID Termination Charges: 
DID Trunk Termination 

$75.00 
$75.00 

$75.00 
$75.00 

$75.00 
$75.00 

DID Number: 
ls'Block of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 + each additional block of 100 numbers 

Hunting Service: 
Hunting 

Monthly 
$ 12.00 
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Non-recurring 

$100.00 
$ 50.00 

$100.00 
$ 50.00 

$100.00 
$ 50.00 

$100.00 
$ 50.00 

Monthly 
$30.00 

Monthly 
$10.00 
$ 5.00 
$100.00 

Non-Recurring* 
$22.00 

James C. Falvey Issue Date: 
Sr. Vice President - Regulatory Affairs Effective Date: 
Xspedius Management Co., LLC Docket No. 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 21046 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

15.0 MAXIMUMRATES 

15.23 e-spire LOCAL SERVICE (Cont’d) 

Optional Custom Calling Features: 
Custom Calling Features 
Anonymous Call Rejection 
Automatic Call Back 
Automatic Recall 
Call Block 
Call Forwarding 
Call Forwarding Busy 
Call Forwarding No Answer 
Call Forwarding Variable 
Call Hold 
Call Pick Up 
Call Transfer 
Call Trace 
Call Waiting 
Caller ID w/Name & Number 
Caller ID w/Number 
Code Restriction 
Distinctive Rmging 
Remote Activation of Call forward 
Remote Call Forwarding 
Remote Call Forwarding Additional path 
Speed Dial 8 
Speed Dialing 30 
3 Way Calling 
e.spire Auto Attendant (per mailbox) 

- 

(9 or fewer mailboxes) 
(1 0 or more mailboxes) 

e.spire Fax Overflow 
e.spire Voice Mail (per mailbox) 
e.spire Voice Mail Pager Plus 

M o  nthlv Non-Recurring* 

$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$15.00 
$10.00 
$10.00 
$10.00 
$10.00 
$30.00 
$30.00 
$10.00 
$10.00 
$10.00 
$20.00 

$20.00 

$100.00 
$200.00 

$30.00 
$15.00 
$20.00 

ArizonaNo. 1 
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*Non-recurring charges waived if features ordered upon initial installation of e.spire LOCAL. SERVICE. 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEUI88083. I 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1 (888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
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15.0 MAXIMUMRATES 
15.23 e-spire LOCAL SERVICE (Cont’d) 

Tell Free Service 

Toll Free Number $ 5.00 $ 5.00 
Toll Free Directory Assistance Listing. per number $30.00 $ 5.00 

Monthly Non-Recurring 

Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the XMC Anzona 
Interexchange Services Tariff and the XMC FCC No. I Interstate Services Tariff. 

One Year 25% 
Two Year 30% 
Three Year 40% 

Ancillary Services 
Directory Listings, per listing 
Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

Vanitv Number 
Vanity number, per number 

Operator Assisted Calling. per occurrence 
Station to Station 
Calling Card 
3d Number 
Collect Call 
Person to Person 

Directory Assistance 
Call Allowance 
Each additional Directory Assistance call 
Call Completion 
Long Distance Directory Assistance 
Long Distance Directory Assistance with call completion 

Busy Line Verification 
Verification Request 

Monthly 
$ 1.00 
$ 5.00 
$5.00 
$5.00 
$30.00 

Monthlv 
$20.00 

Monthly 
$3 .OO 
$3.00 
$3.00 
$3.00 
$7.00 

Per Call 
2 calls 
$2.00 
$2.00 
$2.00 
$2.00 

Per Request 
$3.00 

Emergency Interrupt Request (in addition to Verification Request)$6.00 

James C. Falvey - Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7125 Columbia Gateway Drive, Suite 2100 
Columbia, MD 2 1046 
DCOI/BAHEU188083. I 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
I 1(888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
Original Page I63 

15.0 MAXIMUMRATES 

, 
I 15.23 e-spire LOCAL SERVICE (Cont’d) 

Moves/Adds/Changes (MACS) One Time Non-recurring 
Add Additional Lines or Trunks, per order 
Add DID Trunk Termination, per order 

Add Additional Custom Calling Features, per order 

$ 100.00 
$ 100.00 
$ 50.00 
$ 20.00 
$100.00 (9 or fewer mailboxes) 
$200.00 (10 or more mailboxes) 

Change to CSR , record purpose, per order 

Add E.SPIRE Auto Attendant 

Move Service Location, per order 

PIC Change, per line 
Reconfiguration Charge, per order without 
customer premise visit. 
Reconfiguration Charge, per order with 
customer premise visit. 

Installation Charges in the 
Anzona End-User Services 

Price List apply 
$ 10.00 

$100.00 

$500.00 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 21046 
DCOIIBAHEU188083.1 

Issue Date: 
Effective Date: 
Docket No. 



Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
Original Page 164 

15.0 MAXIMUM RATES 

I 15.24 espire Local ISDN 

LOCAL ISDN Rates 
Monthlv Non-recurring 

Month to Month 
ISDN PRI Access Facility, 23B+D Channels 

1 Year Term 
ISDN PRI Access Facility, 23 B+D Channels 

2 Year Term 
ISDN PRI Access Facility, 23 B+D Channels 

- 
3 Year Term 
ISDN PRI Access Facility, 23 B+D Channels 

DID Termination Charges: 
DID Trunk Termination, per Trunk Group 

DID Number: 
1 ’* Block of 20 DID numbers 
DID each additional block of 20 up to 500 numbers 
DID 500 + each additional block of 100 numbers 

Hunting Service: 
Hunting 

13.24.1 Optional Services 

$2100.00 $2,500.00 

$ 1,800.00 $2,500.00 

$1,500.00 $2,000.00 

$1,400.00 $1,500.00 

Mon t hlv 
$20.00 

Monthlv 
$ 10.00 
$ 5.00 
$100.00 

Monthly Non-Recurring* 
$ 12.00 $22.00 

Optional Custom Calling Features: Monthly 
Caller ID w/Name & Number $ 100.00 
Call by Call $ 100.00 
Outbound Calling for Non-ISP’s $ 200.00 

Non-Recurring* 
$ 15.00 
$ 15.00 
$ 15.00 

Long Distance Service e. spire Tariff Dial One IntraLATA, Intrastate and Interstate rates 
as noted respectively in the XMC Arizona End-User Services Price List, the XMC Anzona 
Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services Tariff. 

One Year 40% 
Two Year 50% 
Three Year 60% 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 IO0 
Columbia, MD 21046 
DCO I/BAHEU188083. I 

Issue Date: 
Effective Date: 
Docket No. 
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15.0 MAXlMUMRATES 
15.24 e-spire Local ISDN 

15.24.1 Optional Services 

Toll Free Service Monthly Non-Recurring 
Toll Free Number $ 5.00 $ 5.00 
Toll Free Directory Assistance Listing. per number $30.00 $ 5.00 

Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the XMC Anzona 
Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services Tariff. 
One Year 20% 
Two Year 3 0% 
Three Year 40% 

Ancillary Services: . 
Directory Listinps, per listing 
Single List - White page only 
Non-listed 
Non-published 
Additional listing 
Toll Free Directory Assistance listing 

Vanity Number 
Vanity number, per number 

Operator Assisted Calling, Der occurrence 
Station to Station 
Calling Card 
3rd Number 
Collect Call 
Person to Person 

Monthlv 
$ 1.00 
$ 5.00 
$5.00 
$ 5.00 
$30.00 

Monthly 
$20.00 

Monthly 
$3.00 
$3.00 
$3.00 
$3.00 
$7.00 

Directory Assistance Per Call 
Call Allowance 2 calls 
Each additional Directory Assistance call $2.00 
Call Completion $2.00 
Long Distance Directory Assistance $2.00 
Long Distance Directory Assistance with call completion $2.00 

Busv Line Verification Per Request 
Verification Request $3.00 
Emergency Interrupt Request (in addition to Verification Request) $6.00 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOl/BAHEU188083 1 

Issue Date: 
Effective Date: 
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Xspedius Management Co. Switched Services, LLC 
1(888)398-2274 or 30 1-6 17-4200 

ArizonaNo. 1 
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15.0 MAXJMUMRATES 
15.24 e-spire Local ISDN 

15.24.1 Optional Services 

R’Loves/Adds/Changes (MACS) One Time Non-recurring 

Change to CSR , record purpose, per order 
Add DID Trunk Termination, per order 

Add Additional Custom Calling Features, per order 

$100.00 
$ 40.00 
$ 20.00 

Move Service Location, per order 

PIC Change, per line . 
Reconfiguration Charge, per order without 
customer premise visit. 
Reconfiguration Charge, per order with 
customer premise visit. 

13.25 Incominp FX 

e.spire LOCAL SERVICE PLUS 
e.spire LOCAL ISDN- Non ISP’s 
e.spire LOCAL ISDN- ISP’s 

Installation Charges in the 
Anzona End-User Services 
Price List apply 

$ 10.00 

$100.00 

$500.00 

Non Recurring Monthly 
$ 20.00 $200.00 
$ 20.00 $200.00 
$ 20.00 $400.00 

James C. Falvey 
Sr. Vice President - Regulatory Affairs 
Xspedius Management Co., LLC 
7 125 Columbia Gateway Drive, Suite 2 100 
Columbia, MD 2 1046 
DCOI/BAHEU188083.1 

Issue Date: 
Effective Date: 
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DOCUMENT SUMMARY SHEET 

THIS SUMMARY SHEET MUST BE ATTACHED TO YOUR DOCUMENT 
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Xspedius Management Co., LLC Docket No. 
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Xspedius Management Co., LLC Docket No. 
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ATTACHMENT D 

A P P L 1 C A 8 T ' S  B A L  .A iu c E s H E ET 



CASH 
Subscription Receivable 

Xspedius Management Co , LLC 
CONSOLIDATED BALANCE SHEET 

Pro Forma as of June 1,  2002 

Organizaitonal Cost 

Fixed Assets 

Total Assets 

Liabilities 

Owner's Equity 

Total Liabilities and Owner's Equity 

ICP - 
$1 8,750,000.00 
$36,000,000.00 

$1,500,000.00 

NT - TOTAL 

$1 8,750,000.00 
$36,000,000.00 

$1,500,000.00 

$1 8,750,000.00 S50,000,000.00 $68,750,000.00 

$75,000,000.00 S50,000,000.00 $1 25,000,000.00 

$0.00 $50,000,000.00 $50,000,000.00 

$75,000,000.00 $0.00 $75,000,000.00 

$75,000,000.00 $50,000,000.00 $1 25,000,000.00 
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R O S H K A  H E Y M A N  & D E W U L F .  P L C  
A T T O R Y E Y S  <T L A W  

O N E  A R I Z O N A  C E N T E R  
3 0 0  E A S T  V A N  B U R E N  S T R E E T  
S U I T E  8 0 0  
P H O E N L X ,  A R I Z O N A  8500) 
T E C E P l i O h E  N O  6 0 2 - 2 5 6 - 6 1 0 0  
F 4 C 5  1 \I I L E  6 0 2 - 2 5 6 - 6 8 0 0  

July 12, 2002 

VIA HAND DELIVERY 

Mr. John Bostwick 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: Xspedius Management Co. of Pima Coung, L.L. C. : 
CC&N Application - Docket No. T-04112A-02-0451 

Dear Mr. Bostwick: 

The following information is provided on behalf of Xspedius Management Co. of Pima 
County, LLC (“Xspedius”) in response to the Anzona Corporation Commission 
(“Commission”) Staffs First Set of Data Requests (dated July 1, 2001) in the above-captioned 
docket. The responses provided below directly correspond to the Commission’s stated requests. 

1. In response to information requested under A-8 of the application for a 
certificate of convenience and necessity to provide telecommunication services, 
the following is provided. Xspedius’ Certificate of Good Standing is provided as 
Attachment A. Xspedius Management Co., LLC holds 100% of the interest in 
Xspedius. A corporate ownershlp chart is provided as Attachment B. 

2. In response to information requested under A-16, Xspedius will 
provide its Affidavit of Publication it becomes available. Xspedius intends to 
publish the form of notice (including the hearing date) that will be set forth in the 
procedural order in the docket. 

3. In response to employee information requested, Attachment C includes 
a list of the number of employees and their previous employment, in addition to, 
the names and years of experience in the services industry of the principal 
employees. Xspedius contemplates that many existing e.spire/ACSI employees in 
Arizona will continue their current employment positions. 



iMr. John Bostwick 
July 12, 2002 
Page 2 

4. In response to the Commission’s request for financial information, 
Xspedius Management Co, LLC is the parent company of the applicant, Xspedius. 
The balance sheet attached to the application reflected the parent’s financial 
information. The column of figures to be used to determine the requested balance 
sheet value is the column labeled “ICP” (Integrated Communications Provider). 
The consolidated balance sheet for Xspedius’ parent company Xspedius 
Management Co., LLC is provided as Attachment D. 

5. In response to the Commission’s request for information requested in 
item B-4 of the application for a certificate of convenience and necessity, the net 
book value of Xspedius Management Co., LLC Anzona jurisdictional assets for 
its operating entities is $16,013,598. The remaining B-4 information requested is 
provided as Attachment E (projected first year revenues of $12,025,332 and 
projected operating expenses of $2.998,783). 

We believe that this information responds to your July 1, 2002 data requests. As you 
know, time is of the essence and we request that you notify us immediately (by phone if 
possible) if you need additional information. Please call me if you have any questions. Thank 
you for your assistance in this matter. 

Res ectfully Submitted, 

Michael W. Patten 

MWP/djj 
Enclosures 

ORIGINAL + 10 COPIES filed with Docket Control 

cc: Teena Wolfe, ALJ Hearing Division (w/enclosures) 
Jason Gellman, ACC Legal Division (w/enclosures) 
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ATTACHMENT B 

Corporate Own ers h ip 



CORPORATE OWNERSHIP 

I Xspedius Management Co., LLC 

100% 

1 Xspedius Management Co. of Pima County, LLC 1 
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ATTACHMENT C 

Emplovee Information 



General Information 

Xspedius Management Co., LLC has six-hundred and fifty employees nationwide, and 

will have twelve of those employees in the state of Arizona. The twelve Anzona employees will 

be previous employees of e.spire. Those employees will continue their employment roles and 

continue to provide the same service as currently being provided by e.spire’s operating entities in 

Tucson. A detailed description of the principal employees’ experience in the telecommuni- 

cations service industry follows: 

Exhlblt C-l 



James Allen - Chairman 

James C. Allen has been a director of WorldCom since March 1998. Mr. Allen is 

currently an investment director and member of the general partner of Meritage Private Equity 

Fund, a venture capital fund specializing in the telecommunications industry. Mr. Allen is the 

former Vice Chairman and Chief Executive Officer of Brooks Fiber Properties where he served 

in such capacities from 1993 until its merger with WorldCom January 1998. Mr. Allen served as 

President and Chief Operating Officer of Brooks Telecommunications Corporation, a founder of 

Brooks Fiber Properties, from April 1993 until it was merged with Brooks Fiber Properties in 

January 1996. Mr. Allen serves as a director of Complete1 LLC, Xspedius, LLC, Masergy, Inc., 

David Lipscomb Univ3rsity and Family Dynamics Institute. 

Mark W. Senda - Chief Executive Officer 

Mark W. Senda has been a key contributor and leader in the competitive communications 

industry over the past two decades in North America. He has had an uncanny ability to stay in 

front of the trends emerging in the rapidly changing communications services sector during a 

period of pre- and post-deregulation. More recently, as President of Local Services for AT&T 

Canada, he ran a $200m+ business unit growing in excess of 100% per annum. AT&T Canada 

was the successor to MetroNet Communications where Mr. Senda was Chief Operating Officer 

for Canada’s first national competitive communications company. Prior to his work in Canada, 

Mr. Senda implemented and operated competitive local access and exchange networks in the 

United States, first with MFS Communications in various progressive management 

responsibilities leading up to Senior Vice President of Network Services and later with Brooks 

Fiber Properties as their Senior Vice President of Operations & Engineering. Prior to 1991, Mr. 

Senda spent nearly nine years with MCI Communications Corp. in various management roles. 

During this time, he was a key team member responsible for deploying MCI’s enhanced 

messaging systems and services worldwide. Mr. Senda holds a BS in Business from The 

University of the State of New York and a MS in Telecommunications Policy from The George 

Washington University. 

Exhtbl t  C-2 



Dan Lensgraf - Chief Executive Officer 

Daniel Lensgaf currently serves as Chief Financial Officer o f  Xspedius, LLC joined 

Xspedius in August 2000, as Chief Financial Officer. In this capacity, he is responsible for all 

financial operations of the company. Lensgaf also plays a key role in the day-to-day, business 

development, and strategy of the company. From August 1995 until joining Xspedius, Lensgraf 

served as Chief Financial Officer of Satellink Communications, Inc.; an Atlanta based 

communications provider. During his tenure with Satellink, Lensgraf facilitated thirteen 

acquisition transactions and was involved in numerous debt and equity fund raising transactions. 

Lensgraf earned a Bachelor's Degree in Business Administration from the University of 

Oklahoma and an MBA from Duke University. - 

Ines LeBow - Senior Vice President, Operations 

Ms. LeBow has twenty years experience in management, operations, engineering, finance 

and project management in telecommunications, wireless, long distance, competitive access and 

competitive local exchange. In her last position, Ms. LeBow was Executive Vice President, 

Operations and Engineering at Conversent Communications; in that capacity, she developed a 

six-state region in the Northeast, managed the P&L, set company policy, deployed switches, 

established service delivery flows and OSS systems, built a Network Management Center, 

created a switched-services field organization and customer service. Former positions include 

Vice President, Global Network Operations for Viatel, a multinational long distance camer; with 

management responsibility for 150 people in 14 cities worldwide. At Brooks Fiber 

Communications, Ms. LeBow served as Vice President, Implementation with responsibility for 

22 new cities. Prior to Brooks, Ms. LeBow has similar responsibilities at MFS,GTE Spacenet 

and Contel ASC. 

Ms. LeBow is a graduate of American University, Washington , DC and received 

a MA. in Languages and Linguistics and a MA. in Administration and Education. 

Michael Miller - President, Xspedius Management Co. 
Network Technologies, Inc. 

Michael P. Miller is currently serving as President of ACSI Network Technologies, Inc., 

espire's network design, construction and consulting subsidiary, a position he has held since 

January 2000. He previously served as ACSI Network Technologies' Senior Vice President, 

Exhibi t  C-3 
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responsible for sales and operations support system outsourcing. He joined espire in 1996 to 

assume the position of Regional Vice President and General Manager, responsible for sales and 

operations in the eastern United States. Before joining e.spire, he was Senior Vice President for 

Sales and Marketing for Trescom International. Mr. Miller has also held positions with ITT- 

USTS and LDDS (now, TvlCYWorldCom). He has more than 19 years of management experience 

with telecommunications companies. 

Randall Muench - Executive Vice President of Sales and Marketing 

Randall P. Muench is currently serving as e.spire Executive Vice President, Sales and 

Marketing, and manages the retail and wholesale sales force, alternate channels, customer 

service, technical consulting and training. Mr. Muench is also responsible for product marketing, 

brand marketing, new media and e-spire's outbound marketing programs. He was promoted to 

this position in January 2000. He previously served as Senior Vice President, Sales and 

Marketing and Vice President of Marketing. He joined e.spire in March of 1998 as Vice 

President of Sales Operations and Customer Service. Before joining e.spire, Mr. Muench was 

Director of Marketing and Finance for MCI's State Government and University Markets, a 

position he held for three years 

James C. Falvey - Senior Vice President of Regulatory Affairs 

James C. Falvey is currently serving as e.spire Senior Vice President of Regulatory 

Affairs and is responsible for federal regulatory and legislative matters, state regulatory 

proceedings and complaints, and municipal rights-of-way issues. He was promoted to his current 

position in March 2000. He joined e-spire in May 1996 as Vice President of Regulatory Affairs 

and has been instrumental in developing regulatory strategy; establishing interconnection 

agreements; pursuing reciprocal compensation and other regulatory complaints; managing 

certification, franchise, and compliance issues; and advocating espire's interests relating to 

regulatory and policy matters. Prior to joining e.spire, Mr. Falvey practiced law with the 

Washington, D.C. law firm of Swidler & Berlin, where he represented competitive local 

exchange providers in state and federal proceedings. Prior to his employment at Swidler & 

Berlin, Mr. Falvey practiced antitrust litigation in the Washington office of Johnson & Gibbs, 

and worked as a legislative assistant for Senator Harry M. Reid of Nevada. He is a ctim latide 

Exhibit C-4 
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graduate of Cornel1 University, received his law degree from the University of Virginia School 

of Law, and is admitted to practice law in the District of Columbia and Virginia. He is a member 

of the CompTel Board of Directors and ALTS Operating Board. 

Exhibit C-5 



ATTACHMENT D 

Pro Forma Balance Sheet for the Period 



CASH 
Subscnomn Receivable 

Organizaitonal Cosi 

Fixed Assets 
- 

Tatai Assets 

Liabili ties 

Owner's Equity 

ICP - 

5i8,750,0U0.30 
536,000,000 00 

TOTAL 

S I  8,750,000.00 
S36,000,000.00 

S18.750,000.30 S50.G00,0OG 00 S68,750,000.00 

575,000 000.03 550,000,000 00 3125.000,000 00 

$0.00 SSO,OOO,OOO.G0 550 000,000 00 

S75.000,OOO 00 ~0.00 ~ 7 5 ,  a m ,  oao.00 

575,000,000 00 550,000,000 00 5125,000,000.00 
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ATTACHMENT E 

Projected Reven lies, E-xpenses and Earnings 
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July 12, 2002 

VIA HAND DELIVERY 

iMr. John Bostwick 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: Xspedius Management Co. Switched Services, L.L. C. 
CC&N Application - Docket No. T-04113A-02-0452 

Dear Mr. Bostwick: 

The following information is provided on behalf of Xspedius Management Co. Switched 
Services, LLC (“Xspedius”) in response to the Anzona Corporation Commission (“Commis- 
sion”) Staffs First Set of Data Request (dated July 1,2001) in the above-referenced docket. The 
responses provided below directly correspond to the Commission’s stated requests. 

1. In response to information requested under A-8 of the application for a 
certificate of convenience and necessity to provide telecommunication services, 
the following is provided. Xspedim‘ Certificate of Good Standing is provided as 
Attachment A. Xspedius Management Co., LLC holds 100% of the interest in 
Xspedius. A corporate ownerslup chart is provided as Attachment B. 

2. In response to information requested under A-16, Xspedius will 
provide its Affidavit of Publication it becomes available. Xspedius intends to 
publish the form of notice (including the hearing date) that will be set forth in the 
procedural order in the docket. 

3. In response to employee information requested, Attachment C includes 
a list of the number of employees and their previous employment, in addition to, 
the names and years of experience in the services industry of the principal 
employees. Xspedius contemplates that many existing e.spire/ACSI employees in 
Arizona wig continue their current empfoyment positions. 



Mr. John Bostwick 
July 12, 2002 
Page 2 

4. In response to the Commission’s request for financial information, 
Xspedius Management Co, LLC is the parent company of the applicant, Xspedius. 
The balance sheet attached to the application reflected the parent’s financial 
information. The column of figures to be used to determine the balance sheet 
value is the column labeled “ICP” (Integrated Communications Provider). The 
consolidated balance sheet for Xspedius’ parent company Xspedius Management 
Co, LLC is provided as Attachment D. 

5 .  In response to the Commission’s request for information requested in 
item B-4 of the application for a certificate of convenience and necessity, the net 
book value of Xspedius Management Co., LLC Arizona jurisdictional assets for 
its operating entities is $16,013,598. The remaining B-4 information requested is 
provided as Attachment E Cprojected first-year revenues of $12,025,332 and 
projected operating expenses of $2,998,783). 

We believe that this information responds to your July 1, 2002 data requests. As you 
know, time is of the essence and we request that you notify us immediately (by phone if 
possible) if you need additional information. Please call me if you have any questions. Thank 
you for your assistance in this matter. 

Respectfully Submitted, 

Michael W. Patten 

MWPIdjj 
Enclosures 

ORIGINAL + 10 COPIES filed with Docket Control 

cc: Teena Wolfe, ALJ Hearing Division (w/enclosures) 
Jason Gellman, ACC Legal Division (w/enclosures) 
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if the name o f  tho company does not conwn (he w o r m  ‘ Limi:ed Liabi!iry Company,” 
“Lirnlted Company,” “t L C.” or  “L.C ,” (hen the nw‘e of the company W I ~  rne words 
or 2bbreviation which ic elects :o add therero for use in - M z o n a  is 

The company is organized under the laws of: D e l a v a r e  

The date of the company’s form2:ion is: June 3 2 c c  2 

Tne purpose of the company or rhe generd character of business it proposes to transact 
in Arizona is: 

Telecornmunlcai ian3 ana aacz service Drovidsr  

The name and street address of h e  stahirory agent for the foreign limited liability 
company in Arizona is: 

Corpora t ion  Service Cornuanv 
8 1 8  Sasc  Oaborn Road 
?hoenix. A 2  7 1 2 3 1  
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I, B r i a n  C. McNiil, Zxrautivo S e c r e t a r y  of t40 Ly f X O l u  Corporation 
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* *XSPEDIUS MANAGE;MENT CO. SWITCHED SZRVICES, L K  * * * 
u fo r s f -  l i m f t d  llabflicy campuny o r g a n i x r d  d o r  tbs l a w s  of the 
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rrT hrIT1IDTS.S -OF, I have hersunto  set nry 
hand a d  af f fxud  the o f f i c i a l  r a d  of thr 
d-risorm Corpaiarion Caremissrion. m o a  at 
Phordx ,  t h a  cupf tol, t h i s  3rd Dqy o f  

July ,  2002, A. D. 
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CORPORATE OWNERSHIP 

-~ ~~~ ~ 

Xspedius Management Co. Switched Services, LLC 

Xspedius Management Co., LLC 1 
1 I 

100% 
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General Information 

Xspedius Management Co., LLC has six-hundred ana fifty employees nationwide, and 

will have twelve (12) of those employees in the State of Anzona. The twelve (12) Arizona 

employees will be previous employees of e.spire. Those employees will continue their 

employment roles and continue to provide the same service as currently being provided by 

e.spire’s operating entities in Tucson. A detailed description of the principal employees’ 

experience in the telecommunications service industry follows: 
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James Allen - Chairman 

James C. Allen has been a director of WorldCom since March 1998. Mr. Allen is 

currently an investment director and member of the general partner of Meritage Pnvate Equity 

Fund, a venture capital fund specializin,o in the telecommunications industry. Mr. Allen is the 

former Vice Chairman and Chief Executive Officer of Brooks Fiber Properties where he served 

in such capacities from 1993 until its merger with WorldCom January 1998. Mr. Allen served as 

President and Chief Operating Officer of Brooks Telecommunications Corporation, a founder of 

Brooks Fiber Properties, from April 1993 until it was merged with Brooks Fiber Properties in 

January 1996. Mr. Allen serves as a director of Complete1 LLC, Xspedius, LLC, Masergy, Inc., 

David Lipscomb Univ-ersity and Family Dynamics Institute. 

Mark W. Senda - Chief Executive Officer 

Mark W. Senda has been a key contnbutor and leader in the competitive communications 

industry over the past two decades in North America. He has had an uncanny ability to stay in 

front of the trends emerging in the rapidly changmg communications services sector during a 

period of pre- and post-deregulation. More recently, as President of Local Services for AT&T 

Canada, he ran a $200m+ business unit growing in excess of 100% per annum. AT&T Canada 

was the successor to MetroNet Communications where Mr. Senda was Chief Operating Officer 

for Canada’s first national competitive communications company. Prior to his work in Canada, 

Mr. Senda implemented and operated competitive local access and exchange networks in the 

United States, first with MFS Communications in various progressive management 

responsibilities leading up to Senior Vice President of Network Services and later with Brooks 

Fiber Properties as their Senior Vice President of Operations & Engineering. Prior to 199 1, Mr. 

Senda spent nearly nine years with MCI Communications Corp. in various management roles. 

During this time, he was a key team member responsible for deploying MCI’s enhanced 

messaging systems and services worldwide. Mr. Senda holds a BS in Business from The 

University of the State of New York and a MS in Telecommunications Policy from The George 

Washmgton University. 



Dan Lensgraf - Chief Executive Officer 

Daniel Lensgraf currently serves as Chief Financial Officer of Xspedius, LLC joined 

Xspedius in August 2000, as Chief Financial Officer. In this capacity, he is responsible for all 

financial operations of the company. Lensgraf also plays a key role in the day-to-day, business 

development, and strategy of the company. From August 1995 until joining Xspedius, Lensgraf 

served as Chief Financial Officer of Satellink Communications, Inc.; an Atlanta based 

communications provider. During his tenure with Satellink, Lensgraf facilitated thirteen 

acquisition transactions and was involved in numerous debt and equity fund raising transactions. 

Lensgraf earned a Bachelor's Degree in Business Administration from the University of 

Oklahoma and an MBA from Duke University. 

Ines LeBow - Senior Vice President, Operations 

Ms. LeBow has twenty years experience in management, operations, engineering, finance 

and project management in telecommunications, wireless, long distance, competitive access and 

competitive local exchange. In her last position, Ms. LeBow was Executive Vice President, 

Operations and Engineering at Conversent Communications; in that capacity, she developed a 

six-state region in the Northeast, managed the P&L, set company policy, deployed switches, 

established service delivery flows and OSS systems, built a Network Management Center, 

created a switched-services field organization and customer service. Former positions include 

Vice President, Global Network Operations for Viatel, a multinational long distance camer; with 

management responsibility for 150 people in 14 cities worldwide. At Brooks Fiber 

Communications, Ms. LeBow served as Vice President, Implementation with responsibility for 

22 new cities. Prior to Brooks, Ms. LeBow has similar responsibilities at MFS,GTE Spacenet 

and Contel ASC. 

Ms. LeBow is a graduate of American University, Washington , DC and received a MA. 

in Languages and Linguistics and a MA. in Administration and Education. 

Michael Miller - President, Xspedius Management Co. 
Network Technologies, Inc. 

Michael P. Miller is currently serving as President of ACSI Network Technologies, Inc., 

espire's network design, construction and consulting subsidiary, a position he has held since 

January 2000. He previously served as ACSI Network Technologies' Senior Vice President, 
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responsible for sales and operations support system outsourcing. He joined e.spire in 1996 to 

assume the position of Regional Vice President and General Manager, responsible for sales and 

operations in the eastern United States. Before joining e.spire, he was Senior Vice President for 

Sales and Marketing for Trescom International. Mr. Miller has also held positions with ITT- 

USTS and LDDS (now, MCYWorldCom). He has more than 19 years of management experience 

with telecommunications companies. 

Randall Muench - Executive Vice President of Sales and Nlarketino, 

Randall P. Muench is currently serving as e.spire Executive Vice President, Sales and 

Marketing, and manages the retail and wholesale sales force, alternate channels, customer 

service, technical consulting and training. Mr. Muench is also responsible for product marketing, 

brand marketing, new media and espire's outbound marketing programs. He was promoted to 

this position in January 2000. He previously served as Senior Vice President, Sales and 

Marketing and Vice President of Marketing. He joined e.spire in March of 1998 as Vice 

President of Sales Operations and Customer Service. Before joining espire, Mr. Muench was 

Director of Marketing and Finance for MCI's State Government and University Markets, a 

position he held for three years 

James C. Falvey - Senior Vice President of Regulatorv Affairs 

James C. Falvey is currently serving as e.spire Senior Vice President of Regulatory 

Affairs and is responsible for federal regulatory and legislative matters,, state regulatory 

proceedings and complaints, and municipal rights-of-way issues. He was promoted to his current 

position in March 2000. He joined e.spire in May 1996 as Vice President of Regulatory Affairs 

and has been instrumental in developing regulatory strategy; establishing interconnection 

agreements; pursuing reciprocal compensation and other regulatory complaints; managing 

certification, franchise, and compliance issues; and advocating espire's interests relating to 

regulatory and policy matters. Prior to joining e.spire, Mr. Falvey practiced law with the 

Washington, D.C. law firm of Swidler & Berlin, where he represented competitive local 

exchange providers in state and federal proceedings. Prior to his employment at Swidler & 

Berlin, Mr. Falvey practiced antitrust litigation in the Washington office of Johnson & Gibbs, 

and worked as a legislative assistant for Senator Harry M. Reid of Nevada. He is a czim iazide 
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graduate of Cornell University, received his law degree from the University of Virginia School 

of Law, and is admitted to practice law in the District of Columbia and Virginia. He is a member 

of  the CompTel Board of Directors and ALTS Operating Board. 
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ATTACHMENT D 

Forma Balance Sheet 



CAS ii 
Subscri.p:ion Receivabie 

Organ iz ar to n a I Cos f 

Fixed Assets 

Total Assets 

TOTAL Nr - IC? - 
578 7 5 C , O O C  CO Sl3,750,@00 00 
S36,C@@,OO0 00 S36 000,COO 00 

51,500 000 r30 S 1,500,000 00 

S18.75@,@00.30 S~O,OOO,OOO.O0 S68.750.000.00 

975,000 ooa 00 sjo,ooo,ooo.o~ 5125,000,000 00 

L l 2 D l l l  tles so 00 s~o,ooo,ooa.oo s50 OOO,OOO 00 

Owner's Equiiy S75.000,OOO. 00 3i0.00 S75,OOO. 000.00 

Tctal Llabliitles and Owners  Equity $75,000 000 00 350,000.000 00 S125,OOO 000 00 
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Projected Revenues, Expenses and Earnin,qs 





R O S H K A  H E Y M A N  & D E W U L F .  P L C  
A T T O R N E Y S  AT L A W  
O N E  A R I Z O N A  C E N T E R  
4 0 0  E A S T  VAN B U R E N  S T R E E T  
S U I T E  8 0 0  
P H O E N I X ,  A R I Z O N A  8 5 0 0 4  
T E L E P H O N E  N O  6 0 2 - 2 5 6 - 6 1 0 0  
F A C 5 I  M I L E  6 0  2 - 2 5 6 -  6 8 0 0 

July 1s 2002 

Telecopied 

Mr. John Bostwick 
Utili ties Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

- 

Re: Xspedius Management Co. of Pima County, L.L. C.: 
CC&N Application - Docket No. T-04112A-02-0451 

Xspedius Management Co. Switched Services, L.L. C. 
CC&N Application - Docket No. T-04113A$12-0452 

Dear Mr. Bostwick: 

The following information is intended to clarify the responses submitted on July 
12, 2002 to the Arizona Corporation Commission (“Commission”) Staffs First Set of 
Data Requests (dated July 1 , 2001) in the above-captioned dockets. 

1. The balance sheet provided for Xspedius Management Co, LLC, the 
parent company of the applicants (provided as Attachment D to the responses) 
sets forth the amount of assets that will support the operations of the two 
applicants. No particular portion of that amount is dedicated to a specific 
applicant. 

2. With respect to the Arizona jurisdictional assets for the two operating 
entities, the $16,013,598 amount is: Switched Services - $2,384,970 and Pima 
County - $13,628,628. 

Please call me if you have any questions. Thank you for your assistance in this matter. 

Respectfully Submitted, 

Michael W. Patten 



R0SHK.A H E Y M A N  &I D E W U C F ,  P L C  

O N E  A R I Z O N A  C E h T E R  
$00 E , 4 S T  VAN B U R E N  S T R E E T  
S U I T E  SO0 
P H O E N I k .  . 4 R I Z O N A  S 5 0 0 +  1 9 7  

A T T O R N E Y S  AT L A W  

rELEPHO\E 10 6 0 2 - 2 5 6 - 6 1 0 0  
F \ C 5  I \I I L E  6 0 1 - 1 5 6 - 6 S 0 0 

VIA FA CSIWIL E 

A Z  CORP COMMISSIOH 
DOCUMENT CONTROL 

Mr. John Bostwick 
Utili ties Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: Xspedius Management Co. of Pima County, L.L.C.: 
CC&N Application - Docket No. T-04112A-02-0451 

Xspedius Management Co. Switched Services, L.L. C. 
CC&N Application - Docket No. T-04113A-02-0452 

Dear Mr. Bostwick: 

In response to your request for supplemental information on the applicants in the two- 
above-captioned dockets, I have enclosed: 

1. Pro forma income statements for both applicants. These statements set 
forth anticipated revenues and expenses over the first twelve (12) months 
of operation. Moreover, as I previously indicated in my July 12, 2002 
letter, the Arizona jurisdictional assets for the two operating entities are: 

Xspedius Switched Services $2,384,970 

Xspedius of Pima County $13,628,628 

2. A letter confirming that Xspedius Management Co., L.L.C. will be funded 
with $75 million and will receive additional financial support from 
Themo Telecom Partners, LLC. Information on Thermo is also enclosed. 
Xspedius Management Co., L.L.C. is the parent company of the two 
applicants. As previously noted, Xspedius Management Co., L.L.C. will 
provide financial support for the two applicants. The two applicants are 
recently formed entities and do not have historical balance sheets. 

Please call me if you have any questions. Thank you for your assistance in this matter. 

Respectfully Submitted, 

Michael W. Patten 
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CAPITAL PARTNERS, LLC E COGENERATION, L.P. 
DEVELOPMENT, INC. u PROPERTIES, LLC 
UNITED, L.P. 

0 

I= 

T h s  letter summarizes the equity commitment of Thermo Telecom Partners, LLC 
(“Thermo”) to Xspedius Management Co., LLC As a result of the 
bankruptcy process which culminated in a US Bankruptcy Court order, e.spire 
Communications, Inc. and certain other affiliated entities (collectively, “e.spire”), agreed 
to convey, assign, and transfer to XMC and to certain entities related to XMC, 
substantially all of the assets and properties of e.spire in exchange for approximately $68 
million of consideration of which $18 million was in cash and $50 million was in the 
form of a limited recourse note. Thenno has also committed to provide additional cash 
equity to support XMC for self-sufficiency and growth. 

(“XMC”). 

Thermo has agreed to provide up to $75 million to XMC, comprised of the initial $18 
million above and $57 million thereafter to fund the transaction and the workmg capital 
needs of XMC, respectively. Thermo is currently funding all of XMC’s operations and 
workmg capital requirements. 
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Thermo’s obligation to contribute the Thermo subscription amount in full is absolute and 

w 
E 

Thermo’s ability to meet its financial obligation to XMC is supported by The Thermo 
Companies. The Thermo Companies are a highly successful group of companies focused 
on industrial, power generation, natural resources, and real estate. Collectively the 
Thermo Companies have greater than $225 million in annual revenues and more than 
$500 million in total assets. 

The Thermo Companies are private companies and as such do not publish financials. 

For additional information about Thenno, please contact Jim Lynch at Thermo Capital 
Partners, LLC (9 14) 576-7357 or jim@thexmoco.com. 

- 
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CAPITAL PARTNERS, LLC ‘ COGENERATION, L.P. 
DEVELOPMENT, INC. u PROPERTIES, LLC 
UNITED, L.P. 
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Overview - 

Thermo Capital Partners LLC (“TCPy7) or (“the Company”), headquartered in New 
Orleans, La., was formed to provide growth capital to small and medium sized 
companies. TCP believes that the consolidation of the financial services and banking 
industries is not adequately serving small and medium sized businesses and anticipates 
that the trend will continue with the further globalization of the financial services 
industry. The firm is interested in areas where it sees significant opportunity and has 
strong capabilities, proprietary deal flow and an excellent reputation. The Company 
chose New Orleans as its headquarters because it believes that the mid-South has been 
underserved and recognizes the positive growth factors in the region. TCP is interested 
in providing capital to proven management groups who require strategic capital for 
organic growth, acquisitions or changes in ownership. TCP is focused on investments 
from $1 to $20 million in business services and manufacturing for both industrial and 
technology companies. In exchange for its investment, TCP expects a majority 
investment position and significant ownership in the venture. Historically, TCP has 
worked closely with its management teams serving as an experienced resource in 
strategic and financial decisions and in responding constructively to market changes. 
TCP and its affiliated companies have successfully employed a strategy of management 
autonomy and have structured incentives to align shareholder and management interests. 
TCP works with management to set realizable milestones which are critical steps in 
achieving the broader strategic goals. These milestones incorporate performance 
measures and associated economic incentives that create near term and long-term 
opportunity for management. 

James (“Jay”) Monroe III and James F. (“Jim”) Lynch formed TCP. Together they 
represent over 40 years of startup, operations and financial expertise across a broad range 
of industries. The two have worked together in various capacities for the past twelve 
years. Jay is the founder of the Thermo Companies based in Denver, Colorado. The 
Thermo Companies (collectively the “Thermo Companies” or “Thermo”) are a highly 
successful group of companies focused on industrial, power generation, natural resources, 
and real estate. Collectively the Thermo Companies have greater than $225 million in 
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annual revenues and more than $500 million in total assets. Thermo’s success is a 
fimction of its agility, lean management philosophy and depth of focus in its chosen 
industries. Jim has worked in investment banking and in industry. For the past 13 years 
he has worked with Kidder, Peabody, PaineWebber and most recently was a Managing 
Director with Bear Steams. He has worked primarily with industrial and energy 
companies and has financed and advised on over $15 billion of transactions with 
industrial growth companies such as Delphi Corporation, Lear Corporation, and Georgia 
Pacific and with private equity firms such as Blackstone, KKR and Vestar. 

The Thermo Companies are organized into four groups: Industrial, Power Generation, 
Natural Resources and Real Estate. An overview of their activities follows: 

Industrial 

TCP has made thrge investments to date. The first investment supported a management 
team in acquiring a platform company. The latter two investments were made into funds 
and were done for strategic reasons, including the right to make additional direct 
investment in the respective portfolio companies. This permits TCP to evaluate multiple 
opportunities in situations where the funds have already conducted due diligence in both 
the company and the sector. TCP is committed to providing additional growth capital as 
necessary to its companies and as such is actively working with the respective 
management teams on strategic growth opportunities. 

0 United Engines LLC. During 200 1, Thermo and a senior management team made 
a $10 million investment to purchase two related companies, United Engines and 
UE Manufacturing (collectively “United”), in the diesel en@e distribution and 
power transmission businesses. United sells engineered equipment, parts and 
service to numerous markets including transportation, dnlling, power generation 
and oil field services. Combined revenues for this year will be $60 million and 
are expected to continue to show a top line growth rate of greater than 30%. The 
three-member management team and 20% ownership group were previously 
senior managers at Stewart and Stevenson Services including its past 
PresidentlCEO, Senior Vice President for Distributor Operations and Vice 
President of Manufacturing. Thermo has a 1.5-year working history with this 
group spanning multiple business ventures. United is expanding into related 
businesses that add value to the existing distribution and service businesses 
through technology solutions and cost efficiencies as well as additional equipment 
and service offerings in other distribution territories. 

2 

Meritage Private Equity Fund, L.P. (“Meritage”) Meritage provides private equity 
to companies focused on communications networks and communications services 
with areas of focus in broadband, wireless and outsourced services. The fmd  is 
primarily an investor in early stage growth companies. Thermo has also made 
direct co-investments in one of the Meritage portfolio companies. 

71 19102 
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Prudential Capital Partners, L.P. (“PCP”) PCP is a SO0 million mezzanine fund 
with exclusive access to Prudential Capital Group’s mezzanine deal network. The 
fund is focused on the middle market with a preference for manufacturing and 
service companies and has a fundamental value orientation, which stands to 
benefit from the disruptions in the high yeld bond market. Public high yield 
investors are demanding increased liquidity in their investments. The resulting 
increased size of current high yeld offerings precludes smaller, high quality 
companies from accessing junior debt capital. PCP has access to many of these 
companies through its proprietary network and believes the investment 
opportunities to be attractive and abundant. Thermo believes that its long-term 
relationship with Prudential, shared investment strategy and its investment in PCP 
will provide it with attractive investment opportunities. Thermo is currently 
evaluating direct investment opportunities in certain PCP portfolio companies. 

Power Generatioo 

Since beginning operations in 1984, Thermo has accomplished the following: 

Developed and own the 76 megawatt University of Northern Colorado 
Cogeneration project with annual revenues of $40 million. The project utilizes 
two Stewart and Stevenson packaged GE LM-5000 engines and began operations 
in 1988. The company was capitalized at $60 million of which $48 million was 
provided on a non-recourse basis by Prudential Capital. 

Developed, constructed, owns and operates two power generation projects known 
collectively as the 272 megawatt Fort Lupton Projects consisting of five Stewart 
and Stevenson packaged GE LM-6000 gas turbines which began operation in 
1994. This company has annual revenues of $75 million and was capitalized at 
$240 million of which $227 million was provided non-recourse by Prudential 
Capital and a consortium of commercial banks led by Fuji Bank. Heller Financial 
provided mezzanine debt. 

Developed, constructed, own and operate the 32-megawatt Monfort Cogeneration 
project, which entered commercial operation in 1996 utilizing GE LM-6000 
turbine technology. T h s  company was capitalized at approximately $25 million 
of whch $20 million was provided on a non-recourse basis by US Bank. 

Natural Resources 

Since commencement of operations in the late 1980s, Themo Fuels, hc .  (“Thermo 
Fuels”) has accomplished the following: 

Thermo Fuels grew from nothing, through dnlling and acquisition, to 
approximately 150 wells and 560 bullion cubic feet of gas reserves and an 
additional 1,000 locations leased and available to dnll. The estimated total 
enterprise value is $50 million. 
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0 Thermo Gas Marketing, Inc. (“Therm0 Gas Marketing”) was established in 1993 
in order to purchase and resell natural gas to Thermo’s power generation facilities 
and to enter into hedges, swaps and exchanges of gas for the facilities. Themo 
Gas Marketing typically moves about 20 million cubic feet of gas per day. 

0 Throughnther owned or controlled entities Thermo has built gathering systems to 
move natural gas from the wellhead to interstate transportation systems in order to 
support all facets of its gas supply needs for power generation. 

Real Estate 

Since the mid- 1990s Thermo Development, Inc. (“Thermo Development”) has 
accomplished the following: 

- 
The acquisition, redevelopment and partial resale of two city blocks in the Lower 
Downtown area of Denver, Colorado contiguous to the newly constructed Coors 
Field. What were initially a cold storage warehouse, vacant lots and derelict 
buildings have become two residential loft projects of 90 and 18 units, multiple 
restaurants, nightclubs, Thermo’s corporate offices and a new 180,000 square foot 
office tower. The total value of all projects combined approaches $1 15 million. 

The acquisition, redevelopment and partial resale of one and a half blocks in the 
financial core of downtown Los Angeles. What began as parlung lots, a 1920’s 
class C office building, and boarded up four and twelve story commercial 
buildings are now being renovated into a new Marriott hotel, residential loft units 
and Themo will construct, on the vacant land, new residential lofts which are to 
be for sale and for rent. The approximate acquisition and construction cost is 
$200 million. 

Thermo Development also provided a $17 million letter of credit used as equity to 
facilitate the sale of tax-free bonds to build the aquarium known as Colorado’s 
Ocean Joiuney. The $93 million aquarium is dedicated to educational and 
environmental issues and was built on 17 acres of land proximate to Thermo’s 
other lower downtown Denver projects. 

Thermo has also constructed and leased to a third party a roughly one million 
square foot greenhouse and packing facility on land next to Themo’s Fort Lupton 
power generation facility. Recently the greenhouse expanded by another 800,000 
square feet resulting in approximately 40 acres under glass. These two 
greenhouses together required about $20 million of capital much of whch was 
provided by Prudential Capital. 
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Contact Information 

Jim Lynch 
Office: 914 576-7357 
iMobile: 9 17 5 14-8662 
Email: jim@themoco. corn 
PO Box 746 
Pelham, N Y  10803 

Jay Monroe 
Office: 504 585-1390 
Email: jay@themoco.com 
644 Governor Nicholls Street 
New Orleans, LA - 701 16 

5 71 I9102 


	1 Introduction
	The Applicants' Application for a Certificate of Convenience & Necessity
	Description of the Geographic Market to be Served
	Description of Requested Services
	2.3 The Organization
	Technical Capability to Provide the Requested Services
	Financial Capability to Provide the Requested Services
	Establishing Rates and Charges

	Local Exchange Carrier Specific Issues
	Directory Listings and Directory Assistance
	Number Portability
	Provision of Basic Telephone Service and Universal Service
	Quality of Service
	Access to Alternative Local Exchange Service Providers
	91 1 Service

	Custom Local Area Signaling Services
	Equal Access for Interexchange Carriers


	Competitive Services Analysis
	Competitive Services Analysis for Local Exchange Services
	competitive Services Analysis for Interexchange Services

	Transfer of Assets
	6 Recommendations
	Recommendations on the Applicants' Application For a CC&N
	Classified as Competitive
	Recommendations of the Petitioners' Transfer of Assets

	APPLICATION OF TARTFF
	EXPLANATION OF SYMBOLS
	2 REGULATIONS
	2.1 Undertaking of the Company
	2.1.1 Scope
	Shortage of Equipment or Facilities
	2.1.5 Notification of Service-Affecting Activities
	2.1.7 Non-routine Installation
	2.1.9 Ownership of Facilities

	2.2 Prohibited Uses
	2.3 Obligations of the Customer
	2.4 Customer Equipment and Channels
	2.4.1 In General
	2.4.2 Station Equipment

	2.5 Payment Arrangements
	Cancellation of Application for Service

	2.6 Allowances for Intemptions in Service
	2.6.1 Credit for Interruptions
	2.6.2 Limitations on Allowances
	2.6.3 Cancellation for Service Interruption

	2.7 Cancellation of Service
	2.8 Transfers and Assignments
	2.9 Notices and Communications

	ORDERING OPTIONS FOR ACCESS SERVICE
	3.1 General
	3.1.1 Ordering Conditions
	3.1.2 Provision of Other Services

	3.2 Access Order
	3.2.4 Minimum Period of Service


	4 ACCESS SERVICE
	4.1 General
	Featured Group D (FGD Access)
	4.2.2 Manner of Provision
	4.2.4 Billing Validation Service
	4.2.5 Design Layout Report
	4.2.6 Acceptance Testing
	4.2.7 Ordering Options and Conditions
	4.2.8 Competitive Pricing Arrangements

	4.3 Obligations of Company
	4.4 Obligations of the Customer
	4.4.1 Report Requirements
	4.4.2 Supervisory Signaling
	4.4.3 Design of Access Services

	4.5 Access Optional Features
	4.5.1 Nonchargeable Optional Features
	4.5.2 Chargeable Optional Features


	5 ACCESS RATES
	5.1 Description of Rates and Charges
	5.1.1 Monthly Recurring Charges
	5.1.2 Usage Rates
	5.1.3 Non-recurring Charges


	DC01/BAHEU188081f
	5.2 Application of Rates
	5.2.2 Tandem Connect
	5.2.3 8XX Number Translation Charge

	5.4 Rates and Charges
	5.4.1 Service Implementation
	5.4.2 Change Charges
	5.4.3 Cancellation Charges
	5.4.4 Switched Access


	CHECK SHEET
	TARIFF FORMAT
	EXPLANATION OF SYMBOLS
	1 0 APPLICATION OF TARIFF
	2.0 REGULATIONS
	2.1 Undertaking ofthe Companv
	2.1.1 Scope
	Shortage of Equipment or Facilities
	Terms and Conditions
	Liability of the Company
	Notification of Service-Affecting Activities
	Provision of Equipment and Facilities
	2.1.7 Non-routine Installation
	2.1.8 Special Construction
	Ownership of Facilities

	2.2 Prohibited Use
	2.3 Obligations of the Customer
	2.3.2 Claims
	2.3.3 Jurisdictional Reporting

	2.4 Customer Equipment and Channels
	2.4.1 General
	2.4.2 Station Equipment
	Interconnection of Facilities
	2.4.4 Inspections

	2.5 Pavment Arrangements
	Pavment for Service
	Billing and Collection of Charges
	2.5.3 Deposits
	Refusal and Discontinuance of Service
	2.5.5 Establishing Credit
	Reestablishment of Credit
	Cancellation of Auulication for Service


	Allowances for Interruptions in Service
	Credit for Interruptions
	Limitations on Allowances
	Cancellation of Service
	Cancellation For Service Interruption

	Transfers and Assimments
	Notices and Communications
	2.10 Definitions


	3 SERVICES
	3.1 General
	3.2 Transmission Service

	4 RATES
	4.1 Special Construction
	Basis for Rates and Charges
	Basis for Cost Computation
	4.1.3 Termination Liabilitv

	4.2 Transmission Service
	4.2.1 General
	Voice Grade Service
	Digital Data Services
	4.2.4 DS-1 Service
	4.2.5 DS-3 Service

	4.2.6 Service Calls
	Individual Case Basis Arrangements

	5.0 PRIVATE LINE SERVICE ORDERING
	5.1 General
	Ordering Conditions
	Provision of Other Services

	Private Line Service Order
	Private Line Service Date Intervals
	Private Line Service Request Modifications
	Cancellation of an Private Line Service Request
	Minimum Period of Service

	Private Line Service Ordering Charges
	5.3.1 Service Implementation
	5.3.2 Change Charges
	TABLE OF CONTENTS
	TECHNICAL TERMS USED IN THIS TARIFF
	APPLICATION OF TARIFF
	DEFINITIONS
	2.0 REGULATIONS
	Undertaking of the Company
	Prohibited Uses
	Obligations of the Customer
	Customer Equipment and Channels
	Payment Arrangements
	Allowances for Interruptions in Service
	Use of Customer™s Service by Others
	Cancellation of Service
	Transfers and Assignments
	Notices and Communications
	Operator Services Rules


	DCO UBAHEUI

	3.0 SERVICE AREAS
	Exchange Access Service Areas (EASA)

	4.0 EXCHANGE ACCESS SERVICE
	General
	Basic Exchange Line Service
	Basic Exchange Trunk Service
	Basic Exchange Digital Trunk Service
	DID Trunk Service
	HunVGrouping Service
	CLASS Features
	Business Custom Service
	ISDNBFU
	Payphone
	[Reserved for hture use]

	5.0 EXCHANGE ACCESS OPTIONAL FEATURES
	5.1 Directory Listings
	5.2 Main Number Retention
	5.4 Vanity Number Service

	6.0 RESOLD LOCAL EXCHANGE SERVICE
	7.0 LOCAL CULING SERVICE
	7.1 Description

	DCOIiBAHEUI88083
	8.0 INTRALATA CALLING SERVICE
	8.1 Description
	8.2 Time Periods

	9.0 MISCELLANEOUS SERVICES
	9.1 Operator Services
	Busy Line Verify & Line Interrupt Service
	9.3 Service Implementation
	9.4 Restoration of Service
	ATTACHMENT
	Night



	DCOI/BAHEU188083



